
ALL OF 
DART, 
HALF 
THE FARE.

NEW! 

DART.org/TapforHalf

SAVE ON EVERY RIDE.
You may qualify for DART’s new 
50% off Discount GoPass® Tap Card!

Go anywhere a DART bus or train can take  
you – for half the price! From work and school  
to shops and entertainment, your destinations  
are DARTable. 

It’s easy to get moving with your 
Discount GoPass® Tap Card. Just follow 
these simple steps:

1. Confirm your eligibility. 
If you’ve already met the qualifications for any of 
these assistance programs, you automatically  
qualify for a Discount GoPass® Tap Card!

2. Apply in person at DARTmart. 
DARTmart is located on the first floor of  
DART Headquarters at Akard Station 
(1401 Pacific Avenue, Dallas, TX 75202). 
IDs are made 8 a.m. – 5 p.m.,  
Monday through Friday.

CEAP
Comprehensive Energy 

Assistance Program

Children’s Health 
Insurance Program

Temporary Assistance 
for Needy Families

The Special Supplemental 
Nutrition Program for 

Women, Infants and Children

Housing Choice 
Voucher Program 
(Section 8)

3. Bring proof of eligibility from one 
of the qualifying assistance programs. 
Present a current ID card or documentation 
letter from the program at DARTmart.

4. Get your personalized Discount 
GoPass® Tap Card. 
Simply provide your name, load your card with 
value and smile for your picture!

There is no activation fee or purchase fee for 
the card, but you need to load your card with 
at least $6 in value to start – equal to two 
Reduced Day Passes.

5. Tap for half! 
Simply tap your card to a reader any time you 
board or transfer, and your fare is deducted 
automatically! Like a prepaid card, you load 
value on to your reloadable Discount GoPass® 
Tap Card account in advance of riding.

You can go anywhere a local fare takes you, 
for half the cost! Hop aboard DART buses, 
DART Rail and the TRE (Trinity Railway Express) 
between EBJ Union Station and CentrePort/ 
DFW Airport Station.

A card that takes you places.

Your Discount GoPass® Tap Card acts as proof 
of eligibility for a reduced fare.

If you ever run low on funds and don’t have 
time to reload your Discount GoPass® Tap Card, 
simply purchase a reduced fare from a DART 
ticket vending machine or on a bus.

Regional fare is required for trips on the 
Trinity Metro or Denton County Transportation 
Authority systems.

 

Temporary 
application process: 

See Page 2

www.DART.org/TapforHalf


Discount GoPass® Tap Card

Application Process 
While DARTmart is Closed
Half-price fares are available to qualified individuals through the 
Discount GoPass Program. If you qualify, but you have not yet 
been certified as eligible, please follow these steps to obtain a 
reduced-fare GoPass Tap card until DARTmart reopens.

Obtain a regular (yellow) GoPass Tap card at 7-Eleven or another 
participating retailer. Keep your receipt for any GoPass Tap card  
purchased March 29, 2020, or later. A list of retail locations is available  
at GoPass.org.

Register your card on GoPass.org. DART can only apply a discount  
to a registered card.

Call DART Customer Service at 214-979-1111, Option 1, and tell the 
agent you qualify for the Discount GoPass Tap card. Give the agent the 
13-digit card number on the back of your yellow card. DART will apply a 
temporary half-price discount to that card. This discounted fare will expire 
Dec. 31, 2020.

When DARTmart reopens, you must bring your yellow GoPass Tap card and 
proof of participation in one of the approved assistance programs. Once your 
eligibility is verified, DARTmart staff will issue a new white Discount GoPass Tap 
card and transfer money from your old yellow card to your new white card. 

DART.org/TapforHalf

Please follow this temporary discount application process until 
DARTmart reopens.

Additional information and program updates are posted 
online on the DART.org/TapForHalf webpage. If you have any 
questions about the Discount GoPass Tap Card Program, please 
email us at TapForHalf@dart.org.

Benefits of your 
Discount 
GoPass® Tap Card

Save 50% on regularly- 
priced fares.

Get the best fare every time 
you ride, automatically.

Never pay more than the  
total cost of a Reduced  
Day Pass in a calendar day, 
or the total cost of a  
Reduced Monthly Pass in  
a calendar month.

Reload your card at  
hundreds of participating  
retailers, online at  
GoPass.org or by calling 
DART Customer Service at 
214-979-1111, Option 1.

Never lose your account  
balance if your card is ever 
lost or stolen.

Check your balance by  
managing your account  
online or over the phone.
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