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Date:  June 24, 2024 

To:  All Responding Vendors 

From:  Janie Ornelas  
  Director of Procurement and Auxiliary Services 
 

Re: Award of RFP#24-025JO 
Medical Claims Administration, Direct Primary Care, Reference Based Pricing, HSA, FSA, 

COBRA Administration 
 
Pflugerville ISD has completed its evaluation of the RFP to provide Medical Claims 
Administration. We appreciate the time and effort that went into each firm’s proposal.  
However, Pflugerville ISD has decided that it is in the district’s best interest to award a 
contract to Blue Cross Blue Shield of Texas and Healthcare Highways. If you have questions 
or concerns regarding the award of this contract, feel free to contact me at your convenience. 
 
Thank you for participating in the Pflugerville ISD procurement process. 
 
 
Regards, 
Janie Ornelas 
Director of Procurement and Auxiliary Services 
512-594-0074 
Pflugerville ISD 
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