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MOU Regarding Continuing MOUS in full force and effect

1-9-2004 Agreement Relating to Pension Supplement Benefit
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11/28/07 MOU relating to MOUs
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2016 Agreement Related to Reformatting of Contract Provisions in 2013-2017
Contract
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AFPLICATION OF AGREEMENT

This Agreement shall apply to all Management and Professional employees of the Town of West Hartford
in those titles listed on the Certification of Representative (ME-6888, ME-8431 and ME-6965, Unit I),
excluding those employees now represented by other bargaining agents heretofore certified by the
Connecticut State Board of Labor Relations, part-time employees who work less than 20 hours per week,
temporary employees who work less than six months, and seasonal employees.

1.1

1.2

1.3
1.4
1.5

A |

2.2

2.3
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ARTICLE I - RECOGNITION

CSEA, Local 2001, SEIU, is recognized as the exclusive representative of all such employees for the
purposes of collective bargaining with respect to rates of pay, wages, hours of employment and
other conditions of employment.

The term "Employer" shall mean the Town of West Hartford, a municipal employer as defined in
Public Act No. 159 of 1965.

The term "Union” shall mean CSEA, Local 2001, SEIU,
The terms "Contract” and “"Agreement” shall mean the complete Agreement and its specific terms.

The term "Employee" shall mean every Management and Professional person employed by the Town
as defined in the Application of Agreement.

ARTICLE II - UNION SECURITY

The Town agrees that, upon the written authorization of any employee in the bargaining unit, it
will make a monthly deduction from the wages of such employee of an amount authorized by the
employee for the purpose of paying Union dues, and CSEA PAC or initiation fees or making deposits
in a credit union. Such authorization shall include written and electronic authorization allowable
under State and Federal Law. Such deduction shall be discontinued only in the event of termination
of the employee's services or upon employee's written request, in accordance with the terms of the
membership agreement. No refund will be made to any employee in the event of the employee's
failure to comply with this provision. All deductions under this section will be made from the wages
payable on the first regular payroll of each month.

Any employee who objects to joining or financially supporting labor organizations shall not be
required to join or financially support the Union.

The Union agrees to indemnify and save harmless the Town for any sums which the Town is
required to pay as the result of a claim that the sums of money herein referred to have been illegally
deducted, or for any liabilities which may arise from the Town's having complied with or enforced
this provision.

The total amount deducted each month, in accordance with the provisions of Article II, will be
remitted by the Town, together with a list of the employees from whose wages such deductions
have been made, to such individual and at such address as shall be specified by the Union. Such
remittance shall be made by the last day of the month in which the deductions are made. Such lists
shall be in an editable digital file format and include the following information for all employees
of the bargaining unit if on file with the employer: full name, job title, department, work location,
home email address, work email address, home telephone number, work location, home address
work and home telephone number, home email address, date of hire, rate of pay, dues paid during
the reporting period and employment status
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2.6

2.7

2.8

2.9

3.1

The Town shall deduct contributions to the CSEA PAC, or for any other service, program or
commitiee provided or sponsored by the Union, from the wages of those employees who have
authorized such a deduction. All such contributions shall be remitted to the Union along with a list,
in editable electronic format, of each contributor showing the amount deducted. Deductions and
remittances shall be on the same schedule as dues deductions.

The Town shall provide, in an editable digital file format, the following information for any new
hire if on file with the Town: Name, job title, department, work location, home email address, work
email address, home telephone number, work telephone number and the home address. The Town
shall provide such information with real time electronic transmission of new hire data. The Town
agrees that if the Union provides a template and/or a site for which such data may be submitted
the Town will use the format and submission method provided by the Union.

The obligation of the Town for funds actually deducted under this Article terminates upon the
delivery of the deductions so made to the person authorized to receive such amounts from the
Town. Neither any employee nor the Union shall have any claim against the Town for errors in
processing of deductions unless a claim of error is made in writing to the Finance Director within
ninety (90) calendar days after the date such deductions were or should have been made.

The Union agrees that it will not call, authorize, instigate, sanction or condone any strike,
slowdown, work stoppage, or any action against the Town by bargaining unit employees who are
on duty. The Town agrees that it will not lock out any employees.

The Town agrees that each newly hired employee shall participate in a mandatory and in-person
meeting, as small as one individual, within the first fourteen (14) calendar days from the date of
hire during regular working hours and onsite without loss of compensation.

Fach newly hired employee, as part of their in-person orientation meeting, shall be required to
attend a mandatory thirty (30) minute orientation meeting, conducted by the Union, without loss
of compensation, during regular work hours and at the employer’s work site. If no orientation is
conducted, then the Union will be allowed thirty (30) minutes during the new employee’s workday,
at a mutually agreed to time and place, to make such a presentation without loss of compensation.

Union designee(s) including, but not limited to, Union representative, Officers, Stewards and
members shall conduct the sessions covered under this Article.

The Town shall grant Union designee(s) release time, including reasonable time for travel and set
up, without loss of compensation to conduct any sessions, meetings and trainings covered by this
Article.

The Town shall be absent from the room during any sessions, meeting and trainings conducted by
the Union.

The Union shall have the right to access and use the Town’s facilities to conduct orientation sessions
and other separate meetings with newly hired employees.

The Town shall provide the Union with at least ten (10) days electronic notice of any orientation
meeting, when feasible, and send an electronic list of expected participants at least forty-eight (48)
hours in advance of the orientation meeting.

ARTICLE III - MANAGEMENT RIGHTS

Except where such rights, powers and authority are specifically relinquished, abridged or limited
by the provisions of this Agreement, the town has and will continue to retain, whether exercised or
not, all the rights, powers and authority heretofore had by it and, except where such rights, powers
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and authority are specifically relinquished, abridged or limited by the provisions of this Agreement,
it shall have the sole and unquestioned right, responsibility and prerogative of management of the
affairs of the Town and direction of the working forces, including, but not limited to the following:

a) Todetermine the care, maintenance and operation of equipment and property used for and in
behalf of the purposes of the Town.

b.) To establish or continue policies, practices and procedures for the conduct of Town business
and, from time to time, to change or abolish such policies, practices, or procedures.

c.) To discontinue processes or operations or to discontinue their performance by employees.

d.) Toselect and to determine the number and types of employees required to perform the Town's
operations.

e.) Toemploy,transfer, promote or demote employees, or to lay off, terminate or otherwise relieve
employees from duty for lack of work or other legitimate reasons when it shall be in the best
interests of the Town or the department.

f.) To prescribe and enforce reasonable rules and regulations for the maintenance of discipline
and for the performance of work in accordance with the requirements of the Town, provided
such rules and regulations are made known in a reasonable manner to the employees affected
by them.

2.) To ensure that related duties connected with departmental operations, whether enumerated
in job descriptions or not, shall be performed by employees.

h.) To establish contracts or sub-contracts for municipal operations, provided that this right shall
not be used for the purpose or intention of undermining the Union or of discriminating against
its members. All work customarily performed by the employees of the bargaining unit shall
continue to be so performed unless in the sole judgment of the Town it can be done more
economically or expeditiously otherwise.

i.) To create job specifications and revise existing job specifications, subject to the Union's right
to challenge the accuracy of the new or revised job specification, or the propriety of the
assigned wage rate, through the grievance procedure.

3.2 The above rights, responsibilities and prerogatives are inherent in the Town Council and the Town

Manager by virtue of statutory and charter provisions and are not subject to delegation in whole
or in part.

ARTICLE IV — DISCIPLINARY ACTION

4.1 No permanent employee shall be discharged, reduced in rank or compensation, suspended
without pay or disciplined in any other manner except for just cause. Whenever any employee is so
disciplined, the Department Head or their designated representative shall present such employee with
written reasons for such disciplinary action within five (5) days after such employee is disciplined or
notified of their discipline, whichever comes sooner. Written warnings or letters of reprimand may not
be used against an employee after one (1) year from the date of issue, and records of disciplinary
suspension shall not be used against any employee after five (5) years from the date of issue. In addition,
copies of all written warnings, letters of reprimand, and records of disciplinary suspension shall be mailed
to the Union’s Field Representative. Upon request of the affected employee, the Town will seek approval
of the State of Connecticut Public Records Administrator for the destruction of written warnings or letters
of reprimand after one (1) year from the date of issue, and of records of disciplinary suspensions after
five (5) years from the date of issue.



5.1

5.2

5.3

5.4
5.5

ARTICLE V — GRIEVANCE PROCEDURE

A grievance shall mean a complaint by an employee or group of employees or the Union that, as to
the employees or the Union, there has been a violation, misinterpretation or misapplication of the
provisions of this Agreement.

Adjustment of all grievances shall be sought as follows, except that grievances over a disciplinary
action may, at the discretion of the Union, be started at Step 3 of this Section.

Step 1: The aggrieved shall first submit their grievance in writing to the Department Head within
ten (10) days after the occurrence giving rise to the grievance or after the employee knew
or reasonably should have known of the occurrence giving rise to the grievance, the
Contract provisions in question, and the remedy requested. In the case of grievances filed
by the Union, the grievance shall include the names of the affected employees, if such
information is available to the Union. Within seven (7) days after said Department Head
receives such grievance, the Department Head or their designated representative shall
meet with representatives of the Union for the purpose of adjusting and resolving such
grievance. The Department Head or their designated representative shall give the Union
their answer to the grievance in writing no later than seven (7) days after the grievance
hearing.

Step 2. If it is not satisfied with the answer of the Department Head or their designated
representative to the grievance, the Union within ten (10) days after it receives such
answer, may submit such grievance in writing to the Director of Human Resources.
Within seven (7) days after said Director of Human Resources receives such grievance,
the Director of Human Resources or their designated representative shall arrange to and
shall meet with the representatives of the Union for the purpose of adjusting or resolving
such grievance. The Director of Human Resources or their designated representative shall
give the Union their answer to the grievance in writing within seven (7) calendar days
after hearing such grievance.

Step 3. If it is not satisfied with the answer of the Director of Human Resources or their
designated representative to the grievance, the Union, within ten (10) days after it
receives such answer, or within ten (10) days after an employee is suspended, reduced
or discharged, may submit such grievance in writing to the Town Manager. The Town
Manager shall hear and act on such dispute and render a decision within thirty (30) days
of the hearing,

Step 4. If cither the Town or the Union is not satisfied with the decision of the Town Manager
on any grievance, either party may, within thirty (30) days after receipt of such decision
submit such grievance to arbitration. Arbitration shall be by the State Board of Mediation
and Arbitration, except in the case of grievances involving discharges, reductions in rank
or compensation, and suspensions without pay, which may be submitted to the American
Arbitration Association at the option of the Town. If the Town elects to use the American
Arbitration Association, it shall bear the cost of the services of that Association. The
decision of the Arbitrators shall be final and binding on both parties.

The time limits provided for in Section 5.2 of this Article may be extended by agreement of the
parties. As used throughout this Article, the term "days" refers to calendar days, unless otherwise
specified.

All grievances and answers thereto shall be set forth in writing.
The number of bargaining unit employees who may be released from duty with pay in order to

present grievances, under Section 5.2 of this Article, shall not exceed two at any one time, unless
the attendance of additional witnesses is required.
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5.7

5.8

6.1

6.2

6.3

6.4

6.5
6.6

7.1

Nothing contained herein shall prevent any employee from presenting their own grievance and
representing them in Steps 1 through 3 of these procedures.

The Union business agent may submit a written request for specific factual information, as related
to a disciplinary action case, from the Department Head. The Department Head will make such
requested data available to the business agent.

Failure at any step to appeal shall be considered acceptance of the decision rendered.

ARTICLE VI ~ HOLIDAYS

The following holidays shall be observed as days off with pay, and except as specified elsewhere in
this Article, shall be celebrated on the dates set forth in Connecticut General Statutes, Section 1-4:

New Year's Day Labor Day

Martin Luther King Day Columbus Day
President’s Day Veterans' Day
Good Friday Thanksgiving Day
Memorial Day Christmas Day
Juneteenth

Independence Day

Lincoln’s Birthday and Employee’s Birthday (floating holidays)

Holidays falling on a Saturday shall be celebrated on the preceding day. Holidays falling on Sunday
shall be celebrated on the following day.

Whenever any of these holidays shall occur while an employee is out on sick leave, the employee
shall be paid for the holiday and no charge to sick leave shall be made for that day.

When a holiday occurs while an employee is on vacation, the employee shall be granted an
additional vacation day with pay, or if the total duration of the vacation is at least one calendar
week including the holiday, the employee may elect to receive an additional day’s pay with their
vacation pay.

Each employee’s holiday pay shall be computed at their regular daily rate.

a.) As with the Employee’s Birthday holiday, and in lieu of the former Lincoln’s Birthday holiday,
an employee may take a floating holiday with pay during each fiscal year at a time mutually
agreed to between the employee and their immediate supervisor, but not during the month of
June. The only exception is that the Employee’s Birthday floating holiday may be used in June
if the employee’s birthday is in June.

b.) Under no circumstances shall such holiday be carried over to another fiscal year if not taken
nor will the employee receive premium pay for working on their birthday.

¢.) Any employee who leaves the Town service for any reason shall repay the Town if they have
taken their birthday holiday before having earned such day (their birth date). As an option
the employee may elect to subtract the unearned day from any accumulated vacation days the
employee has due them at separation.

ARTICLE VII - VACATION

Annual vacation leave with pay shall be earned by all professional and management employees as
follows:



7.2

7.5

7.4

8.1

8.2

Less than 4 full years of service — 5/6 day per month (2 weeks)

4 but less than 14 full years — 1 1/4 days per month (3 weeks)
14 but less than 24 full years — 1 2/3 days per month (4 weeks)
More than 24 full years — 2 1/12 days per month (5 weceks)

In addition to their accrual as of July I, one year’s vacation accrual shall be posted to each
employee’s credit with the first full paycheck in July of each fiscal year. For any new employee such
posting shall be for the prorated portion of the fiscal year from date of hire to the end of the fiscal
year and shall be made on the first full (10 working days) paycheck after the employee’s date of
hire. The accrual shall be adjusted down at the appropriate rate for the employee’s length of service
for each month the employee fails to be in service (pay status) the full month. Any employee who
leaves the town service for any reason shall repay the town for any vacation leave taken in excess
of what they would have earned on a monthly accrual basis from the first of the fiscal year or date
of hire. For employees with prior accumulation of vacation leave said repayment shall be first
subtracted from prior accumulated vacation days.

