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TOPICS COVERED

• What is an account username and password (FSA ID) and who is 

required to create the FSA ID?

• Information Contributor(s) on the FAFSA and what is required?

• How Contributors use the FSA ID account?

• How FAFSA Contributors Are Invited to the FAFSA how contributors 

use FSA ID account?

• Creating the FSA ID
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WHAT IS AN ACCOUNT 
USERNAME AND PASSWORD?

• An account username and password (FSA ID) are used by students, parent 

information contributors, and borrowers to log in to U.S. Department of 

Education online systems and to electronically sign documents.

• You use them to

• apply for federal student aid,

• sign for a federal student loan, and complete student loan counseling 

and sign the Student Loan Master Promissory note.

• perform important activities such as choosing a repayment plan or 

applying for a deferment on your federal student loan.
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DO PARENTS NEED A
USERNAME AND PASSWORD?

• If you’re a dependent student, then your parent information contributors will need an account 

username and password in order to provide consent to the IRS to obtain Federal Tax Information (FTI) 

an sign your Free Application for Federal Student Aid (FAFSA®) form electronically.

IMPORTANT

• You and each of your parent information contributors must have different account usernames and 

passwords. 

• You must create your own account username and password—they’re your electronic signature, and 

you need to own them.

• Your parent information contributors must create their own account username and password.

• You and each parent information contributor must each use the individuals own email address and 

mobile phone number when creating an account. (NOTE: A mobile phone or email address can be 

associated with only one account.)
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INFORMATION CONTRIBUTORS ON 
THE FASA

A contributor is anyone who is asked to provide information on an applicant’s FAFSA 

including:

• The student;

• The student's spouse (if applicable);

• A biological or adoptive parent; or

• The spouse of the remarried parent who is on the FAFSA--the stepparent.

Note: In respect to guardianship/custody or living arrangements, these individuals 

would not be contributor on the FAFSA.
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WHICH PARENT INFORMATION 
CONTRIBUTOR MUST HAVE AN FSA ID?

Dependent students whose parents are married and filing jointly need one parent 

contributor.

For divorced or separated parents, income and assets are reported for the parent who 

provides the most financial support over the 12 months prior to filing the FAFSA even if the 

student does not live with that parent or lives with the other parent. The student will be 

prompted to use the Parent Wizard to determine which parent is applicable.  

DETERMINING WHO IS THE PARENT OF RECORD FOR THE 
2024-25 FAFSA?
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(1)Parents who live together

Parental income and assets in the case of student whose parents are married and not separated, 

or who are unmarried but live together, shall include the income and assets of both parents.

(2) Divorced or separated parents

Parental income and assets for a student whose parents are divorced or separated, but not 

remarried, is determined by including only the income and assets of the parent who provides the 

greater portion of the student's financial support.

(3) Death of a parent

Parental income and assets in the case of the death of any parent is determined as follows:

(A) If either of the parents has died, the surviving parent shall be considered a single 

parent, until that parent has remarried.

(B) If both parents have died, the student shall not report any parental income or assets

CONSIDERATION OF PARENTAL 
INCOME (CONTRIBUTOR)
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CONSIDERATION OF PARENTAL 
INCOME (CONTRIBUTOR), CONT.

(4) Remarried parents

If a parent has remarried, the income of that parent's spouse shall be included in determining the 

parent's assessment of adjusted available income if the student's parent and the stepparent are 

married as of the date of application for the award year concerned.

(5) Single parent who is not divorced or separated

Parental income and assets in the case of a student whose parent is a single parent, who is not 

divorced, separated, or remarried, shall include the income and assets of such single parent.
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HOW FAFSA CONTRIBUTORS 
ARE INVITED TO THE FAFSA 
HOW CONTRIBUTORS USE 
FSA ID ACCOUNT?
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GETTING STARTED

The student will determine who will be a contributor(s) by utilizing the Parent wizard that is embedded in 

the FAFSA and setup the invitation.  Students will need:

contributor’s (parent(s)) name;

date of birth;

Social Security Number (SSN) or Individual Tax Identification Number (ITIN); and

email address to invite them to complete the required portion of the FAFSA.

