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Resolving pending debit card transactions

If you swipe your debit card for eligible products or services, you may be required to submit a receipt or
other documentation before the debit card transaction can be approved. To aid in resolving pending

debit card transactions, you can take the following action:

e Step 1. Log into http://my.nbsbenefits.com and navigate to the
transactions page.

e Step 2. Located the pending transaction (using the search filters)

e Step 3. Click to expand the transaction, and click add receipt to
attach your supporting documentation to the transaction.

We will review the documentation you’ve submitted and update the
transaction accordingly.

Year 2017 ~ Plan Dependent Care FSA (Curr Type AlL ~

Which transactions do you want to see? Select here ~

S Approved/Posted ~ Pending/Processing & Denied
($40 OO) Dependent Care FSA Card Feb 27,2017
c Pending
Date Of Service Feb 27, 2017 RECEIRTS
Description DR. SMITH Mo receipts to display.
Claimant NewApp Two
Account Type DCA
Plan Start Date lan1, 2017
Plan End Date Dec 31, 2017

Merchant Name DR. SMITH

@ My Accounts Claims ~
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