In addition, immediately on completion of the number of full years of service indicated below, the
following number of vacation days shall be credited to all classified employees as follows:

10 full years — 1 day 20 full years — 1 day

11 full years — 2 days 21 full years — 2 days
12 full years — 3 days 22 full years — 3 days
13 full years — 4 days 23 full years — 4 days

For those employees who enjoy a vacation schedule distinct from that in Section 7.1 above, there
shall be no change.

Earned but unused vacation leave shall not accrue to an employee’s credit in excess of fifty (50)
working days. Unused vacation in excess of the maximum accrual shall be forfeited if not used by
the end of the fiscal year in which such excess accrual occurs.

An employee may cash in up to five (5) days of unused vacation leave each fiscal year. Such
payment shall not count towards an employee’s Average Final Compensation for pension
calculation purposes, regardless of the date of hire, and no pension contributions shall be taken on
such payment.

An employee may opt to keep two (2) weeks of vacation time while on maternity/ paternity leave.

Only upon separation from Town service for immediate retirement under the Town Pension Plan,
unused vacation leave, up to the maximum allowable accrual, shall be paid in a lump sum payment
and shall be deposited into a Special Pay Retirement Plan. This Special Pay Retirement Plan is subject
to Section 401 of the Internal Revenue Code and, as such, is subject to its provisions.

Such payments shall not be credited toward the employee’s average final compensation for the
purpose of calculating their pension benefit.

ARTICLE VIII ~ SICK LEAVE

Sick leave shall not be considered as an entitlement which an employee may use at their discretion,
but shall be allowed only in case of necessity arising from actual sickness or disability of the
employee, or to meet dental appointments, or to take physical examinations or other sickness
prevention measures.

Sick leave with pay shall accrue to the credit of each employee as follows subject to the restrictions
listed below:



8.3

8.4

a.)

b.)

c)

d)

a.)

b)

c)

d)

a.)

Sick leave with pay shall accrue to the credit of each employee at the rate of one and one-
quarter (1 1/4) working days for each full month of service to a maximum of one hundred
fifty (150) working days.

In addition to their accrual as of July 1, one year's sick leave accrual (i.e., 15 days) shall be
posted to each employee's credit with the first full paycheck in July of each fiscal year. For any
new employee such posting shall be for the portion of the fiscal year from date of hire to the
end of the fiscal year and shall be made on the first full (10 working days) paycheck after the
employee's date of hire. The accrual shall be adjusted down, at a rate of one and one-quarter
(1 1/4} days, for each month an employee fails to be in service (pay status) the full month.
Any employee who leaves the town service for any reason shall repay the town for any sick
leave taken in excess of what they would have earned on a monthly accrual basis from the
first of the fiscal year or date of hire. For employees with prior accumulation of sick leave said
repayment shall be first subtracted from prior accumulated sick days.

No provision of these rules is to be construed as preventing any Department Head with the
concurrence of the Town Manager from withholding sick leave for just cause from any
employee under their jurisdiction.

Notwithstanding the foregoing provision regarding maximum accrual of paid sick leave, any
employee may be granted additional paid sick leave upon joint approval of the employee's
Department Head, the Director of Human Resources, and the Town Manager. Consideration
of such approval shall take into account personal hardship, the nature of the illness, the
employee's service record and length of service, and needs of the Town service,

Sick leave shall not accrue during any leave of absence without pay.

Upon separation from Town service for any reason except retirement under the Town pension
plan, unused accrued sick leave shall revert to the Town. There shall be no sick leave buy-out
for employees who separate from Town service and vest for purposes of their pension benefit
or for employees hired after November 10, 2015 who retire from Town service.

Employees hired on or after July 1, 2003, but prior to November 10, 2015, who retire under
the Town pension plan immediately upon separation from Town service, shall be paid at their
regular rate of pay for 50% of the sick leave accrued to their credit up to one hundred-fifty
(150) working days’ accrual (i.e., 75 working days’ payment). Sick leave will not be included
in the calculation of their average final compensation for the purposes of calculating pension
benefits.

Employees hired prior to July 1, 2003, who retire under the Town pension plan immediately
upon separation from Town service, shall be paid at their regular rate of pay for 50% of the
sick leave accrued to their credit up to one hundred-fifty (150) working days’ accrual (i.e.,
75 working days’ payment). For purposes of calculating pension benefits only, sick leave shall
be calculated as one-half (1/2) of the sick leave accrued to the employee’s credit up to one

hundred-twenty (120) working days’ accrual, i.e., sixty (60) days payment, plus 1/10 of the
additional sick leave accrued to the employee’s credit up to an additional thirty (30) working
days’ accrual (i.e., three (3) working days’ payment).

Any payments made to an employee under this Section 8.3 shall be paid in a lump sum
payment and shall be deposited into a Special Pay Retirement Plan. This Special Pay Retirement
Plan is subject to Section 401 of the Internal Revenue Code and, as such, is subject to its
provisions.

Up to five (5) days of an employee's accumulated sick leave may be used in any fiscal year for
iliness or incapacity in the employee's immediate household in cases where the presence of
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the employee is essential, which shall include illness or incapacity of the employee’s domestic
partner.

b) An employee may utilize up to ten (10) additional days accrued sick leave in any fiscal year
for the birth, adoption or foster care of a child or the serious health condition of a child, parent
or spouse in accordance with FMLA provisions. This provision does not include the employee’s
domestic partner.

ARTICLE IX - WAGES

9.1 The pay schedules below show the bi-weekly rates of compensation to become effective when
specified.

Prof/Mgmt - Grade 11 (P11)
Town Engineer (2245), Financial Operations Manager (2110), Town Planner (2250)

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY
Min  FY2022 7/1/2021 2.50% 4,624.00 120,224.00
65" % FY2022 7/1/2021 2.50% 3,376.00 139,776.00
Max FY202Z 7/1/2021 2.50% 5,780.00 150,280.00
Min FY2023 7/1/2022 2.50% 4,740.00 123,240.00
65" % FY2023 7/1/2022 2.50% 5,510.00 143,260.00
Max FY2023 7/1/2022 2.50% 5,925.00 154,050.00
Min  FY2024 7/1/2023 3.00% 4,882.00 126,932.00
65" % FYZ2024 7/1/2023 3.00% 5,675.00 147,550.00
Max  FY2024 7/1/2023 3.00% 6,103.00 158,678.00
Min  FY2025 7/1/2024 3.00% 5,028.00 130,728.00
65% % FY2025 7/1/2024 3.00% 5,845.00 151,970.00
Max FY2025 7/1/2024 3.00% 6,286.00 163,436.00

Prof/Mgmt - Grade 10A (POO)
Information Technology Manager (2152)

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY
Min FY2022 7/1/2021 2.50% 4,430.00 115,180.00

65" % FY2022 7/1/2021 2.50% 5,137.00 133,562.00
Max FY2022 7/1/2021 2.50% 5,515.00 143,390.00
Min  FY2023 7/1/2022 2.50% 4,541.00 118,066.00

65" % FY2023 7/1/2022 2.50% 5,265.00 136,890.00

Max FY2023 7/1/2022 2.50% 5,653.00 146,278.00
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Min  FY2024 7/1/2023 3.00% 4,677.00 121,602.00

65 %  FY2024 7/1/2023 3.00% 5,423.00 140,998.00
Max FY2024 7/1/2023 3.00% 5,823.00 151,398.00
Min  FY2025 7/1/2024 3.00% 4,817.00 125,242.00

65N % FY2025 7/1/2024 3.00% 5,586.00 145,236.00
Max  FY2025 7/1/2024 3.00% 5,998.00 155,248.00

Prof/Mgmt - Grade 10 (P10)

Business Operations Manager (2040), Assistant Town Engineer (2015)
Supervisor of Inspections (2235), Capital Projects Manager (2050),
Business Development Coordinator, Materials Administrative Manager

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY
Min  FY2022 7/1/2021 2.50% 4,237.00 110,162.00
65 % FY2022 7/1/2021 2.50% 4,896.00 [27,296.00
Max FY2022 7/1/2021 2.50% 5,252.00 136,552.00
Min  FY2023 7/1/2022 2.50% 4,343.00 [12,918.00
651 % FY2023 7/1/2022 2.50% 5,018.00 130,468.00
Max FY2023 7/1/2022 2.50% 5,383.00 [39,958.00
Min FY2024 7/1/2023 3.00% 4,473.00 116,298.00
65t % FY2024 7/1/2023 3.00% 5,169.00 134,394.00
Max  FY2024 7/1/2023 3.00% 5,544.00 144,144.00
Min FY2025 7/1/2024 3.00% 4,607.00 119,782.00
65" % FYZ025 7/1/2024 3.00% 5,324.00 138,424.00
Max FY2025 7/1/2024 3.00% 5,710.00 148,460.00

Prof/Mgmt - Grade 9 (P09)

Social Services Manager (2225), Revenue Collector (2195), Purchasing Agent (2187)
Network Engineer (2150), Financial Systems Manager (2120),
Accounting Manager (2005), Budget and Grants Manager (2030),

Civil Engineer Il (2056), Human Services Manager, Risk Manager (1645)

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY
Min  FY2022 7/1/2021 2.50% 3,851.00 100,126.00
65 % FY2022 7/1/2021 2.50% 4,477.00 116,402.00

Max  FY2022 7/1/2021 2.50% 4,815.00 125,190.00
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Min  FY2023 7/1/2022 2.50% 3,947.00 102,622.00

65" % FYZ2023 7/1/2022 2.50% 4,589.00 119,314.00
Max FY2023 7/1/2022 2.50% 4,935.00 128,310.00
Min  FY2024 7/1/2023 3.00% 4,065.00 105,690.00

65 % FY2024 7/1/2023 3.00% 4,727.00 122,902.00
Max  FY2024 7/1/2023 3.00% 5,083.00 132,158.00
Min FY2025 7/1/2024 3.00% 4,187.00 108,862.00

65" % FY2025 7/1/2024 3.00% 4,869.00 126,594.00
Max FY2025 7/1/2024 3.00% 5,235.00 136,110.00

Prof/Mgmt - Grade 8 (PO8)

Survey & Construction Inspection Manager

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY
Min  FY2022 7/1/2021 2.50% 3,638.00 94,588.00
65M % FY2022 7/1/2021 2.50% 4,180.00 108,680.00
Max FY202Z2 7/1/2021 2.50% 4,586.00 119,236.00
Min  FY2023 7/1/2022 2.50% 3,729.00 96,954.00
651 % FY2023 7/1/2022 2.50% 4,285.00 111,410.00
Max  FY2023 7/1/2022 2.50% 4,701.00 122,226.00
Min  FY2024 7/1/2023 3.00% 3,841.00 99,866.00
65" % FY2024 7/1/2023 3.00% 4,414.00 114,764.00
Max FY2024 7/1/2023 3.00% 4,842.00 125,892.00
Min  FY2025 7/1/2024 3.00% 3,956.00 102,856.00
65t % FY2025 7/1/2024 3.00% 4,546.00 118,196.00

Max FY2025 7/1/2024 3.00% 4,287.00 129,662.00




Prof/Mgmt - Grade 7 (POT)

Civil Engineer I (2055), Librarian Il (2145), Property Appraiser Il (2181),

Senior Building Inspector (2205), Information Technology Specialist (2125),

Leisure Services Manager (2130), Community Partnerships Manager (2065),

Senior Buyer (2210), Communication Systems Manager (2060), ERC Manager (2095)
Economic Development Coordinator (2080), Assistant Manager of Leisure Services,
Chief of Survey, Senior Planner, Financial Systems Analyst II,
Management Analyst, Chief of Construction Inspection, Case Manager Supervisor,
Coordinator of Senior and Other Services, Supervisor of Payroll and Accounting

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY
Min  FY2022 7/1/2021 2.50% 3,499.00 90,974.00
65" % FYZ202Z2 7/1/2021 2.50% 4,090.00 106,340.00
Max FY2022 7/1/2021 2.50% 4,410.00 114,660.00
Min  FY2023 7/1/2022 2.50% 3,586.00 93,236.00
65" % FY2023 7/1/2022 2.50% 4,192.00 108,992.00
Max Y2023 7/1/2022 2.50% 4,520.00 117,520.00
Min  FY2024 7/1/2023 3.00% 3,694.00 96,044.00
65% % FY2024 7/1/2023 3.00% 4,318.00 112,268.00
Max  FY2024 7/1/2023 3.00% 4,656.00 121,056.00
Min FY2025 7/1/2024 3.00% 3,805.00 98,930.00
65" % FY2025 7/1/2024 3.00% 4,448.00 115,648.00
Max FY2025 7/1/2024 3.00% 4,796.00 124,696.00

Prof/Mgmt - Grade 6 (P06)

Survey Crew Chief (2240), Librarian I (2140), Accountant-Auditor (2003),
Public Relations Specialist (2185), Skating Rink Supervisor (2220),
Facility Supervisor (2100), Facility Supetvisor-Leisure (2105),
Hinancial Systems Analyst I (2115), Police Records Supervisor (2165),

Risk and Safety Analyst (2200), CDBG Coordinator (2072), Property Appraiser II (2180),
Community Programs Coordinator (2070), Civil Engineer I, Financial Analyst,
Chief of Engineering Technical Support, Neighborhood Resource Coordinator,

HANOC Manager, Capital Projects Specialist, Safety Analyst

LEVEL EFF DATE % Inc PERIOD SALARY ANNUAL SALARY
Min  FY2022 7/1/2021 2.50% 3,178.00 82,628.00
65M % FYZ2022 7/1/2021 2.50% 3,680.00 95,680.00

Max  FY2022 7/1/2021 2.50% 3,945.00 102,570.00




Min
65t %
Max

Min
Gslll %
Max

Min
65t %
Max

FY2023
FY2023
FY2023

FY2024
FY2024
FY2024

FY2025
FY2025
FY2025

7/1/2022
7/1/2022
7/1/2022

7/1/2023
7/1/2023
7/1/2023

7/1/2024
7/1/2024
7/1/2024

2.50%
2.50%
2.50%

3.00%
3.00%
3.00%

3.00%
3.00%
3.00%

3,257.00
3,772.00
4,044.00

3,355.00
3,885.00
4,165.00

3,456.00
4,002.00
4,290.00

84,682.00
98,072.00
105,144.00

87,230.00
101,010.00
108,290.00

89,856.00
104,052.00
111,540.00

Prof/Mgmt - Grade 5 (PO5)

Park Naturalist (2155), Program Supervisor-Senior Center (2170),
Engineering Technician II (2090), Service Response Mansger (2215),

