
Program Hours of Operation: Monday - Friday

2:30pm-6:00pm On School Days
(WCS calendar enclosed)

Online registration procedures, links and forms at:
https://www.wataugaschools.org/departments/afterschool

After School Assistant Director- Trevor Owens | 828-264-7190 ext 20245 | owenst@watauagschools.org
Billing/Licensing - McCormick Grubb | 828-264-7190 ext 20226 | grubbm@wataugaschools.org
Itinerant Program Coordinator - Linzy Gall | galll@wataugaschools.org

Bethel- Serena Oakes, Program Coordinator | 828-297-6255 | elc_be@wataugaschools.org
Blowing Rock- Lynn Miller, Program Coordinator | 828-263-1822 | elc_br@wataugaschools.org
Cove Creek- Teresa Cerda-Armas, Program Coordinator | 828-297-4820 | elc_cc@wataugaschools.org
Green Valley TBD, Program Coordinator | 828-263-1771 | elc_gv@wataugaschools.org
Hardin Park and Holiday, Snow Day Program-

Marvin Foronda, Program Coordinator | 828-268-1469 | elc_hp@wataugaschools.org
Mabel- TBD, Program Coordinator | 828-297-3098 | elc_ma@wataugaschools.org
Parkway- McCormick Grubb, Program Coordinator | 828-268-2659 | elc_pky@wataugaschools.org
Valle Crucis- Dana Holden, Program Coordinator | 828-963-2364 | elc_vc@watatugaschools.org
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Our Mission:
The mission of the Watauga County Schools Extended Learning Centers is to promote the academic mission of Watauga
County Schools while providing the working parents of our community a sanctuary of safety as well as intellectual, social,
emotional, and physical well-being for their children. It is the staff’s intent to inspire each child to their highest potential
while providing a fun and positive atmosphere.

Statement of Purpose:
The Extended Learning Centers serve elementary students enrolled in Watauga County kindergarten through sixth grade..
Children attending must have attended the first day of kindergarten and be at least 5 years old. Our ultimate goal is to
provide supervised care after school in a convenient location at a reasonable cost. Students are exposed to age-appropriate
activities that are engaging, safe and fun.

Selection and Training of Staff
The selection and training of staff for the after school programs follows the Watauga County Board of Education policy
7100. Among many other requirements, staff members receive federal background checks and TB checks before they are
employed. In addition, they also receive ongoing professional development including child care requirements of the
North Carolina Division of Child Development.
 
Special Days for consideration:
The Extended Learning Centers (ELC) after school programs open at 12:00 p.m. on pre-scheduled early release days (see
school calendar enclosed) at no additional cost. The ELC after school programs do not operate on holidays, teacher work
days, teacher professional development days, Saturday snow make up days, remote work days and/or days when schools
close or dismiss early due to inclement weather. The program will not operate on the last day of school. Children will need
to enroll in the Holiday/Snow day program for the weekdays that school isn't operating.
 
Registering your child:
Please note that complete registration is required for each child before they may attend the program. 
To enroll your child in the Extended Learning Center at your school, go to the Watauga County Schools webpage
(https://www.wataugaschools.org) Once on the web page go to “Departments” and select “Afterschool”. Choose your
school from the left hand column, click on “Register Now” and follow the instructions to complete and submit the form.
YOU MUST HAVE AN EMAIL ADDRESS TO REGISTER. If you do not have access to a computer or phone, call the
program coordinator at your school listed on the cover of this document to make an appointment OR attend one of the
predetermined registration dates posted on the web page before the beginning of school (a computer and help will be
provided to register). By submitting your online registration form in Procare, you will be placed on the waitlist to be
processed. You will receive email confirmation including a parent handbook and parent authorization form when a space
is available.
For each program you will receive a separate invitation from Procare (our online billing and attendance software). After
accepting the invitation sent to you, you will have the ability to “switch” or choose from a dropdown box, from one school
or program to another either online or on the phone app. The Holiday/Snow Day program will be separate registration.
You will receive an email with instructions to complete your enrollment.
If you have not signed up with Procare before, you will receive an email invite from Procare to create your own Procare
account for student information,to make changes, check your student in or out and for payment and financial information.
There is also a phone app available (see page 16). If you have signed up in Procare before you will already have an
account (many child care centers in our area currently use this software).
Your registration is not complete by filling out the online registration form.
Before your child may attend, the following must occur for registration to be complete:

