2017-2018 Lincoln Academy Parent Satisfaction Survey

Q1 The office staff is professional and courteous when | call or come to
the main office.

Answered: 319  Skipped: 1

Most of the
time

Some of the
time

Seldom

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Always 89.66% 286
Most of the time 8.15% 26
Some of the time 1.57% 5
Seldom 0.00% 0
Never 0.63% 2
TOTAL 319
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2017-2018 Lincoln Academy Parent Satisfaction Survey

Q2 Communication between my family and the school is effective.

Answered: 318  Skipped: 2

Most of the
time

Some of the
time

Seldom

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Always 61.95% 197
Most of the time 31.45% 100
Some of the time 5.35% 17
Seldom 0.94% 3
Never 0.31% 1
TOTAL 318
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2017-2018 Lincoln Academy Parent Satisfaction Survey

Q3 Lincoln Academy offers a variety of communication mediums. Please
rate the effectiveness of the following methods:

Answered: 319  Skipped: 1

Teacher
websites

Middle School
Snapshot

Monday emails
(K-5 only)
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Lincoln Loop
(weekly...

Campus Portal/

Infinite Cam...
School l
Messenger/fr...
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2017-2018 Lincoln Academy Parent Satisfaction Survey

P wr v Avasuviny

(information...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Exceeds my expectations  [Jj Meets my expectations
Sometimes meets my expectations Rarely meets my expectations N/A
.I don't know what this is

Teacher websites

Middle School Snapshot

Monday emails (K-5
only)

Lincoln Loop (weekly e-
newsletter)

Campus Portal/ Infinite
Campus (grades/report
cards for grades 1-8 and
family contact
information)

School Messenger/front
office communication

Parent Academy
(information night at the
beginning of the year)

5/ 44

EXCEEDS MY MEETS MY SOMETIMES RARELY N/A
EXPECTATIONS EXPECTATIONS MEETS MY MEETS MY
EXPECTATIONS EXPECTATIONS
25.71% 59.87% 11.29% 1.25% 1.25%
82 191 36 4 4
5.19% 18.83% 7.47% 0.97%  57.47%
16 58 23 3 177
35.06% 47.40% 5.19% 1.95% 10.06%
108 146 16 6 31
39.94% 49.37% 5.66% 1.57% 2.20%
127 157 18 5 7
26.27% 48.42% 5.38% 0.63% 11.08%
83 153 17 2 35
35.33% 51.10% 4.73% 0.32% 2.21%
112 162 15 1 7
28.93% 50.94% 8.49% 1.57% 10.06%
92 162 27 5 32

|
DON'T
KNOW
WHAT
THIS
IS

0.63%

10.06%
31

0.32%

1.26%

8.23%
26

6.31%
20

0.00%

TOTAL

319

308

308

318

316

317

318



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q4 Do you use the Campus Portal/ Infinite Campus app to see your
student's grades?

Answered: 318  Skipped: 2

Yes. _

No.

I don't know
what this is.
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes. 59.75% 190
No. 28.30% 90
| don't know what this is. 11.95% 38
TOTAL 318
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2017-2018 Lincoln Academy Parent Satisfaction Survey

Q5 The Lincoln Loop format changed significantly this year to facilitate
mobile access. Please select all that apply.

Answered: 271  Skipped: 49

The new format
is easier to...

The new format
is harder to...

I read more of
the Lincoln...

I read less of
the Lincoln...

| feel more
connected to...

| feel less
connected to...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

The new format is easier to use. 68.27% 185
The new format is harder to use. 11.07% 30
| read more of the Lincoln Loop now compared to the old format. 25.83% 70
I read less of the Lincoln Loop now compared to the old format. 28.04% 76
| feel more connected to the LA community with the new Lincoln Loop. 22.51% 61
| feel less connected to the LA community with the new Lincoln Loop. 10.33% 28

Total Respondents: 271
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2017-2018 Lincoln Academy Parent Satisfaction Survey

Q6 New LA Families - Please rate the New Family Mentor Program for its

effectiveness in helping you to acclimate to Lincoln Academy.

