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Unpaid Meal Charge Policy

The purpose of this policy is to establish consistent meal account procedures throughout the South Texas Independent
School District. Pursuant to State and Federal Regulations all Child Nutrition Programs on the National School Lunch
Program are required to “break even” at the close of each school year. The goals of this policy will ensure the
completion of this goal on an annual basis.

The Unpaid Meal Charges Procedure is written to outline how South Texas ISD will communicate to parents/guardians
about the process for managing unpaid meal charges on student accounts, the procedure for collecting balances that
are negative, and to assure parents that no student should be embarrassed or confronted in collecting delinquent
account balances.

Parents/Guardians are encouraged to sign up through the parent portal-SKYWARD where they can monitor and
manage their student’s meal account. Benefits include:

e Low-balance email alerts
e Monitor account balance and meal transactions (no payment necessary to access this feature)
e Set up automatic payments
e Payonline:
o Debit and credit card
e Cash or check payments are accepted at the school cafeteria. Free and reduced meal
applications are available at every campus and online at www.stisd.net

Free Benefit:

Beginning of 2024/2025 school year, South Texas isd will be participation in the CEP Program.

CEP is a federal reimbursement option for schools participating in the National School Lunch Program and School
Breakfast Program. It was permanently authorized nationwide by the Healthy, Hunger-Free Kids Act of 2010.

Schools that elect CEP serve meals to all students at no cost to them.
CEP eliminates the need to gather household income information or claim meal reimbursements according to student
eligibility status.

Procedure for Collections:

Accounts with a Negative Balance will be contacted through Skyward Parent Portal:
e Skyward Parent Portal Message will be sent with balance and instructions as how to pay balance
e Email and Text Message with reminder and balance will be sent with instructions as how to pay balance
e Phone call will be made to Household to discuss payment and how pay balance

All students will be provided a meal regardless of balance, all purchases a la carte/Snack Bar will need to be purchased
through cash or check

If you have any question, please contact our office at (956) 514-4230
https://www.stisd.net/student-life/nutrition

lin accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this institution is prohibited from
discriminating on the basis of race, color, national origin, sex (including gender identity and sexual orientation), disability, age, or reprisal or retaliation for prior civil
rights activity. Program information may be made available in languages other than English. Persons with disabilities who require alternative means of
communication to obtain program information (e.g., Braille, large print, audiotape, American Sign Language), should contact the responsible state or local agency
that administers the program or USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program Discrimination Complaint Form which can be obtained
online at: https://www.usda.gov/sites/default/files/documents/ad-3027.pdf, from any USDA office, by calling (866) 632-9992, or by writing a letter addressed to
USDA. The letter must contain the complainant’s name, address, telephone number, and a written description of the alleged discriminatory action in sufficient detail
to inform the Assistant Secretary for Civil Rights (ASCR) about the nature and date of an alleged civil rights violation. The completed AD-3027 form or letter must be
submitted to USDA by: mail: U.S. Department of Agriculture Office of the Assistant Secretary for Civil Rights 1400 Independence Avenue, SW Washington, D.C.
20250-9410; or fax: (833) 256-1665 or (202) 690-7442; or email: Program.Intake@usda.gov


https://www.schoolcafe.com/
https://www.schoolcafe.com/
https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form0508-0002-508-11-28-7Fax2Mail.pdf



