
For all Medical Plan Benefits questions: 

WWW.ubc-benefits.com/ecisd-benefits 

help@ubc-benefits.com 

For questions specific to Medical 

Coverage: 

Allegiance Customer Service Line: 

(855) 999-6809

For questions specific to Prescription 

Costs & Coverages: 

Rx Benefits Help Line: 

(800) 933-0765

http://www.ubc-benefits.com/comal
mailto:help@ubc-benefits.com

