Alphabetical List of COVID-19 Resources

Organization Website Phone # Resource Notes
1|Allstate Insurance Click Here 1-800-ALLSTATE Insurance Assistance for Allstate customers
2|Ambit Energy Click Here 1-877-282-6248 Electricity Assistance for Ambit customers
3|AT&T Click Here 1-800-288-2020 Internet, Phone, TV Opens Hotspots to public/Info. for its customers
4|Atmos Energy Click Here 1-888-286-6700 Electricity Assistance for Atmos customers
5[Boys & Girls Club Click Here 214-821-2950 Grab & Go Meals Free lunches for members' children
Free groceries, financial help, diapers, etc. call for an
6|Catholic Charities Dallas Click Here Use Website Food, Financial, etc. appointment.
7|City of Dallas Click Here N/A COVID-19 Updates Information on the virus updates in Dallas
8|City Square Click Here 214-823-8710 Food Pantry Packaged Groceries, first come-first served basis
9[Community Council of Dallas CCGD 214-871-5065 Financial Assistance Help paying rent and some other expenses
10(Dallas County Click Here N/A Closures and Mandates Updates on any mandates for Dallas County
11|Dallas Water Utilities Click Here 214-651-1441 Water Updates and help paying water bill
12(DISD Click Here N/A DISD Meal Locations Free BkFt/Lunch/Supper for students 19 & under
13|Federal Student Aid Click Here N/A Student Loans Temporary assistance with paying student loans
14|Federal Trade Commission Click Here N/A Corona Scams Information on Coronavirus Scams
Information for those facing domestic violence and the
15|Futures Without Violence Click Here N/A Domestic Violence communities wanting to help
16(IRS.gov Click Here N/A Filing Taxes Updates and changes on Tax Due Date/Stimulus Bill
Mental health support line for stress and anxiety during
17(Mental Health America Click Here 833-251-7544 Mental Health this crisis
National Center for Family
18|Learning Click Here N/A Education Free online educational materials for kids
Free service for low income families, call for an
19|North Dallas Shared Ministries NDSM.org 214-358-8700 Food, medical, clothing appointment
20|North Texas Food Bank Click Here Call Pantry Food Pantries List of food pantries in Dallas
21|Reliant Energy Click Here 1-866-222-7100 Electricity Assistance for Reliant customers
22(Spectrum Click Here 1-833-224-6603 Internet, Phone, TV Updates and assistance for Spectrum customers



https://www.allstate.com/covid.aspx
https://www.ambitenergy.com/spark/ambit-energys-coronavirus-support-and-safety-measures#.Xnp0JKhKg2y
https://about.att.com/pages/COVID-19.html
https://www.atmosenergy.com/newsroom/atmos-energy-assists-customers-during-coronavirus-pandemic
https://bgcdallas.org/grabandgo/
https://ccdallas.org/need-help/
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.com%2FPages%2FCorona-Virus.aspx&data=02%7C01%7CKWANSERSKI%40dallasisd.org%7C35b1154936274b5c130208d7cf3be018%7C800a094b60c842e5afe66ccb630750c2%7C0%7C0%7C637205728382149258&sdata=rWr5yzCF2UHezsuwAoih%2Ff58gWw2HX7JqX%2FdXRz8yDQ%3D&reserved=0
https://www.citysquare.org/food
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ccadvance.org%2Fpoverty-alleviation&data=02%7C01%7CKWANSERSKI%40dallasisd.org%7C8c7a0d3fda47404d2b3908d7cf4dd948%7C800a094b60c842e5afe66ccb630750c2%7C0%7C0%7C637205805592462546&sdata=I4X%2FHeMICXlZ7eiU%2FtP8v%2F9PPmiPrsC6SVqlAzZxDWs%3D&reserved=0
https://www.dallascounty.org/departments/dchhs/2019-novel-coronavirus.php
http://www.dallascitynews.net/dwu-suspends-water-disconnects-notice
https://www.dallasisd.org/Page/62476
https://studentaid.gov/announcements-events/coronavirus
https://www.consumer.ftc.gov/features/coronavirus-scams-what-ftc-doing
https://www.futureswithoutviolence.org/get-updates-information-covid-19/
https://www.irs.gov/coronavirus
http://www.mhadallas.org/mental-health-resources-for-covid-19/
https://www.familieslearning.org/resources/out-of-school-time
https://www.ndsm.org/
https://ntfb.org/our-programs/get-food-assistance/find-a-food-pantry/
https://www.reliant.com/en/residential/customer-care/coronavirus_health_safety.jsp
https://mobile.spectrum.com/support/article/360040980371/coronavirus-covid19-update
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Spectrum (Charter)

