
COMMUNITY SUPPORTIVE SERVICES, updated April 9, 2020 
Provided by the West Texas Centers: Promoting Behavioral and Developmental Health and 

Salvation Army 
CATEGORY in alphabetic order 

COVID-19 RESOURCES 
Texas Workforce Commission COVID-19 Resources 
Texas Health and Human Services COVID-19 Resources 

HELPFUL WEBSITES 
FOODPANTRIES.ORG 
Aunt Bertha: The Social Care Network 

CLOTHING AND HOUSEHOLD NEEDS 
The Chalet, discount store 
115 E. 2nd Street 

(432) 263-0528 

Chaplain Joel Miller 
Provides assistance on a case by case basis 

• Can help with food, one-night motel, link with services in 
Midland with Salvation Army, clothing, prescriptions, etc. 

• Needs for children include formula, diapers, and other 
supplemental needs. 

(432) 213-1221 

Howard County Resource Center 
110 N.E. 8th Street 

• Call in advance: Monday - Thursday 9am-12pm and 1pm-4pm 
• Provides for needs of employment: work clothes, steel toe 

boots, non-slip shoes, uniforms, and scrubs. 

(432) 263-2673 

Salvation Army 
811 W. 5th Street 

• Clothes voucher to Thrift store 

(432) 267-8239 

COUNSELING 
Courtney Samsel (432) 466-1295 
Salvation Army 
811 W. 5th Street 

• Pastoral Counseling available 

(432) 267-8239 
 

Samaritan Counseling 
10008 Pilot Ave (airport exit) 
Midland, Texas 

• Call for intake and schedule appointment 
• Sliding Scale-income and number of people in household 
• Military with DD214 is $20 per session 
• Medicare recipients $25 per session 

(432) 563-4144 

West Texas Centers 
1501 W. 11th Place, Suite 104 

(432) 263-0027 

https://twc.texas.gov/news/covid-19-resources-job-seekers
https://hhs.texas.gov/services/health/coronavirus-covid-19
https://www.foodpantries.org/st/texas
https://www.auntbertha.com/?gclid=CjwKCAjwvOHzBRBoEiwA48i6AhFiPxmsa6JONZ9tEnRVBBI7aFu4rXyjHjFzu0jVJYNs38YTkUaxYxoC4XoQAvD_BwE


• Call for appointment 
 
 
 
 
 
 

EDUCATION & EMPLOYMENT 
Adult Education & Literacy (AEL) or TxCHSE (formally known as GED) 

• All classes are FREE 
• Contact Tammy Alexander for next class dates (new classes 

every 2 weeks) 
• Three locations:  

1. Ryan Hall – 605 N. Main 
2. Salvation Army – 811 W. 5th Street 
3. Howard College 

Tammy Alexander 
(432) 264-5069 

Boys and Girls Club 
811 W. 5th Street (Next to Salvation Army) 

• First come first served after school program and summer 
program 

• $30-$50 per month per child 

(432) 267-8239 

Christian Job Corps 
1208 Frazier Street 

• Provides classes for CNA certificate 
• Teaches skills to return to the workforce 
• 12 week semesters every Fall and Spring 
• To enroll call Nancy to set up interview and fill out application 

Nancy 
(432) 517-4627 

Howard County Resource Center 
110 N.E. 8th Street 

• Call in advance: Monday-Thursday 9am-12pm and 1pm-4pm 
• Helps to pay for GED test or CAN courses 

(432) 263-2673 

Northside Movement 
• Provides education center equipped with computer room 

 Copy machine, printers, etc. 
• Assists in job applications 
• Assists with obtaining a food handling certificate 
• ESL (English as a second language) classes 

(432) 466-5363 

Westside Community Day Care 
2400 Simler Dr. 

(432) 263-7841 
Rhonda Paredez 

Texas Workforce Solutions 
1001 Birdwell Lane (Howard College Campus) 

• Apply for unemployment benefits 

(432) 263-8373 



• Career and Education planning and support 
• Child care assistance 
• Vocational rehabilitation services 

 
 
 
 
YMCA 
801 Owens Street 

• After school program 
• Monday-Thursday 5am-9pm, Friday 5am-7pm, Saturday 9am-

3pm, Sunday 2pm-5pm 

(432) 267-8234 

FOOD AND NUTRITION ASSISTANCE 
Chaplain Joel Miller 
Provides assistance on a case by case basis 

• Can help with food, one-night motel, link with services in 
Midland with Salvation Army, clothing, prescriptions, etc. 

