
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Online Permit Portal  

HOW TO UPDATE YOUR CONTRACTOR REGISTRATION 

INFORMATION IN CITYVIEW 

This is for Contractor’s that have established a Contractor Registration License in 

Cityview and need to update their required documents for the new year (for 

Engineering licenses) or have received notification that one or more of their documents 

have expired (i.e. license, insurance, etc.).  

 

Step 1: Go to https://cv.westhartfordct.gov/CityViewPortal/  and click Sign In.  

https://cv.westhartfordct.gov/CityViewPortal/


Step 2: Under My Items, expand the Contractor Registration section. Underneath your 

Contractor Reference Number there is a button to Upload Submittals. Click on Upload 

Submittals.  

 

 

Step 3: Scroll to the bottom and click on “Browse” to select the document that you wish to 

provide from your computer.  Once the document is selected and appears above, Click on 

Upload Documents.  

If you are renewing your Engineering Contractor Registration for the new year, Click on Add 

Fees to My Cart and then proceed to My Shopping Cart.  

 

 

Step 4: Sign Out  

  