1. Complete and submit a Procare registration form (online) YOU MUST HAVE AN EMAIL ADDRESS TO
REGISTER.

2. Meet with the program coordinator for policies to be explained verbally.
3. Sign and turn in the parent authorization form to the program coordinator at your orientation meeting (normally

sent by email with the parent policy information handbook).
4. Pay for the first month in advance of service.
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5. Children must be legally enrolled in a Watauga County elementary school during the school year, be at least five
years old and must have attended their first day of kindergarten.

6. Pay all prior past due balances for ELC and Holiday/ Snow Day.
7. Children who require a one on one nurse or professional through the school day will be considered on an

individual basis prior to enrollment. The program does not have funding for these services.
8. Middle School students will be considered if their parent(s) are a bus driver and there is room in the program.
9. Please note: In order for your child to qualify for waived fees, your child MUST maintain active attendance (not

just enrolled) in the after school program at least 1 hour per day, 3 days per week.

Licensing regulations require that certain policies be explained directly to parents, even when the policies are also
provided in writing, registration is not complete until you meet with the program coordinator and pay in advance. 
For Registration you will need:

1. 30-45 minutes meeting with your program coordinator. Please be considerate, on time and attentive.
Parents arriving late will be scheduled for the next class.

2. Names and phone numbers of emergency contacts.
3. Names and phone numbers of everyone you will authorize to pick up your child.
4. Name and number of your private insurance policy or Medicaid, if applicable.
5. Name and phone numbers of your child’s doctor, preferred hospital, and dentist.

A child can be enrolled in our program at any time during the school year, provided there is an opening in their age group
and staffing adequate to maintain minimum ratio requirements for that group.
Our online invoicing and payment system for our after school and Holiday/Snow Day programs is Procare. The Procare
system allows you to create a family account and only needs parent information once. Siblings are added to the same
account. Parents with children living in more than one household must inform Trevor Owens (contact information on
cover) if they want to be billed separately. Both parents can set up separate online profiles for viewing balances and
payments made.
In the event program enrollment must be limited, priority will be given to the youngest students enrolled for the highest
number of days per week. A week prior to the start of school, we will continue to enroll additional students by spaces still
available in each group level as well as by date and time submitted on the online registration form. We will continue
filling the remaining spaces we have according to the number of staff we have employed until we reach full capacity.
Students must be enrolled for the same number of days each week within a calendar month. If your child attends
additional days for which they are not registered, you will be billed at the rate of ($60.00) per day unless prior approval
has been granted by McCormick Grubb or Trevor Owens.. If parents or guardians add or remove people or information on
their registration, they need to alert their program coordinators. Registrations are printed at the center and will not have
electronic updates.
Our rates are based on the 180 day school schedule and divided into 9 equal monthly payments. Parents registering in
August will not receive an invoice for September, your next payment after registration is due October 1st. Parents who
register for the year on or before October 1st do not pay a monthly bill in June. Parents registering children for the
program who suspend their enrollment during the year will pay half a month for the June bill.
Payment Required At Registration:
Payment is required in advance of your child’s first day of attendance. Your first payment at enrollment will be expected
before your child may attend. You must have an email address in order to set up your Procare account to view your
invoice and payments. Enrollment after the 15th of the month will be billed at half the normal rate except for the months of
November, December and April which are shorter due to holidays (remember - our payments are based on the yearly
total number of days and prorated monthly so days per month are not calculated). Payment can be made in person at the
Watauga County Schools Central Office by cash, check, or money order or online with an electronic check. Available for
your convenience through Procare you have the ability to set up an online account or download an app to view after
school balances and print tax information at no charge. See the Procare insert at the back of the handbook for instructions.
When paying by check, always put your phone number, child’s full name, and school in the memo section so we can
properly credit your account. Since accounts are set up by the child’s name and student ID#, please include your child’s
last name on the check, particularly if it is different from your own. The program coordinator is not allowed to take your
monthly payments. You will be billed from and may send payment to the Watauga County Schools Central Office (see
address on the front of this handbook),
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Payment is due in advance each month on the following Monthly Payment Schedule:

If you cannot pay on a monthly schedule, please contact McCormick Grubb at 828-264-7190 to request an alternative
payment plan.

