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/ONAR MyView
Set-Up
Walk-Through
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Step 1. Download the app from either:

GETIT ON
F Google Play

L Download on the
o App Store

[=]

or
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Step 2: Once the app has been successfully downloaded, select
one of the three options circled in red to begin the account creation:

12:18 ¥ -l LTE 88

O MyView-

Welcome!

Zonar MyView is a great way to
track your student's bus and to be
notified when the bus arrives at or
leaves from their school, or when it
passes through locations
designhated by you (called 'alert
zones').

———

/
[/:3 Sign in with Google
q @8 Sign in with Apple ]
N Sign up with email

\ /

Already have an account?
Log in.

Token is expired. Unauthorized
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Step 3: Register/Create your account by providing the following
information:

12:19 il LTE 88
< Create Account
Name
Email
Password L g

Password must be at least 8
characters long.

Choose how you would like to receive
notifications:

#» Push Notifications (preferred)
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Step 4: Enter the access code NOB53132022:

12:20 «all LTE 88

@ =

Enter your access
code

You should have received an access
code from your school district. If you
do not have an access code, contact
your school.

Access Code
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Step 5: Search for your student’s bus route ID by entering the bus
number. The route ID consists of the bus number followed by an
‘A’ for AM (to-school) or ‘P’ for PM (from-school), and the school
abbreviation. In the example below, four bus route IDs are
available for bus 109.

3:41 7 -s  LTE 100

< S

What buses do you want
to follow?

Enter all the buses the students in your
household will ride throughout the
week. If you need to make changes to
this list, you can always do so in the
app settings later.

Search by bus number

109 Q.

TO9A HC
TO9A WMS
T109P HC

T09P WMS
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Step 6: Toggle on the bus route IDs applicable to your student(s).
In this example, we are using 109A WMS and 109P WMS.

3441+« «a LTE 100
< @

What buses do you want
to follow?

Enter all the buses the students in your
household will ride throughout the
week. If you need to make changes to
this list, you can always do so in the
app settings later.

~ Search by bus number

109 Q,
) 109A HC

@ 109A WMS
) 109P HC

@ 109P WMS
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Step 7: Throughout the set-up process, you will get a Setup Status
pop-up screen showing your progress and next step (Adding

Students):

342 v «s  LTE 100

Setup Status = 40

You must complete your application
setup to receive notifications and to be
able to track your bus on the map.

Bus Tracking

Complete this setup if you would like
to receive notifications related to your

students bus.

Bus Selection Complete

‘ Add Students ’
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Step 8: Enter your student’s Student ID Number (lunch code), first
name, and last initial. If you don’t know your student’s Student ID
Number, you can retrieve it through PowerSchool or contact your
student’s school:

3:42 ¥ «s  LTE 100
< ©)

Enter your student’'s
information.

Their student ID is a unigque
identification number provided by the
school.

Student ID Number

First Name

Last Initial

0/

Don't know their student ID
number?

Contact the school to find their
number.
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Step 9: Confirm your student’s information is correct. If it is not
correct, select “Try Again’ or contact your student’s school.

7:51 «atl = 674

< S,

Confirm your
student.

Luke Skywalker

Noblesville West MS
Student ID Number: 5334

Not who you were looking for? Try Again

Property of Noblesville Schools
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Step 10: Setup Status update. Ready to move on to creating an
Alert Zone.

7:00 «atl = 100

Setup Status = 40

You must complete your application
setup to receive notifications and to be
able to track your bus on the map.

Bus Tracking

Complete this setup if you would like
to receive notifications related to your
students bus.

Bus Selection Complete v

Student Selection Complete

[ Create Alert Zone

Enable School Notifications
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Step 11: An Alert Zone is typically along the bus route prior to your
student’s bus stop. Once the bus enters the Alert Zone, a notification is
sent to the app on your device alerting you that the bus is getting close to
the bus stop. On this initial Alert Zone set-up screen, you can enter your
address and click the search icon or you can move the blue pinpoint marker
to mark where you want the center of the zone to be. Once you have the
pinpoint marker where you want it, name your Alert Zone. Helpful Tip: If
you have multiple students on different buses, create uniquely named Alert
Zones for each student.