Social Worker (2230), Zoning Enforcement Officer (2255),

Associate Planner (2020), Public Health Nurse, Deputy Town Clerk-Elections,
Budget/Management Analyst, Program Supervisor-Recreation, Payroll Coordinator
(2153)
Geriatric Social Worker, Construction Coordinator, Housing Rehab Specialist

LEVEL EFF DATE % Inc FERIOD SALARY ANNUAL SALARY
Min  FY2022 7/1/2021 2.50% 2,893.00 75,218.00
65M % FY2022 7/1/2021 2.50% 3,337.00 86,762.00
Max FY2022 7/1/2021 2.50% 3,574.00 92,924.00
Min  FY2023 7/1/2022 2.50% 2,965.00 77,090.00
65t % FY2023 7/1/2022 2.50% 3,420.00 88,920.00
Max FY2023 7/1/2022 2.50% 3,663.00 95,238.00
Min  FY2024 7/1/2023 3.00% 3,054.00 79,404.00
65" % FY2024 7/1/2023 3.00% 3,523.00 91,598.00
Max FY2024 7/1/2023 3.00% 3,773.00 98,098.00
Min FY2025 7/1/2024 3.00% 3,146.00 &1,796.00
65t % FYZ025 7/1/2024 3.00% 3,629.00 94,354.00
Max FY2025 7/1/2024 3.00% 3,886.00 101,036.00
Prof/Mgmt - Grade 5A (P5A)
Contract & Facilities Specialist, Contract Compliance Specialist
LEVEL EFF DATE % Inc PERIOD SALARY ANNUAL SALARY
Min 7/1/2021 2.50% 2,894.00 75,244.00
65 % 7/1/2021 2.50% 3,179.00 82,654.00
Max 7/1/2021 2.50% 3,337.00 86,762.00
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Min
GSIII %
Max

Min
65t %
Max

Min

65II| %
Max

7/1/2022
7/1/2022
7/1/2022

7/1/2023
7/1/2023
7/1/2023

7/1/2024
7/1/2024
7/1/2024

2.50%
2.50%
2.50%

3.00%
3.00%
3.00%

3.00%
3.00%
3.00%

2,966.00
3,258.00
3,420.00

3,055.00
3,356.00
3,523.00

3,147.00
3,457.00
3,629.00

77,116.00
84,708.00
88,920.00

79,430.00
87,256.00
91,598.00

81,822.00
89,882.00
94,354.00

Prof/Mgmt - Grade 4 (PO4)

Librarian 1 (2135), Accountant Il (2000), Building Inspector (2035), Buyer (2045),
Property Appraiser I (2175), Communications Specialist, Construction Inspector,

Economic Development Specialist, Information Technology Analyst

LEVEL
Min
G5 9%
Max

Min
65lll %
Max

Min
65" %
Max

Min
65Ih %
Max

FY2022
FY2022
FY2022

FY2023
FY2023
FY2023

FY2024
FY2024
FYZ2024

FY2025
FY2025
FY2025

EFF DATE
7/1/2021
7/1/2021
7/1/2021

7/1/2022
7/1/2022
7/1/2022

7/1/2023
7/1/2023
7/1/2023

7/1/2024
7/1/2024
7/1/2024

% Inc
2.50%
2.50%
2.50%

2.50%
2.50%
2.50%

3.00%
3.00%
3.00%

3.00%
3.00%
3.00%

FERIOD SALARY

2,632.00
3,062.00
3,295.00

2,698.00
3,139.00
3,377.00

2,779.00
3,233.00
3,478.00

2,862.00
3,330.00
3,582.00

ANNUAL SALARY
68,432.00
79,612.00
85,670.00

70,148.00
81,614.00
87,802.00

72,254.00
84,058.00
90,428.00

74,412.00
86,580.00
93,132.00

Prof/Mgmt - Grade 3 (POS)

Assistant Zoning Officer (2010), Engineering Tech I (2085), Assessment Analyst (2013),

Case Manager, Case Worker II, Volunteer Coordinator, Junior Planner

LEVEL
Min
651 94
Max

FY202Z2Z
FY2022
FY2022

EFF DATE
7/1/2021
7/1/2021
7/1/2021

% Inc
2.50%
2.50%
2.50%

FERIOD SALARY

2,385.00
2,790.00
3,007.00

ANNUAL SALARY
62,010.00
72,540.00
78,182.00




Min  FY2023 7/1/2022 2.50% 2,445.00 63,570.00
650 % FY2023 7/1/2022 2.50% 2,860.00 74,360.00
Max FY2023 7/1/2022 2.50% 3,082.00 80,132.00
Min  FY2024 7/1/2023 3.00% 2,518.00 65,468.00
65t % FY2024 7/1/2023 3.00% 2,946.00 76,596.00
Max FY2024 7/1/2023 3.00% 3,174.00 82,524.00
Min FY2025 7/1/2024 3.00% 2,594.00 67,444.00
65" % FY2025 7/1/2024 3.00% 3,034.00 78,884.00
Max FY2025 7/1/2024 3.00% 3,269.00 84,994.00
Prof/Mgmt - Grade 2 (P02)
Caseworker I, Accountant |
LEVEL EFFDATE % Inc PERIOD SALARY ANNUAL SALARY
Min  FY2022 7/1/2021 2.50% 2,174.00 56,524.00
65h % FY2022 7/1/2021 2.50% 2,512.00 65,312.00
Max FY2022 7/1/2021 2.50% 2,697.00 70,122.00
Min  FY2023 7/1/2022 2.50% 2,228.00 57,928.00
65" % FY2023 7/1/2022 2.50% 2,575.00 ©66,950.00
Max FY2023 7/1/2022 2.50% 2,764.00 71,864.00
Min  FY2024 7/1/2023 3.00% 2,295.00 59,670.00
65" % FY2024 7/1/2023 3.00% 2,652.00 68,952.00
Max FY2024 7/1/2023 3.00% 2,847.00 74,022.00
Min FY2025 7/1/2024 3.00% 2,364.00 61,464.00
65Mm% FY2025 7/1/2024 3.00% 2,732.00 71,032.00
Max FY2025 7/1/2024 3.00% 2,932.00 76,232.00
Prof/Mgmt ~ Grade E (POE)
Program Worker
LEVEL EFf DATE % Inc PERIOD SALARY ANNUAL SALARY
Min  FY2022 7/1/2021 2.50% 2,266.00 58,916.00
65M % FY2022 7/1/2021 2.50% 2,512.00 65,312.00
Max FY202Z2 7/1/2021 2.50% 2,648.00 68,848.00
Min  FY2023 7/1/2022 2.50% 2,323.00 ©60,398.00
65 % FY2023 7/1/2022 2.50% 2,575.00 66,950.00
Max FY2023 7/1/2022 2.50% 2,714.00 70,564.00
Min  FY2024 7/1/2023 3.00% 62,218.00

2,393.00




65M % FY2024 7/1/2023 3.00% 2,652.00 68,952.00
Max FY2024 7/1/2023 3.00% 2,795.00 72,670.00
Min  FY2025 7/1/2024 3.00% 2,465.00 64,090.00

65" % FY2025 7/1/2024 3.00% 2,732,00 71,032.00
Max FY2025 7/1/2024 3.00% 2,879.00 74,854.00

Prof/Mgmt - Grade D (POD)
Sidewalk and Paving Inspector

LEVEL EFF DATE % Inc PERIOD SALARY ANNUAL SALARY
Min FY2022 7/1/2021 2.50% 2,189.00 56,914.00

65Mm9% FY2022 7/1/2021 2.50% 2.427.00 63,102.00
Max FY2022 7/1/2021 2.50% 2,557.00 66,482.00
Min FY2023 7/1/2022 2.50% 2,244.00 58,344.00

65M % FY2023 7/1/2022 2.50% 2,488.00 64,688.00
Max  FY2023 7/1/2022 2.50% 2,621.00 68,146.00
Min  FYZ024 7/1/2023 3.00% 2,311.00 60,086.00

65M % FY2024 7/1/2023 3.00% 2,563.00 66,638.00
Max  FY2024 7/1/2023 3.00% 2,700.00 70,200.00
Min  FY2025 7/1/2024 3.00% 2,380.00 61,880.00

65" % FY2025 7/1/2024 3.00% 2,640.00 68,640.00
Max FY2025 7/1/2024 3.00% 2,781.00 72,306.00

Prof/Mgmt - Grade C (POC)

Recreation Specialist (2190), Assistant Park Naturalist (2025), Engineering Aide I

LEVEL
Min
G51h 94
Max

Min
65t 9
Max

Min

65“] %
Max

FY2022
FY2022
FY2022

FY2023
FY2023
FY2023

FY2024
FY2024
FY2024

EFF DATE
7/1/2021
7/1/2021
7/1/2021

7/1/2022
7/1/2022
7/1/2022

7/1/2023
7/1/2023
7/1/2023

% Inc
2.50%
2.50%
2.50%

2.50%
2.50%
2.50%

3.00%
3.00%
3.00%

PERIOD SALARY
2,103.00
2,337.00
2,461.00

2,156.00
2,395.00
2,523.00

2,221.00
2,467.00
2,599.00

ANNUAL SALARY
54,678.00
60,762.00
63,986.00

56,056.00
62,270.00
65,598.00

57,746.00
64,142.00
67,574.00




Min  FY2025 7/1/2024 3.00% 2,288.00 59,488.00
65th % FY2025 7/1/2024 3.00% 2,541.00 66,066.00
Max FY2025 7/1/2024 3.00% 2,677.00 69,602.00
Prof/Mgmt - Grade B (POB)
Planning and Zoning Technician (2160), Planning Technician
LEVEL EFFDATE % Inc PERIOD SALARY ANNUAL SALARY
Min  FY2022 7/1/2021 2.50% 2,025.00 52,650.00
65t % FY2022 7/1/2021 2.50% 2,246.00 58,396.00
Max  FY2022 7/1/2021 2.50% 2,364.00 61,464.00
Min FY2023 7/1/2022 2.50% 2,076.00 53,976.00
65" % FY2023 7/1/2022 2.50% 2,302.00 59,852.00
Max FY2023 7/1/2022 2.50% 2,423.00 62,998.00
Min FY2024 7/1/2023 3.00% 2,138.00 55,588.00
65" % FY2024 7/1/2023 3.00% 2,371.00 61,646.00
Max FY2024 7/1/2023 3.00% 2,496.00 64,896.00
Min FY2025 7/1/2024 3.00% 2,202.00 57,252.00
65" %  FY2025 7/1/2024 3.00% 2,442.00 63,492.00
Max FY2025 7/1/2024 3.00% 2,571.00 66,846.00
Prof/Mgmt - Grade A (POA)
Enginecring Aide
LEVEL EFF DATE % Inc PERIOD SALARY ANNUAL SALARY
Min  FY2022 7/1/2021 2.50% 1,793.00 46,618.00
65w % FY2022 7/1/2021 2.50% 1,993.00 51,818.00
Max FY2022 7/1/2021 2.50% 2,098.00 54,548.00
Min  FY2023 7/1/2022 2.50% 1,838.00 47,788.00
65" % FY2023 7/1/2022 2.50% 2,043.00 53,118.00
Max FY2023 7/1/2022 2.50% 2,150.00 55,900.00
Min  FY2024 7/1/2023 3.00% 1,893.00 49,218.00
65" % FY2024 7/1/2023 3.00% 2,104.00 54,704.00
Max FY2024 7/1/2023 3.00% 2,215.00 57,590.00
Min FY2025 7/1/2024 3.00% 1,950.00 50,700.00
65 %  FY2025 7/1/2024 3.00% 2,167.00 56,342.00
Max FY2025 7/1/2024 3.00% 2,281.00 59,306.00
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e Effective with the July 1, 2024 increase, a $2,000 lump sum stipend shall be paid to those
employees at top step in lieu of a step increase and such lump sum shall not be added to
base pay.

9.2 a) An employee’s merit review date shall be their anniversary date of employment within the
bargaining unit. When an employee has successfully completed their probationary period, the
employee will be eligible for a merit increase effective with the full payroll period that includes
the employee’s date of employment, providing, the following rules apply:

1. Employees who are eligible for merit consideration and receive an “average” evaluation
may not progress beyond the 65" percentile of the salary range;

2. Employees who are eligible for merit consideration and receive an “above average”
evaluation or higher may progress up to the maximum of the salary range;

3. Where an employee receives an “average” evaluation or higher, they shall earn at least a
2% merit increase as long as their pay rate does not exceed the limits specified in 1 and 2
above;

4. Employees who are eligible for merit consideration shall be notified of their merit increase
within thirty (30) days of their review date. If for any reason such notice has not been
received by the employee within that time, a 2% merit increase shall be processed,
retroactive to the employee’s review date. Any subsequent adjustment to the processed
merit increase shall be retroactive to the employee’s review date.

5. Employees shall be given a copy of their performance evaluation form at the time they are
required to sign it.

b}  Any employee who is dissatisfied with the granting or withholding of a merit increase under
Section 9.2(a.) of this Article shall, upon request, be entitled to meet with their department
head and receive an explanation of the town’s merit increase decision. The employee may elect
to have a union representative present at such meeting,

¢.) Each member of the bargaining unit shall receive the full amount of the negotiated general
increase as provided in Section 9.1 of this Article and thus maintain their relative position
within the rate range.

9.3 On the employee's anniversary date of employment after the indicated number of years of
consecutive and continuous full-time Town service and thereafter, the employee will be awarded
a lump sum payment as set forth below, subject to payroll deductions:

5 years $250
10 years $325
15 years $500
Effective upon ratification of the 2021-25 Agreement, these amounts shall be:
5 years $375

10 years $500
15 years $650
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ARTICLE X - INSURANCE AND PENSION

10.1 - Health Insurance

A. The Town will provide bargaining unit employees with the CT Partnership Plan 2.0 for health
insurance.

B. Effective upon the first of the month following ratification of this Agreement, each member of the
bargaining unit hired prior to February 22, 2024 shall contribute nineteen and one half percent
(19.5%) of the fully insured rate for the plan for the individual or dependent coverage desired, not to
exceed a cap of 4.75% of the employee’s annual earnings and effective July 1, 2024 employees shall
contribute twenty percent (20%) of the fully insured rate for the plan for the individual or dependent
coverage desired, not to exceed a cap of 5.25% of the employee’s annual earnings.

All employees hired on or after February 22, 2024 shall contribute twenty percent (20%) of the fully
insured rate for the plan for the individual or dependent coverage desired, not to exceed a cap of
6.25% of the employee’s annual earnings.

