Clarkstown CCSD Guide to Using the eSD Parent Portal

To access the Parent Portal, Go To:

https://www.ccsd.edu/parents

The Parent Portal is designed to enhance the communication and involvement in your
child’s education. Furthermore, it allows parents to view their child’s schedule (grades
K-12), live attendance (absences and tardies), gradebook assignments, report card
grades, bus information and interim reports. If you already have an account, you
can_login here. If you do not have an account, you can create one here.

Parent Portall

5 in your P

Uise the Parent Portal Suf I Request or other q

Forgot Password?

Online Registration Parent Portal Registration FAQ



https://www.ccsd.edu/parents
https://parentportal-lhric.eschooldata.com/Clarkstown
https://parentportal-lhric.eschooldata.com/Clarkstown
https://parentportal-lhric.eschooldata.com/Clarkstown
https://parentportal-lhric.eschooldata.com/Register.aspx?d=Clarkstown
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Where to Start

Go to district provided Parent Portal URL.

Parent Portal Login

1. Enter your Username and Password.
2. Select Login.

You Must Agree to The Terms of Use Before Proceeding on

The District requires that you agree to this contract before the District can provide you with access to the eSchoolPortal «
information system.

Please read this contract carefully. When you agree to this contract, it becomes a legally binding document.

The District's goal in providing this service is to promote educational excellence by facilitating resource sharing,
innovation and communication. The District will make reasonable efforts to protect students, parents, guardians and
teachers from any misuse or abuses as a result of their experiences with this information service. All users must be
continuously on guard to avoid i iate and illegal i ion with the information service.

Listed below are the provisions of this contract. If any user violates these provisi access to the i
may be permanently denied.

1. Privileges: The online access to information is a privilege, not a right, and inappropriate use, including violation of the
District's Code of Conduct, will result in ion of this privi The i ion, staff or faculty of the District
may request that the system administrator deny, revoke or suspend a specific user account without notification.

2. Services: The District and its service providers make no warranties of any kind, whether expressed or implied, for the
service it is providing. The District and its service providers will not be responsible for any damages suffered while on
the system. These damages include loss of data as a result of delays, non-deliveries, incorrect deliveries or service

1 Do Not Ag




If this is your first time logging in, you must agree to the district's Terms of Use before
you can access student data.

Change Your Password

If this is your first time logging in:

You must change your password for first login.

(Should be a minimum of 6 characters with at
least 1 number)

*Confirm
Password

*Primary Email | user@renaissance.com

(J Use this E-Mail address as my User Name

*Confirm Email user@renaissance.com

Address

oEa E3
N

3. Enter your Old Password.

4. Enter a New Password and re-enter in the Confirm Password space. It
should be a minimum of 6 characters with at least 1 number.

5. Enter your Primary Email and re-enter in the Confirm Email
Address space. Your Primary Email address is the address to which “Forgot
Password?” emails are sent. Use the checkbox if you wish to use your email
address as your username going forward.

6. Select Save to continue.

To maintain the integrity of the database and security of student information, a primary
email address cannot be shared with more than one person, even if that person is you!
Parents who have children attending more than one school district will need either to
use a different primary email address, or work with your district’s parent portal
administrator to create a generic user name.



Portal Navigation

English Thursday, August 31, 2023 | ParentUser ™ I A
nece 0660
ID @ First Name Middle Name Last Name Lunch Balance Grade N At
B4 339713631 Olrvia Jimin Ahn §29.75 (As of 10/25/2023) 12 eSD High School
=1 339721733 Robin Philip Ahn $0.00 o 4 e5D Elementary Scl
M
»
Recent Activities
Activity DateTime ~ Announcement
Page of0 & Title school
1 Welcome Back! 5D High School
Document
Flle Name Description District/School
1 Photo Release Form District
2 Acceptable Use Policy District
Page |1 of 1

. The Home icon takes users back to the page shown above at any time.

. Use the My Account to update various account settings including account
information, personal information, environmental settings, messaging
preferences, and student picture settings.

3. The Help icon opens a new window to the Parent Portal FAQ, which provides

answers to commonly asked questions.

Select the Logout icon to securely log out of the parent portal.

Select the hyperlinked Student ID Number in the list of My Students to access

student information.

