
 

How to find the HSA Bill Pay 

You can access your Consumer Driven Health (CDH) spending account by logging into your MiBenefits account at 
www.ebms.com with your username and password. Once logged into miBenefits, click on the CDH portal button that 
appears in your MiBenefits account. 

                                   

This will take you to Personal Dashboard where you can view the My Accounts and Get Reimbursed Faster menus.  Be sure 
to have signed up for Direct Deposit and don’t forget to validate the banking account!   

 
 

You can click anywhere on the current available balance to be redirected to the HSA Accounts Details page where you will 
select the Add Expense button. 
 

 
 
 



You will be redirected to the Add New Expense page where you will click on Next: 
 

 
 
You will then have to select if you would like the payment from the HSA be sent to you or a check mailed directly to the 
provider’s office.  
 

 
 
 

 
 

 
 
 
 



When you click on the Pay the Provider, you will have to select either a provider you previously had a check sent to or add 
a new provider.  To ensure the provider can process your payment timely, be sure to include your account number!  
 

            
 
 

                                                                
 
 
 

 



When you want to pay yourself, select how you would like the payment to be sent to you and go to the Next page. 

 

              
 
You will select when the payment should be issued and go to the Next page. 
 

                            
 
 
 



Fill in the amount of the payment and then go to the Next page. If you are on a payment plan with a provider, you can 
choose to mark the item as a recurring expense. 
 

          
When you mark the expense as a recurring payment you will choose when the payments will be issued, the number of 
payments, and the end date for the payments. 
 

 
 

 

 



 

You will then be asked to preview your request and add a note if the request is for a spouse or taxable dependent child.  
You will be required to keep the itemized documentation to show the expense is a qualifying item. 
                  

 
 
If everything is correct, place a checkmark in the box to the right of the disclosure at the bottom of the screen to 
certify that the expenses you’re submitting are valid and click on the blue “Submit” button at the bottom of the 
screen. 

 

Please Note: The payments are taken from the HSA available balance on the day the payment will be issued, not 
when the expense is entered.  Paper checks are estimated to be received by you or the provider within 7-10 days of 
the issued date.  Direct deposit is received within 5 business days of the issued date. 

 

 

 

 

 

 
 

Revised 3/3/22


