EST 2016

CRAVE-IT

NUTRITION

Ordering lunches has never been easier!

Grace Academy has partnered with Crave-it Nutrition to manage our food service program. Their new
meal software platform will provide you a secure, fast, and easy-to-use online ordering system that allows
you to view our lunch menu, preorder meals, add funds, view transaction history, and manage student
lunches from a smartphone, tablet or computer. All meal preorders are due 2 days prior to the day of
service. For example, you would order for Thursday by Tuesday 11:59pm. If there is no order
placed, we can’t guarantee your child will receive a meal!

Register your account TODAY! Ordering will be OPEN in JULY!

Go To: https://craveit.boonli.com - (please bookmark this page)

Click on Create an Account: School Password is: GA211

Enter account information and click Submit

Enter information for your students and/or yourself if you're a staff member, Add Profile. Repeat for any
additional students

Click I’'m Done and Sign In
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PROGRAM INFO - (also available online once you are logged in to your account)

e FOOD or POLICY (Missed/Late Orders, Credits, and Changes/Cancellations): email
billing@craveitnutrition.com and they’ll get back to you right away.

e TECHNICAL SUPPORT (help navigating the site): email billing@craveitnutrition.com

o PAYMENT INFORMATION The program accepts payment by Debit Card or Credit Card: Visa,
MasterCard & Discover.

e Staff Discount: If you are a staff member, email us at billing@craveitnutrition.com after you create
your account requesting your staff discount & it will be applied to your account.

ORDERING INFORMATION

o Click the “Preorder Lunch” button and begin selecting the meal items you want for each child on
each day. When finished, go to the shopping cart and checkout.

e Adding Funds: Click the “Add Funds For Onsite Purchases” button, choose the amount per student, &
click “Pay Now”. This will allow your student to make snack/drink purchases on the day of service.

e Training Videos: Ordering Platform Training Videos.docx

e Be sureto proceed to checkout and process your payment. Orders that are left in the shopping cart
will NOT be processed and your student(s) will have to pick a lunch available the day of service.

¢ PROCESSING FEE: A nominal processing fee is charged so that we can offer our lunch program
online.

Thank you for participating in our school meal program!
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