C. Afterinitial enrollment, an employee may modify coverage only during the annual enrollment period,
except for changes in family status by birth, death, adoption, marriage, or involuntary loss of
coverage. In such cases, the employee must notify the Benefits Division within thirty-one (31) days
of the change in status, otherwise the employee may be required to wait until the next open
enrollment period.

D. Upon death of an active employee, medical benefits shall continue, for a period of 36 months, to the
surviving spouse and eligible dependents in the same manner as if the deceased had remained an
active employee, with the exception that any contributions to premiums shall not be required, and
benefits for a surviving spouse age 65 or over will be coordinated with Medicare in the same manner
as with a retired employee. Such continuation of medical benefits is intended to satisfy the
requirements of COBRA and no further continuation shall be made.

E. The Town shall provide a Tax Savings Plan within the meaning of Section 125 of the Internal Revenue
Code of 1986, as amended, and the income designated by the employee in compliance with such plan
shall be excludable from the employees’ taxable income as provided by law.

F. The group benefits coverage shall extend to domestic partners of the employee. Dependents of the
domestic partner are not eligible for medical benefits coverage except as they qualify as a dependent
of the employee. The plan will define a “domestic partner” as an individual who is (1) living in an
exclusive committed relationship with the employee for at least three years prior to the
commencement of the coverage; (2} jointly financially responsible with the eligible employee for
their common welfare and living expenses; (3) neither married to anyone else, legally separated from
anyone else, nor the domestic partner of anyone else; (4) not related by blood; and (5) over the age
of 18; and (6) are living together in the same residence and intend to do so indefinitely. The Town
shall have the sole and absolute discretion with regards to accepting a domestic partner as a covered
participant in the Town health and prescription drug plans.

Required evidence for domestic partner participation may include:

joint checking and savings accounts; and

either joint ownership of home(s) or a jointly signed lease; and

a will desighating the partner as beneficiary; and

designated primary beneficiary on life insurance policies; and

evidence of joint responsibility for vehicles, other personal property, or debits.
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Any change in the status of the aforementioned eligibility evidence from the time of acceptance
shall make the domestic partner ineligible for Plan participation.

The taxability of benefits provided shall be in accordance with IRS regulations and it is further
understood that medical expenses or premiums paid by an employer for a domestic partner will
be included in the gross income of an employee as compensation for services. This shall not be
used for any other purpose and specifically shall be excluded from determination of pension
benefits.

The employee shall sign an affidavit attesting to their eligibility to enroll their domestic partner.
This affidavit shall also bind the employee to accepting the taxability of such domestic partner
benefits as determined by the IRS.

If, for any reason, this relationship is not continued, or the employee is no longer eligible to
receive a health benefit, the domestic partner shall not have any rights to continue health
coverage under COBRA or any other means. The employee shall notify the Employee Services
department as to any changes in domestic partner status within thirty (30) days of such change.

Opt Out Stipend - Employees who opt out of health insurance coverage during the July — June
fiscal year will be eligible for a stipend of up to $2,500 paid in a lump sum in the first full pay
date in July following completion of the fiscal year in which the employee opted out. The stipend
will be prorated based on the number of full months that health insurance coverage was waived.
Only those employees who, as of the signing of the 2021-2025 CBA, receive two (2) weeks of
vacation in lieu of an opt out payment shall be permitted to continue to receive vacation instead
of an opt out payment for as fong as those employees continue to waive insurance.

10.2 - Prescription Drug Program

A. The Town will maintain a prescription drug program on behalf of Town employees through and in
accordance with the CT Partnership Plan 2.0.

10.3 - Retiree Health and Prescription Drug Flan

A.

1;

For purposes of this Section, employees hired prior to July 1, 1986, the term “retired employee”
shall be limited to those who are eligible to receive, and who actually do receive, either an early
(reduced) or normal (unreduced) retirement benefit under the Town pension plan immediately
upon separation from Town service.

For purposes of this Section, employees hired on or after July 1, 1986, the term “retired employee”
shall be limited to those who are eligible to receive, and who actually do receive, a normal
(unreduced) retirement benefit from the Town pension plan immediately upon separation from
Town service.

Each individual retired employee and any eligible and enrolled dependents shall be eligible to
participate in the same health and prescription drug programs which they enjoyed immediately
prior to retirement. Such plans are described in Sections 10.1 and 10.2 of this Article and include
the same co-pays, deductibles and other terms and conditions.

Employees hired prior to July [, 1986, who actually receive, either an early (reduced) or normal
(unreduced) retirement benefit under the Town pension plan immediately upon separation from
Town service shall be eligible to receive health insurance benefits in accordance with past
practice and provisions of the November 18, 1986 Agreement regarding retiree health insurance
benefits for individuals hired prior to July 1, 1986,

The parties agree to incorporate provisions of Section 10.3 of this Article in a separate agreement
with individual members of the bargaining unit who were employed prior to July 1, 1986. Such
agreement shall be binding on the Town and on such individuals regardless of the result of future
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negotiations between the Town and the Union on the subject of retiree health insurance benefits.
However, the Union does not waive its right to represent such individuals, and the Town shall
have no right to negotiate directly with such individuals, as long as they remain employed by the
Town and are covered by Section 3 of this Article, or by any successor provision governing retiree
health insurance.

Employees hired on or after July 1, 1986 and prior to November 10, 1997, who retire with a
normal (unreduced) retirement benefit immediately upon separation from Town service, shall
pay 7% of the fully insured rate for the individual or dependent coverage desired, for continued
coverage of the health program that they enjoyed immediately prior to retirement, Payment shall
be made to the Town until the retiree and/or spouse reaches Medicare eligibility and/or retiree’s
dependent child reaches the plan age limitation.

Employees hired on or after November 10, 1997, or on or before June 30, 2003, who retire with
a normal (unreduced - and with eligibility at age 55 with 25 years of service) retirement benefit
immediately upon separation from Town service, shall pay 15% of the fully insured rate for the
individual or dependent coverage desired, for continued coverage of the health program that
they enjoyed immediately prior to retirement. Payment shall be made to the Town until the retiree
and/or spouse reaches Medicare eligibility and/or retiree’s dependent child reaches the plan age
limitation.

Employees hired on or after November 10, 1997, or on or before June 30, 2003, who retire with
a normal (unreduced - and with eligibility at age 60 with 10 years of service) retirement benefit
immediately upon separation from Town service, shall pay 30% of the fully insured rate for the
individual or dependent coverage desired, for continued coverage of the health program that
they enjoyed immediately prior to retirement. Payment shall be made to the Town until the retiree
and/or spouse reaches Medicare eligibility and/or retiree’s dependent child reaches the plan age
limitation.

The parties agree that for the duration of this 2002-2007 collective bargaining agreement, and
in negotiations for all succeeding collective bargaining agreements between the parties, any
change in Sections 10.3 (D)(1), 10.3 (D)(2) and 10.3 (D) (3) shall not be a subject of bargaining.

Employees hired on or after July 1, 2003, but prior to November 10, 2015, who retire with a
normal retirement benefit (unreduced-and with eligibility at age 65 with 15 years of service or
age 62 with 35 years of service) immediately upon separation from Town service, shall pay 25%
of the fully insured rate for individual coverage or 50% for dependent coverage of the health
plan that they enjoyed immediately prior to retirement. Payment shall be made to the Town until
the retiree and/or spouse reaches Medicare eligibility and/or the retiree’s dependent child
reaches the plan age limitation.

Employees hired on or after November 10, 2015, who retire with a normal retirement benefit
(unreduced and with eligibility at age 65 with 15 years of service or age 62 with 35 years of
service) immediately upon separation from Town service, shall pay 50% of the fully insured rate
for the individual or dependent coverage elected. The health program shall be the same as current
active members until the retiree and/or spouse reaches Medicare eligibility and/or the retiree’s
dependent child reaches the plan age limitation. At Medicare eligibility, provisions of Section
10.3 (F) shall apply. Payment shall be made to the Town as long as the retiree is receiving retiree
health benefits (pre- and post-65) through the Town’s insurance plan(s).

For employees retiring prior to July 1, 2021, at Medicare eligibility, the retired emiployee’s health
insurance coverage shall be converted to a Medicare Supplement Plan; and continuation is
contingent upon conditions established by the carrier. The cost of the Medicare Supplement Plan
shall be provided by the Town to the retiree without cost sharing for employees hired prior to
November 10, 2015. Upon reaching Medicare eligibility, employees hired on or after November
10, 2015 shall pay 50% of the fully insured rate for the individual or dependent coverage elected.
For employees retiring on or after July 1, 2021, at Medicare eligibility, the retired employee’s
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e

health insurance coverage will be converted to the Connecticut Partnership Plan 2.0’s Medicare
Advantage Plan.

It is assumed that the retired employee is covered by Medicare - Part A and Part B. The retired
employee is automatically covered by Medicare Part A if they are eligible for Social Security.
Enrollment in Medicare Part B and payment of the Medicare premium is the retired employee’s
responsibility. Whether enrolled or not, the Town Plan will only pay for the amount normally
payable under the Town Plan minus the amount payable under Medicare Part A and Part B for
the same expenses.

For those employees who retire on or after January 1, 1998, upon the death of the retiree, medical
benefits shall continue, for a period of 24-months, to the surviving spouse and eligible dependents
in the same manner as if the deceased had remained an active employee, with the exception that
any contributions to premiums shall not be required during this 24-month period, and benefits
for a surviving spouse age 65 or over will be coordinated with Medicare in the same manner as
with a retired employee. This 24-month continuation of medical benefits is intended to be applied
to meeting the requirements of COBRA and any further continuation shall not exceed the COBRA
limits,

For employees hired on or after July 1, 1986 who retire prior to July 1, 2021, at Medicare
eligibility, the retired employee’s and qualifying dependent’s prescription drug plan shall remain
the same as is available to active employees. Agreement on having this benefit “remain the same
as is available to active employees” shall not establish a precedent for other benefit negotiations.

Employees who are otherwise eligible to receive retiree health care benefits immediately upon
separation from Town service and clect to opt-out of coverage, shall have the right to elect
coverage in the future, as if they had elected coverage at the time of retirement (immediately upon
separation from Town service).

This entire Article (10.3) shall remain in full force and effect so long as the Town remains in the
CT Partnership Plan 2.0 as detailed in Articles 10.1 and 10.2 above. If, however, the Town leaves
the CT Partnership Plan 2.0, then the parties agree to reopen negotiations as to Article 10.3.

An employee electing health insurance coverage under this agreement and who, at the time of
normal retirement, had previously elected and received a health insurance opt-out benefit, shall
reimburse the town the value of the benefit received on a pro-rata basis for each full month of
service that the health insurance benefits are to be received for the balance of the calendar year.

Employees hired on or after July 1, 2023 shall have the same pre-Medicare plan as active
employees as that coverage changes from time to time.

10.4 - Health Benefits with Disability Retirement

A. Any employee who tetires with a disability pension under Section 30- 14 of the Pension Ordinance,
and, has at least 10 years of consecutive and continuous years of service with the Town immediately
prior to retirement, shall be eligible to receive health benefits in the following manner:

1.

The employee shall receive the same health benefit that is applicable to active employees in the
same bargaining unit that the employee was in immediately prior to their disability retirement.
Any change in the health plan for active employees shall also change the health plan for the
retirce. At Medicare eligibility, the health plan shall convert to the Medicare Supplement Plan.*
The retiree shall continue to contribute toward the cost of the plan as defined in Section 10.4
(A)(2)(a) of this Article.

* For employees retiring on or after July 1, 2021, the health plan shall convert to the CT
Partnership Plan 2.0 Medicare Advantage Plan.
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2. The employee shall contribute toward the cost of this health benefit in the following manner:

a.) 100% of the fully insured rate minus an amount determined by multiplying the employee’s
years of service by 3.5. For example, if an employee had 15 years of service, they would
contribute 47.5% of the fully insured rate. (100 - [15X3.5])

b.) Dependent coverage may be continued for 12-months at the same rate as determined in
Section 10.4 (A}(2)(a) above. Any and all dependents coverage will be terminated thereafter,
except that COBRA continuation will be offered, for a period of 26-months, by paying 102%
of the fully insured rate.

¢.) Upon reemployment with any other employer who provides a health plan of any kind, the
employee and dependents shall be ineligible for further participation in the Town plan.

i) The employee shall be responsible for notification to the Town and shall be responsible
for any claim made against the Town during any period of time they could have been
covered by another plan.

ii) The employee shall furnish such documentation as required from time to time by the
Town for purposes of verifying other employment and available health benefits. Failure
to do so shall render the employee ineligible for this health benefit.

10.5 - Cost Containment

The Town may choose to provide for the administration of employee health benefits under a “cost-
containment” program by any provider who has filed with and been approved by the Connecticut State
Department of Insurance to provide such services. Such a program may include any classifications and
definitions of services which have been agreed upon by the Union, provided that implementation or
elimination of any such service is thoroughly communicated to all employees not less than 60 days prior
to the effective date of implementation or elimination. Once implemented, the Town may eliminate any
such service at its sole discretion provided it gives employees the notice required above and further
provided it restores the full contractual benefit that the eliminated service(s) affected. Any service
implemented must be within parameters which have been agreed upon by the Union in writing.

10.6 - Life Insurance

A. Effective July 1, 2015, the Town will participate in a group life insurance plan providing a benefit in
the amount of the greater of one times the employee’s base pay annual salary or $60,000 for each
full-time active employee and will pay the cost of such insurance for each participating employee.

B. Effective July 1, 2023, each employee eligible for and choosing to receive a normal, unreduced
pension benefit immediately upon termination from the Town or for an employee who retires with a
disability pension, will have their group life insurance automatically reduced from the coverage
amount as an active employee to $25,000. This reduction will become effective as specified in the
group life insurance plan. The cost of such reduced life insurance for each pensioned employee who
retires shall be paid by the Town. The balance of each retired employee’s group life insurance may
be converted and paid for by the retired employee in accordance with the terms of the group life
insurance plan.

