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In a proactive move, the IEA Head Office recently coordinated 
a vital training initiative for its dedicated staff, focusing on 
Customer Service Training. This professional development 
opportunity was made possible through the expertise of 8020 
Training Solution Providers and was attended by a total of 13 
individuals. Among the participants, 11 represented the IEA 
Head Office, while 2 hailed from Ela Murray International School.

The training session were for roles encompassing Front Desk 
Reception, Human Resources, Payroll, ICT, Security, and Property 
management. Held at the IEA Head Office on the 26th and 27th 
of September 2023, the program instilled optimism regarding 
the participants’ capacity to meet expectations.

The enthusiastic participants included Geoffrey Ramengga, 
Maima Ningal, Lydia Rasehei, Grace Kila, Belinda Nekira, 
Rebecca Bouraga, March Renson, Melinda Loi, Debbie Thavara, 
Nancy Mavaru, and Christine Pouna. A notable highlight of the 
training was the conferral of “certificates” upon each participant, 
personally awarded by the HR Manager, Madeline David.

“IEA can make a difference, with its employees skilled, to offer 
excellent customer service to all their stakeholders whether 
internal or external. This service delivery at the corporate level 
can have a positive impact to the IEA schools, at the end-to-end 
point, which is our students and the parents”, says Ms. Gayl 
Iramu, Manager, People & Culture.

IEA employees attend Customer Service Training
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IT’S BACK TO SCHOOL IN THE STAR MOUNTAINS - 
WE LEARN WE LEAD WE ACHIEVE

NEW STAFF UNIFORMS

Staff at Tabubil were excited to receive new staff uniforms. It has been a long while since we received the 
IEA Corporate uniforms. Most staff members have outgrown their uniforms.

The new uniforms in some way boosted staff morale as we have new staff members (both teaching and 
support staff) who needed some form of identity.

                        Visit our website at
                 www.tabubil.iea.ac.pg

               An IEA School from 
     Pre-Kindergarten to Grade 9.     

       Andrews Street, TABUBIL, PO Box 408, Tabubil, Western 332
                            Phone +675 649 9233
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SECONDARY
Environment Conservation

Boarding schools often emphasize the development of well-rounded individuals, and one aspect of this holistic education 
is teaching students the value of cleanliness and environmental conservation. By involving students in campus cleaning 
activities, boarding schools aim to instill a sense of ownership and pride in their living spaces. This practice also teaches them 
essential life skills, such as teamwork, time management, and attention to detail.

Primary & Secondary NEWS

PRIMARY

SWIM TIME! LEARNING TIME! FUN TIME!!
Swimming is not only a popular recreational activity but also a highly competitive sport that requires skill, technique, and 
endurance. As these students dive into the pool, they are focused on perfecting their strokes, improving their speed, and 
building their stamina under the close supervision of coach Caroline.

SECONDARY

SAPONIFICATION  
Through this hands-on  experiment, 
the Grade 12 students gain a deep 
understanding of the saponification 
process and the importance of proper 
safety precautions when working with 
lye.
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