Explore your career choices Property Management

Food & Beverage . 'ou're in charge! As general manager, you
Hnusekeeping Are you creative? Do you pay attention fo even the g~ directly or indirectly suparvise avary
1§ you take pride in making everything just so” smallest details? In the kitchen or the dining hatel employes and make sura
and want to play & key role in providing roam, those abilities could be your key to 8 the hatal is parforming the way
2 hotel's main product—a spotless career in food and beverage preparation its owners want it to. You'll
guesiroom—housekeeping may be for ar senvica. Friendliness, work with every department o
you. You'll also help guests feel cleanliness, and pride in make sure the entire hotel runs
comfortable and your work are also like clockwork and guests feel
safe in thair exsential. welzome.
TS,

Marketing & Sales

Being & good listanar and communicator is

crucial for marketing and sales. You'll find

out what services guests want, suggest
ways your hotel can provida those
=sarvices, and let the warld know how
great those services are. Your hotel's

Human business growth can depend on you.

Resources
s the name indicates, being good with “humans” is critical. You'll receui
salect, and train the best job applicants, administer benefits programe, and
handle other persannel matters. Hospitality labor shortages and the need to

Accounting & Financial
hire good peaple have put this department in the spotlight.

Management

o 1E B If people call you “organized” and
Front Office Bl ™ r - & , ; Ny comment on your ability with
Are you a *people-parsan™? | x b 5 i 3 : numbers, you might be
Do you like computars? a natural for this
Are you good on the area. YYou'll guide
phane? You could management decisions,
usa those skills ta make important financial
check in guests, recommendations, and
accept payments on keep frack af the dollars.
accounts, exchangs
messages, and
impress guests with
the hotel’s ability to
provide great sarvice. [f you
like the idea of being at the heart of

a hotel's action, the front office is for you

Cuest Service
Do you like making good first impressions?  Being
on the go? Making peaple feel welcome? You
were made for this dapartment! You could

= e

do anything from driving the hotel's van = - Dtail-oriented. A problem-salver. Caol in 3
fo handling luggage or amazing guests | ik "'Ff . j crisis. |f thasa words describe you, there could
by getting them fickets to a sold-out . ~ . - = ? ~ i be a career in security waiting for you. You'll
show. SR . e 4 balance guest relations with safety and security

concerms, and have key input in your hotel's
Emergency procedures.