10.7 - Long-Term Disability

The Town shall provide for active employees disability insurance coverage with the following features:
180 Day waiting period, benefit of 60% of pay with $3,000 monthly maximum and with offset for any
other disability income, benefits to age 65, disability defined as unable to engage in own occupation for
first 2 years and unable to engage in any occupation thereafter.
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10.8 - Vision Care

The Town shall provide and pay the cost, for active employees and qualified dependents, for a “basic”
networked vision care program as outlined in Attachment A. For each retiree retiring prior to July 1,
2021 who is eligible for health insurance benefits as defined in Article XII, Section 12.3 (C}(1), (D)(1),
(D)(2), (D)(3), (E)(1), and (E}(2) and their eligible dependents, one (1) routine vision examination shall
be provided per year and be paid in full, after a $15 co-payment, while covered by the Town’s PPO Plan,
until eligibility for the Medicare Supplement Plan, as per practice. Employees retiring on or after July 1,
2021, who are enrolled in the CT Partnership Plan 2.0 will receive vision benefits in accordance with the
terms of the CT Partnership Plan 2.0 Group Medicare Advantage Plan.

10.9 - Dental Insurance

The Town shall provide and pay the cost of individual coverage under a full service Dental Plan as
outlined in Attachment B. Employees who elect to enroll dependents may do so. The Town shall pay 25%
of the full insured rate toward the cost of dependent coverage, employees will authorize monthly payroll
deductions covering 75% of the fully insured rate toward the cost of such enrolled dependents.
Dependents may be enrolled during the open enrollment period and must remain participants in the plan
for twelve (12) months. Participation in the Dental Plan is limited to active employees, unless otherwise
required by applicable law. Eligible dependent children may remain on the plan until the end of the
calendar year during which they furn age 26.

10.10 - Carriers

The Town may at any time and from time to time change the carriers for any of the foregoing insurance,
provided that the benefits shall be the equivalent or better than those provided in the above referenced
coverages.

10.11 ~ Pension

A 1. The Town shall continue the present pension coverage for professional and management
employees hired prior to November 10, 2015, for the duration of the Agreement. Any and all
amendments to said pension ordinance, which effect this bargaining unit, and which are enacted
during the term of this Agreement shall also become a part hereof, provided that no such
amendment which reduces retirement allowances or their dependents or beneficiaries, or which
requires greater employee contributions than now specified, shall become a part hereof without
written consent of the Union,

2. Employees hired on or after November 10, 2015 will become members of the Town of West
Hartford Pension Plan, Part E. The Part E member shall contribute 3% of base wages to the Plan.
Upon reaching eligibility for a retirement benefit and in compliance with Pension Ordinances,
the defined benefit shall be calculated at 1% of base wage multiplied by the member’s years of
credited service, up to a maximum of 35 years.

Additionally, employees hired on or after November 10, 2015 shall become enrolled in the 401 (a)
defined contribution plan and shall allocate 2.25% of their base wage to the 401(a) plan. The
Town shall contribute an amount equal to 2.25% of the employee’s base wage to the employee’s
401(a) defined contribution plan. The Plan shall be in compliance with IRS regulations.

B. The following amendments to the Pension Ordinance have been agreed to by both parties, effective
as to members of this bargaining unit hired prior to November 10, 2015 on the dates specified below:

1. For each individual retiring on or after January 1, 1998 there shall be a 1% cost-of-living
adjustment to their pension every year beginning 3 years after retiring with a normal retirement.
The adjusted benefit shall begin on the closest January 1st or July 1st to the third year following
the member’s normal retirement date.
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For each individual retiring on or after January 1, 1998 with an early retirement there shall be a
1% cost-of-living adjustiment to their pension every year beginning 3 years after they would have
been eligible for a normal retirement. The adjusted benefit shall begin on the closest January 1st
or July 1st to the third year following the member’s normal retirement date.

The Sections of the Pension Ordinance regarding the 1% cost of living adjustment will be applied
as follows:

a.) The 1% cost of living adjustment (COLA) is provided on the amount of the member’s benefit
at the time they are receiving it, except as modified by (B)(3){d) of this Section. The benefit
will include all previous year’s COLA adjustments, so that there will be a compounding effect.

b.) When a meraber who is receiving the temporary retirement allowance (as defined in Section
30-18 and 30-19 of the Pension Ordinance) is no longer eligible for that allowance, the
COLA amount that was applied to the member’s benefit during the temporary increase will
be applied on an actuarial equivalent basis to the new benefit.

¢.) COLA increases after a member’s eligibility for the temporary retirement allowance shall be
on the amount of the member’s actual benefit at the time the COLA increase is to take effect,
except as modified by (3)(d) of this Section.

d.) COLA increases shall be calculated without regard to or inclusion of any portion of the
retirement allowance which is payable to the member as a result of a retirement incentive.

The COLA provision shall not apply to disability retirements, employees who terminate with a
deferred vested benefit, or to beneficiaries of employee’s who die before becoming eligible for
retirement.

a.) Effective January 1, 1998, all active employees in the bargaining unit shall contribute, in
addition to any other contribution they may make to the Pension plan, 1% of gross earnings
to the Pension plan.

b.) Each employee hired on or after July 1, 2003 and prior to November 28, 2007, shall
contribute the 1% of grossing earnings, noted in Section 10.11 (B}(5)(a) above, for a period
of 15 years.

Any reduction in the 1% contribution, referred to in Section 10.11 (B)(5) above, shall not be a
mandatory subject of bargaining for the duration of this contract (1997-2002) and for the
duration of the next two succeeding contracts.

It is understood by both parties that the intended relationship of this 1% employee coniribution
and 1% COLA is to have the benefit pay for itself through employee contributions. It is agreed
that any future change in the plan benefit negotiated by the parties that would change the
intended relationship between the contribution and the COLA will be reason, for either party, to
request and have accepted a reopener of this Article X, Section 10.11 (B)(1), (2), (3), (4), and (5)
of the collective bargaining agreement, for the purpose of negotiating a change that will keep the
intended relationship intact. Such reopener shall not, however, violate the provisions of Section
10.11 (B)(6).

Any employee who leaves Town service and withdraws from participation in the Town’s Pension
Plan shall receive a refund of the 1% pension contribution as referenced in Section 10.11 (B) (5),
plus 2% interest payment. Such payment is a separate refund from any other refund which may
be provided in Section 10.11 ().

For barzaining unit employees who are Part B members of the Pension Plan, Section 30-19 of the
Pension Ordinance shall be modified, effective January 1, 1998, so that:



The reduction in benefits for years of service prior to January 1, 1989 shall be changed to apply
to years of service prior to January 1, 1986, and

The reduction shall not be made until the member reaches full retirement age as defined by the
Social Security Administration schedule.

Members with years of service prior to January 1, 1986 are subject to a benefit offset as defined in
the pension ordinances, as amended from time to time. For such members with service prior to
January 1, 1986 and with total Town service exceeding 30 years, the pension calculation shall
adjust the amount of service worked prior to January 1, 1986 by the amount of service worked
beyond the maximum of 30 years, For example:

Employee A has a total of 34 years of service. Of the 34 years, 5 years were worked prior to
January 1, 1386. The years of service in excess of 30 years are 4 years. The 5 Pre-86 offset years
shall be reduced by 4 years, leaving 1 year to be offset.

The Town shall establish procedures for allowing members of the bargaining unit to buy back
eligible years of service from other governmental entities through payroll deductions and to use
any contractual provision for sick leave buy out upon retirement for the purpose of such buy
back. Effective January 1, 2005, employees may only buy back years of service from other entitics
during their first year of service with the Town or during their last year of service with the Town.

Employees who exercised their option to purchase eligible years of service from other
governmental entities as provided in Section 10.11 (D)(1) may request reimbursement of the
previously purchased service if they no longer wish the previous service to be used in the
calculation of retirement benefits. Refunds will be allowed and calculated based on the cash value
at the time of the initial purchase. Reimbursement of buyback payments shall not be subject to
any interest payment from the Plan. Should the employee subsequently elect to again purchase
eligible service it shall be subject to the applicable provisions of Section 10.11 (D)(1) which
currently states the employee may do so only during the first and last year of service with the
Town.

E. The Town shall establish procedures for enrolling membets of the bargaining unit in the existing
Section 457 deferred compensation plan. Participation in this plan shall be at the discretion of each
individual employee. Effective January 1, 2018, and in each calendar year thereafter, the Town shall
match, on a dollar-to~dollar basis, the employee’s contribution to a 457 deferred compensation
program. The Town’s contribution shall not exceed 1.7% of the employee’s annual base pay and shall
start with the employee’s first contribution of the calendar year.

F. An employee shall provide their Department Head 30 days’ notice of their intent to retire under the
Town of West Hartford Pension Plan.

G. For bargaining unit employees who are Part B members of the Pension Plan, Section 30-12 of the
Pension Ordinance shall be modified, effective July 1, 2003, to reflect the following:

1

Any member who is hired by the Town on or after July 1, 2003 and shall have attained the age
of 65 years and completed 15 years of credited service or attained the age of 62 years and
completed 35 years of credited service shall be eligible for retirement from active service and for
a normal unreduced retirement allowance.

Any member who is hired by the Town before July 1, 2003, and who retires on or after July 1,
2003 and who became eligible for a normal refirement by attaining at least the age of 55 and
having at least 25 years of credited service or at least the age of 60 and having at least 10 years
of credited service, and does not retire shall earn the following annual pension supplement:
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Years after

Normal Retirement Supplement Total
1 $ 600 $600
2 $ 600 $1200
3 $ 600 $1800
4 $ 600 $2400
5 $ 600 $3000
Each full year over 5 additional $ 600

For further clarification refer to Clarification MOU, Appendix I

3. a.) The pension supplement shall not be calculated in the cap calculation. The years of credited
service and/or buy-back of years from other employment are still capped at 35. However,
the supplement will be added to an employee’s pension above the cap amount.

b.) The above pension supplement will not be calculated as part of the COLA computation an
will not be a survivor benefit.

¢.) The supplement shall be made annually in a single payment during the month of July, starting
the first July after the employee’s retirement date.

4. The parties agree that for the duration of this 2002-2007 collective bargaining agreement, and
in negotiations for the next three succeeding collective bargaining agreements between the
parties, any change in the age and/or years of service for 4 normal pension retirement shall not
be a mandatory subject of bargaining. The parties further agree that this provision may be
extended by mutual agreement of both parties.

H. For bargaining unit employees who are Part B members of the Pension Plan, Section 30- 13D of the
Pengion Ordinance shall be added, effective July 1, 2003, to reflect the following:

Any member who is hired by the Town on or after July 1, 2003 and shall have attained the age of 55
years and shall have completed 15 years of credited service or attained the age of 60 years and
completed 10 years of credited services shall have the option, to be exercised by written request to
the Pension Board, fo retire not less than 60 days after the filing of said request with the Pension
Board.

I.  For bargaining unit employees who are Part B members of the Pension Plan, Section 30-8 of the
Pension Ordinance shall be modified, effective July 1, 2003, to reflect the following:

AVERAGE FINAL COMPENSATION - The average annual compensation of a member during the three
highest paid years of service prior to and including the last full month of employment. For employee’s
hired on or after July 1, 2003 the average final compensation for a Part B member shall not exceed
the member’s highest paid calendar year base wage. The highest paid calendar year base wage will
be calculated on base wages or salary only and will not include payments on account of overtime
worked, longevity payments, meal payments, or any other payment.

J. 1. Effective upon the first month following ratification, all active employees in the bargaining unit,
except those subject to Article X, Section 10.11(A)(2), shall contribute 6.25% of their gross
earnings to the Pension fund.

2. a.) When an employee hired after July 1, 2003, but prior to November 10, 2015, reaches 35
years of credited service with the Town (excluding any buy-back time) their contributions
shall be reduced to 2.0% of their gross earnings.

b.) When an employee hired prior to July 1, 2003 reaches 30 years of credited service with the
Town (excluding any buy-back time) their contributions shall be reduced to 2.0% of their
gross earnings.

29



c.} Any employee hired on or after November 10, 2015 shall maintain their employee
contribution to the Pension Plan through the term of their employment.

K. Effective July 1, 2007, any member of the bargaining unit hired prior to July 1, 2003 and retiring after
July 1, 2007, who earns 30 years of credited service, not counting buyback of service time, shall receive
an annual benefit equal to 70% of the member’s average final compensation provided they otherwise
are eligible for a normal retirement benefit by reaching age 55 with 25 years of service or age 60 with
10 years of service,

L. For bargaining unit members who are Part B members of the Pension Plan, provisions of the Pension
Ordinance related to Disability Pensions, as a result of workplace injuries, shall be modified effective
July 1, 2007 to provide for the following:

1.

An employee with less than 10 years of service who is unable to perform any work in accordance
with federal Social Security Administration provisions shall be eligible to receive a disability
pension.

Regardless of years of service, the disability pension benefit shall be offset at a rate of one dollar
for every two dollars of income, once income plus disability pension benefit equals the employee’s
annual base salary at the time of disability. Income shall be defined as adjusted gross income on
federal income taxes and include, but not be limited to, wages, long term disability payments,
workers’ compensation payments, etc.

An employee who qualifies for a disability pension, who is offered alternate employment shall
remain a member of Part B of the Pension Plan for all purposes, including the computation of
employee and Town contributions, retirement eligibility date, and pension benefit computation,
as if the employee had remained in their former position, and had received the salary increase
uniformly applicable to the employee’s former position. An employee similarly situated from
another bargaining unit shall maintain the benefits afforded to them under the collective
bargaining unit to which they belonged at the time of the injury,

For any new hire who is simultaneously collecting a CMERS pension because the employee
worked previously for another municipality prior to being employed by the Town of West
Hartford, the employee shall make annual contributions into a 457 Plan as a retirement vehicle.
The employee shall contribute at least five percent (5%) of base pay, and up to the maximum
permitted by law, and the Town shall make a matching contribution to the employee’s
contribution in the 457 Plan, on a dollar-to-dollar basis, not to exceed five percent (5%) of the
employee’s base pay.

ARTICLE XI -~ LEAVE PROVISIONS

11.1 When death occurs in an employee's immediate family, funeral leave will be granted by the

Department Head in accordance with the following schedule:

5 days leave for employee’s mother, father, spouse, child, sister, brother, domestic partner;
5 days leave for spouse’s mother, father, children;

3 days leave for employee’s grandparent, grandchild;

3 days leave for spouse’s sister, brother, grandparent, grandchild,

1 day leave for employee’s aunt, uncle

Domestic Partner is not considered as the spouse for the purposes of this provision. Exceptions to
this provision will be referred to the Director of Human Resources. Documentation of need and
propriety may be required at the discretion of the Department Head.