12| Page

7:01

& Create Alert Zone
FEIGCK, MS ™

-l = 100

&)

search address
TWVITUICATOSG T OO T T OoOowr

N

Noblesville Schools

Tr@tation...

bod Crafts by Russ

@

C 1TOywC el s

Google

Pl &

Where do you want your alert
zone to be located?

center of the zone.

Zone name

bus pickup

Enter an address in the search field or
drag the map around. Tap to mark the

D
O
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Step 12: Toggle on the bus route ID(s) you would like to be
notified of once the bus enters your Alert Zone.

7:01 «ail = 100

< Create Alert Zone @)

[ " 4

-

Daz

(o)

faor

& Noblesville \WWest

Middl& School

/
Noblesville Sc Is
I :
Transportation...

Q
s
N
>

G Fox Prairie Golf Course @

(an]
Go glg

2|Ie)

Which buses go through this alert
zone?

Select the buses for which you want to
receive notification.

109A WMS

109P WMS
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Step 13: Adjust the radius of your Alert Zone and select the
schedule. Options are specific day(s) of the week (if the
background of the day is blue, it is selected), the bus to-school
and/or the bus from-school.

l4|Page

7:02

Gordo

S8

Q
5
=
>

No

for t

< Create Alert Zone @)

When do you want to be notified

Adjust the radius and select the
schedule.

«atl = 100

N Insuranceq

Noblesville \ West
Middl& School

blesville Sc Is
Transportation...

Fox Prairie Golt T =

his Alert Zone?

TO School

FROM School
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Step 14: Please note the message at the bottom of screen once
you have completed your Alert Zone set-up or if you make any

changes to an existing Alert Zone:

7:02&

Wolfies{Grill'=
Noeblesville

@
Q@

Moerse Park
& Beach

Your Alert Zones
v Directed Photonics, Inc

Indiana - Noblesville

&

100

e

«atl =

]

E 206th St

GreenCycle'o]

N4
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Your zone settings have been saved.

Please note, these settings will be
effective starting tomorrow, you may
not receive any notifications based on
these settings today.
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Step 15: Setup Status Check. The final step is enabling School

Notifications.

16| Page

7:02 v

<

You must complete your application
setup to receive notifications and to be
able to track your bus on the map.

Bus Tracking

Complete this setup if you would like
to receive notifications related to your
students bus.

Bus Selection Complete v

Student Selection Complete

Zone Creation Complete

‘ Enable School Notifications ’

«atl = 100

Setup Status @
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Step 16: Toggle on school notifications for ‘Arrival’ and/or
‘Departure’ to receive in-app notifications once the bus has arrived

at school from home and/or has departed school to bring students
home.

7:02 «ail = 100

< School Notifications &

Enter which school notification(s) you
want to receive.

School

Noblesville
West MS

Save

Property of Noblesville Schools
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Step 17: Setup Status Check. All steps are complete!

7:03 «tl = 100

< Setup Status )

You must complete your application
setup to receive notifications and to be
able to track your bus on the map.

Bus Tracking

Complete this setup if you would like
to receive notifications related to your
students bus.

Bus Selection Complete v
Student Selection Complete

Zone Creation Complete

School notifications updated.

School Notifications Complete
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Step 18: If you have more than one student and each student is attending
a different school, you can add additional students through the ‘Manage
Students’ screen by selecting the plus icon in the bottom right of the screen.
Helpful Tip: You don’t need to add more than one student if you have
multiple students attending the same school and riding the same bus.

7:03« a8l 10:22 aw T 72
Anakin Skyw... < Manage Students @
Luke Sklywalker >
. . Noblesville West MS
Edit Profile 3:30 AM - 3:45 PM
f Buses You Follow >
(Students )
Q@  Alert Zones >
iot) School R
Notifications
& Settings >
@ Contact Support >
&= Setup Status >
2] Logout »
C\ H/
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Step 19: Set up the app for biometric (face) login

7:03 7 7524 ull T 674

Anakin Skyw... < Settings ®

Push Notifications

Push notifications are ON. If @
you turn them off, you will

stop receiving all notifications

until you return to this screen

and turn them on.