Click Here

1-844-488-8395

Internet

60 days free for K-12 or college students

Texas Association of Community

Call Center nearest

Find a health clinic near you that test for Covid-19

24|Health Centers TACHC.org to you Health Centers (uninsured and under-insured welcome)
25|Texas Attoney General Click Here N/A Child Support Information on your funds and reschuling court dates
Texas Dept. of Housing &
26(Community Affairs TDHCA 1-888-995-4673 Foreclosure Prevention Help paying mortgage and loans
27|Texas Dept. of Insurance Click Here N/A Insurance (Medical) List of insurers waive cost for some medical needs
28|Texas Dept. of Insurance Click Here 1-800-252-3439 Licensing and Renewals Help renewing certifications and lisences
29|Texas Health & Human Services |Click Here N/A Mental Health List of mental health services and centers
30|Texas Workers' Comp. Click Here N/A Unemployment Loss of job due to Coronavirus
31|Texas Workforce Commission Click Here N/A Jobseeking Find job opportunities
32|The Verge Click Here N/A Lime and Bird Scooters Information on the public scooter services
33|TXU Energy Click Here 1-800-242-9113 Electricity Assistance for TXU customers
U.S. Dept. of Housing & Urban
34|Development HUD.gov N/A Housing Assistance Help finding housing
U.S. Dept. of Housing & Urban
35|Development HUD.gov N/A Counseling List of Counseling Agencies
36|U.S. Dept. of Treasury Resources N/A Financial Assistance List of grants, loans, and financial help
37|Verizon Wireless Click Here 1-800-922-0204 Phone Updates and assistance for Verizon customers
38| Visit Dallas VisitDallas N/A Restaurants still open Offering To-Go and Delivery
39|Washington Post Click Here N/A Stimulus Bill How to calculate your Covid-19 check
40(WFAA Meal Pick-up Click Here N/A All ISD Meal Locations Free BkFt/Lunch for students 18 and under
41(Your Texas Benefits Click Here 211 Food Stamps and Medicaid |Update, keep track, and apply for benefits



https://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-more
https://tachc.org/find_healthcare_center#tabs-address
https://www.texasattorneygeneral.gov/child-support/covid19
https://www.tdhca.state.tx.us/homeownership/foreclosure/index.htm
https://www.tdi.texas.gov/news/2020/coronavirus-updates.html
https://www.tdi.texas.gov/news/2020/tdi03242020.html
https://hhs.texas.gov/services/mental-health-substance-use/mental-health-crisis-services
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwc.texas.gov%2Fjobseekers%2Funemployment-benefits-services&data=02%7C01%7CKWANSERSKI%40dallasisd.org%7C35b1154936274b5c130208d7cf3be018%7C800a094b60c842e5afe66ccb630750c2%7C0%7C0%7C637205728382169249&sdata=bpA5piNdNrhf04Lzif3WYz6Jk7G1Z6s4LgLk5kM9kiE%3D&reserved=0
https://twc.texas.gov/news/covid-19-resources-job-seekers
https://www.theverge.com/2020/3/20/21188119/electric-scooter-coronavirus-bird-lime-spin-suspend-bikes
https://www.txu.com/about/press-releases/2020/031520-customer-assistance-during-coronavirus-pandemic.aspx
https://www.hud.gov/states/texas/homeownership/buyingprgms
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.hud.gov%2Foffices%2Fhsg%2Fsfh%2Fhcc%2Fhcs.cfm%3FwebListAction%3Dsearch%26searchstate%3DTX&data=02%7C01%7CKWANSERSKI%40dallasisd.org%7C35b1154936274b5c130208d7cf3be018%7C800a094b60c842e5afe66ccb630750c2%7C0%7C0%7C637205728382199226&sdata=KkhYUCY4OyjtBQyzCPjDfbvHwjfPlyxmARtqt4WPDSk%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.treasury.gov%2Fservices%2FPages%2FGrants-Loans-and-Financial-Assistance.aspx&data=02%7C01%7CKWANSERSKI%40dallasisd.org%7C35b1154936274b5c130208d7cf3be018%7C800a094b60c842e5afe66ccb630750c2%7C0%7C0%7C637205728382179243&sdata=hT5tyDJB%2Fg2YXeIKuvkyTEborfTT4WNJVMCblK8fjGE%3D&reserved=0
https://www.verizonwireless.com/support/covid-19-faqs/
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.visitdallas.com%2Fabout%2Fmedia-room%2Fstatements%2Fcovid-19%2Frestaurant-updates.html&data=02%7C01%7CKWANSERSKI%40dallasisd.org%7C35b1154936274b5c130208d7cf3be018%7C800a094b60c842e5afe66ccb630750c2%7C0%7C0%7C637205728382139264&sdata=hW%2B4Wx%2Bm%2F331CEjkgjWu72YxkvySt%2BjDghjP%2FdUELE4%3D&reserved=0
https://www.washingtonpost.com/graphics/business/coronavirus-stimulus-check-calculator/
https://www.google.com/amp/s/www.wfaa.com/amp/article/news/health/coronavirus/schools-districts-offering-free-meals-in-the-dallas-fort-worth-area-covid-19/287-658e7dab-99f6-4a67-b340-1212553b7800
https://yourtexasbenefits.com/Learn/Home#login

