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How to Retrieve your Parent Portal Username and/or Password 
 

To retrieve your Parent Portal username and/or password please complete the following steps:  
 
1.  Go to the Middle Country Central School District website:  www.mccsd.net   

 
2.  Click on the PowerSchool icon at to top right side of the screen. 

 
3.  Click on Click for Parent and Student Portal 

 

 
 

3. Click on the link Forgot Username or Password? which is on the Student and Parent 
 Sign in page (see below).   
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4. Click on either the Forgot Password? Tab  or the Forgot Username? tab 
 

 
 

5. Enter your username and/or e-mail address and click the Enter button 
 

   
 
The following message will appear:   

 
 

6. Check your e-mail account Inbox or Junk/Spam folder for a message from 
 DoNotReply=mccsd.net@rackspace.powerschool.com 
 

 If you are trying to retrieve your password, click on the link in the message. 
 If you need your username, it will appear in the first line of the e-mail message 
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Sample e-mail message from PowerSchool 

 
 
 

 
If you have any problems, please send an e-mail message to:   psadmin@mccsd.net 
Please include your child’s full name, grade level and school name so we can locate your 
account information in our system. 
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