All bills will be emailed and posted on Procare to save paper and mailing costs unless other arrangements are made.
Please check your “spam” folder and update your email if necessary to ensure you receive invoices. This handbook serves
as notification that your regular after school payment is due at the first of every month. Therefore, it is your responsibility
to keep up with payment regardless of whether you receive the bill or not. Please contact the program coordinator or
billing assistant (contact information on front cover) if you do not receive your invoice in advance of the month you are
paying for. Late pick up fees will be assessed at the rate of $1.00 per minute past the closing time of 6:00 pm.

Watauga County Schools contracts with CHECKredi for the electronic collection of checks returned for insufficient funds
(NSF checks). We will gladly accept your checks for payment with the understanding that you authorize us either to use
information from the check to make a one-time electronic funds transfer from your account or to process the payment as a
check transaction. You authorize us to collect a NSF fee through an electronic fund transfer from your account if your
payment is returned unpaid.
Per board policy 4600-R “All fees and fines shall be paid or waived before a student can receive report cards or certified
transcripts or can be eligible for graduation.”

Costs:

AFTER SCHOOL - MONTHLY FEES PER CHILD
# days per
week

REGULAR
RATE

Reduced
Rate
Scholarship

WCS
Employee
Scholarship

3 days or less $210.00 (must enroll
for 4 days)

$38.00

4 days $275.00 $138.00 $45.00
5 days $286.00 $143.00 $55.00

The cost is normally based on the 180 day school year, prorated and spread over 9 months. No refunds are made for snow
days. November, December and April are considered full months regardless of days of operation. If you are enrolled by
October 1 and do not withdraw, you do not pay for the month of June (snow make up days).
Since we must hire and pay staff based on enrollment, fees are charged for each month a child is registered to attend,
regardless of absences. The costs of a daily snack and program supplies are included in the program fees. Donations are
always welcomed.
Regardless of which type of enrollment you select, when you enroll, you are reserving staff, space and provisions for your
child whether he/she attends or not. Refunds will not be given when students are absent.

Help with Fees for Low Income Families
Subsidies are available to eligible parents through

➔ *The Watauga County Department of Social Services (828-265-8100)
➔ Caldwell Community College (students only)
➔ ELC Reduced Rate is a scholarship available to low income parents who do not qualify for child care

subsidies available from the Department of Social Services. These allocations are made through
established eligibility guidelines giving preference to the youngest children in need of care and children
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enrolled for the most number of days. County-wide there are typically 15 scholarships available for the
year.This number can change from year to year. Parents must apply for each child and be approved for
the scholarship. Reduced rate applications are available online.

Watauga County Schools Employee Scholarship
The after school scholarship for the children of Watauga County School Employees (available only to full-time staff) is
based on not hiring additional staff. In our after school program, we maintain staff to child ratios that are regulated by
state licensing regulations. The current regulation is one staff employee per 14 children in any group that has a
five-year-old; in all other age groups, we maintain a ratio of 19 to one staff member. We also have a maximum number of
children we can serve in each school, which is dependent on the size of the space we are able to occupy. This scholarship
is eligible to:

• Any child of a Watauga County Schools full-time employee on a first come, first served basis, provided there is
space in the child’s group without having to hire additional personnel. If another person enrolls for the last space
in a group, the space will be relinquished to the person willing to pay the full price.

• Employees who register and apply for the scholarship, agree to follow the policies of the program as set forth in
the Parent Handbook.

• Space and availability for this service is not guaranteed.

Middle School Students
Middle School Students who have parents as bus drivers will be considered if the program has space available.

Western Youth Network (WYN) offers an alternative after school program for middle school students.
● WYN Contact Information: 828-264-5174
● WYN Website: https://www.westernyouthnetwork.org/our-work/after-school/watauga/

Withdrawal or to Change Days of Registration
Please email McCormick Grubb (grubbm@wataugaschools.org) with any changes to be made to your child’s attendance
dates. Any changes must be submitted by the 3rd of the month to avoid being charged for that month. If your child needs
to withdraw from the program, please email McCormick Grubb.

