Empathy and Emotional Support

Developing a safe environment, where questions are respectful, allows a new teacher to grow. Guiding
questions encourage thinking about the day’s lesson, reflecting over a completed success and making
decisions that will lead a new teacher to having a strong sense of ownership over his/her work. Noted below
are several support statements and guestions for responding to emotions:

“You can do it. You just need more time.”

“Everyone develops his/her
“All leamners, including teacher- skills at a different pace.”
learners, learn in different ways.”

“¥ou seem to be feeling
(insert emotion); is that right?”

“What do you think is causing you fofeel

{insert emotion)?”

“What are you doing to
release your stress?”

“Taking risks is never easy,
but 1 will help you.”
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