Teev Npe

2. Xaiv ghov I’m a Parent thiab xaiv ghov m
3. Teev koj lub npe thiab cov kev tiv tauj, thiab xaiv ghov m

4. Tsim ib lub npe siv (username) thiab lo lus hla (password) uas yooj yim nco tau thiab rov ntaus kom lo lus hla yog yog
5. Teeb ib lo lus nug ruaj ntseg thiab lo lus teb thiab xaiv ghov m
6. Nyeem thiab yuav raws li cov lus & tej uas zoo li cas (Terms & Conditions), ces xaiv ghov

Ntxiv Tub Ntxhais Kawm Ntawv

1. Nyob saum toj ntawm koj daim Dashboard, xaiv ghov

2. Teev txog koj tus me nyuam raws li nug

3. Xaiv qhov [ A

4.Txheeb kom yog tus tub ntxhais kawm ntawv uas koj tshawb ces xaiv ghov e
Them Nyiaj Noj Sus

1. Nyob saum toj ntawm koj daim Dashboard, xaiv ghov B Make a Payment
2. Teev cov nyiaj seb koj tso npaum twg rau ib tug tub ntxhais kawm ntawv, thiab xaiv ghov

3. Nyob ntawm kab ntawv tawm (Checkout Screen), saib kom meej ntawm cov nyiaj tag nrho thiab xaiv ib gho kev them nyiaj uas
yeej them dua los lawm, los sis xaiv ghov m ces ntxiv ib daim card tshiab.

a. Thaum ntxiv ib daim card tshiab, koj teev txhua yam ntawm daim card rau thiab ghia kom muab daim card nco
tseg (txawm tias daim card no yog daim uas yuav siv them ntxiv mus) los sis siv them ib zaug xwb.

4. Thaum koj saib txhua yam yog tas lawm, xaiv ghov them cov nyiaj kom tiav . Ntev li 20 feeb xwb ces cov nyiaj
nyob rau hauv tub ntxhais kawm ntawv lub tsev kawm ntawv lawm.

Teeb Qhov Uas Them Nyiaj Taus Maus Tiv (Automatic Payments)

1. Nyob ntawm koj daim Dashboard, nrhiav ib tug tub ntxhais kawm ntawv thiab xaiv kab ntawv xiav ntawm ghov “Automatic
Payment” ib sab (kab ntawv ntawd yuav hais tias ‘Not Set’ or ‘Set for..") =, ...cmanc payment Nt st

2. Nyob rau thawj ghov, teev ghov nyiaj uas them mus. Qhov nyiaj no yog ghov uas cia li them taus maus tiv mus lawm.

3. Nyob rau ghov tom ntej, teev ghia seb tshuav nyiaj npaum twg ces mam them mus. Qhov no ghia rau SchoolCafé tias cov nyiaj
noj sus hauv tus account tshuav pes tsawg ces mam them mus.

4. Xaiv ib gho kev them, los sis xaiv ghov 9 Add a Card ces ntxiv ib daim card tshiab.

5. Nyob rau ghov kawg, ghia kom meej txog hnub xaus ntawm kev thau nyiaj taus maus tiv. (Nco ntsoov: Yog ua tau mas hnub no
yuav tsum yog tej hnub uas ua ntej koj kaw koj cov nyiaj, yog ua tau).

6. Xaiv ghov ﬂ
Teeb Qhov Uas Nyiaj Tsawg Lawm Ces Qhia

1. Nyob ntawm koj daim Dashboard, nrhiav ib tug tub ntxhais kawm ntawv thiab xaiv kab ntawv xiav uas nyob rau ib sab ntawm
ghov “Low Balance Alert” (kab ntawv ntawd yuav hais tias, ‘Not Set’ or ‘Set for ...") ¢ auomatic Payment Not set

2. Nyob rau thawj ghov, teev seb tshuav nyiaj npaum twg mam xa ntawv ceeb tom los rau koj. Qhov no ghia rau SchoolCafé tias
me nyuam cov nyiaj noj sus tshuav npaum twg ces mam xa ntawv ceeb toom los rau koj.

3. Nyob rau ghov tom ntej, teev ghia seb koj xav txais lus ceeb toom pes tsawg zaus yog tias koj tus me nyuam cov nyiaj noj sus
tshuav tsawg lawm. No yog ib gho tseem ceeb yog tias koj plam ib tsab email los sis lus ceeb toom lawm.

4. Xaiv ghov “ 2