School Space, Supplies, Personal Items
The school principal determines the building space and equipment that can be used at each school. Children normally have
access to playgrounds, equipment, gyms and audio visual equipment when this does not conflict with school activities.
Please note that the program does not accept responsibility for any personal items that may be damaged, lost, or stolen that
are brought by students. (We ask that all personal items be left at home or remain in the child’s backpack during after
school program hours.) This includes any personal electronic devices. Children can only use school issued devices
during after school.

Daily Routine 2:30-6:00
A written lesson/activity plan is posted and will be followed every day. These activities will include:

1. Snack
2. Physical Activities (30-60 minutes) - outdoor play when weather permits incorporating both gross motor and

“free” play.
3. Academic Time (30+ minutes) - includes time for homework to be completed.
4. Enrichment Activities (30-60 minutes) - a balance between self-directed and adult-guided.

Healthy Snacks:
Watauga County Schools are committed to serving nutritious snacks to your children. Each snack served meets guidelines
approved by the Division of Child Development and the US Dept. of Agriculture to ensure your children are eating
healthy. All student materials and snacks are provided by the program. Only allow your child to bring his/her own food
or drink to the program if you have completed the Nutrition Opt Out Form which you can get from the Program
Coordinator.
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Physical Activity:
Physical activity will occur daily as part of our overall program to nurture the whole child. We exceed daily standards set
forth by the “Eat Smart Move More” guidelines established by the state of North Carolina. Child care licensing
requirements mandate that we go outside every day, even during cold weather and hot sunny days (see weather chart
attached). On rainy days we will go outside under shelter. Be sure your child has appropriate provisions (coats, hats,
gloves, etc.) for going outside each day.

Academic Time
Each child will be given time for academic time or homework. Our philosophy is to establish a routine regarding time for
academic work. If a child doesn’t have academic work, then we will encourage quiet activities such as reading, math
problems, puzzles, coloring, etc. so other children working are not disturbed. We provide guidance to children who
request it, but encourage parents to review assignments at home so they stay abreast of what their child is studying and the
progress they are making academically.

Discipline Policy and Behavior Expectations:
Children must comply with all regular school rules and with the directions of the after school staff. We seek to prevent
behavior problems by keeping the program well organized, setting clear expectations, modeling responsible and respectful
behavior, offering engaging activities, meeting students’ basic needs, and providing positive reinforcement for good
behavior.
When disciplinary actions are necessary, we use redirection, suspension of privileges, separation from the group, notices
to parents, and suspension or expulsion from the program as needed. Corporal punishment and other physical punishment
(such as requiring a student to run laps or do pushups or withholding food or bathroom privileges) are prohibited. Please
support staff efforts to maintain a safe, orderly program for the benefit of all students. A parent/guardian contacted about
behavior problems is expected to cooperate with the staff in assuring the elimination of inappropriate behavior.

The basic discipline policy includes the following action steps:
1. Talking to the child about the behavior
2. Redirecting the child to a different activity
3. Removing the child from the group or area
4. Limiting privileges
5. Initiating an age appropriate period of time-out (1 minute for every year of age)
6. A written behavior letter and consulting with a parent in person to discuss a strategy.
7. Calling the parent, a written behavior letter and sending the child home.

Discipline will be handled by the program coordinator and the group leaders. The Assistant After School Director, After
School Director, Principals, Counselors, or Social Workers may also be contacted if needed.
A copy of a behavior letter from your program coordinator will be given to the parent or guardian detailing specific
concerns as they occur and asking for help from the parent or guardian regarding how we can best address the problem to
prevent repeat offenses of the same behavior.
If sustained problems arise regarding the behavior of your child and we are unable to solve the problem, we will contact
you to arrange a parent/teacher conference regarding the problem. This will give you the opportunity to talk with our staff
and school personnel in order to help your child. This conference can include the program coordinator, the principal, the
counselor of the school or others who may experience similar behaviors during the school day. The goal is to come up
with a comprehensive plan to address the issue so your child receives the same message from all figures of authority.

