
GreenLight Credentials FAQs 

Frequently Asked Questions 
1. What is GreenLight Credentials? Why do I need it? 

Please refer to the Letter to Parents and Letter to Students for additional 
information. 

2. I cannot share my transcript. How do I get parental permission? 

Please refer to the Step-by-Step Guide for Parents (English) and (Spanish) and Step-
by-Step Guide for Students (English) and (Spanish). 

3. I am having trouble with my account, how can I get help? 

Region 10 has a helpdesk that students can contact for assistance: 
https://www.region10.org/help/   

4. I am a dual-credit student at Dallas County Community College District 
(DCCCD), but I haven’t registered to view my college transcripts. How do I 
locate my DCCCD enrollment code for GreenLight Credentials? 

Visit the DCCCD webpage at 
https://www.dcccd.edu/services/onlineservices/transcripts/pages/electronic.aspx   

5. My email address that I used to sign up for my GreenLight account is no 
longer valid, how do I change it? 

Go back to the registration form and re-enter the enrollment code, date of birth and 
last name, then choose the options to have the activation code re-sent and update 
registration (as shown below). If the account has already been activated and the 
email needs to be changed, it can be done on the profile page. 

 
 
 

https://drive.google.com/file/d/1oo0Sd7cfClSzxDIu5_6VDjfh8FDBVE-b/view?usp=sharing
https://drive.google.com/file/d/1n3f9oegv4RrBxu_xvq_-0c-TX-apdLK4/view?usp=sharing
https://drive.google.com/file/d/1vdg4qfkBxF2hP15IZdy9W1fqrDGO0bG2/view?usp=sharing
https://drive.google.com/file/d/1wK0FnnUS4zbG9fVQ-se_BbCBmdFCcUVj/view?usp=sharing
https://drive.google.com/file/d/1F6EPY05YuncqjVpkXdKOLJCkS4eGYpCc/view?usp=sharing
https://drive.google.com/file/d/1cJAhj2GesPbNaFqBS9qq_1lgx8IBfMFr/view?usp=sharing
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.region10.org%2Fhelp%2F&data=02%7C01%7CJLUELLEN%40dallasisd.org%7Ce65041c6c24a4bc8cd0308d7e62ff299%7C800a094b60c842e5afe66ccb630750c2%7C0%7C0%7C637230965924591193&sdata=FHtJYP0p%2BT9aGtShZYE2gYE63mzBqCmM7Y%2BhUwoAkwE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dcccd.edu%2Fservices%2Fonlineservices%2Ftranscripts%2Fpages%2Felectronic.aspx&data=02%7C01%7CJLUELLEN%40dallasisd.org%7C822b05a3b5844fb1694708d7e2ef5355%7C800a094b60c842e5afe66ccb630750c2%7C0%7C0%7C637227389832023564&sdata=ReyTbn6B2eTxwcgSzlwSCpK7%2BbyTaMEuXvpraWEWh6s%3D&reserved=0