• Needs for children include formula, diapers, and other 
supplemental needs. 

(432) 213-1221 

College Baptist 
1105 Birdwell Lane 

• Monday-Friday 9am-3pm 

(432) 267-7429 

Family Faith Church 
810 E. 11th Street 

• Every other Tuesday 10am-11am 

(432) 267-6001 

First Baptist Church 
705 W. FM 700 

• Food assistance 2nd Thursday of every month call ahead for 
location 

(432) 267-8223 

First United Methodist Church 
400 Scurry 

• Provides daily sack lunches from 10am-12pm and 1pm-2pm 

(432) 267-6394 

Isiah 58 
809 S. Scurry 

• Food Bank – Mondays and Tuesdays from 4pm to 6pm 
• Need current picture ID or ID and bill with your name and 

current address on it. 

(432) 270-7521 

LULAC (League of United Latin American Citizens) 
• All Inclusive 
• Works in partnership with Northside Movement 
• Can help with holiday needs 
• Helps with meals on wheels 

(432) 816-4997 



Mobile Meals 
• Delivers meals to housebound people 

(432) 263-4016 

Howard County Resource Center 
110 N.E. 8th Street 

• Call in advance: Monday-Thursday 9am-12pm and 1pm-4pm 
• Assists with food 

 

(432) 263-2673 

Northside Movement 
605 N. Main Street 

• Helps get you back on your feet on a case by case basis 
• Sponsors several blessing boxes 
• Helps with Meals on Wheels 

Nati 
(432) 466-5363 

Salvation Army 
811 W. 5th Street 

• Food Bank: Wednesday 1pm-7pm or Friday 9am-12pm and 
1pm-3pm 

• You will need current picture ID of adults in household, proof 
of residence and last four numbers of social security numbers 
of household members. 

(432) 267-8239 

SNAP Food Benefits Health and Human Services 
501 Birdwell Lane 

• Apply Online at www.YourTexasBenefits.com or call 2-1-1 
option 2 
 

(432) 263-7671 

Spring Creek Church 
1801 E. FM 700, Suite 1 

• Second and Fourth Saturdays, 11am-3pm or when they run out 
of food 

(432) 714-4584 

St. Vincent DePaul 
1009 Hearn Street 

• Food bank: Thursday from 8:30-11:00am 
• Helps with bill, buying medicine, help with gas, clothes, shoes 
• If traveling and broken down, will help with motel or bus ticket 

(432) 270-5029 
Leave message after 

office hours 

WIC 
501 Birdwell Lane Suite B 

• Provides nutritional education 
• Supplemental funds for healthy choices 
• Healthcare referrals 

(886) 907-0080 to 
schedule 

appointment 
 

HOUSING OR UTILITY ASSISTANCE 
www.affordablehousingonline.com 
You will need to type in Big Spring, Texas 

 

Big Spring Housing Authority (432) 263-4090 

http://www.yourtexasbenefits.com/
http://www.affordablehousingonline.com/


201 N.E. 7th Street 
• Fill out application and complete interview to determine 

eligibility 
• Provides rental assistance based on income 
• Provides list of landlords who accept HUD 
• Eligibility for criminal backgrounds are done on a case by case 

basis 
Crossroads Housing Development 
201 N.E. 7th Street 

• Provides homeowner opportunities to low income families 
• Adult education courses including: first time home buyers, 

foreclosure prevention, and financial management 

(432) 267-2206 

First United Methodist Church 
400 Scurry 

• Provides daily sack lunches from 10am-12pm and 1pm-2pm 
• Utilities (once every 12 months) 
• Prescriptions ($100 every 12 months) 
• Gasoline for vehicle ($20 two times per year) 

(432) 267-6394 

Hillcrest Baptist Church 
2000 W. FM 700 

• Assistance with rent or utilities when funds are available 
• Call in advance, must have picture I.D. that matches bill 

