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COMMUNITY COMPLAINTS AND INQUIRIES

The Harrison Board of Education welcomes inquiries about and constructive criticism of the district's
programs, equipment, operations and personnel.

The superintendent shall develop procedures to investigate and solve problems promptly, and to provide
accurate factual information in answer to inquiries. Such procedures shall conform to state law and applicable
negotiated agreements.

Parents/guardians and students will be informed of the proper avenues to follow in the individual school.

Parents/guardians are encouraged to address concerns regarding their child(ren) to the teacher or other staff
member most directly involved. If the concern is not resolved at this level, the parent/guardian may contact
the principal. If after discussing the concern with the principal, there is no satisfactory resolution of the
concern, the parent/guardian may contact the superintendent.

If the concern/complaint involves a more general or specific aspect of the school operations, the complainant
may report the concern directly to the superintendent.

Only in those cases where satisfactory adjustment cannot be made by the superintendent and the staff shall
communications and complaints be referred to the board of education for resolution.

All signed complaints shall be acknowledged promptly.

When a board member is confronted with an issue, he/she will withhold comment, commitment and/or opinion
and refer the complaint or inquiry to the superintendent. Any board member witnessing harassment,
intimidation or bullying of a student or receiving a complaint regarding harassment, intimidation or bullying of a
student shall report it the same day to the superintendent according to law and board policy 5131.1
Harassment, Intimidation and Bullying.
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