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Helpdesk Report

Tickets created during period: 108
Of them closed: 71

Still open: 37

Tickets that were reopened: 1
Average time spent: 2h 08m 25s
Average response time: 23h 05m
46s

Average duration: 20h 55m 43s



Maintenance Update

We have been going around the district to get
the irrigation systems turn on. We have had a
few leaks already.

Receiving bids for upcoming project for the
summer.

Visited Sweet and Ola for some spring cleanup.
Sprayed, weedeated, and mowed around the
campus.

Wright Brothers completed the ADA sidewalk
for the bleachers at the High school.






Upcoming Projects

Weight dome at EHS is in the works

Wright Brothers were awarded the High School field project

Restripe and reseal of the parking lots around the district.

This summer | have been approved to remove the vinyl fencing at the High School
and we are replacing it with slatted chain link fencing. The fence between the two
domes with have EHS lettering in the middle.

I’m hoping to perform some R&R on the bus line fence at the Middle School.
Shadow Butte roof project is working through the start up process and will start as
soon as possible.

Roof project at the Food Service/Maintenance building.

Adding a wall in the Butte View office area. This will create two more offices.

We are looking onto numerous projects around the district for summer break.