Suspensions
Safety and respect for all children and counselors is our top priority. Students that are a threat to other children in the
program, are continually disruptive to the group, disrespectful to staff, or refuse to follow instructions can be suspended or
expelled. Students are also expected to stay with the group at all times. Students who do not stay with the group can be
suspended or expelled as well. Suspensions may occur after a warning letter. An expulsion may occur after written letters
or immediately if the offense is violent in nature, involves drugs, alcohol, or weapons.

Expulsion from the Extended Learning Center program will normally result from one of the following:
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1. Repeated discipline problems such as disruptive behavior, refusal to follow instructions, or speech/actions
disrespectful to other students or staff.
2. A single incident involving violence, possession of a weapon, any illegal substance, or other behavior that
threatens the health and well-being of other students or staff.
3. Students who do not stay with their group.
4. Excessive late pick-up of children after 6:00 p.m
5. Failure to pay fees in a timely manner.

Child Abuse and Neglect Policy:
North Carolina law requires that any person who suspects child abuse or neglect to report the case to the county
department of social services. It is a required obligation with penalties for any school or child care personnel. Any
suspected cases of child abuse or neglect will be coordinated with the school guidance counselor and principal as well as
the Watauga County Department of Social Services.

Procedures for safe arrival and departure of children:
At the end of school each day, your child and your child’s teacher should be clear whether your child is to come to
after school or not. We require separate notice from the one given to the school if your child will not be in after
school on a day for which they are enrolled. Please send an email or call the Program Coordinator to let them
know when your child will be sick or absent. We will check attendance promptly at 2:30 p.m.and determine that all the
children enrolled are accounted for. For the safety of the children, daily arrival and departure times and the identity of the
person picking up or dropping off will be recorded by staff each day as the child arrives and/or parent or authorized person
picks the child up. The parent or guardian must notify staff of the specific time when they or another person they have
authorized on the registration will arrive each day to pick up the child for departure, outside the facility. Students will be
accompanied by staff to the predetermined pick up area at the designated time and sign the child out as they depart with
the parent or other parent authorized person on the child’s registration. Children are never allowed to go out to a car
without an adult staff member and children will only be released to persons listed on the child’s registration as authorized
by the parent/guardian. Staff will request to view a driver’s license to verify the identity of persons other than a known
parent/guardian even if they are included on your authorized list.
It is the parent/guardian’s responsibility to list and revise as needed, individuals who are Authorized Pickups and contact
information such as phone numbers and email addresses in Procare and to inform the program coordinator of any changes
when made immediately.
Once the child is signed out, the person who signed out the child is immediately fully responsible for that child and must
leave the program premises promptly. Children must never be left unattended.
If children are not picked up by 6:30 p.m. and we have not received a call saying that an authorized person is on the
way to pick up the child, we will contact the Department of Social Services and the school principal to report the
situation and to request assistance.
If there are current legal documents regarding custody issues, please provide a copy to the program coordinator.
We are required to release a child to his or her natural parent unless we have a legal document on file that addresses
custody. We cannot deny a parent the right to pick up their child, even if we have been asked to do so without a legal
document on site.
The after school program closes at 6:00 p.m. Late pick-up fees will apply at the rate of $1.00 per minute past the closing
time of 6:00 p.m.

100% Tobacco-Free Policy – Smoking and the use of any product containing, made or derived from tobacco, including
but not limited to vaping, e-cigarettes, cigars, little cigars, smokeless tobacco, and hookah is not permitted on the premises
of the child care facility, on vehicles used to transport children or during off-premise activities. This policy is
communicated to all families, visitors, volunteers, and staff. All staff and parents of enrolled children sign an
acknowledgement of this policy. Any persons found violating the policy will be asked to refrain while on child care
premises or asked to leave the premises.

