
INTERVIEW PREPARATION 

Identification 

• Social Security number 

• Driver’s License 

• Name and phone number of nearest 

relative not living with you 

Supporting Materials 

• Resume 

• References 

• Employment portfolio 

 

Wardrobe 

• Your outfit should be appropriate for 

the position 

• Is it similar to what the current stylists 

at the salon wear? (You can visit the 

salon beforehand or walk by or check 

on their website) 

• Accessories should be fashionable and 

functional (not too large or noisy) 

• Current, flattering hairstyle 

• Nails are well-groomed 

• Current, flattering makeup 

• Subtle perfume or cologne 

• Men- clean shaven or neatly trimmed 

facial hair 

• Carry either an handbag or briefcase 

but not both 

THE INTERVIEW 

• Be on time 

• TURN OFF YOUR CELL PHONE! 

• Smile 

• Walk, sit, stand with good posture 

• Be polite 

• Do not sit until you are asked to do so 

or it is obvious that you should 

• Never smoke or chew gum (even if it 

is offered to you) 

• Do not arrive with food or drinks 

• Do not lean/touch the interviewer’s 

desk (respect personal space) 

• Try to appear relaxed and confident 

• Speak clearly 

• Answer questions honestly 

• Do NOT criticize former employers 

• Thank the interviewer at the end of the 

interview 

Questions You May Be Asked 

• Why do you want to work here? 

• Are you punctual (on time)? 

• Did you have good attendance? 

• What skills do you think are your 

strongest? 

• In what areas do you consider yourself 

less strong? 

• Are you a team player? Explain? 

• Are you flexible? Explain. 

• What are your career goals? 

• What days/ hours are you available to 

work? 

• How would you handle a problem 

client? 

• How do you feel about retailing? 

• What consultation questions might 

you ask a client? 

Questions You Might Ask 

• What are you looking for in a stylist? 

• Is there a job description? 

• Is there a salon manual? May I review 

it? 

• How long do stylists typically work 

here? 

• Do you offer continuing education 

opportunities? 

• Is there room for advancement? 

• What key benefits does the salon 

offer, such as advanced training or 

medical insurance? 

• What is the form of compensation? 

• When will the position be filled? 

• May I contact you in a week regarding 

your decision? 

 



 

 

The Practical Exam 

Be sure you know 

how to get to the 

examination site 

Practice the correct 

skills required in the 

test 

Participate in 

practice exams if 

possible 

Make sure 

equipment is clean 

and in good 

working order 

Listen carefully to 

the exam directions 

and follow them  

Make list of 

equipment and 

implements needed 

Follow all safety 

and infection 

control procedures 

Do not be 

concerned with 

what other 

candidates are 

doing 

How to Get 

the Job  

You Want 

Integrity- 

committed to a 

strong code of 

moral and 

artistic values 

Good technical 

and 

communication 

skills 

Enthusiasm- 

eagerness to 

learn, grow, and 

expand on your 

knowledge and 

skills 

Strong work 

ethic- taking 

pride in your 

work and 

consistently 

doing a good job 

Motivation- the 

drive to take 

the actions 

necessary to 

achieve a goal 

Types of 

Salons 

Small independent-independent or several owners; most salons 

Independent salon chains-5 or more salons owned by one person 

Large national chains-usually operate within department store chains 

Franchise salons-national name, consistent image and business formula 

Basic value-priced operations-fast, no-frills 

Mid-priced Full-service salons-complete menu of services 

High-end Image or Day Spa-full-service; high priced 


