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DALLAS ISD SUBSTITUTE OFFICE PRIORITIES

The Substitute Office is centering our efforts on strengthening
the available substitute pool, streamlining the hiring and
orientation process for high quality substitute teachers, and

improving campus substitute fill rates—specifically for daily
teacher absences.
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Absence Management Quick Overview

Campus User Access

Absence Management
Formerly Aesop

PIM or Passwor d

L forgot my 1D or username | forgot my PIN or
password

Use Microsoft Edge, Google Chrome or
Mozilla Firefox

To request access to Absence Management go to:
Substitute Office/Absence Management Campus

User Request

Use the ID & Password provided in your email sent
out upon creation to login to Absence Management
Absence Management Webiste
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https://www.dallasisd.org/Page/52920
https://login.frontlineeducation.com/login?signin=38ff5f7635a053c5c01dff1cafc82264&productId=ABSMGMT&clientId=ABSMGMT#/login
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HOW ABSENCE MANAGEMENT WORKS

(click to begin training video)



https://drive.google.com/open?id=10LuvCDQBFUJ9vYKqTOBUPbluJl1Fav4K
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CAMPUS ADMIN OVERVIEW

(click to begin training video)



https://drive.google.com/open?id=15h5tpx13rQ0WwxU0K9Y9gU5W4-L63wP_

CREATING ABSENCES & ASSIGNING SUBSTITUTES

(click to begin training video)



https://drive.google.com/open?id=1RA25ZhfV_AgEQOdBFam3OzG62y7CEfdO

APPROVING OR DENYING ANABSENCE

(click to begin training video)
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https://drive.google.com/open?id=1DpyVez8-eI-QqJ6t0OIiwcRyop4Y5CVt



https://drive.google.com/open?id=17JW3hD0X2EccOf4CIateaj9_4MmJdTWv

HOW TO SPLIT AN ABSENCE

(click to begin video)



https://absence-help.frontlineeducation.com/hc/en-us/articles/115003263987-Splitting-an-Absence-Video-

MANAGING YOUR PREFERRED SUBSTITUTE LIST

(click to begin training video)
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https://absence-help.frontlineeducation.com/hc/en-us/articles/115003384868-Managing-Your-Preferred-Substitutes-List-Video-

SUBSTITUTE AVAILABILITY

(click to begin training video)



https://drive.google.com/open?id=1jnZCPiokhlpiz8j6tnkizOBwxP76hb29

CHANGING TITLES

Can only be done by the teachers themselves

(click to begin training video)



https://drive.google.com/open?id=1j0zhc6GKFAY6MIKzU3Q0XMrotgyxpaqh
https://drive.google.com/open?id=1j0zhc6GKFAY6MIKzU3Q0XMrotgyxpaqh
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Campus Users Resources
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https://absence-help.frontlineeducation.com/hc/en-us/articles/115004635408-Getting-Started-for-Campus-Users