Answered: 282

Exceeded my
expectations

Met my
expectations

Sometimes met
my expectations

Rarely met my
expectations

Never met my
expectations

We are not a
new family.

40%

0% 10% 20% 30%

ANSWER CHOICES

Exceeded my expectations

Met my expectations

Sometimes met my expectations

Rarely met my expectations

Never met my expectations

We are not a new family.

TOTAL

8/44

Skipped: 38

50%

80% 90% 100%

RESPONSES
4.96%

11.70%
2.84%
2.13%
6.38%

71.99%

14

33

18

203
282



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q7 People of diverse cultures, backgrounds and abilities are respected
by the Lincoln Academy community.

Answered: 316  Skipped: 4

Most of the
time

Some of the
time

Seldom

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Always 62.66% 198
Most of the time 15.51% 49
Some of the time 3.80% 12
Seldom 0.63% 2
Not observed 17.41% 55
TOTAL 316
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2017-2018 Lincoln Academy Parent Satisfaction Survey

Q8 The school's social environment is positive for students.

Answered: 316  Skipped: 4

Most of the
time

Some of the
time

Seldom

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Always 46.20% 146
Most of the time 44.62% 141
Some of the time 7.91% 25
Seldom 0.95% 3
Never 0.32% 1
TOTAL 316
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2017-2018 Lincoln Academy Parent Satisfaction Survey

Q9 My student receives the social/emotional support he/she needs to be

successful.

Answered: 318  Skipped: 2

Most of the
time

Some of the
time

Seldom

Never

0% 10% 20% 30%

40% 50%

60% 70% 80%

ANSWER CHOICES RESPONSES
Always 55.97%

Most of the time 35.85%
Some of the time 7.86%
Seldom 0.00%

Never 0.31%
TOTAL

11/ 44

90% 100%

178

114

25

318



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q10 Has the LA PRIDE program (Pride Paws/Leopard medals)
influenced your student's behavior in a positive way?

Answered: 314  Skipped: 6

Yes,
definitely.

Not really.

What is the LA
PRIDE program?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes, definitely. 62.42%
Somewhat. 23.89%

Not really. 11.78%

What is the LA PRIDE program? 1.91%
TOTAL
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196

75

37

314



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q11 My student is having a positive academic experience at Lincoln
Academy.

Answered: 318  Skipped: 2

Most of the
time

Some of the
time

Seldom

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Always 50.94% 162
Most of the time 43.40% 138
Some of the time 4.09% 13
Seldom 0.94% 3
Never 0.63% 2
TOTAL 318
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2017-2018 Lincoln Academy Parent Satisfaction Survey

Q12 My student receives the academic support he/she needs to be

successful.

Answered: 318  Skipped: 2

Most of the
time

Some of the
time
Seldom
Never
0% 10% 20% 30% 40% 50% 60% 70% 80%
ANSWER CHOICES RESPONSES
Always 62.58%
Most of the time 28.62%
Some of the time 7.86%
Seldom 0.63%
Never 0.31%
TOTAL

14/ 44

90% 100%

199

91

25

318



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q13 School staff has high expectations for my student(s).

Answered: 318  Skipped: 2

Most of the
time

Some of the
time

Seldom |

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Always 72.64% 231
Most of the time 24.53% 78
Some of the time 1.57% 5
Seldom 0.94% 3
Never 0.31% 1
TOTAL 318
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2017-2018 Lincoln Academy Parent Satisfaction Survey

Q14 MAP (Measures of Academic Progress) testing is conducted three
times per year at Lincoln Academy to measure a student's achievement
level at different times of the school year and to measure growth. When

you discussed MAP scores during parent-teacher conferences, was it

We did not
discuss it.

beneficial?

Answered: 312  Skipped: 8

We did discuss
itand it wa...

We did discuss
itand it wa...

We did discuss
itand it wa...