6. Select the Inbox icon or the New Message icon to access the Messages

Inbox.
7. If enabled by your district, the My Students list displays the Lunch
Balance for each child, and the date that the Lunch Balance was last updated.

N —

os

The My Students list includes graduated students for one year following graduation.



Student Information Pages

Profile Tab

After select the student's name or ID, you are directed to the Profile tab.

esD English Tuesday, September 12, 2023 | Parentli@
Home Profile Attendance Schedule Discipline Transcript Report Card Buses Course Request Gradebook Progress Report
olivia's Profile District/School's Event(s) and/or Assignment(s) eSD High School
\ >/ District Level Events School Level Events Olivia (Assignments)
August 27 - September 30, 2023
4 ——
4 Day Week \ Month | b
» S :
Sun Mon Tue Wed Thu Fri Sat
35 Sep1 2
First Name Olivia Day:A Day:A Day:B Day:A Day:B Day:A
Middle Jimi
Name Jimin
Last Name Ahn 3 4 5 6 7 ] 9
Grade 12
Email Day:B Day:A Day:B Day:A Day:B
Addrr‘:;ls justann2@aol.com
Custom ® =
Indicators: 37 10 1 5 piT September 12 X 15 16
. S
Day:A Day:R Homework 6 e ish Hashana
‘Contact Verification
(4]
Nt
38 17 18 19 20 21 22 23
Day:A Day:B Day:A Day:B Day:A
39 24 25 26 27 28 29 30
Yom Kippu Day:B Day:A Day:B Day:A

1. Messages for the individual student can be access at the top right of the
page.

2. By default, the calendar displays the current Month, and all District Level and
School Level Events along with the selected student’s Assignments.

3. Select the Forward and Back arrows to display another date range.

4. If there are more events on a calendar date than can be displayed, that date
box will show the More Events icon.

5. Parents/guardians can change the amount of information displayed by
checking/unchecking the Event boxes.

6. Select an Assignment to open the Assignment Details window. The Grade (if
shown) will display as Earned/Possible Points. The description of the
Assignment may contain a hyperlinked URL, if included by the teacher.


https://eschooldata.illuminateed.com/hc/en-us/articles/18607273543963-Parent-View-Help-Guide#question-1

Attendance Tab

Profile Attendance Transcript Report Card urse Request Gradebook

Student Information

First Name: Olivia Middle Name: Jimin Last Name: Ahn
1D Number: 339713631 Grade: 12
Student Attendance =B
Attendance
Day Comment AE AU TE TU DE DU NA

3 4

Daily

N/A | p | 0100000
[_au_|

1 2
os/28/202s  [EVIEN I
09/08/2023 El Kl

HI\G

0 8 00 0
GrandTotal0 9 0 0 O

ccocooroun HIM
=]
cocococor~oa
HHN
clele|o|o|no
>

Periods Total 1 2 3 4 8 9 Daily

AE 0 o 0 0 a o] 0
AU 2 I 1 1 o 1 1
TEO o 0 0 a o] 0
TUO o 0 0 a o 0
DE 0 o 0 0 a 0 0
DU 0 o 0 0 a o 0
NA 0 o 0 0 a 0o 0

Events

Event Reason Start

Full Day(s) Excused Absence 09/08/2023-08:00AM 09/08/2023-04:44PM

n resent| BP  Both Present RP  Remote Present] Absent BA  Both Absent RA  Remote Absent “ Non-Attendance
T Tardy BT  Both Tardy RT  Remote Tardy Dismissed RD  Remote DiSmissedTardy & Dismissed mM/A  Not Applicable

Nen-Attendance

* = Unknown, E = Excused, U = Unexcused, R = Remote, A = Absent, T = Tardy, P = Present, D = Dismissed,

The Attendance tab displays student's Daily/Period Attendance, Comments, and
Attendance Events based on settings established by the school.