Edit Profile

B

v

Buses You Follow

Bus Location Refresh Interval @

#£  Students » Enables/disables the auto-
refresh of the bus location on
o Alert Zones 8 the map and specifies the
refresh interval.
“ Schppl , [ ]
) ala
15 seconds
Settings » : :
¢ J lometric Login
{ Enable or disable biometric @
@ Contact Support > gin.
= Setup Status > Version
1.9.6 (109006)
2] Logout b
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Step 20: Should you need additional assistance, select ‘Contact Support’
from the menu options where you can review multiple articles that will
answer questions and guide you through some troubleshooting options.

7:03 7 o8 100 7:04 9 a1l = 100

Anakin Skyw... <

AglCess code
Edit Profile

User account and password

Not getting notifications

Notifications

f& Buses YouFollow » Selecting buses to follow

® Students > Selecting students to follow >
Q@ Alert Zones » Alert Zones »
oo School

Settings » Unable to track my bus

=  Setup Status >
2] Logout >

Still Need Help? Contact Suppor;
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If you’re still unable to resolve your question/issue, select ‘Contact Support’
at the bottom of the “Help” window to send an email to us.

7044 all = 100 7:049 atl = 100
< Help < Customer Support
Access code » For answers to frequently asked

qguestions please visit:

User account and password » Zonar MyView User Guide

. You can also leave us your contact info
Selecting buses to follow » ) iy s :

and a message here for someone to
get back to you.

Selecting students to follow »
Name
Alert Zones » Anakin Skywalker
Not getting notifications > o
Transportation@nobl.k12.in.us
Unable to track my bus >
Select A Subject v
Message

Sil Need Help? Contact Suppd)
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Step 21: After all set-up is complete and active, here is an example of what
you should see on your Alert Zone map. The bus icon should be the bus number
you included in Steps 6 & 12 and will be visible on your Alert Zone map. Itis only
visible within a specific timeframe before the school start time and/or after the
school end time. The bus location refresh rate is based on the “Bus Location
Refresh Interval” found on the ‘Settings’ screen. If you tap the bus icon, you will
get the bus number along with current date & time.

8:13 all = 715

Your Alert Zones =& A

—
O
£06)
)

Noblesville West
Middle School

Noble‘lsvnle SQOOIS
Transportation...

E 196th St —
Fox Prairie Golf Coy
\§
or > ' QO
P-4 = S
o k)
s &
I_
123/2024 8113IQ2 A
5
(b}
w
<
S
O >
N\\é&\\ V‘é\ <<O+

Q
=]
(o]
©
ac

o
S,
Q KD ui
EX
Google S

7:529 «all = 674

< Settings ®

Push Notifications

Push notifications are ON. If @®
you turn them off, you will

stop receivi = ]

us Location Refresh Interval
Enables/disables the auto-
refresh of the bus location on
the map and specifies the
refresh interval.

15 seconds

Biometric Login
Enable or disable biometric @
login.

Version
1.9.6 (1090086)
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Step 22: Below are examples of the in-app notification you would receive
when the bus enters the Alert Zone. Similar in-app notifications are created

when the bus enters or exits the school zone:

bus pickup now
@ Your bus has entered the zone
bus pickup

o

Hague

Hague Rd

op@

fore

Google

8:14 all = 714

< Notification Details &

UQ T
Ota Dr
Heather A.

Feiock, MS

Noblesville West
Mlddle School

Noblesville Schools
Tra ortatlon

pod Crafts by R Russ\j

hSt E196th St

bllow Reed Ct - Qb
Google Yy

Your bus has entered

the zone bus pickup
Tue, Jul 23, 2024 8:13 AM
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This ends the
ZONAR MyView
Set-up Walk-
Through.

Thank you!
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