N/A (My
student is i...

0% 10% 20%

ANSWER CHOICES

We did not discuss it.

We did discuss it and it was very beneficial.

We did discuss it and it was somewhat beneficial.
We did discuss it and it was not beneficial.

N/A (My student is in grade K or 1.)
TOTAL

30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES

8.01% 25
43.59% 136
29.81% 93
3.53% 11
15.06% 47

312
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2017-2018 Lincoln Academy Parent Satisfaction Survey

Q15 The Principal, Janelle Johnson, is:

Answered: 310  Skipped: 10

effective in
communicatin...

visible around
the school.

approachable.

modeling
professional...
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fair in
handling...

0% 10% 20% 30%

B Always [ Most of the time

) Not observed

ALWAYS

effective in communicating with parents. 57.93%
179

visible around the school. 68.71%
213

approachable. 67.86%
209

modeling professionalism and the high standards 77.42%
of our LA culture. 240
fair in handling discipline problems. 33.33%
103

40% 50% 60%

70% 80%

. Some of the time . Seldom

MOST OF THE
TIME

19.74%
61

17.42%
54

14.29%
44

13.23%
41

8.74%
27
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SOME OF THE
TIME

4.85%
15

5.48%
17

6.82%
21

0.97%
3

1.94%
6

90% 100%

SELDOM

1.29%
4

1.29%
4

1.62%
5

0.65%
2

0.97%
3

NOT
OBSERVED

16.18%
50

7.10%
22

9.42%
29

7.74%
24

55.02%
170

TOTAL

309

310

308

310

309



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q16 The Elementary Assistant Principal, Andrew Weir, is:

Answered: 308  Skipped: 12

effective in
communicatin...

fairin
handling...

visible around
the school.

approachable.
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2017-2018 Lincoln Academy Parent Satisfaction Survey

modeling
professional...

0% 10% 20% 30%

B Always [ Most of the time

) Not observed

ALWAYS

effective in communicating with parents. 58.44%
180

fair in handling discipline problems. 46.43%
143

visible around the school. 69.38%
213

approachable. 69.38%
213

modeling professionalism and the high standards 75.65%
of our LA culture. 233

40% 50% 60%

70% 80%

Some of the time . Seldom

MOST OF THE
TIME

19.48%
60

12.01%
37

19.87%
61

16.29%
50

12.34%
38
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SOME OF THE
TIME

4.87%
15

3.25%
10

3.91%
12

3.58%
11

2.27%
7

90% 100%

SELDOM

3.57%
11

2.27%
7

0.65%
2

1.95%
6

1.30%
4

NOT
OBSERVED

13.64%
42

36.04%
111

6.19%
19

8.79%
27

8.44%
26

TOTAL

308

308

307

307

308



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q17 The Middle School Assistant Principal, Lindsey Tomsick, is:

Answered: 302  Skipped: 18

effective in
communicatin...

fairin
handling...

visible around
the school.

approachable.

21/44



2017-2018 Lincoln Academy Parent Satisfaction Survey

modeling
professional...

0% 10% 20% 30%

B Always [ Most of the time

] Not observed
ALWAYS
effective in communicating with parents. 27.67%
83
fair in handling discipline problems. 23.67%
71
visible around the school. 41.67%
125
approachable. 41.20%
124
modeling professionalism and the high standards 45.85%
of our LA culture. 138

40%

50%

. Some of the time

MOST OF THE
TIME

12.00%
36

8.33%
25

16.00%
48

13.62%
41

12.62%
38
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60%

70%

. Seldom

SOME OF THE
TIME

2.67%
8

3.00%
9

4.67%
14

5.32%
16

1.33%
4

80%

90% 100%

SELDOM

1.67%
5

1.33%
4

0.67%
2

2.33%
7

1.66%
5

NOT
OBSERVED

56.00%
168

63.67%
191

37.00%
111

37.54%
113

38.54%
116

TOTAL

300

300

300

301

301



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q18 The Lincoln Academy Board of Directors is effective in governing the

Answered: 308

Always

Most of the
time

Some of the
time

Seldom

Not observed

0% 10% 20% 30%

ANSWER CHOICES
Always

Most of the time
Some of the time
Seldom

Not observed

TOTAL

school.