Schedule Tab

Home rofile Attendal Discipline Transcript Report Card Buses Coul Request book Progress Report
Student Information
First Name: Ol Middle Name: Jimin Last Name: Ahn Homercom: 103
ID Number: 339713631 Grade: 12 Counselor: Suzanne Hanlon Location:
Locker Information
Locker Number Locker Type Locker Location
1004 Tall Location A
Student Schedule
1
Days Periods Room # Course # ‘Course Sec staff Date Webpage

AB 1 413 M4X2BC ADVANCED ALGEBRA a Larry Armey 08/07/2023

A 4 CAF A LNCHALTA ALT LUNCH- DAY A 1 Jane Bennett 08/07/2023

B 8 CAF A LNCHALTE ALT LUNCH- DAY B 5 Jane Bennett 08/07/2023
CHEMISTRY IN THE

AB 7 631 S3C26L CORMONITY 2 Lula Farmer 08/07/2023
CHEMISTRY IN THE

A 8 631 S3C26L A 2 Lula Farmer 08/07/2023

AB 3 2 FIR1B1 CULINARY ARTS s Brandi Ball 08/07/2023

AB 3 617A E3R2B3 ENGLISH 3R 3 Tanya Gllbert 08/07/2023

AB 5 516 PHR1BO HEALTH 5 Laverna Dupre 08/07/2023

B 4 &Ml FER2AZ PHYS ED - 10-12 8 Neil Fuller 08/07/2023

AB 2 214 TIR283 TELEVISION STUDIO 1 Phyllis Foster 08/07/2023
UNITED STATES HISTORY & .

AB 5 31 H3R280 el 7 Zenobia Ernst 08/07/2023

2
Days Periods Room # Course # Course sec Staff Date Webpage
AB 1 413 MAX2BC ADVANCED ALGEBRA 4 Larry Amey 08/07/2023
4 CAF A LNCHALTA ALT LUNCH- DAY A R Jane Bennett 08/07/2023
8 3 CAF A LNCHALTE ALT LUNCH- DAY B 5 Jane Bennett 08/07/2023

AUEMISTDV T TLE


https://eschooldata.illuminateed.com/hc/en-us/articles/18607273543963-Parent-View-Help-Guide#question-1
https://eschooldata.illuminateed.com/hc/en-us/articles/18607273543963-Parent-View-Help-Guide#question-1

The Schedule tab to view the student’s schedule. The Partially Scheduled icon pre_sch
denotes the student is not expected to attend classes based on the standard day
pattern associated with the class. For example, a study hall may meet on Monday —
Friday, but if the student is only free on 3 of the 5 days, this is considered “partial
scheduling”. If an icon appears in the Webpage column, clicking the icon will direct the
user to the teacher’s personal Webpage.

Transcript Tab

Home Profile Attendance Schedule Discipline Transcript Report Card Buses Course Request Gradebook Progress Report >
Student Name: Olivia Jimin Ahn District Name: eSD School District
Local ID: 905478455 School Name: eSD High School
Student Phone: (555) 555-1234 CEEB:
Parent/Guardian: Laura Ahn; Ann Ahn School Address: 100 Main Street
DOB: 2/19/2005 Happytown, NY 55555
Counselor: Suzanne Hanlon School Phone: (555) 555-5555
Graduation Date: June 2021 School Fax: -
Accreditation: NYS Board of Regents
Course Grade Level [Final Grade |Crdt [Crdt |Date Test Score
Ernd |Atmpt|05/18/2019 Regents Living Environment 96
*eSD High School - 2017 - 2018* 06/18/2019 Regents Phy Set/Earth Sci 97
C0420 SPANISH 1B 8 [a1 [1.00 [1.00 |los/18/2019 Regents US History&Govt 62
Total \ | [1.00 [1.00 |jp6/18/2019 Regents US History&Govt 98
2018 - 2019 06/18/2020 Regents Common Core Algebra I E
C0011 ENGLISH 9@ 9 90 1.00 |1.00 |ps/14/2021 Regents Common Core ELA 91
C0100 EARTH SCIENCE H 9 98 1.00 |1.00
C0202 GLOBAL STUDIES 9 H 9 92 1.00 |1.00
C0303 ALGEBRATH 9 99 1.00 [1.00
C0400 FRENCH 1B 9 96 1.00 [1.00
C0422 SPANISH 2 9 97 1.00 |1.00
C0600 STUDIO ART 9 76 1.00 [1.00
C0720 PHYS ED 9-12 FALL 9 90 0.25 |0.25
C0721 PHYS ED 9-12 SPRING 9 96 0.25 |0.25
Total 7.50 |7.50
2019 - 2020
C0012 ENGLISH 10 H 10 92 1.00 |1.00
C0036 CREATIVE WRITING 10 97 0.50 |0.50
C0114 CHEMISTRY H 10 98 1.00 [1.00
C0150 HEALTH - ALTERNATE DAYS 10 93 0.50 |0.50
C0207 US HISTORY /GOVERNMENT R 10 89 1.00 [1.00 i

The Transcript tab displays the most recently published, unofficial student transcript.

