
First Visit at

ready.
set.
go.

What you need to know.
We’re proud to provide you with 
primary care services, labs and  
over-the-counter medications at  
no cost to you!  

Here’s how to prepare for your  
first visit to the Southcross Health & 
Wellness Center.

❶	 Fill out your New Patient paperwork 
Go to www.careatc.com/patients 
and login, click on “Complete Your 
Patient Forms” under the menu item 
“My Care” from the home page.

	 If you are unable to complete your 
patient forms online in advance of 
your appointment, please arrive 
15 minutes early to complete your 
paperwork at the clinic.

❷	 Bring a Medication list of what 
you’re currently taking or have 
recently taken.

❸	 Bring your ID and Insurance Card

Three easy ways to  
schedule an appointment.

  Call 800.993.8244 (hablamos español)

	  Visit www.careatc.com/patients

	  Download the CareATC App

Southcross Health & Wellness Center

4243 E Southcross, San Antonio, TX

Mon -Thu   8am - 12pm  /  1 - 5pm
Fri               8am - 12pm

ECISD-00006

Under HIPAA regulations, all patient information is confidential. 