40% 50%

23 /44

Skipped: 12

60% 70%

RESPONSES
35.06%

27.60%

5.52%

0.00%

31.82%

80%

90% 100%

108

85

17

98

308



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q19 The Lincoln Academy Board of Directors is effective in
communicating with the community.

Answered: 309  Skipped: 11

Always

Most of the
time

Some of the
time

Seldom

Not observed

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Always 33.01%

Most of the time 28.16%
Some of the time 8.41%
Seldom 2.59%

Not observed

TOTAL

27.83%

24 | 44

102

87

26

86

309



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q20 | understand how to communicate with the Lincoln Academy Board
of Directors.

Answered: 307  Skipped: 13

Yes

No. At the
end of the...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 80.46% 247
No. At the end of the survey you will have the opportunity to give your name and contact information so a member of the 19.54% 60
Board of Directors may contact you.

TOTAL e
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2017-2018 Lincoln Academy Parent Satisfaction Survey

Q21 Staff members encourage opportunities for parent involvement.

Answered: 310  Skipped: 10

Most of the
time

Some of the
time

Seldom

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Always 64.52% 200
Most of the time 25.48% 79
Some of the time 8.71% 27
Seldom 0.65% 2
Never 0.65% 2
TOTAL 310
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2017-2018 Lincoln Academy Parent Satisfaction Survey

Q22 | understand that Lincoln Academy expects each family to volunteer
at least 20 hours per school year and that my volunteer hours increase
the chances of our school receiving grant money.

Answered: 311 Skipped: 9

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 93.25% 290
No 6.75% 21
TOTAL 31

27144



ANSWER CHOICES

Yes

No
TOTAL

2017-2018 Lincoln Academy Parent Satisfaction Survey

Q23 | know how to log my volunteer hours.

Answered: 309  Skipped: 11

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
RESPONSES

90.61%

9.39%

28 /44

280

29

309



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q24 | have recently updated/logged my volunteer hours. If not, please
explain why.

Answered: 308  Skipped: 12

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 75.97% 234
No 24.03% 74
TOTAL 308
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2017-2018 Lincoln Academy Parent Satisfaction Survey

Q25 Lincoln Academy is clean and well-maintained.

Answered: 309  Skipped: 11

Most of the
time

Some of the
time

Seldom

Never

0% 10% 20% 30%

ANSWER CHOICES
Always

Most of the time
Some of the time
Seldom

Never
TOTAL

40% 50% 60% 70% 80% 90% 100%

RESPONSES
54.05%

37.22%
6.15%
2.27%

0.32%

30/44

167

115

19

309



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q26 Do you think Lincoln Academy makes your student's safety a
priority?

Answered: 308  Skipped: 12

Most of the
time

Some of the
time

Seldom

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Always 71.75% 221
Most of the time 23.05% 71
Some of the time 4.22% 13
Seldom 0.65% 2
Never 0.32% 1
TOTAL 308

31/44



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q27 Do you understand Lincoln Academy's safety procedures and do you
know where to find safety information?

Answered: 308  Skipped: 12

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 78.90% 243
No 21.10% 65
TOTAL 308
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2017-2018 Lincoln Academy Parent Satisfaction Survey

Q28 | am aware that Lincoln Academy has a dress code.

Answered: 308  Skipped: 12

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 95.13% 293
No 4.87% 15
TOTAL 308

33/44



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q29 | understand the procedures for the hot lunch program (ordering,
payment, snacks, etc.)

Answered: 306  Skipped: 14

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 89.87% 275
No 10.13% 31
TOTAL 306
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2017-2018 Lincoln Academy Parent Satisfaction Survey

Q30 | understand drop off and pick up procedures.

