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Dear Parents or Guardians,  
 
 
Welcome to the 2024-2025 school year at the White Plains City School District. With a new 
school year upon us, our goal is to provide your students with the safest transportation to 
and from your home every day. This year, bus route information will be made available after 
August 19th through the Parent Portal of Infinite Campus, our student data management 
system. This process safeguards information, provides real-time updates, increases 
operational efficiency, and eliminates costly paper mailings.  
 

Please be sure to continue to check your child's bus schedule for potential time changes 

prior to the start of the school year.  

We recognize that not all parents/guardians may be familiar with the parent portal. We ask 
that you contact the transportation office if you prefer a traditional mailing as you familiarize 
yourself with the parent portal. Request can be made by emailing the office at 
transportation@wpcsd.k12.ny.us.  
 
Student/Parent/Guardian Portal information is available on the district webpage.  
https://www.whiteplainspublicschools.org/parent-portal. Due to the high volume of request, 
please allow 3-5 business days to receive a password reset or activation key.  
 
Parents/guardians of incoming kindergarten students will receive additional 
information in the mail.  
 
Students should continue to use ZPass RFID cards. ID cards will be distributed to students, 
including incoming kindergarten students at their school of attendance. Please contact your 
child’s school of attendance if a card has been misplaced.  
 
If you require transportation to and or from a childcare provider, please be sure to submit 
your request to the transportation office prior to the start of the school year. Request will not 
be processed during the first two weeks of school.  
 
We look forward to continuing to provide your student with safe, efficient, and reliable 
transportation.  
 
Sincerely,  
 
 
Sergio A. Alfonso 
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