
  

 
 

 

Frequently Asked Questions 
What are the procedures for requesting transportation for a student? 

Parents/legal guardians must complete a transportation request form located on the school district’s 
website (www.stjames.k12.la.us). All information requested must be provided.  

What is the process for requesting transportation for Special Needs students? 

Parents/legal guardians will have to contact their child/children’s school to request transportation for 
Special Needs students.  

How long will it take for a student to be routed? 

Any approved request submitted post summer deadline will be routed two weeks after the first day of 
school. Beginning August 22, 2024, approved requests will be routed within 48 working hours after 
submission.  

How can I track my student’s bus? 

Parents/legal guardians can download FirstView app to create an account to track their child/children’s 
bus. 

Who can I call with questions regarding transportation? This includes bus stops, pick up, drop 
off, etc.) 

Parents/legal guardians must call or email the Transportation Department.  

 

Contact Information Phone:225-869-6630 First Student | 225-258-4519 Melissa Aubert 

You can also contact us at transportation@sjpsb.org with any questions, comments, or 
concerns.  
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