Information contributors will need to provide personal and financial information on their section of the 

FAFSA. 

All contributors are required to have an FSA ID and to provide consent to have their federal tax information 

(FTI) transferred from the IRS, have their tax data used to determine the student's eligibility for aid.

* This is true even if the contributor does not have an SSN, did not file taxes, or filed taxes in another country.
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CONTRIBUTORS PROVIDING 
CONSENT

CONTRIBUTORS CANNOT AVOID PROVIDING CONSENT BY MANUALLY ENTERING FEDERAL TAX 
INFORMATION (FTI) ON THE FAFSA. 

• If a student contributor does not provide consent, they will not be eligible for any Title IV aid or NJ State aid. 

• If a parent contributor refuses to provide consent, the student will be given the opportunity to indicate they 

would like to receive only a Direct Unsubsidized Loan. 

If a dependent student's parents are unmarried and living together, both parents will be contributors, need 

separate FSA IDs, and need to provide consent. 

Dependent student's parents who filed their U.S. income tax return as Married Filing Jointly only require 
one parent contributor to complete the FAFSA. 

If the student's parents filed separately, both parents will be considered contributors and therefore need 
separate FSA IDs and both must provide consent. 

Go get started and complete the FAFSA: www.studentaid.gov - 2024-2025 year FAFSA will be available in December 2023

http://www.studentaid.gov/


12

GETTING STARTED –
WHAT YOU’LL NEED

All contributors must register for a FSA ID to provide consent and signing the FAFSA application.

What You'll Need

• Social Security number (SSN) or Individual Tax Identification Number (ITN)

• Your own email address and mobile phone number 

Visit www.StudentAid.gov/fsa-id/create-account/launch

Video on creating a FSA ID: https://youtu.be/iTb7hMVtzco

http://www.studentaid.gov/fsa-id/create-account/launch
https://youtu.be/iTb7hMVtzco
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GETTING STARTED –
WHAT YOU’LL NEED IF UNDOCUMENTED

Parent contributors that are undocumented with FAFSA filing students would be required to file for a 

ITIN # with the IRS in advance to be able to secure a FSA ID to consent and sign the FAFSA for their 

dependent child.

W-7 Application for IRS Individual Taxpayer Identification Number (ITIN): https://www.irs.gov/forms-

pubs/about-form-w-7

Special note: DACA and undocumented students and their parent contributors will complete the 

NJDREAMERS application for state aid only.  These applicants are not required to obtain an FSA ID.

These students are not eligible to complete the FAFSA or receive federal student aid.

https://www.irs.gov/forms-pubs/about-form-w-7
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GETTING STARTED

• Go to StudentAid.gov.

• Select the “Create Account” button
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GETTING STARTED

On the “Create an Account (FSA ID)” page, select the “Get Started” button.
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PROVIDE PERSONAL IDENTIFICATION 
INFORMATION

• Make sure your Social Security number (SSN), date of birth, and name match what’s on 

your Social Security card.

• You must have an SSN to create an account.
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CREATE YOUR ACCOUNT (FSA ID)

Username:

• Don’t include personal info such as 

your name or date of birth.

• If you see a message “The username 

you entered is already in use,” then 

someone has already used that 

username.

Password:

• Your password must be between 8 

and 30 characters in length and must 

contain at least one uppercase letter, 

one lowercase letter, and one 

number.

• Your password is case-sensitive.
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PROVIDE CONTACT INFORMATION

• To sign up for mobile phone account 

access, provide a mobile phone 

number on this screen. This will help 

you gain access to your account if you 

are locked out, as well as allow your 

mobile phone to be used for two-step 

verification.

• Make sure your information is correct; 

any errors could result in delays in 

receiving financial aid (or in the 

repayment of your federal student 

loans).
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SELECT COMMUNICATION 
PREFERENCES

• You must select whether you prefer to 

receive required communications by 

email or postal mail.

• You can also opt in to receive 

informational emails and/or text 

messages regarding programs you 

may be eligible for.
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SELECT CHALLENGE QUESTIONS AND 
ANSWERS

• Answering your challenge questions is 

one way to unlock your account or 

retrieve your username or password.

