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DashPass Guardian Set Up Guardians are the parents/legal 
guardians of the students. They have all 
the privileges of managing the students 
in the application.

1. Open your DashPass invitation email 
NOTE: Email will be sent to the one you 
provide the school with.

2. Download the DashPass application 
on your mobile device.

3. Click the sign in link at the bottom of 
the email.

http://www.dashpass.net/
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DashPass Authorized Driver Set Up
Authorized drivers are users who are not 
listed as guardians for your students, 
but who need access to pick them up.

1. Download the DashPass application 
on your mobile device.

2. Open the app and create an account. 
You will receive a confirmation email to 
the one you registered with.

3. Sign in to your account. You are now 
ready to be authorized by a guardian to 
pick up students!

http://www.dashpass.net/
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DashPass Sharing Students for Pickup On the Students page, guardians can 
manage the students on their roster.

1. To share a student with another 
user, click       to open Manage 
Student. 

2. From here, a guardian can share 
their student via a QR code or a link, 
which can be sent through text or 
email. 

3. Once the user scans or clicks the link, 
you will receive an email to confirm 
this authorization.

4. After confirming, your authorized 
driver will be ready to pick up your 
student!

Drivers can be managed here. They can be added/deleted at any time by the guardian(s).

http://www.dashpass.net/


DashPass Picking Students Up On the Pickup page, you will see your 
students that need to be picked up that 
day.

1. Open the application and enter the 
school campus at the appropriate 
pickup time. 

2. Once the guardian or driver has 
entered campus, DashPass will 
automatically release the students. 
(Or the user can opt to manually 
release students, using the button.)

3. School staff will queue the students, 
and you will be on your way!

Users can click           to see the address of the school.
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DashPass Changing Pickup On the Change Pickup page, guardians 
can request early release.

1. Click the Change Pickup button and 
select a student, and then choose 
early release.

2. Select the time and enter the reason. 
(Users can also use this feature for 
absence, walking students, and 
aftercare.)

3. Click submit. You will be sent a 
confirmation email to verify that the 
request was by the guardian.

4. Once the request is authorized, it 
will be sent to the school.

http://www.dashpass.net/
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DashPass Bus Rostering On the Bus page, guardians can roster 
their students to a bus.

1. If your school is using the Bus 
feature, click the Add Student to Bus 
button. 

2. Select the student and the bus you 
wish to roster them to. 

3. Select the days the student will be 
riding the bus. You can also select to 
be notified when the bus enters 
queue or when the students are 
released.

4. If enough seats remain, your student 
will be added to the bus!

http://www.dashpass.net/
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DashPass Settings Guide

On the Account page, users can make 
changes to their settings.

1. Users can edit their profile and 
change their name at any time. 
Guardians must contact the school if 
they wish to change their email.

2. Users can turn notifications on/off.
3. Users can reach the support email 

with the feedback button.
4. Users can rate the app and read the 

terms and conditions.

http://www.dashpass.net/
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