
Welcome to Jericho 2024-2025

Jericho Parent     
  Tech Overview 

Welcome to the 2024-2025 school year! Our hope is that this overview 
can help you understand how Jericho uses technology to enhance the 
educational experience of our families. 
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Quick Tips 
- For immediate help: 

(516) 203-3600 ext. 
3269 or 
techsupport@jericho
schools.org 

- Device insurance 
enrollment ends on 
September 30th (see 
pg. 17) 

- ParentSquare 
invitations have been 
sent out. Follow the 
emailed instructions to 
create/access your 
account. Bus 
schedules will now be 
posted there 

- All district technology 
policies are posted to 
the Technology section 
of the district website 

- Going forward, parents 
only need to sign the 
Acceptable Use 
Agreement and Device 
Lending Agreement 
once per a student’s 
tenure at Jericho

mailto:techsupport@jerichoschools.org
mailto:techsupport@jerichoschools.org
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Parent Canvas Accounts at Jericho 

 
Canvas is a Learning Management System 

where you can access your child’s homework 
assignments.  To log in as parent, go to 

https://jerichoschools.instructure.com/login/ca
nvas. This is slightly different from how your 

children log in 
 

This is what you will see when you log in 

 
Your account should be connected to all of 

your children. To confirm this log in and go to 
Account>Settings  

Select Observing. You will see your 
children’s names listed. If you don’t see all 
your children, add them by entering their 
pairing code. He or she can login to their 

account to find this information 
 

* To get your child’s pairing code, he or she must login to Canvas, go to Settings, then click the 
Pair with Observer button on the right side of the page

*
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The Dashboard is the first thing you will see 
when you log into Canvas. The Dashboard 
helps you see what is happening in all your 
courses and allows you to figure out what to 

do next. 
You can return to your User Dashboard at 
any time by clicking the Dashboard link in 

Global Navigation 

 
Click on a Course from the Dashboard or 

under the Courses  link on the left-hand side, 
to go to the Course Dashboard. You will find 

links to course content on the left-hand side 
of the screen. The Sidebar on the right-hand 
side shows a To Do list of assignments or 

what's Coming Up in your coursework 

 
Use the Calendars list on the right to choose 

which calendars to display. 
Click on an assignment to submit it. 

 If an assignment has a line through it, that 
indicates that you have turned it in. 

To learn more, you can watch this video 
about the Canvas calendar: Calendar (Links 

to an external site ) 

 
You can submit Assignments in Canvas using 

several submission types. Instructors can 
choose what kind of submissions they want 

you to use. To access an assignment you can 
click it on the Calendar, click it in your To-Do 
list, or go the Assignments page by clicking 

its link in the list on the left, if available. 
To learn more, you can watch this video 

about the Canvas assignments: Assignments 
Overview (Links to an external site ) 
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PowerSchool for Parents Users Guide
Jericho Schools use PowerSchool to manage student information and provide parents with access to 

information about their children.

If You Have Never Created Your Own Account 
You first need the Access ID (Jericho's is: GWHJ) and password for at least one of your children. You will be 

given those at the beginning of the year from the school, or if you arrive during the school year ask the main 
office of your child’s school to print it off for you. Once you have the ID and password, go to Jericho's website 

at jerichoschools.org and click the PowerSchool for Parents link.

Once in the Student and Parent Sign In page on the Create Account Tab. 

When you select Create Account you will need to complete the page below. Make sure you write down the 
email address you used in the registration, your username and password and keep them in a safe place. As 
you can see you will be immediately asked to link students to your account.  You will need to provide at least 
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one child’s name, Access ID and Password (given to you by the school) so that you complete the account setup 
process. You do have the option of adding additional students at that time too. However you can add 
additional students at any point by going into your account preferences. 

Once you complete your registration you will have access to your child(ren)’s information. 
The default screen is Grades and Attendance: 
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The Navigation Column, on the left is how you will be able to see everything you need to in your child’s 
account. 