11.2

11.8

11.4

11.6

12.1

12.2

12.5

Employees shall be granted leave with pay for the following reasons and subject to the following
restrictions: (a) Jury duty. (b) Any other required appearance before a court or other public body,
except where the employee is a litigant. (c) Participation in short term military training in the
Federal Reserve or National Guard, not to exceed two weeks in any calendar year. (d) Participation
in conferences or official meeting which enhance the employee's value to the Town and approved
by the appointing authority. (¢) Participation in education or training courses which enhance the
employee's value to the Town and approved by the appointing authority. In case the employee
receives any pay or remuneration, such as a fee for jury duty or military pay, or a scholarship or
fellowship, such employee’s Town salary shall be reduced by that amount for the duration of the
leave.

Employees shall be granted leave without pay for the duration of military service and shall be
returned to their original position or to one similar in pay and duties upon their separation from
such military service provided they return to the Town service within ninety (90) days of their
separation from the military service or from hospitalization arising from such service in accordance
with the federal military leave guidelines.

Any employee may request other leave of absence without pay, which may be granted or denied
after consultation between the Department Head and the Director of Human Resources. If such
leave is granted, the employee and dependents shall remain enrolled in the Town’s medical
insurance plans, with the Town paying the cost of coverage for the month in which the leave
commences plus one additional month (six additional months in the case of leave without pay for
medical reasons, as verified by a physician’s certification), and the employee paying the cost of
such coverage thereafter. The employee shall not accrue holidays, sick leave, pension credits or
other benefits during a leave without pay, but upon their return such benefits will be reinstated at
the same level they existed when the leave began. In the case of vacation, the employee's allowance
for the current year will be prorated based on the number of months’ absence from active duty.

No more than three (3) days of accrued sick leave may be used by the employee each fiscal year for
personal business which cannot be conducted at any other time, and which is not covered by any
other leave provision in this Agreement. Request for leave under this paragraph should be made as
soon as the employee is aware of the need, and in no event less than 24 hours prior fo the beginning
of the shift for which leave is requested, except in case of emergency or other unforeseen
circumstances arising after such time limit has passed. If necessary, the Department Head or their
designee may limit the number of employees on leave under this paragraph at any one time in
order to meet the operating requirements of the Depariment. Personal leave days under this
paragraph may not accumulate from year to year except as sick leave.

ARTICLE XII - SENIORITY, JOB SECURITY AND LAYOFF

Seniority shall be defined as an employee’s length of service with the Town since the most recent
date of hire.

In the event of layoffs within a particular classification, employees in that classification shall be
laid off in reverse order of seniority. In lieu of layoff, an affected employee may elect to displace the
least senior employee in any equal or lower classification in the bargaining unit in which the
employee has previously been an incumbent,

The parties recognize the Town's right to reorganize administration and restructure positions.
However, the parties further recognize that incumbent employees are entitled to reasonable
consideration in the event of such reorganization or restructuring. Therefore, the following
principles shall apply:

a.)  No position shall be restructured for the purpose of terminating the incumbent. The parties
agree the appropriate method for dealing with employee performance problems is
disciplinary action for just cause up to and including discharge.
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12.4

12.5

12.6

12.7

b.)  If as a result of reorganization or restructuring a new job is created, the primary duties and
responsibilities of which were performed by the incumbent in an old job, such incumbent
shall be appointed to such new job unless the incumbent is not qualified to perform the duties
and responsibilities of the position.

c)  Inany case of reorganization or restructuring of positions, incumbent employees of the Town
whose positions are eliminated shall be appointed, if qualified as defined below, to any
position vacant or that becomes vacant during a one-year period following termination of
employment, when posting or advertising such positions either on an promotional or open
competitive basis.

. If the incumbent scores 85/100 or more on whatever test(s) the Human Resources
Department uses to evaluate candidates for the job, the incumbent shall be appointed to
the vacant position.

2. 1f the incumbent passes the qualification test but does not score 85/100, the Appointing
Authority may appoint the incumbent.

3. If the incumbent passes the qualification test but does not score 85/100 and the
Appointing Authority decides not to appoint the incumbent, then no one shall be
appointed to the position unless they have scored at least 10 points higher than the
incumbent.

Any employee with vested rights to a pension benefit who is laid off or otherwise involuntarily
terminated for reasons other than discipline shall be eligible for participation in the Town's group
health insurance plan in the same manner as if the employee had left the Town's service prior to
March 31, 1987 under the terms of Article X, Section 10.3. Such terms include participation at
their own expense until they would have been eligible for early or normal retirement, and
participation at the Town's expense thereafter, subject always to the conditions applicable to other
participants in the plan.

If an employee is to be laid off because of a reduction in the number of positions in a given
classification, or because of displacement by a more senior employee, such an employee shall be
eligible for severance pay at the rate of one weeks’ pay for each full year of continuous employment
with the Town since the most recent date of hire, up to three (3) years, and one-half (1/2) weeks’
pay for each full year of continuous employment within the Town since the most recent date of
hire, thereafter. Pay shall be computed based on the employee's regular rate during the last full pay
period of employment within the bargaining unit.

All other procedures relating to layoff, recall, and similar issues shall be determined by the Town's
Personnel Rules.

For the duration of the 2013-2017 collective bargaining contract, the parties agree fo the
following;:

a)  Asaresult of the Employer contracting out to a private source or reassigning to the Board of
Education any of this bargaining unit's present work or services, no bargaining unit employee
shall be transferred, demoted, have their work week reduced below normal hours, be laid
off, or suffer any loss in wage rate, as a result of this contracting out or reassigning to the
Board of Education;

b.)  Not as an attempt to shift work out of the bargaining unit but rather to have others support
this bargaining unit to finish a task in a given time, the parties agree that:

1. The employer may use supervisors and employees from other bargaining units to
temporarily supplement and support the work of this bargaining unit provided the use
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13.1

13.2

13.3

13.4

13.5

13.6

13.7

13.8

of said supervisors or employees from other Town bargaining units does not result in the
reduction in standard work hours, lay off, demotion, transfer, or loss of wage rate for
members of this bargaining unit; and

2. The Town may use members of this bargaining unit to temporarily supplement and
support the work of their own and other bargaining units provided that so doing does
not result in the demotion, transfer, reduction in standard work hours, layoff, or loss of
wage rate for members of this bargaining unit.

ARTICLE XIII ~ COMFENSATORY TIME AND OVERTIME

Professional and management employees who are not eligible for overtime pay, may be given
compensatory time off upon authorization of their supervisors in cases where they are required to
work substantially beyond what is reasonably associated with their positions.

Approval of the Department Head is required prior to earning or using compensatory time. Prior
approval for earning compensatory time may be broad general approval for specific types of work,
or may be specific for each occasion, depending upon the position and the type of work involved.
Compensatory time shall be scheduled in the same manner as vacation leave and shall not be
arbitrarily denied.

Work during the normally scheduled hours of work, or up to thirty (30) minutes before the
workday, or up to thirty (30) minutes after the end of the scheduled workday, is not eligible for
compensatory time. However, if any employee works more than thirty (30) minutes either before
or after the workday, all such time, before or after the workday, is considered compensatory time
if approved by the Department Head.

Compensatory time earned and used within the same biweekly pay period need not be reported
outside of the department. Other compensatory time shall be reported on a Personnel Action Form
both when it is earned and when it is used.

All compensatory time must be taken during the fiscal year in which it is earned or, within three
(3) months thereafter. However, not more than the equivalent of fifteen (15) days of compensatory
time may be used during any fiscal year, regardless of the amount of compensatory time earned,
and not more than five (5) days of compensatory time may be used in any calendar month.

Compensatory time is to be taken on an hour-for-hour basis, but need not necessarily be taken in
the same increment of time in which it is earned.

In no event will compensatory time be used as the basis for additional compensation, and no
compensatory time will be paid or used upon separation from the Town service for any reason,
regardless of when it was earned. Significant additional hours and demonstrable results may be
considered, at the Town’s sole discretion, for bonus payment.

This agreement is made in order to address the effects of the Town's decision to open the library to
the public for four hours on Sunday afternoons:

a.) The partics agree to compensate professional librarians who work the four-hour Sunday shift
by paying them (in addition to their regular biweekly salary) their regular hourly rate of pay
multiplied by the number of hours worked, plus a differential of $30 for each such shift. The
differential shall increase to $70 per shift February 22, 2024, and shall increase to $100 per
shift on July I, 2024. The regular hourly rate will be determined by dividing the biweekly
salary by the number of hours in the scheduled biweekly pay period.
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b.) The work shift described in this agreement shall be voluntary. In the event the Town
established any other Sunday work assignment in the future, the effects of that decision
(including compensation) shall be subject to negotiation between the parties.

c.) The provisions of this agreement apply only to professional librarians employed by the Town
who are included in the Professional and Management Unit and who work on Sundays under
the conditions described above.

ARTICLE XIV - MISCELLANEOUS

a.) The Town shall provide adequate Workers' Compensation Insurance and shall supplement the
Workers' Compensation payments of the insurance company so that the employee will receive
full pay during this absence, provided that such supplementary benefits shall end one (1) year
from the date on which the injuries were sustained.

b.)  Effective upon execution of this collective bargaining agreement the supplement referred io
in Section 14.1(A) above shall be calculated so that the net take-home amount the employee
receives while on Workers’ Compensation shall not be more than they would have otherwise
received if they were not on Workers’ Compensation.

¢.) Should an employee recover from a third party damages for an illness or injury, including
death, compensable pursuant to C.G.S. Chapter 568, the employee agrees to reimburse the
Town for the supplemental wage payments paid to them up to the limit of such recovery, in
the same manner that workers compensation payments are reimbursed under applicable law.

The following information shall be provided to employees.

&) The Town shall make accessible to employees through the Town’s time tracking system with
a statement of the earned sick days to their credit, and net accrued vacation days.

b.) The Town shall furnish each employee with a copy of each Personnel Action Form pertaining
to their personnel record, including such Actions as are sighed by management without their
own signature,

The Town shall provide full financial assistance for required educational courses and training
programs which are job-related and designed to improve the employee's chances for promotion.
For courses which are voluntary, reimbursement shall be provided at the Town's discretion. In
exercising that discretion, the Director of Human Resources and the Department Director may
review requests, and may adopt reasonable restrictions on reimbursement in order to ensure that
available funds are distributed equitably. In order to be reimbursed the employee must complete
the course with a passing grade of at least C. Total reimbursement will be 70% of costs for a grade
of C or above, 80% of costs for a grade of B or above and 90% of costs for a grade of A or above.
The reimbursement will be paid upon completion of the course with proof of a satisfactory grade
and proof of payment.

The provisions of Connecticut General Statutes Section 7-463, or any amendments thereto,
concerning indemnification of municipal employees, are incorporated herein by reference.

The following shall govern the interpretation and application of this Agreement.

a.) This Agreement established the basic conditions of employment for members of the
bargaining unit, but it is understood that the implementation of these and other aspects of
the employment relationship has varied by department and position. It is the intention of the
patties to preserve this flexibility and to permit continuation of these differing arrangements,
provided they are not in conflict with the specific provisions of this Agreement.
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b.)  Unilateral changes in major or substantial conditions of employment may not be
implemented by the Town without negotiation upon request of the Union. This provision
shall not be construed to prevent the Town Manager from continuing to exercise complete
discretion with respect to the allocation or reallocation of town vehicles.

c) In the event the Town exercises its right as set forth in Article III to contract out work
currently performed by members of this bargaining unit, the Town agrees to negotiate the
effects of any such decision with the Union.

d) The Town may employ temporary or seasonal employees provided no members of this
bargaining unit who are qualified to perform the work involved are on layoff at the time and
provided such temporary or seasonal employees are paid not less than the minimum rate for
the position.

Both parties agree to continue their policies of not discriminating against any employee on the basis
of race, color, religion, national origin, age, sex, marital status, or physical disability.

The parties acknowledge and agree that the following memoranda of understanding remain in full
force and effect:

a) 11/18/86 Agreement relating to retiree health insurance

b.)  11/18/86 Agreement relating to Pension Plan

c) 11/18/96 Agreement relating to Health Care Cost Containment

d)  Agreement relating to Family and Medical Leave Act

e)  MOU Regarding Continuing MOUs in full force and effect

f)  1/9/2004 MOU Regarding Special Pay Retirement Plan Implementation

2.)  8/18/98 Agrecment Relating to Flexible Work Schedule

h.)  8/23/03 Merger of Professional/Technical into Professional/ Management Unit
i) 11/18/86 Agreement relating to retiree health insurance (Professional & Technical Unit)
D 11/28/07 MOU relating to MOUs

kY  11/28/07 MOU relating to Post Retirement

)} 11/28/07 MOU relating to Disability Retirement

m) 2016 MOU relating to new formatting

ARTICLE XV — UNION BUSINESS LEAVE

Wages are payable to not more than four (4) employees for the time spent in negotiations during
normal working hours, but not after such hours. In addition, the time spent in negotiations during
normal working hours and after such hours shall not be the direct or indirect basis for earning
compensatory time.

Special leave of absence with pay will be granted under the following conditions to authorized
Union Representatives for attendance at conferences, institutes, or seminars sponsored or endorsed
by the Union.

a) Wriiten request for such leave shall be submitted by the Union to the Department Head at
least ten (10) calendar days prior to the first day of such requested leave.

b} Not more than an aggregate total of ten (10) days of leave from scheduled duty shall be
granted annually with pay under this Section. Leave without pay aggregating an additional
fifteen (15) days may be granted annually by the Department Head for other Union business.

¢.) The Department Head may deny a request for either paid or unpaid leave submitted under
this section if, in their opinion, the absence from duty of the employee during the period of
requested leave would be seriously detrimental to the best interests of the department because
of operating requirements. When such leave is for a longer period than one (1) day, the
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Department Head may deny leave to any more than two (2) employees who would otherwise
by on scheduled duty during any part of the proposed period of leave.

d.  The Department Head, within three (3) calendar days after submission of a request for leave
under this Section, shall grant or deny the request in writing to the Union. In granting any
such request, the Department Head may require that the employee, upon return to duty,
furnish evidence of the employee’s attendance at the conference, institute or seminar for
which the leave was granted.

e.) Itis recognized that an employee who is granted leave with pay under this Section is granted
such leave in the employee’s capacity as a representative of the Union, as distinguished from
the employee’s service as an employee of the Town, therefore, it is agreed that during the
period of such leave, the Town shall have no greater legal or other obligation to such employee
than it would have to any employee absent from duty on authorized leave without pay.

ARTICLE XVI ~ DURATION

16.1 This contract shall be in full force and effect from July 1, 2021 to June 30, 2025, and shall continue
in effect thereafter, unless amended or modified in the manner prescribed below, or terminated in
accordance with the law. Wage increases and other changes which bear an effective date prior to
the ratification of this agreement shall be implemented retroactive to the date indicated. All other
changes shall be implemented as soon as possible after the ratification of this agreement.