(432) 267-1639 

Hospitality House 
1202 W. 4th Street 

• Provides free lodging for families who visit their loved ones in 
prison 

(432) 263-5752 

Low Income Apartments 
• Laredo Hills (formerly Northcrest Apartments), 1002 N. Main, (432) 267-5191 
• Canterbury Apartments (for elderly and disabled), 1700 S. Lancaster, (432) 263-4356 
• Limestone Ridge Apartments, 1401 N. Hwy 87, (432) 267-6421 
• Park Village Apartments, 1905 Wasson Rd, (432) 267-6421 
• Knollwood Heights Apartments, 1900 Martin Luther King Blvd, (432) 264-1929 or 

(432) 264-1735 
Howard County Resource Center 
110 N.E. 8th Street 

• Call in advance: Monday-Thursday 9am-12pm and 1pm-4pm 
• Assist with electric utility 
• Partial rental assistance 

(432) 263-2673 

Salvation Army 
811 W. 5th Street 

• Help with electric, water, gas, and rent when funds are 
available 

(432) 267-8239 



• Provides transportation to emergency shelter 
Trinity Baptist Church 

• Case by case basis 
 
 
 
 
 

(432) 267-6344 

West Texas Opportunities 
2001 Scurry 

• Assistance with gas, electric, propane utilities 
• Help with heating and cooling appliances, gas, and electrical 

lines 

(432) 267-9536 

West Texas Opportunities-Martin County 
101 N. Saint Francis, Stanton, Texas 

• Assistance with gas, electric, propane utilities 
• Replacement or repair of heating/cooling units 
• Weatherization home repair 
• Budget counseling and case management 

(432) 756-2588 

LEGAL 
Legal Aid of North West Texas Inc. 
212 N. Main, Suite 101 
Midland, Texas 

(432) 686-0647 
(800) 926-5630 

LULAC (League of United Latin American Citizens) 
• All inclusive 
• Provides help with civil rights or other legal issues 
• Works in partnership with Northside Movement 
• Funeral benefits 

(432) 816-4997 

Northside Community Center 
110 N.E. 8th Street 

• Call in advance: Monday-Thursday 9am-12pm and 1pm-4pm 
• Legal Aid Assistance 

(432) 263-2673 

Texas Legal Service Center (800) 622-2520 
Texas Rural Legal Aid (800) 369-0574 
Referral Directory for Low Income Texans (800) 204-2222 

MEDICAL AND PRESCRIPTION ASSISTANCE 
Department of State Health Services 
501 Birdwell Lane, Suite B 

• Monday-Wednesday 8:30am-12pm and 1:30pm-5pm 
• STD Testing 
• Adult and child immunizations 
• Health treatment and education 

(432) 263-9775 



• Provides car seats and car seat checks 
Dora Roberts Rehabilitation Center 
306 E. 3rd Street 

• All services can be income based with completion of 
application  

• Outpatient physical therapy and occupational therapy  
• Cardiac rehabilitation, speech pathology, audio logical testing 
• Hearing aids sales and services 

(432) 267-3806 

First United Methodist Church 
400 Scurry 

• Prescriptions ($100 every 12 months) 

(432) 267-6394 

Health and Human Services 
501 Birdwell Lane, Suite E 

• Medicaid programs provide medical benefits for eligible low 
income adults, children, and families.  CHIP offers a health 
insurance program for children 

• Apply Online at www.YourTexasBenefits.com or call 2-1-1 
option 2 

(432) 263-7671 

Howard College Dental Clinic 
• Clinics run in fall and spring semester, call for appointment 
• Adult services: cleaning and x-rays $20 

(432) 264-5065 

Howard County Indigent Health Care 
300 S. Main, Room 310 

• Call in advance for eligibility screening 
• Assists with paying medical bills and prescription costs 
• Assists with burial expenses – must be referred by funeral 

home 

(432) 264-2219 

Howard County Community Health Center 
1300 S. Gregg Street 

• Services provided: Doctor, Lab, X-ray, Dental, and Pharmacy 

(432) 517-4557 

Borden County Indigent Healthcare Program 
117 E. Wasson, Gail, Texas 

(806) 756-4391 

Martin County Family Clinic 
600 E. Interstate 20, Stanton, Texas 

• Provides flu, H1N1, and pneumonia shots 
• School vaccinations and physicals 

(432) 607-2288 

SUBSTANCE ABUSE TREATMENT 
Alcoholics Anonymous 
615 Settles Street 

• Monday through Saturday 12pm and 8pm 
• Sunday 11am and 7pm 
• Newcomers Group: Thursday at 8pm 