• Your answer is not case-sensitive.
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REVIEW INFO AND AGREE TO TERMS

• Review and confirm your information.

• If you need to make a correction, use 

the “Edit” button within that tile of 

information.

• Review and agree to FSA’s terms and 

conditions.



22

ENABLE TWO-STEP VERIFICATION

• You MUST verify an email address or 

mobile phone number on the “Enable 

Two-Step Verification” page. If you 

provided both, they both must be 

verified to continue.

• Select the “Verify” button to verify your 

email address or mobile phone 

number.

• You are also encouraged to set up an 

authenticator app to use for two-step 

verification. This is the most secure 

option for logging in.
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VERIFY YOUR MOBILE PHONE NUMBER

• After selecting the “Verify” button next 

to your phone number, you will be 

sent a text message with a six-digit 

numerical secure code.

• Enter your secure code in the “Enter 

the secure code below” modal and 

select “Continue”. 

• Once you verify your mobile phone 

number, you can use it to log in, 

unlock your account, retrieve your 

username, or reset your password.

• NOTE: You MUST verify your 

information before continuing. 

Text Message With Your Secure Code
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VERIFY YOUR EMAIL ADDRESS

• After selecting the “Verify” button next to 

your email address, you will be sent an 

email with the six-digit numerical secure 

code.

• Enter your secure code in the “Verify 

Your Email Address” modal and select 

“Continue”. 

• Once you verify your email, you can use 

it to log in, unlock your account, retrieve 

your username, or reset your password. 

• NOTE: You MUST verify your information 

before continuing. 

Email With Your Secure Code
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SET UP AN AUTHENTICATOR APP

• After selecting “Set up an 

Authenticator App”, you will see a 

pop-up window.

• You will need to download a third-

party authenticator app on your 

mobile phone. 

• Once you’ve downloaded the 

authenticator app, use it to scan 

the QR code or type in the 

randomized authenticator code to 

pair your app with your account. 



26

SET UP AN AUTHENTICATOR APP

• After selecting “Continue” you will 

see the “Enter the Code from 

Your App” window.

• Enter the code provided by your 

authenticator app and select 

“Finish”. 

• Once you’ve verified your 

authenticator app, you can now 

use it to log in, unlock your 

account, retrieve your username, 

or reset your password. 
Enter The Authenticator App Code
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YOUR ACCOUNT IS CREATED!

• If you provided an email address, you’ll 

receive a confirmation email.

Using Your Account Username and 

Password

• You can immediately use your account 

username and password to sign an original 

(first-time) FAFSA form.

• Your info will be sent to the Social Security 

Administration (SSA) for confirmation.

• SSA review will take 1–3 days.

• Until your info is verified, you won’t be able to 

take certain actions, such as correcting your 

FAFSAform, submitting a FAFSA Renewal, or 

signing forms such as the Income-Driven 

Repayment Plan Request and Direct 

Consolidation Loan Application. 
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SOCIAL SECURITY ADMINISTRATION 
(SSA) MATCHING

• You should receive an email informing you of the 

results of the SSA review. If you didn’t provide an 

email when creating your account, you can check 

the status on the "Personal Information” page at 

StudentAid.gov\settings\edit-information\personal-

information. 

• If there is an issue, log in to your “Account 

Settings” at StudentAid.gov/settings and 

review/update your profile info. If your info is 

correct, you’ll need to contact the SSA. To find 

your local SSA office, call 1-800-772-1213 or go to 

ssa.gov.
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WHAT CAN YOU DO TO PREPARE
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THANK YOU!

Customer Care Contact 

customercare@hesaa.org 1-800-792-8670

HESAA Services
Websites

● www.hesaa.org
● www.njgrants.org
● www.njfams.hesaa.org
● www.njclass.org

HESAA's Publications

● https://www.hesaa.org/Pages/HESAAPublications.aspx

mailto:customercare@hesaa.org
http://www.hesaa.org/
http://www.njgrants.org/
http://www.njfams.hesaa.org/
http://www.njclass.org/
https://www.hesaa.org/Pages/HESAAPublications.aspx