The default start page with grades and attendance. 

Once the year progresses, you will be able to see 
previous quarter grades. 

 You can check your child’s absences. 

 You can set up email notifications regarding grades, 
attendance and lunch balance alerts. 

You can read any comments teachers have added 
about your child. 

 We have not yet added bulletins but hope to have 
them soon. 

 Not used 

Lunch account balances 

 Your secondary student’s daily schedule 

 Basic school contact information 

 This is where you will update your email, students, 
etc. 

 If you have an iPad or iPhone you can download the 
PowerSchool app for free. 
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If You Already Have an Account on the Parent Portal and Want to Add a Child 
You need to make sure you have the new child’s Access ID and Password from the main office of their school. 
Log into your Parent Portal. Click on Account Preferences at the bottom of the Navigation Bar on the left side 
of the home page. 
Choose the Student tab and click on ADD. 

Fill in the child’s name, Access ID, Password and your relationship to the child. 

When you have added your additional child(ren), you will see their first names across the top ribbon. 

Just click on the child you would like to view. 
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ParentsŖ GXide to Google Classroomb

OSen XS \oXU ChUomebook SUoYided b\ Whe 
diVWUicW and log \oXU child in XVing hiV oU heU 

fiUVWname.laVWname@jeUichoaSSV.oUg accoXnW 

If \oX aUe logging in XVing a SeUVonal deYice, 
laXnch Whe ChUome bUoZVeU and click Sign In 

in Whe WoS UighW hand coUneU 

InSXW \oXU child¶V XVeUname and SaVVZoUd. 
Again, WhiV Zill noW be neceVVaU\ if \oXU child 

VignV inWo hiV oU heU Vchool-aVVigned 
ChUomebook 

Click on Whe 9 VTXaUeV (VomeWimeV called Whe 
Zaffle, WheVe iconV Zill laXnch Google aSSV) 

icon in Whe WoS UighW hand coUneU of Whe VcUeen 
Wo Vee Whe aSSV aYailable Wo \oXU child 



Welcome to Jericho 2024-2025

Page 10

To acceVV Google ClaVVUoom, click Whe aSS 
laXncheU (oU Zaffle, aV Ze called iW befoUe) 
and click on Whe Google ClaVVUoom icon 

YoXU child¶V claVVeV Zill aSSeaU aV WileV ZiWhin 
Google ClaVVUoom. Click on Whe one \oX ZanW 

Wo acceVV. KeeS in mind, \oX ma\ Vee one 
claVV, oU \oX ma\ Vee man\. IW deSendV on 

hoZ \oXU child¶V WeacheU oU WeacheUV aUe 
XVing ClaVVUoom 
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Parents’ Guide to ParentSquare
Jericho is using ParentSquare, a secure, encrypted platform that allows parents to communicate with district 
and school administrators as well as PTA groups and more. Any sensitive communication should be 
transmitted via ParentSquare rather than email. We now have all sports teams, schools, grades, classes, 
students, teachers, and parents accessible via this powerful tool. 
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Worth Ave. Group Device Insurance

https://gpo.worthavegroup.com/jerichoschools

Dell CB 3100 2in1 & 3110 4GB BLK $350.00 

$350.00 

$0.00 

$0.00 

$0.00 

$0.00 

$38.00 

$38.00 

$0.00 

Jericho Union Free School District
99 Cedar Swamp Rd, Jericho, NY 11753

Phone: (800) 620-2885

Online Chat: www.worthavegroup.com
Hours: 8am-5pm M-F CST

NOT Covered: Manufacture Defect & Mechanical Failure, Cosmetic Damage, Wear & Tear, and Unexplained Loss.