Report Card Tab


https://eschooldata.illuminateed.com/hc/en-us/articles/18607273543963-Parent-View-Help-Guide#question-1
https://eschooldata.illuminateed.com/hc/en-us/articles/18607273543963-Parent-View-Help-Guide#question-1

Attendance Schedule

Report Card Buses

Course Request

ress Report

>

eSD High School
Report Card: MP3 (01/18/2022 - 04/14/2022)
100 Main Street Happytown, NY 55555
School Telephone No: (555) 555-5555
High School Principal, Principal

Student: Ahn, Olivia

ID Number: 905478455
Grade: 12

Course

ABS.
[Cum.
Abs.

MP2 MP3

Staff

CO680 CHORUS FULL YEAR

80 90

0 Kathleen Way

C0039 ENGLISH 12

100 100

Laura Arney

C0315 CALCULUS H

85

Kristin Carlacci

C0123 AP ENVIRONMENTAL SCIENCE

99 = -

[Ann Marie Mullane

C0222 CRIMINAL LAW =

98 m =

Jerry Cunningham

C0721 PHYS ED 9-12 SPRING .

N

99 = B

Faith Peabody

MP Average: Raw Grade(Unweighted)
Final Average: Raw Grade(Unweighted)

MP Average: Raw Grade(Weighted)
Final Average: Raw Grade(Weighted)

MP Average: Unweighted Grade
Final Average: Unweighted Grade

MP Average: Unweighted GPA
Final Average: Unweighted GPA

Cum (Current Year): Raw Grade(Unweighted)

Cum (Current Year): Raw Grade(Weighted)

[Cum (Current Year): Unweighted Grade

[Cum (Current Year): Unweighted GPA

2092 Tlhiminata Educstinn Tne All riahte racanrad Darant WWah 1 - 11 1 2

The Report Card tab displays the most recently published Report Card.

Buses Tab

Profile

Attendance Schedule

Student Information
First Name Oli

a

1D Number 339713631

Student Buses

Bus Type Bus Route Bus Stop
AM 139 8:46 AM Williams Way S@Donna Dr
PM 139 Williams Way S@Dcnna Dr

Middle Name Jimin

Grade 12

Alternate Route
Not Specified
Not Specified

Reason
Not Specified
Not Specified

The Buses tab displays student bus information.

Gradebook Tab

Course Request Progress Report

Last Name Ahn

Days
Monday, Tuesday, Wednesday, Thursday, Friday
Monday, Tuesday, Wednesday, Thursday, Friday



https://eschooldata.illuminateed.com/hc/en-us/articles/18607273543963-Parent-View-Help-Guide#question-1
https://eschooldata.illuminateed.com/hc/en-us/articles/18607273543963-Parent-View-Help-Guide#question-1

Home Profile Attendance Schedule Discipline Transcript Report Card Buses Course Ile@ Gradebook Progress Report Assess »

Student Information
First Name Olivia Middle Name Jimin Last Name Ahn

ID Number 339713631 Grade 12

Gradebook Assignments

Verking eriod Pt (08/24/2023 - 10731/2023) () - B3
g

Classes Class Info ° 2
4

Course Course #  Teacher Section | Semester Days = e MP AV Report
Assignments -/

ADVANCED ALGEBRA M4X2BC  Larry Amney 4 2 AB
ENGLISH 3R
CULINARY ARTS sk | Columns b | @ Course

Category Weight Drop Lowest Drop Highest 7l | Course 2 ry Average

UNITED STATES HISTORY & GOVERNMENT E o

= @Mcrk : 0 & V] Teacher
ADVANCED ALGEBRA o Assignment Description Due Date Max. Pt. Mult. Bonus |¥| Section Teacher's Comment

Homework 6 09/12/2023 100 1 o ¥| Semester
PHYS ED - 10-12
" 7| Days

2 Chapter Unit Test 1 0 o

HEALTH ¥] Period
Assignment Desaription Due Date Max. Pt. Mult. Borus =1 yp Avg Teacher's Comment

CHEMISTRY IN THE COMMUNITY Chapter 1 Unit Test 09/13/2023 100 1 0 7 Report
TELEVISION STUDIO

Assessments/Term Exams ¥

1. Select the Gradebook tab to view the student’s classes list and published
assignments. The Gradebook Assignments window is broken into two
sections.

