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The Plan's specialty contact center will initiate outreach to you by text message or phone call.

Complete the digital enroliment application which will allow the Plan's
specialty contact center to match you to alternate funding programs.

Note: you may be asked to provide household size and income information.

Your Plan Case Coordinator will coordinate with you and your pharmacy to
ensure you are able to get your medication in a timely manner.

A Plan Case Coordinator is available (8:00 am to 8:00 pm CST) to guide you
through the enroliment process and the program. Please respond to calls from
your Case Coordinator in a timely manner.

This program will not share your information with any 3rd party solicitors. If you would like to
complete your application over the phone or speak with a Plan Case Coordinator, please call (877)
422-1776. Common questions and answers about your Plan’s Select Drugs and Products™
Program can be found on the next page.

There are two reasons why you are receiving this important message:

o Your Plan has added an important Your Plan is continuing to offer generous
= 69 specialty drug benefits while attempting to

= program that includes the Plan's
reduce costs to you and the Plan.

Select Drugs and Products™ List*.

*The Plan's Select Drugs and Products™ List includes drugs typically prescribed by a specialist for multiple sclerosis, hepatitis C,
Crohn's disease, hemophilia, cancer, psoriasis, rheumatoid arthritis, transplants, HIV/AIDS, and other complex conditions.



How It Works

What is the Select Drugs and Product Program?

The Plan's Select Drugs and Products Program provides advocacy services to assist you by identifying and
facilitating your enrollment in programs that may reduce or eliminate your out-of-pocket costs for eligible

specialty drugs, products, and services. A Plan's Case Coordinator will contact you to guide you through the
program. The Plan continues to offer generous healthcare benefits but needs your help to continue to meet this
goal.

Your active role in helping the Plan reduce its costs and yours is important. The Plan is sponsoring this program at
no cost to you. However, you may be required to pay a portion of the cost to acquire your specialty drug, product or
service depending on specific situations.

What is the Enrolilment Requirement for the Select Drugs and
Products™ Program?

The Plan requires you to enroll in its Select Drugs and Products Program by following the three-step process
outlined above, which starts with a response to texts or calls from the Plan's Case Coordinator in a timely manner.

What happens after | enroll in the Select Drugs and Products Program?

After enrolling in the Plan's Select Drugs and Products Program, you will be asked to complete certain
documentation related to the alternate funding programs identified by your Case Coordinator. This will include
providing required documents and information to the alternate funding program from you and may require your
prescriber’s participation as well. Your timely responses will help you avoid any delays in processing your
documentation.

Your Plan Case Coordinator will help you obtain your eligible specialty drugs, products or services and reduce your
out-of-pocket costs by coordinating alternative forms of funding. After your acceptance into an alternate funding
program, your Plan Case Coordinator will contact you before and after each refill to ensure there is no disruption in
your treatment.

Call toll-free at (877) 422-1776 to speak to a Plan Case Coordinator, M-F, 8AM to 8PM CT.






