
 
  

 
 

 
 

Multiple Resources to Help You 
 
 

Does managing your new HSA , FSA , or HR A sound 

complicated? Don ’t worr y, our dedicated ser vice center 

is available to help with any of your individual needs 

including accessing your account or requesting new 

debit cards. 
 
 
 
 
 
 
 

Hours of Operation: 6:00 a.m. - 7:00 p.m. MST Mon - Fri 

Phone: (855) 399-3035 

Fax: (84 4) 438-1496 

Email: ser vice@nbsbenefits.com 

 
Our IVR is accessible 24/7 for account balance information. 

 

 
 

Visit my.nbsbenefits.com 
 

• View account balances 

• Access transaction history 

• Submit Claims 

• Send receipts for debit 

card transactions 

• Pay Providers 

• Report and re-issue lost or 

stolen Benefits Cards 

 
Or download the NBS Mobile App 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Contact Us: 800-274-0503 service@nbsbenefits.com 
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