Health Rules for Attendance:
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Children who are suspected to be sick and/or have had a fever within the past 24 hours should not attend the program.
Children will be given a wellness check as they are dropped off at the program each day and monitored throughout the
time in the program for symptoms of illness. If your child becomes ill while in our care, you will be called using contact
information provided on the registration form (remember to update contact information including phone number, address,
and email address in Procare as soon as possible. Please notify the program coordinator immediately when these changes
occur so he/she may print out an updated contact form which is kept in compliance with licensing requirements. This will
help in the event of an emergency and access to electronic information is limited). To insure the health of other children
and staff in the program, sick children must be picked up immediately, please be prompt.
Children with any of the following conditions must be sent home:

● Temperature over 100.4 degrees
● Strep throat, until 24 hours after treatment has started
● 2 or more episodes of vomiting
● A red eye with white or yellow eye discharge until 24 hours after treatment
● Scabies or lice
● Chicken pox or a rash suggestive of chicken pox
● Tuberculosis, until a health professional states the child is not infectious
● Impetigo, until 24 hours after treatment
● Pertussis, until 5 days after appropriate antibiotic treatment
● Hepatitis A virus infection, until one week after onset of illness or jaundice
● Sudden onset of diarrhea
● When a physician or other health professional issues a written order that the child be separated from other

children.

Medication Administration:
Our staff is certified in Pediatric First Aid/CPR/AED, Medication Administration Basics including Epinephrine Auto
Injectors, Health Emergencies and Life Threatening Allergies.
You must provide written permission to administer medication to your child. In addition, a doctor or health care
professional must sign a medication permission form and create an action plan for your child in order that Watauga
County Schools after school personnel may make available 1) epinephrine for severe allergic reactions, and 2) inhalants
for asthma. This form is to be filled out and updated every six months. It will be kept on file with the student’s records.
Please keep track of medication expiration dates as we are unable to keep your child in the program if permission or
medication expires. The board of education and its employees assume no liability for complications or side effects of
medication when administered in accordance with the instructions provided by the parent and health care practitioner.
Our staff is permitted to administer emergency medication only in the instance the child is not able to
self-administer; please be sure your child is adequately trained to self-administer asthma inhalants and “epi-pens”. All
other over the counter and non-emergency medications should be administered before or after program hours. Our
program personnel will NOT administer any non-emergency medications. It is imperative that you record any medical
conditions, health care needs, reactions and necessary responses and medications on your child’s registration form and
update as necessary. Please notify the program coordinator immediately of any changes so they can update their printed
copies each group leader carries with them.
If your child is injured during play, we will administer first aid and call you. The program coordinator will describe the
injury to you and we will give you the opportunity to make a decision regarding whether your child should be picked up
or stay with us.
In case of an emergency, the staff will seek medical assistance first and call the parent immediately. Parents and their
insurance carriers are responsible for the cost of such emergencies.

Insurance
We strongly encourage parents to obtain insurance coverage for their children either through the accident policy offered at
the school or through a family health insurance policy. Parents and/or their insurance carriers are responsible for all
costs related to any accident or injury incurred to their children during the after school program.
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Field Trips
Children do not leave school grounds except for approved field trips. If a field trip is planned for traveling away from the
center, you will be given another field trip permission form. Every child attending a field trip must have a permission slip
signed by the parent or guardian. If there is a participation fee, the information will be attached to the permission form
along with other specific information about the field trip. A field trip schedule will be posted at least two weeks in
advance for your information. The specific location of the trip, the time and, the date of the trip, when and where the child
will be picked up, the name of the person in charge, and how a parent can contact that person if necessary will be included
on the posting. A list of children in attendance will also be left at the center for reference.  All field trips are optional for
students. Transportation for field trips is provided. Parents/Guardians,with an approved background check, are invited to
accompany students if a field trip is planned.

Emergency Response Plan:
The WCS Extended Learning Centers follow the same evacuation procedures as the school they are located in for fire,
lockdown and tornado procedures. These procedures are detailed in an Emergency Preparedness Plan provided to the state
for access by state and local emergency personnel. In the event of an emergency, staff will have each child’s emergency
information and parents will be notified as soon as the situation is safe to do so. More information is available upon
request.

Custodial Services:
The agreement between the School and ELC regarding custodial service is: Any shared space used by both the school and
ELC is cleaned by the custodial department. Floors are mopped and bathrooms are cleaned daily by the custodian.
The ELC program staff will clean any space dedicated entirely to our after school program. Staff will clean and sanitize
tables and chairs daily, other student materials will be cleaned and disinfected weekly or more often during times when
illness and viruses are prevalent.