Answered: 307  Skipped: 13

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 99.35%

No 0.65%
TOTAL

35/44

305

307



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q31 | understand the procedures for both outdoor and indoor pick up.

Answered: 307  Skipped: 13

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 95.44% 293
No 4.56% 14
TOTAL A
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Q32 My student(s) have participated in the following after school

Science Matters

Chess Club

Lego Club

Colorado ACTS
(drama)

Strings Club

Band Club

Running Club

Middle School
Athletics

ANSWER CHOICES
Science Matters

Chess Club

Lego Club

Colorado ACTS (drama)
Strings Club

Band Club

Running Club

Middle School Athletics
Total Respondents: 173

0%

2017-2018 Lincoln Academy Parent Satisfaction Survey

10%

20%

Answered: 173

30%

programs:

40% 50%

37 /44

Skipped: 147

60%

70% 80%

RESPONSES
24.28%

8.09%

13.87%
20.23%
11.56%
11.56%
22.54%

35.84%

90% 100%

42

14

24

35

20

20

39

62



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q33 My student has had a positive experience when needing to use the
school clinic.

Answered: 310  Skipped: 10

Most of the
time

Some of the
time

Seldom |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Always 70.32% 218
Most of the time 13.55% 42
Some of the time 3.55% 11
Seldom 0.97% 3
N/A 11.61% 36
TOTAL 310
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2017-2018 Lincoln Academy Parent Satisfaction Survey

Q34 In the past year, do you feel the level of fundraising requests at LA
has been:

Answered: 301  Skipped: 19

Too much I
. right _

Not enough
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Too much 4.65% 14
Just right 88.37% 266
Not enough 6.98% 21
TOTAL 301
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2017-2018 Lincoln Academy Parent Satisfaction Survey

Q35 Overall, | am satisfied with Lincoln Academy.

Answered: 310  Skipped: 10

Most of the
time

Some of the
time

Very seldom

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 77.74%

Most of the time 16.45%
Some of the time 4.52%

Very seldom 0.65%

No 0.65%
TOTAL

40/ 44

241

51

14

310



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q36 If you have alumni students, please give a detailed response about
how Lincoln Academy prepared them for their next level of education.

Answered: 20  Skipped: 300
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2017-2018 Lincoln Academy Parent Satisfaction Survey

Q37 | have student(s):

Answered: 309  Skipped: 11

In grades K-8
(Click "Next...

Only in grades

6-8 (Click...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
In grades K-8 (Click "Next" to continue with the Elementary Survey.) 86.08% 266
Only in grades 6-8 (Click "Next" to be directed to the Middle School Survey.) 13.92% 43
TOTAL e

42 | 44



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q238 My student(s) have participated in the following Middle School

sports (click all that apply):

Answered: 54

Girls soccer

Boys soccer

Girls
basketball

Boys basketball

Girls
volleyball

Boys volleyball

Coed cross
country

Cheer/Dance
squad

0% 10% 20% 30%

ANSWER CHOICES
Girls soccer

Boys soccer

Girls basketball
Boys basketball
Girls volleyball

Boys volleyball
Coed cross country

Cheer/Dance squad

Total Respondents: 54

40% 50%

43 | 44

60%

Skipped: 266

70% 80% 90% 100%

RESPONSES
16.67%

22.22%
20.37%
33.33%
29.63%
5.56%

14.81%

11.11%

12

11

18

16



2017-2018 Lincoln Academy Parent Satisfaction Survey

Q240 Overall, | am satisfied with the Middle School Athletic program.

Answered: 54

Skipped: 266

Most of the
time

Some othe
time
Seldom
No
N/A
ANSWER CHOICES

Yes

Most of the time

Some of the time

Seldom

No

N/A
TOTAL

0%

10%

20%

30%

40% 50%

44 | 44

60% 70%

RESPONSES
77.78%

18.52%
3.70%
0.00%
0.00%

0.00%

80%

90% 100%

42

10

54
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