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We're excited that HiSET is now a part of PSI Services,
an industry leader in career advancement certification
testing. We recognize the hard work and effort you
put into preparing for your HiSET test and we are
committed to delivering an experience that brings the
best of testing to you.
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What you need to do next

Starting September 23, 2022, you can open your
MyHiSET account on the new HiSET platform.

1. Goto
test-takers.psiexams.com/browse/HiSET and,
or scan this QR code on your mobile device:

2. Choose
your state

3. Clickon the”SignIn/Create
Account” link in the top right corner
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5. Create your MyHiSET account using the same 6. You'reready
email address and the same Last Name that you to book your
used previously. That way your new account will next test!

be automatically connected with your historical
HiSET information.

What Doesn’t Change: Your Testing Progress

We believe in making change for the better. But it’s also good to know that some things
will stay the same. With the transition to PSI, the tests themselves, your testing progress,
your test results, and the value of your high school equivalency credential remain
unchanged. In fact, where and how you take your tests won't change much either!

NEED HELP?

Our friendly HiSET Customer Service Team are here to help!

Toll Free Telephone: 1-855-MyHiSET (1-855-694-4738)
M-F: 6:30 am - 5:00 pm CT. Sat and Sun: 8:00 am - 4:30 pm CT
Email: HiSETsupport@psionline.com
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