Parent Participation:

Before school begins parents are normally invited during the evening hours where they are able to see our space and
activity centers, receive the parent handbook, have computers and help available to register online, are given contact
information, and are provided answers to questions on operations, policies and resources. We will offer virtual meetings
when requested. We now have communication possibilities through Procare allowing us to send photos, newsletters, and
text messages as needed.
In the spring each year, we meet with parents during Kindergarten Orientation to explain our after school programs and
policies, provide parent handbooks, registration forms, contact information, and answer questions for new parents that
may need services for the upcoming year.
In addition, parents receive an after school newsletter quarterly and have information available at all times during the year
on each school’s after school webpage. If a parent has a concern or complaint, they are encouraged to call the program
coordinator for a conference. A conference needs to be scheduled when after school is not in session so the program
coordinator can offer his/her full attention. A conference can be scheduled by a parent or the program coordinator. Parents
are welcome and encouraged to visit the program to assist or simply to visit.

Special Closing Information:
The after school program does not operate on days when school is canceled or dismissed early for inclement weather. If it
begins to snow or ice after the Extended Learning Center has begun and we expect conditions to continue to deteriorate,
the ELC Director and program coordinator may make the decision to close the program early. If you receive a call
advising of the program closing, please be prompt in picking up your child so staff can get home safely.
In addition, licensing and sanitation regulations prevent the operation of child care programs when there is no running
water or electricity. In the event that we have a power outage or water failure, we may cancel the program and call you to
pick up your child.
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The Holiday/Snow Day Program at Hardin Park Elementary and Parkway Elementary
The Holiday/Snow Day program is a separate program starting in October providing working parents full day care on
teacher work days, professional development days, some remote work days, snow days, some holidays, and days when
schools are closed for inclement weather. Registration for this program will not begin until September. Please check the
website for the official date of registration. The program does not operate on days when school begins and is closed for
inclement weather during the school day.  
Parents are responsible for transporting their children to and from the program between 7:30 a.m – 6:00 p.m. Please do
not bring your children before 7:30 a.m. or announced opening time as we cannot attend to them. Our staff will not be
responsible for children left at the center before staff arrive and prepare for the day. A $1 per minute late pickup fee will
be charged for picking up children after 6:00 p.m. If we feel it is unsafe for the staff to make it to the program, the
program may be closed for the day.

Program hours are subject to change during extremely severe weather. When the decision to close schools is made after
6:15 a.m., the time the program opens may be adjusted accordingly. These decisions are announced on the school
automated phone notification with the regular school announcement, on our website at www.watauga schools.org, via
e-mail (on request), on the “snowline” (828-264-0200), and on local radio stations. The program may be canceled on
holidays if less than 15 children are enrolled. At least 2 weeks notice will be given if this is necessary and fees for any
canceled days will be refunded in full. Please visit the Holiday/Snow Day web page on the Watauga County Schools
website at www.wataugaschools.org under departments/after school/Holiday-Snow Day for specific days and complete
registration information.
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Our Online Parent Portal
Myprocare.com allows you to access your student’s account, update account information, be
notified when fees are due, and make payments online from anywhere using your debit or
credit card (there is a 2.75% online processing fee for online payments). You can also set up
automatic recurring payments so you never receive a late payment fee again. 

Creating a Procare account is a requirement of enrollment in the after school program. So you
must provide an up-to-date email address when registering your child.

Once your child’s registration is accepted for enrollment, you will receive an emailed invitation
from Procare to create your family account. Below is a list of steps you will need to follow
once you receive your invitation to create your Procare account:

1. To begin, enter your primary email address (this is the email address you will use when
registering your child for the after school program) and click the Secure Login button.

2. You will then be prompted to check your email for a confirmation number, which you
will enter in the indicated box. 

3. Choose a password and enter where indicated. 
4. Confirm your password where indicated. 
5. Click Submit. 

______________________________________________________________________________________

Procare has an Awesome Mobile App available!  

With the free Procare Mobile App, you are able to receive photos, videos, messages from your
child’s program coordinator, and other updates about your child’s activities in the after school
program. You will be able to keep track of when your child is signed into the program and
signed out. 

You are also able to make payments online with your debit or credit card (there is a 2.75%
online processing fee for online payments), set up recurring payments, see your monthly
statement, update your account information, and access your child care tax statement.