2. Change the Marking Period (defaults to the current Marking Period) from the
drop-down menu

3. Select Assignments to view all class assignments, and select a course in the
Classes List to view specific details.

4. Class information and assignment details appear in a table. Select the
Assignment Description icon to view the assignment description, which may
contain relevant external URL links. Assignments with associated Learning
Standards will display the Learning Standard name within parentheses after
the assignment name. The Teacher's Comment column will display
assignment-specific comments.

5. Use the Expand icon next to an Assignment Category to display the published
assignments in that category.

6. Hover over a column header and select the Menu icon to open the menu.
Users can sort by that column (ascending or descending) and change the
displayed columns.

10



Progress Reports Tab

Profile Attendance Schedule i i Transcript Report Card Buses Course Request Gradebook Progress Report >

Progress Report: PR4 5/2/2022-5/31/2022

5D High School

100 Main Street Student: Olivia Jimin Ahn I Jor: S Hanl
Happytown, NY 55555 Student ID: 905478455 Bt as Shsemied)
School Telephone No: 555-555-5555 Grade: 12 o

High School Principal, Principal

Course: ENGLISH 12 ‘Staff: Laura Arney
* Exceptional Academic performance
s Excellent Communication and Leadership Skills
Course: CALCULUS H |Staff: Kristin Carlacci
* Exceptional Academic performance
* Excellent Communication and Leadership Skills
Course: AP ENVIRONMENTAL SCIENCE ‘Staff: Ann Marie Mullane

* Exceptional Academic performance
s Excellent Communication and Leadership Skills
* A pleasure to have in class

Edit school level comment.

The Progress Report tab displays the most recently published Progress Report.

Fees Tab

< Buses Course Request Gradebook Progress Report Assessments Fees Standards-Based Report Card Standards-Based Progress Report | »

Student Information

First Name Olivia Middle Name Jimin Last Name Ahn
1D Number 339713631 Grade 12
Student Fees a
Invoice # Fee Type Fee Code Memo Fees Fee Date Total Payment Balance
BAL LUNCHBAL $29.75 10/25/2023 $.00 [ $29.75]
022084000 EQPT CB2020 $250.0003/25/2022 $100.00 $150.00
022084001 EQPT CB2020 $250.00 03/28/2022 $.00 $250.00
Total Payment $400.00

The Fees tab displays student’s IT device status only.

Standards Based Report Cards Tab

11
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The Standards-Based Report Card tab displays the most recently published Standards-
Based report card.
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Account Settings

Update Account Information

After selecting the My Account icon at the top right hand corner of the portal, the Update
Account Info tab is the default tab.

English Tuesday, September 12, 2023 | ParentUser

Update Account Information Personal Information Environmental Settings Messaging Preferences Student Picture Settings

Change Password o
N/
Old Password

New Password (Should be a minimum of 6 characters with

Confirm Password

Change Username o
e

Your Current User Name ParentUser
New User Name

Confirm User Name

Change Email o
g

Current Primary Account Email Address @ user@renaissance.com Email Type WORK hd

New Primary Account Email Address Email Type --Select-- hd

Confirm New Primary Account Email
Address

Update Account Information o
S —

1. To change your Password, enter your existing password, then enter a new
password and confirm it.

2. To change your Username, enter your new desired username and then
confirm it.

3. The Current Primary Account Email Address will be indicated in the list of
email addresses associated with the Guardian’s record. Select a different
email address as the Current Primary Account Email Address and the
appropriate Email Type for that address OR enter the New Primary Account
Email Address and select the Email Type for the new email address. An error
message will be presented if the New Primary Account Email Address is
already used within the district as another person’s Primary Account Email
Address.

4. Enter the latest information in one or all these categories and select Update
Account Information when finished.
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