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Forgot Password 

1) On www.wincapweb.com, enter your email address and select "Forgot Password" 

2) Complete "Reset Password" prompt; enter your email 

Forgot Password? - Have it reset: 

Need Help? Contact Support 

Please enter your email to begin the password reset 
process. 

Email: ajohn@webtestcom 

Continue 

To he lp you recall your password, remember ... 

Password Requirements: 
• must be at least B characters in length 
• must contain 1 letter (uppercase or lowercase) 
• must contain 1 number 
• must contain 1 symbol (! @#$.? etc.) 

3) Answer your security question (self-selected during initial account set up) 

Forgot Password? - Have it reset: (Step 2) 

Need Help? Contact Support 

Answer the fo llowing quest ion to continue wit h y our 
password reset : 

What is your mother's maiden name? 

I Submit j 
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4) Correct Answer: receive message to check your email 

A message has been sent to your email addre.ss, please follow the instructions. 

Password: 

I Login 
Forgot Password? 

5) Select link in email 
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6) Enter new password and confirm the password. 

Welcome aj ohn@webtest.com, please change your password to continue . 
If thi s is not you, please click here. 

New Password: ... !•_ .. _._ .. _._ .. _• ______ ____, 

Confirm New Password:J,..•_ .. _._ .. _._ .. _•;...1 ______ ...., 

I Change Password ) 

Password Reguiren1ents: 

7) Select "Change Password" 

must be at least 8 characters in le ngth 
must contain 1 letter (uppercase or lovtercase) 
must conta in 1 number 
must conta in l symbol ( !@#$ ,? e tc ,) 
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