IN WI'[}N;%S WHEREOF, the parties hereto have set their hands on this 1@7”}1@ of
o 2024.
B LT

TOWN OF WEST HARTFORD CSEA, Local 2001, SEIU
Professional and Management Unit

By<\% B}rcDjﬂ{f’lﬂ-é}{A E’L"f £ S_Lﬁ

Town Managed M\ M A

. Mmﬂ/u "Witnﬁs%m‘n ?;,\\“\.e\.((/
Jlaoe XaX™ [l b T
Wltnessg/a Hv(: e f&?‘c{ Witness C,{ o (/\of /'5{ 7.; f‘a
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APPENDIX A
AGREEMENT

This agreement is made by and between the Town of West Hartford ("Town"), SEIU Local 531
("Union"), and each and every person employed by the Town on July 1, 1986 in a position included in the
Management Unit represented by SEIU Local 531, as set forth in Schedule A ("Covered Employees").

Whereas the Town and SEIU Local 531 have negotiated and agreed upon conditions for coverage
of retirees and dependents under the Town's health insurance plan, which conditions are different for
individuals hired before and after July 1, 1986, and

Whereas the Town and SEIU Local 531 wish to guarantee individuals hired before July 1, 1986
that their retiree health insurance benefits will not change,

NOW THEREFORE the parties agree as follows:

(1) The retiree health insurance provisions of the 1985-1988 collective bargaining agreement
between the Town and SEIU Local 531, as set forth in Schedule B, are incorporated herein by reference.

(2) Such retiree health insurance provisions will remain in full force and effect for all
Covered Employees listed in Schedule A, and will be binding on the Town with respect to such Covered
Employees, for as long as they live, regardless of whether or not the corresponding provisions of the
applicable collective bargaining agreement remain in effect.

(3) This agreement shall be enforceable by any or all of the covered Employees listed in
Schedule A in any court of competent jurisdiction. In the event the Town fails to comply with this
agreement, the Town shall pay the costs and attorney's fees of the prevailing plaintiff(s), in addition to
any other legal or equitable relief which the court may order.

4) The Town agrees to indemnify and hold harmless SEIU Local 531 in the event of claim
by any of the Covered Employees listed in Schedule A, asserting either (a) the deprivation of the rights of
Covered Employees by reason of agreement to the terms contained in Article IX Section 5 of the 1985-88
collective bargaining agreement, or (b) an action by any or all of such Covered Employees to prevent or
remedy any breach of this agreement by the Town. The Union agrees to use reasonable efforts to
dissuade Covered Employees from initiating frivolous actions to enforce this agreement.

IN WITNESS WHEREOF the Town Manager, having been duly authorized by the Town council
the Union President, acting on the basis of a ratification vote constituting authorization by the
membership of the Union, and the Covered Employees, have all affixed their signatures on the dates
indicated below.

¥

TOWN OF WEST HARTFORD LOCAL 531, SEIU, AFL-CIO

By /s/ Barry Feldman By /s/ Harold Alpert
Town Manager President
COVERED EMPLOYEES

Note: See file for other signing employees



APPENDIX B

TOWN OF WEST HARTFORD and SEIU LOCAL 531
Agreements Relating to Pension Plan

In conjunction with the negotiations during 1985 and 1986 leading to new collective
bargaining agreements with the various units of Town employees represented by Local 531, the
parties have reached certain understandings regarding pension provisions which apply to all
Local 531 bargaining units. Although these understandings are not appropriate for inclusion in
the Pension Plan itself, they are binding on the Town and the Union.

L. The Union does not object to the amendments to the Plan currently under consideration
by the Town Council, relating to eligibility requirements for entry into the Plan. However, the
Union reserves the right to challenge such amendments if they are determined not to comply
with applicable age discrimination requirements, and assumes no responsibility or liability if
such a determination is made.

2 The Town agrees to change its administrative procedures so that upon termination of an
employee who is vested in the Pension Plan, in the absence of an election, the employee will be
presumed to elect retention of vested rights rather than a return of contributions, instead of being
presumed to elect a return of contributions.

e The Town will explore the possibility of providing annual pension benefit statements,
within the limits of available funds.

4. Upon the expiration of the current term of the employee appointee to the Pension Board,
the Town will appoint a member of one of the Local 531 bargaining units, such individual to be

selected by the Town from a list of five (5) SEIU bargaining unit members submitted by the
Union.

IN WITNESS WHEREOF, the parties have caused their duly authorized representatives
to affix their signatures this 18th day of November, 1986.

TOWN OF WEST HARTFORD LOCAL 531, S.E.LU., AFL-CIO
By [s/ Barry Feldman By /s/ Harold Alpert
Town Manager President
/s/ Stephen Novak /s/ Mickey Busca
Witness Witness
/s/ Peter Stzaba /s/ Kathy Calder
/s/ Elaine Schmidt
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APPENDIX C

TOWN OF WEST HARTFORD
and
SEIU LOCAL 531

Memeorandum of Understanding re:
Health Care Cost Containment

The Town may choose to provide for the administration of employee health benefits under a
“cost-containment” program by any provider who has filed with and been approved by the
Connecticut State Department of Insurance to provide such services. Such a program may
include any of the following classifications and definitions of services, provided that
implementation or elimination of any such service is thoroughly communicated to all employees
not less than 60 days prior to the effective date of implementation or elimination. Once
implemented, The Town may eliminate any such setvice at its sole discretion provided it gives
employees the notice required above and further provided it restores the full contractual benefit
that the eliminated service(s) affected. Any service implemented must be within the parameters
listed below for each service.

A. Pre-Admission Certification (non-emergency)

The Process is as follows:

1. The employee/dependent will telephone the provider using a toll free 800 number prior to
any non-emergency admission. The call will be made as soon as the date of admission is known
to the patient.

2. The attending physician will submit information to provider delineating the indications
for admission. If the planned date of admission is within seven days of the attending physician's
decision to admit the patient, the physician will contact the provider via, telephone using the toll
free 800 number. For all other admissions, the attending physician/provider contact will be
conducted via, telephone using the toll free 800 number. For all other admissions, the attending
physician/provider contact will be conducted via the mail using an approved review form.

3. These indications will be screened by a provider nurse according to criteria developed by
physicians to determine if the admission is medically necessary.

. For cases which meet the criteria, the provider nurse will approve the admission.

5. Any proposed admission not meeting the criteria will be referred to a provider physician
reviewer. He will discuss the case with the attending physician and a determination will be made
to approve or disapprove the case.

6. The patient, the attending physician and the hospital will be notified in writing about the
outcome of the review. If the case is reviewed within five days prior to the admission date, they
will be notified by telephone followed by written communication.
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7. When a case is disapproved, the insurance carrier will receive a copy of this written
communication.

8. [f the employee/dependent decides to go ahead with a disapproved hospitalization, the
Town insurance will pay only 80% of what it would have paid for an approved hospitalization,
the employee/dependent will be liable for the remaining 20%, not to exceed $1,000.

9. The provider of this service will offer a patient awareness/education service which will
involve discussing with the employee/dependent the alternatives to hospitalization which may be
available. This will occur when the provider physician reviewer determines that the
recommended treatment can be provided without hospitalizing the patient.

10.  There will be an appeal process where hospitalization is denied. This appeal will utilize a
tripartite panel consisting of the patient's attending physician, the provider physician reviewer
and a third physician agreed upon by the above designated physicians but who is not affiliated
with either and is Board certified in the specialty involved. The Town will bear the full cost of
the appeal procedure.

B. Concurrent Review

1. The employee/dependent/or family member will notify the provider of the hospitalization
within 48 hours of admission using a toll free 800 number.

2. The provider nurse will communicate via telephone with the attending physician
regarding the indications for admission and the projected length of stay required for
hospitalization. This information is screened against physician developed criteria.

B Where the case meets the criteria, the provider nurse will approve the admission and
assign the projected length of stay. This assignment will initiate a follow-up review to assess
patient progress and the necessity for continued hospitalization.

4. Where the case does not meet criteria, the provider nurse will refer the case to a provider
physician reviewer. He will discuss the case with the attending physician of his decision during
their telephone conversation.

If the case is approved, a length of stay will be assigned. If the case is disapproved, a letter will
be sent to the patient, the attending physician, the hospital, and the insurance carrier. At the
same time, the provider nurse will inform the patient and the hospital by telephone.

3. If the case is disapproved, the Town insurance will pay 100% of the hospital cost up to 24
hours after notification to the employee/dependent that the case has been disapproved. After 24
hours of notification of disapproval, the Town insurance will pay 80% of the hospital cost and
the employee/dependent will be responsible for the remaining 20%, not to exceed $1,000.

6. There will be an appeal process for disapproved cases. This appeal will utilize a tripartite
panel consisting of the patient's attending physician, the provider physician reviewer and a third
physician agreed upon by the above designated physicians but who is not affiliated with either



and is Board certified in the specialty involved. The Town will bear the full cost of the appeal
procedure.

C. Discharge Planning

The process involves the provider nurse discussing with the patient or his family the alternatives
available for post discharge care (home care, hospice, etc.) when it has been determined by the
attending physician that the patient needs such care.

D. Pre-admission Testing (non-emergency)

Unless there is a medical reason for the testing to be while employee/dependent is an in-hospital
patient.

E. No Weekend or Early Admissions (non-emergency), unless there is a medical reason for

early admission.

F, Home Health Care - In lieu of hospital care with the approval of the attending physician.

G. Mandatory Second Surgical Opinions (non-emergency)

The Second Surgical Opinion program will evaluate the indications for the surgery
recommended by the patient's attending physician, and assist the patient to make an informed
choice to have or not to have the surgery performed. The choice is solely the
employee/dependent’s choice and regardless of the advice of the physician consultant there will
be no penalty if the patient decides to have the surgery.

The only penalty in this procedure will be if the patient (non-emergency) does not get a second
surgical opinion, in which case the Town insurance will pay only 80% of the reasonable and
customary charge for the surgery as opposed to the 100% of reasonable and customary that
would have been paid if the patient had gotten a second surgical opinion.

In addition to providing the second opinion at no cost to the employee/dependent, in those cases
where the physician consultant does not agree with the attending physician the Town will
provide at no cost a third surgical opinion if the patient so requests.

There will be a specified list of elective surgical procedures which will be the only procedures
requiring a second surgical opinion. The procedures on that list will be by mutual agreement of
the Town and the Union.

The system will be developed to be sensitive to the concerns and anxiety of the patient during
this important decision-making process.

I When the patient's doctor recommends a procedure included on the Second surgical
Opinion List, the patient will make telephone contact with a provider nurse using an 800 toll free
number.
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2. The nurse will confirm that the procedure is on the list and then provide the patient with
the names of three physicians in the involved specialty who have agreed to perform the involved
surgical procedure on the patient.

3. The patient will then be sent a form to be completed by the physician he/she chooses for
the consultation.

4, The patient will schedule his/her appointment with the physician and telephone the
provider nurse with the date.

5. If the physician consultant does not send in the form within 10 days after the scheduled
appointment, the provider nurse will telephone his office to confirm that the appointment was
kept and remind the physician to return the form.

6. Following the patient's consultation with the doctor, the patient will telephone the
provider nurse to inform her about his/her decision to have/not have the surgery performed.

H. Mandated Ambulatory Surgical Services (non-emergency)

There will be a specified list of surgical procedures which will be paid 100% of reasonable and
customary only if done on an ambulatory basis. The list will be by mutual agreement of the
Town and the Union. For procedures on the list which the employee/dependent chooses to have
done as an in hospital patient, the Town insurance will pay 80% of reasonable and customary for
the surgical procedure; and additionally, only 80% of the hospital bill, the employee/dependent
will be responsible for the remaining 20%, not to exceed $1,000.

The above notwithstanding if the patient's attending physician identifies a medical reason for the
procedure to be done with the patient in the hospital, In that case, all costs will be paid in full.

L. Maintenance Drug Program

For those employees/dependents on maintenance drugs, the Town may have arrangements with

wholesalers to provide a 6 month supply of drug at a time at wholesale cost to the Town insurer
and employee/dependent will accept drug from wholesaler if he wants Town insurance to pay for
it. Drugs must be as prescribed by attending physician and generic substitutes can be made only
with approval of attending physician.

il Hold Harmless Clause

If an employee follows the procedures he will not be subject to any of the penalty provisions.

IN WITNESS WHEREOF the parties have caused their authorized representatives to
affix their signatures this 18th day of November, 1986.

TOWN OF WEST HARTFORD LOCAL 531, SEIU, AFL-CIO
By /s/ Barry M. Feldman By /s/ Harold Albert
Town Manager President
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/s/ Stephen Novak /s/ Mickey Busca
Witness Witness
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APPENDIX E

MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF WEST HARTFORD

AND

CSEA, Local 2001, SEIU
PROFESSIONAL AND MANAGEMENT UNIT

The Town of West Hartford and CSEA, Local 2001, SEIU, Professional and Management Unit,
agree and acknowledge that all previous written including, but not limited to, memoranda of
understanding entered into by the Town of West Hartford and SEIU, Local 531, and SEIU, Local
760, Professional and Management Unit and SEIU Local 531 Professional and Technical Unit,
unless superseded or expired, shall remain in full force and effect between the Town of West

Hartford and CSEA, Local 2001, SEIU.

Town of West Hartford

Executive Director of Human Resources

Witness

Date

n

L

CSEA, Local 2001, SEIU
Professional and Management Unit

Staff Representative

Witness

Date



APPENDIX F
MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF WEST HARTFORD
AND
SEIU, LOCAL 760, PROFESSIONAL & MANAGEMENT UNIT

The Town of West Hartford and SEIU, Local 760 have met to discuss changes in the Town
Pension Plan that are reflected in Article IX, Section 11-G of the 2002-2007 Collective
Bargaining Agreement. To further the understanding of how this provision shall be applied, the
following examples are provided:

Examples:

1. The above supplements are to be additive. That is, if someone reaches age 55 with 25
years of service and therefore is eligible to retire with a normal unreduced pension, but
waits until they are age 65 with 35 years of service, the pension supplement will be
$6,000 per year (the sum of each year above age 55).

2. 1f an employee becomes eligible for a normal unreduced pension at age 57 with 25 years
of service and waits until they are age 65 with 33 years of service, the pension
supplement will be $4,800 per year (the sum of each year from above age 57).

