DIGITAL FINGERPRINTING

Idento GO Centers provide convenient, fast and accurate Live Scan fingerprinting services. Whether you are required to
be fingerprinted by a government agency or for employment, our trained Enroliment Agents will ensure that your
paperwork is in order, take your fingerprints, process the request and have you on your way in no time!

Live Scan Fingerprinting FAQs
What is Live Scan Fingerprinting?

Live scan fingerprinting is the process of capturing fingerprints electronically with our advanced Live Scan machine. With
Live Scan fingerprinting, there is no ink or card. Your fingerprints are “rolled” across a glass plate and scanned. It is
faster, cleaner and more accurate than the old ink and roll method.

A percentage of the population have difficult to read fingerprints, which can be affected by age or exposure to certain
types of work such as construction or from prolonged exposure to various chemicals. Our state-of-the-art equipment and
highly trained staff are able to maximize the quality of fingerprint images obtained, which reduces the likelihood of
illegible fingerprints and will reduce the overall application processing time, The fingerprints are then submitted to the
specific state or federal agency to process.

Go to www.identogo.com to schedule an appointment or call toll-free (877)-472-6915

West Seneca, NY IdentoGO
1500 Union Rd. 1500 Union Road
Ste 100

West Seneca, NY 14224-2171
Hours:
Monday & Wednesday — Friday: 9:00 AM — 1:00 PM & 1:30 PM — 5:00 PM
Tuesday: 11:00 AM — 3:00PM & 3:30 PM — 7:00 PM

Buffalo, NY IdentoGO
625 Delaware Ave. 625 Delaware Ave.
Ste 200

Buffalo, NY 14202- 1009
Hours:
Monday — Tuesday & Thursday — Friday: 9:00 AM — 5:00 PM
Wednesday: 9:00 AM - 7:00 PM
Saturday: 9:00 AM — 1:00 PM

The Enrollment Center is located in U.S. Security Associates, Inc. On Delaware Ave the Building is between the cross
streets of Allen St. and North St. The building is next to the Theodore Roosevelt Inaugural building and is across the
street from Walgreens.

Cheektowaga, NY IdentoGO
1660 Kensington Ave. 1660 Kensington Ave
Ste 4

Cheektowaga, NY 14215-1437
Hours:
Monday & Thursday: 9:00 AM — 2:30 PM
Tuesday — Wednesday: 9:00 AM — 7:30 PM
Friday: 10:00 AM - 8:00 PM
Saturday: 10:00 AM - 4:00 PM

The Enrolled Center is located in Executive Investigation & Security and is located on the corner of Kensington Ave. and
Centry, 7-11 is next door to the building. Parking is located in front of the building as well as on the side toward the back
of the building.


http://www.identogo.com/

MorphoTrust/IDEMIA requires me to provide a “Service Code” to schedule an appointment. What is a Service
Code and what is it used for?

A: Use the service code from the table below that most closely reflects the reason why you are currently
scheduling a fingerprinting appointment.

Applicant For Service Code Examples

Certification 147GOT Reading Teacher, Reading,
Permanent Certificate; Students

with Disabilities (Grades 1-6),
SWD - Birth to Grade 6,
Professional Certificate, Etc....

Employment 14ZGR7 Custodian, Clerk, Cafeteria
Worker, Grounds Keeper, Etc....




