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Open the Welcome email you received | Create Your Password
from STOPit 911- Direct and click on the
set password link (each link is user A
specific)

€

Weilcome to STOPt 911-Direct Panic Alert
Welcome to STOPit 911-Direct Panic Alert System!

i
5] - I — you haveany questons, comments, concers o i you did ot request s accoun —

, (3 ) (4
Download the app from the iTunes/ ' Log in with your mobile phone number |
Google play store by searching for: or email address (organization’s
STOPit 911-Direct domain) and then enter the password

you created

#_  Download on the
¢ App Store
ANDROID APP ON

P> Google play |1l J

Ensure Emergency Alerts are turned on

See next page for individual instructions per your device

Questions? Don’t hesitate to contact your STOPit Customer Experience Manager or

email support@stopitsolutions.com or cxmteam@stopitsolutions.com
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911 Direct Panic

& Notifications
41 Sounds & Haptics
& Focus

R Screen Time

STOPit Alert

Allow Notifications

Critical Alerts

Lock Screen Notification
Center

Banner Style
Sounds

Badges

Open Settings

Select
Notifications

Scroll Down
to Find STOPit
Alert

Turn ON Allow
Notifications
and Critical
Alerts

Banners

# Download on the
[ App Store

iPhone Mobile Settings Check List:

N\

ANDROID APP ON
P> Google play

Android Mobile Settings Check List:
911 Direct Panic

o Open Settings

Settings

Select Apps and click
on three dots at the
top right corner

Select Special Access

Special access

Select Do Not
Disturb Permission

Do not disturb permi... =&

B

2 K B

Turn on Permission
for STOPit 911 Direct

£ Stoplt

Questions? Don’t hesitate to contact your STOPit Customer Experience Manager or

email support@stopitsolutions.com or cxmteam@stopitsolutions.com




