
DEVICE EXPECTATIONS AND CARE: 
A Guide for Students and Parents

PURPOSE FOR 
DEVICE USE
Fulton County Schools provides 
a device to all students to 
ensure access to school-
sponsored programs and 
content, supporting their 
educational journey.

NEW POLICY THIS YEAR
•	� All students will need an FCS device for testing and Classwize.  

Device receipt cannot be waived.
•	� Fees will be assessed for any damage to devices.
•	� There will be stricter enforcement of device care rules.
 
DEVICE AGREEMENT FORMS
•	� All students must sign the FCS Device Agreement Forms.

WHAT TO DO IF THERE  
IS A PROBLEM
	 1.	 �Restart: First, try 

restarting your device.

	 2.	� Password Reset:  
If needed, reset  
your password.

	 3.	� Report a Problem: 
Contact your teacher  
or the school’s IT 
support team for  
further assistance.

TIPS FOR TAKING CARE OF YOUR DEVICE
General Care
•	 �Protective Storage: Always keep devices in backpacks or  

protective cases.
•	 Responsibility: 
	 o	 �Review the specifics of the Acceptable Use Policy.
	 o	� Accidents are not excuses. Careless handling or leaving the device 

in unsafe places does not exempt students from responsibility.
 
Daily Maintenance
•	 �Restart Daily: Restart devices every day at school to ensure  

optimal performance.
 
Charging and Charger Care
•	 Keep Charged: Ensure your device is fully charged before school.
•	� Proper Storage: Remove the charger before placing the device in  

your bag or cover.
•	 Charger Responsibility:
	 o	 Keep track of your charger.
	 o	� Do not loan out your charger, as you will be responsible  

if it gets lost.
•	� Avoid Port Damage: Do not leave items like mouse Bluetooth  

dongles or charging cables attached when packing up.
•	� Food and Drink: Keep devices away from food and drink,  

especially during lunch times.
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By following these guidelines, students can ensure their devices 
remain in good working condition throughout the school year. 
Let’s work together to make this a successful year!