(432) 267-9144 
(432) 393-5309 

http://www.yourtexasbenefits.com/


• Ladies Group: Thursday 6:30pm 
• Wednesday and Friday 8pm 

Alcoholics Anonymous Northwest TEXAS Area 66 (432) 580-7868 
Alcohol & Drug Abuse Council for the Concho Valley (325) 224-3481 
Narcotics Anonymous 1-888-GET-HOPE 

(888) 438-4673 
OSAR Big Spring Jesse Marquez 

(432) 803-2789 
Permian Basin OSAR Regional Council on Alcohol and Drug Abuse (800) 332-2174 
SAMHSA’s National Helpline (24 hours a day) 

• Provides free information and referrals to treatment facilities, 
support groups, and community based organizations 

1-800-662-HELP 
(800) 662-4357 

West Texas VA Healthcare System 
• Veterans only 

(432) 263-7361 

TRANSPORTATION 
First United Methodist Church 
400 Scurry 

• Gasoline for vehicle ($20 two times per year) 

(432) 267-6394 

Howard County Resource Center 
110 N.E. 8th Street 

• Call in advance: Monday-Thursday 9am-12pm and 1pm-4pm 
• Assist with gasoline for job interview or doctor appointments 

(432) 263-2673 

TRAX (800) 245-9028 
Call 24 hours in 

advance 
VETERAN SERVICES 

Military Veteran Peer Network (MVPN) 
• Helps to support veterans and their families with access to 

services and resources available 

(432) 268-3003 

Veterans Crisis Line (800) 273-8255 
Press 1 

West Texas VA Health Care System 
300 Veterans BLVD 

• 40 bed domiciliary and 40 bed extended care 
• Comprehensive Outpatient Healthcare 

 Medicine, mental health, physical health, 
rehabilitation, dentistry, and pharmacy 

• Substance abuse Outpatient Treatment Program 

(432) 263-7361 
Ext. 2800 for 

scheduling 
appointment 

OTHER RESOURCES 
Big Spring Chamber of Commerce 
215 W. 3rd Street 

(432) 263-7641 

Social Security Administration (800) 772-1213 



2006 FM 700 
Texas Department of Public Safety Big Spring 
5725 Interstate 20 Business 

(432) 267-5671 

Texas Department of Public Safety  
301 N. St. Peter, Stanton, Texas 

(432) 756-8772 

United Way 
215 W 3rd Street 
 

(432) 267-5201 

Victim Services 
www.vsob.org 

• Support services for victims of crime 

(432) 263-3312 
(24 hour hotline) 

Websites with listings of shelters in Texas 
• www.homelessshelterdirectory.org/texas.html 
• www.womenshelters.org 
• www.shelterlistings.org/state/texas.html 

 

 

HOTLINES 
Call 9-1-1 in emergency  
West Texas Centers (800) 375-4357 

(24/7 hotline) 
National Suicide Prevention Lifeline (800) 273-TALK 

(8255) 
Press 1 for veterans 
Press 2 for Spanish 

Adult Protective Services (Big Spring) (432) 263-9696 
Child Protective Services (800) 252-5400 
National Child Abuse Hotline (800) 4-A-CHILD 

(800) 422-4453 
National Domestic Violence Hotline (800) 799-SAFE 

(800) 799-7233 
Hearing impaired 

line 
(800) 787-3224 

National Runaway Safeline (800) 621-4000 
National Runaway Hotline (800) 580-4357 
National Sexual Assault Hotline (800) 656-HOPE 

(4673) 
RAINN (Rape, Abuse, and Incest National Network (800) 656-HOPE 

(4673) 
Texas Youth Hotline (432) 210-2278 
Victims Service of Big Spring (432) 263-3312 

24/7 Hotline 
 

http://www.vsob.org/
http://www.homelessshelterdirectory.org/texas.html
http://www.womenshelters.org/
http://www.shelterlistings.org/state/texas.html

