<>FACTS

CUSTOMER EXPERIENCE WITH PREMIER INTEGRATION
Bringing the FACTS Student Information System and the FACTS Payment Platform Together — All In One Place!

As we move forward for the 2024/2025 school year, Tipton Rosemark Academy is excited to share a more
convenient way to access your FACTS account for both SIS and Payment Portal with only one sign on! Going
forward you will access both student information (grades, schedules, etc) AND financial information under ONE
SINGLE SIGN ON.

SINGLE LOG IN THROUGH FACTS FAMILY PORTAL

With our new integrated experience, you no longer have to log in to FACTS Financial separately! You can access
the payment portal from the SIS Family Portal.

Log into the FACTS Family Portal by going to: www.factsmgt.com — choose FAMILY LOG IN > FACTS FAMILY
PORTAL: (Our school’s District Code is: TRA-TN)

\ Family Log In ~ | School Log In

FACTS Family Portal

Payment Plans/Financial Aid

You will now see the highlighted “Financial” tab at the bottom of the left navigation. When you click on the
FINANCIAL tab on the left navigation, you will now see a real time view of your financial account balances. You
can click on FINANCIAL HOME in the right column to see all financial details (payment schedule, transaction list
and balance summary) for the Payment Plan and/or Incidental Expense balances listed on the summary:


http://www.factsmgt.com

Family Portal
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A Notifications
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You have an amount past due (See below)
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Apply / Enroll
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Financial

Cafeteria 0.00
_ Daniel Adkins School 0.00

Back to School Site Store g
Lilly Adams School Store 0.00

ADD FUNDS

Click Financial Home
to see past due

e Balances

Payment Plan 2,250.00

Incidental Expenses 0.00

MAKE A PAYMENT
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20XX-20XX
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Financial Home
Set up a Payment Plan

Apply for Grant & Aid