With the Mobile App you are able to sign your child in and out of the program as needed using
Procare’s contactless QR Code. 
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AUTOMATIC PAYMENTS 

Never receive a Late Payment Fee again! 

1. Go to MyProcare.com and log in.
2. Once you’ve set up your account and logged in:

a. Choose the Pay button.
b. Fill in the credit/debit card information and the amount to be paid.
c. Choose whether you want to save the card for future payments. (When
you make your next payment, you’ll enter your CVV number only—the rest of
the card information will be saved.)

d. Select Pay Now.

(Reminder: There is a 2.75% online payment processing fee for online payments.)

Credit and Debit Cards Accepted

You may contact the After School Administrative Assistant at 828-264-7190
with any questions.
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This is a Continuation of the Online Registration Form

Field Trip and Photo/Video Consent

Field Trip Consent
From time to time during the year we may plan field trips for children to attend. We will notify you in advance of any
field trips that occur and of any additional costs associated with each field trip.
All field trips will be supervised by after school staff. All children will be expected to adhere to the rules and regulations
of the program and to follow staff instructions on field trips.
If you approve of your child’s participation in “off premises” field trips and/or permission to play outside fenced
playground areas of the Extended Learning Center after school program, please sign below.

____________________________________
Child’s name (please print)

____________________________ _________ Phone where I can be reached______________________
(Parent Signature) Date

Photo/ Video Consent
There may be occasions when after school activities will be photographed or videotaped by employees of the Watauga
County Schools, the news media, and others for training or public relations purposes. With your consent, film including
your child may be used in these photos/videos in the school system and/or after school; publications, newspaper and
television stories, teacher training materials, presentations to professional and community groups, on school system web
pages and social media, and for other noncommercial purposes. Any film of students for commercial purposes will be
prohibited without the consent of parents.

By my signature below, I indicate that I approve or disapprove of having my child ( as listed on this form above)
photographed or videotaped during after school activities as described above.

I approve: _____________________________ _______
(Parent Signature) Date

I disapprove: _____________________________ _______
(Parent Signature) Date
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This is a Continuation of the Online Registration Form

Child care application signature page
Receipt of Handbook and Emergency Authorization

By my signature below I agree or acknowledge:
● In the event of an emergency the program coordinator or other staff may authorize the physician of his/her choice to provide

emergency care provided that I cannot be contacted immediately.
● the program coordinator or other after school personnel may arrange transportation as needed to the nearest hospital or

evacuation site.
● The Extended Learning Center Parent Handbook Policies and Procedures including but not limited to the program discipline

policy have been explained to me and I will abide by the rules and policies governing after-school care included within the
handbook and support the staff in their efforts to make this program a safe and fun learning experience.

● I have either received a printed copy or have access online at https://www.wataugaschools.org/domain/227 to the Watauga
County Schools Extended Learning Center’s Parent Policy and Information Handbook including discipline policy.

● Any changes of the program discipline policy will be given to me in writing 14 days prior to implementation.
● For my child to play outside fenced playground areas of the school.

In this handbook, I have been given information for the following topics:
1. How to register my child
2. Types of enrollment
3. Fees and services
4. Online billing information
5. Hours of operation
6. Procedures for safe arrival and departure of center
7. Medication policy- Sick child policy
8. 100% Tobacco-Free Policy for N.C. Child Care
9. Emergency evacuation plan
10. Discipline and behavior expectations
11. Inclement weather
12. Healthy snacks
13. Child abuse and neglect policy
14. Custodial Services
15. School Calendar
16. Summary of North Carolina Child care Law and Rules
17. Weather Chart
18. Field Trip/Photography Consent Form
19. Permission to play outside fenced playground areas of the school.

______________________________________________
Child’s Name (please print)

_________________________________________ ________________________
(Parent Signature) (Date)

I, the Program Coordinator, will provide or arrange transportation to an appropriate medical resource or pre-determined evacuation site in the
event of an emergency. In an emergency, other children in the program will be supervised by a responsible adult. I will not administer any drug or
medication to the children in this program except during a life threatening emergency when a child is unable to self-administer medication as
authorized by the parent and physician in the action plan on site.

_________________________________________ _________________________
(Program Coordinator Signature) (Date)
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