
 

 ACCESSING ORACLE FORMS USING FIREFOX 

 

   APPLICATION TRAINING & SUPPORT 

 
 

On Windows platform, Internet Explorer remains a recommended browser, but users can use any of the                     
browsers listed However, when accessing forms-based screens inside oracle E-Business Suite application 
using Chrome / Firefox / Edge browser, users may notice a few prompts.  
Below are screenshots that depicts the prompts based on the chosen browser and expected user action. 
 
MAC USERS:  When accessing forms-based screens inside oracle E-Business Suite application you 
can ONLY use Firefox ESR browser. 
 
Firefox  

1. When opening Firefox, it displays the following message: "What should Firefox do with this file?", 
as shown in the following image: 
 
 

 

 

 

 

 

 

 

2. Choose the first option "Open with" and in the corresponding drop-down list, select 
'Java(TM) Web Start Launcher (default)." 

 

3. Select the check box "Do this automatically for files like this from now on" to associate the 
JNLP file extension with the Java Web Start Launcher executable on the client PC. 

 

4. Click OK. 

 