Application valid for 
2024-2025 school year

Apple iPad Air 128GB BLK

$0.00 $0.00 $0.00 

We accept Visa, Mastercard, American Express & Discover

Policy Term:

Deadline to purchase coverage: September 30, 2024

08/28/24 to 
08/28/25

Worth Ave. Group P.O. Box 2077 Stillwater, OK 74076  |  www.worthavegroup.com  |  (800) 620-2885
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Wifi Connectivity Troubleshooting 
No connectivity 

• Verify that the wireless adapter is toggled on.
• On phones and tablets, make sure you are not in Airplane Mode.
• When your Wi-Fi is enabled and you show a connection but can't get anywhere, check

to make sure you are connected to the right wireless network.
• Make sure you are typing in the correct password to be able to connect to the Wireless

network.

Limited Connectivity / Slow  

• Laptops, tablets and smartphones can show and tell you basic diagnostic information.
• Did you call your ISP to see if there is an outage in the area?
• Did you reboot your modem or wireless router?
• What time and date did the issue happen?
• Where did the problem occur?
• Have you ever worked out of this room before?
• Do you have multiple devices, and is it happening on all the devices?
• Did you add any new devices on the network?
• Is it only happening when using certain applications?
• Can you connect with your smartphone?
• Are other people in the household able to connect to the WI-FI?
• Are your WI-FI devices connected to the network? Amazon, Nest, Google Home, Smart

TV, Ring…

Methods to reduce network traffic 

1. Turn off all unnecessary Wi-Fi accessories, for instance, Ring devices, Google Home or
Amazon devices.

2. Turn off all Wi-Fi on mobile phones
3. Make sure no other devices are streaming music or videos, such as Netflix, Hulu,

YouTube, Sling, Verizon TV, Quibi, Prime Video, Vimeo, Pinterest, Facebook, Udemy,
etc.

4. Move closer to the cable modem or Wi-Fi access point.
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If your network is slow, try these steps: 
1. Unplug the Router and unscrew the co-ax cable and do not plug them back in until  60 

seconds have passed.  Please do this when everyone is off the network or it will kick 
them off the internet. 

 

 

 

2. Run another speed test.  If the numbers are still low, you will need to contact Verizon.  
3. Mention the following: 

a. Mention the speeds is slow.  
b. Does the current router one supports speeds you are provisioned for. ( I think 

the newer routers have two antennae’s).  Your router had one antennae so ask 
them to send you a new router. 

c. Ask them to verify, if the O.N.T. has been upgraded. (this is the white Verizon 
box on the outside of your home).  

d. Tell them you have X number up and x number down speeds and the speed test 
is showing x number mbps. 

4. If they send you a new modem, test the speeds to determine it is working by seeing 
speeds close to what you’re paying for. It is better when you are closer to the router. 

 

The other option to try while you wait for a new modem is to plug your computer directly in the 
back of the router with a network patch cable. (see picture above).  Try and run a speed test.  If 
the speed is close to what your provisioned for, then the router is working fine.    

If the speed is fast, then the issue would be that the Wi-Fi signal is not strong enough.  You 
can look at placing a stronger router in place, like a Netgear Nighthawk, or a Netgear Orbi.   

 
Useful resources to help with your issues: 

 
Zoom test - https://zoom.us/test 
 
Turn of HD Video 
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• In your desktop Zoom client, click Settings (the gear icon). 
• Click Video in the left-hand menu. 
• In the My Video section, uncheck the box beside Enable HD if it is checked. 

 
Zoom Requirements - https://support.zoom.us/hc/en-us/articles/201179966-System-
Requirements-for-iOS-iPadOS-and-Android 
 
 
 

Check your internet speeds 
 

Internet / WI-FI  Speed test www.speedtest.net 
 
 

Internet Service Providers 
 
Verizon - https://www.verizonwireless.com/support/covid-19-faqs/#hotspot 
 
T-Mobile/Sprint - https://www.t-mobile.com/support/account/covid-19-updates 
 
AT&T - https://about.att.com/story/2020/att_expands_online_support_covid_19.html 
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