Parent/Guardian Terms of Use and

Protection Plan Agreement
**Students will not be issued a laptop until the form is filled out and signed.**

| understand that paying the Annual OCS Protection plan payment of $30.00 will cover my child’s assigned
device for the total replacement cost of accidental/unintentional damages and theft/loss totaling up to
$300.00. OCS is offering a multi-child discount. Lost laptops/chargers will be replaced only one time through
this protection plan. If I opt out of the protection plan, I understand that I am held liable for any damage or
theft/loss of the device, which could cost up to $300.00, as stated in the current OCS policy.

I understand that my child’s ability to use and access technology is imperative for future success in today’s job
market; therefore, my child will receive my full support in their academic endeavors. | understand that my
child’s device must be returned to Obion County Schools at the end of the school year (or upon their
withdrawal from OCS) in its protective case. The device should be returned in good condition and in working
order with all accessories, including the charger.

| pledge:
[0 To review the Student Computing Device Contract with my child and support them in the following
pledge.
I 1 have reviewed the OCS 20/20Vision for Blended and Personalized Learning 1:1 video.
I Without this device, my child could not participate in.remote learning.

| choose the following protection plan option:
O 1 will pay the $30.00 non-refundable payment by cash or check for the 2023-24 school year. *If you
check this option, the payment must be included when returned.
I 1 am participating in the multi-child discount. Name of children participating (list oldest first)

O 1 DECLINE the optional protection plan and take full financial responsibility for my child’s device, not
to exceed $300.00. You will have 30 days from the signed date to opt-in to the protection plan.

** Parents must complete and return a form for each child receiving a laptop. **
Student Name:
Student ID: Student School:

Grade Level: Homeroom:

Parent/Guardian Name:

Parent/Guardian Signature: Date:
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Obion County Schools

Supplemental Laptop Protection Plan Repair Rates

The annual OCS Protection Plan includes coverage for accidental damage repairs and theft/loss up to the total
cost of the laptop ($300). The plan will add a $300 credit to each child’s account and repair costs will be
deducted from the account. Repairs exceeding the original price of the laptop during the plan year will be the

parent or guardian’s responsibility.

*NOTE: Any intentional and malicious damage is NOT covered in this protection plan, and students are

subject to discipline at the school level.

**NOTE: If | opt out of the protection plan, | understand that if the device is stolen/lost, | will be required to

cover the total cost of the device.

The technology department will repair normal system failures, and the student WILL NOT be charged for these

repairs.

Examples of Normal System Damage:

System Failure

Potential Cause

Motherboard Faulty electronic component on system board
Memory Bad memory module

Operating System Errors Corrupt boot files, Windows Update failure
Hard Drive Electronic failure in hard drive

Charging Brick

Incorrect voltage output

Power Button

Documented model design failure

Charging Port (on laptop)

Documented model design failure

Track Pad

Documented model design failure

Multi-Child Discount 3 or more children will be capped at $75. Payment should be returned to the eldest child attending an
Obion County Schools System school. All children must return the complete form to be enrolled in the plan.

Number of Children Cost
1 $30
2 $50
3+ $75
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