3. If an employee becomes eligible for a normal unreduced pension at age 55 with 25 years
of service and waits until they are age 60 with 30 years of service, the pension
supplement will be $3,000 per year (the sum of each year above age 55 through age 60).

4. If an employee becomes eligible for a normal unreduced pension at age 63 with 10 years
of service and waits until they are age 65 with 12 years of service, the pension
supplement will be $1,200 per year (the sum of each year above age 63 through age 65).

In witness whereof, the parties have caused their duly authorized representative to affix their
signatures this 9" day of January, 2004.

Town of West Hartford SEIU, Local 760

/s/ James Francis /s/ George Gould
Director of Finance and Employee Services Staff Representative
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APPENDIX G

MEMORANDUM OF UNDERSTANDING

In conjunction with negotiations leading to the 1994 - 1997 collective bargaining unit
agreements between the Town of West Hartford and SEIU, Local 531, have agreed to
incorporate the Town's Flexible Work Schedule Policy dated June, 1994 to the bargaining unit
agreement.

The parties have further agreed to modify Section A (2) of the policy for members of the
Professional and Management unit in negotiations for the 1997 - 2002 collective bargaining unit
agreement. Compressed work schedules may be permitted, provided the number of hours
worked on a biweekly period are equal to that which would have been worked if the employee
had worked a standard work week. All other provisions of the policy remain in effect.

In witness whereof, the parties have caused their duly authorized representatives to affix
their signatures this 18th day of August, 1998.

Town of West Hartford SEIU, Local 531

By /s/ James Francis By /s/ Thomas Silva

/s/ Patricia DeMichele /s/ Kurt Westby



APPENDIX H

Between the

And
SEIU, Local 760

MEMORANDUM OF UNDERSTANDING

Town of West Hartford

This agreement is between the Town of West Hartford (the “Town™) and SEIU, Local 760, Professional
and Technical Unit (the “Union™) that contingent upon approval of The Professional and Management
Unit to proceed with the merger, the effective July 1, 2003:

The Professional and Technical Unit will merge into The Professional and Management Unit as follows:

or Master's + 2 yrs exp

Position PT FLSA PM | Current Degree/Exp New Degree/Exp
Salary EXEMPT | Salary | requirements requirements
Grade Grade
Capital Projects 13 Yes 6 BS + 6 or equivalent
Specialist
Engineering Tech II 12 Yes 5 10 yrs (4 supervisory)or2 | AS+6 Yrsexp (4
yrs college + 6 yrs exp supv) or equivalent
Zoning Enforcement 12 Yes 5 AS + 3yrs exp or College + | Bachelors +2 yrs exp
Officer lyr exp or equivalent AS + 4yrs exp or
equivalent
Associate Planner 12 Yes 5 BS + 2 yrs or equivalent BS +3 yrsor
equivalent
Sr Buyer 12 Yes 5 Bachelor's + 5 yrs(1 with Bachelor's + 5 yrs(1
WH) CPM or CPPO to with WH) CPM or
progress past step 5 CPPO to progress
past 65th percentile
Contract & Facilities 10 No Sa 2 yrs college + 3 yrs 2 yrs college + 5 yrs
Specialist
Contract Compliance 10 Ne 5a High school + 5 yrs exp or | Bachelors + 3 yrs exp
Specialist Bachelors + 3 yrs exp preferred or High
School + 6 yrs exp
Construction Inspector 9 Yes 4 High School High School + 5 yrs
exp
Building Inspector 9 Yes 4 2 yrs college + 8 yrs or
equivalent
Buyer 8 Yes 4 BS +3 yrs or equivalent
Property Appraiser | 8 Yes 4 high school+ some college | As +4 yrs Exp
+ 4 yrs exp
Asst Zoning 7 Yes 3 AS + lyrs exp or equiv
Enforcement Officer
Engineering Tech [ 6 Yes 3 High School + 6 yrs 2 years College +
3yrs exp, preferred or
High School + 6
years exp
Junior Planner 6 Yes 3 2 yrs college +2 yrs exp AS+2yrsor
Equivalent
Program Worker 5 No E College Degree +3 yrs exp

56




Sidewalk & Paving 4 No D High School + exp

Inspector

Engineering Aide I1 3 No C High School

Recreation Specialist 3 No c College degree or 4 yrs exp
or equivalent

Asst Park Naturalist 3 No & BS + 1 year or five years

Planning Technician 2 No B High School = 2 yrs exp

Engineering Aide 1 No A High School

Add the following to all Exempt Job Descriptions:

This position is primarily intellectual, exercising judgment, knowledge and discretion gained through
specialized study.

The Contract & Facilities Specialist and the Contract Compliance Specialist positions will remain Non-
Exempt positions, but not progress past the 65% percentile of salary grade 5 in the Professional
Management Contract (to be referred to as salary grade 5a).

Robert Domurat will remain for overtime, for as long as he remains in the Engineering Technician II
position. It is also agreed, that Mr. Domurat shall be eligible to receive one-half (1/2) the negotiated
general pay increase until the regular rate equals the maximum for the Engineering Technician II position.
It is understood that this in no way affects the exempt status of the Engineering Technician II position.

The maximum of Salary grade 3 of the Professional and Management contract will increase to $1825 bi-
weekly effective June 30, 2002.

The maximum of Salary grade 4 of the Professional and Management contract will increase to $2000 bi-
weekly effective June 30, 2002.

Joseph Merciert, the Contract Compliance Specialist wili receive an increase effective
July 1, 2003 of $130 bi-weekly.

Tammy Daniels-Bradley and Peter Woelk will receive an increase of $20 bi-weekly effective June 30,
2003.

All provisions agreed to by the Professional and Management Unit will apply.

For the Town of West Hartford: For SEIU, Local 760, Professional and
Technical Unit

By /sf James Francis By /s/ George Gould,

Director of Employee Services Staff Representative

SEIU, Local 760

Date 6/23/03 Date 6/23/03



APPENDIX I

AGREEMENT

This agreement is made by and between the Town of West Hartford ("Town"), SEIU Local 531
("Union"), and each and every person employed by the Town on July 1, 1986 in a position
included in the Professional and Technical Unit represented by SEIU Local 531, as set forth in
Schedule A ("Covered Employees").

WHEREAS the Town and SEIU Local 531 have negotiated and agreed upon conditions for
coverage of retirees and dependents under the Town's health insurance plan, which conditions
are different for individuals hired before and after July 1, 1986, and

WHEREAS the Town and SEIU Local 531 wish to guarantee individuals hired before July 1,
1986 that their retiree health insurance benefits will not change,

NOW THEREFORE the parties agree as follows:

(1) The retiree health insurance provisions of the 1985-1988 collective bargaining agreement
between the Town and SEIU Local 531, as set forth in Schedule B, are incorporated herein by
reference.

(2) Such retiree health insurance provisions will remain in full force and effect for all
Covered Employees listed in Schedule A, and will be binding on the Town with respect to such
Covered Employees, for as long as they live, regardless of whether or not the corresponding
provisions of the applicable collective bargaining agreement remain in effect.

(3)  This agreement shall be enforceable by any or all of the covered Employees listed in
Schedule A in any court of competent jurisdiction. In the event the Town fails to comply with
this agreement, the Town shall pay the costs and attorney's fees of the prevailing plaintiff(s), in
addition to any other legal or equitable relief which the court may order.

(4)  The Town agrees to indemnify and hold harmless SEIU Local 531 in the event of claim
by any of the Covered Employees listed in Schedule A, asserting either (a) the deprivation of the
rights of covered Employees by reason of agreement to the terms contained in Article X Section
4 of the 1985-88 collective bargaining agreement, or {b) an action by any or all of such Covered
Employees to prevent or remedy any breach of this agreement by the Town. The Union agrees
to use reasonable efforts to dissuade Covered Employees from initiating frivolous actions to
enforce this agreement.

IN WITNESS WHEREOF the Town Manager, having been duly authorized by the Town
Council, the Union President, acting on the basis of a ratification vote constituting authorization
by the membership of the Union, and the Covered Employees, have all affixed their signatures
on the dates indicated below.



TOWN OF WEST HARTFORD LOCAL 531, SEIU, AFL-CIO

By /s/ Barry Feldman By /s/ Harold Alpert
Town Manager President

/s/ Mickey Busca

Date 11-18-86 Date 11-18-86

COVERED EMPLOYEES

Note: See file for other signing employees.
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APPENDIX J
MEMORANDUM OF UNDERSTANDING
Between the
Town of West Hartford
And
SEIU, Local 2001, CSEA, Professional & Management Unit

The Town of West Hartford and SEIU, Local 2001, CSEA, Professional & Management Unit,
agree and acknowledge that all previous written agreements including, but not limited to,
memoranda of understandings entered into by the Town of West Hartford and SEIU, Local 760,
Professional & Management unit, unless superseded or expired, shall remain in full force and
effect between the Town of West Hartford and SEIU, Local 2001, CSEA.

For the Town of West Hartford For the Union

/s/ James Francis /s/ George Gould

James W. Francis George Gould, Staff Representative
Town Manager SEIU, Local 2001, CSEA
11/28/2007 11-28-07

Date Date

/s/ Patricia J. Morowsky /s/ Thomas J. Silva

Witness Witness

f=2



APPENDIX K
MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF WEST HARTFORD
AND
SEIU, Local 2001, CSEA, Professional & Management Unit

The Town of West Hartford and SEIU, Local 2001, CSEA, Professional and Management Unit, have met
to discuss changes in the Town Pension Plan to provide that members of the Professional and
Management Unit may be reemployed by the Town for more than 900 hours in a calendar year, at the sole
discretion of and for a duration determined by the Town Manager (not to exceed three years), after
becoming eligible to retire with a normal, unreduced retirement benefit and have no impact on continued
receipt of retirement benefit payments under the Plan.

To further the parties understanding of the guidelines of such reemployment and the status of individuals
covered under this provision, the following details are provided:

Five (5) year vesting period upon reemployment.
Reemployment under the pension plan as defined at the time of reemployment.
e No pension contribution required. It is the intent of this arrangement that no additional pension credit
will be earned for any reason and, therefore, no pension contribution will be required.
A new date of hire is established upon reemployment.
*  Accrual of sick leave at 1 %4 day per full month of active service to a maximum of 150 days. No cash
out of sick accrual upon separation from service under this provision.
¢ Accrual of vacation leave at 2 weeks/fiscal year; no rollover of annual accrual from one fiscal year to
the next; may be authorized for leave without pay at the discretion of the appointing authority beyond
the 2-week accrual. Health plan opt-out provision for additional vacation accrual is not applicable.
No lump sum buyout of vacation balance at separation.
Retiree health insurance coverage provide with applicable retiree contribution, if any.
Dental coverage provided as active employee, with applicable employee contribution.
Vision coverage provided as active employee.
Life insurance benefit provided as an active employee for the duration of reemployment.
Wages paid at the midpoint of the wage range for the position classification subject to general wage
adjustments only — no eligibility for merit increases.
* No eligibility for additional service credit for supplemental pension payments other than those
previously accrued prior to receipt of normal pension benefits.
¢ Reemployment, under these provisions, shall not exceed a maximum of three (3) years.

FOR THE TOWN: FOR THE UNION:

/s/ James Francis /s! George Gould

James Francis, Town Manager George Gould, SEIU, Local 2001, CSEA
/s/ Patricia ], Morowsky /s/ Thomas J. Silva

Witness Witness

Date 11/28/07 Date 11-28-07



APPENDIX L MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF WEST HARTFORD
AND
SEIU, Local 2001, CSEA (Professional & Management Unit)

The Town of West Hartford and SEIU, Local 2001, CSEA have met to discuss changes in the Town Pension Plan
that are reflected in Article IX, Section 11 (L)(b} of the 2007 — 2012 collective bargaining agreement regarding other
income earned while receiving Disability retirement benefits from the Town. Any employee who meets the
qualifications of a Disability Retirement that has arisen out of and in the course of the member’s employment with
the Town of West Hartford shall be provided a benefit minimum of 50% of the employee’s base pay, as defined. To
further the understanding of how this offset provision shall be applied, the following examples are provided:

EMPLOYEE A -
¢ Employee’s annual base salary at the time of disability is $45,000.
¢ Employee has worked for the town for more than 10 years.
e The employee’s disability retirement benefit is $22,500 per year.
e The employee/retiree has an income of $20,000 for the calendar year, excluding the disability benefit from
the Town of West Hartford.
e  There are no other sources of income.

Under this scenario, the employee/retiree continues 1o receive the regular disability retirement benefit, as outlined in
the Pension Ordinances, since the combined earnings ($42,500) are less than the $45,000 annual base salary at the
time of the employee’s disability.

EMPLOYEEB -
«  Employee’s annual base salary at the time of disability is $50,000.
» Employee has worked for the town for more than 10 years.
*  The employee’s disability retirement benefit is $25,000 per calendar year.
L ]

The employee/retiree has a calendar year income of $60,000, including the $25,000 disability payments
from the Town of West Hartford.

e  Combined income exceeds the $50,000 Base Pay by $10,000.

Under this scenarie, the employee/retiree’s earnings exceed the annual base salary at the time of disability. Fifty
(50%s) percent of the $10,000 earnings that exceed the base pay, or $5,000, will be reduced from the
employee/retiree’s $25,000 disability payments for the subsequent calendar year.

The employee/retiree receiving a Disability benefit under this provision must submit proof of income including
copies of State and Federal Tax returns, each year to the Pension Office by April 15™ in order to retain their
Disability Pension.

Other provisions related to the administration of this benefit shall be determined by the Pension Board.

FOR THE TOWN: FOR THE UNION:
/s/ James Francis /s George Gould
James Francis George Gould
Town Manager Staff Representative
11/28/07 11-28-07

Date Date

(=]
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APPENDIX M
MEMORANDUM OF UNDERSTANDING
BETWEEN
THE TOWN OF WEST HARTFORD
AND
CSEA, Local 2001, SEIU (Professional & Management Unit)

The Town of West Hartford and CSEA, Local 2001, SEIU, Professional and Management Unit, have met
in negotiations leading to the 2013-2017 collective bargaining agreement. The parties have
incorporated new formatting into the 2013-2017 contract. The parties further agree that specific
Article and Section notations in previously executed Memoranda of Understanding (MOU) entered into
between the parties should be referenced in the contract in place at the time the original MOU was
established.

In witness whereof, the parties have caused their duly authorized representatives to affix their

signatures this day of , 20186,
For the Town: For the Union:
Richard Ledwith Charles Fabian, Staff Representative

Executive Director of Human Resources

Wiltness Witness



'CONNECTICUT |
PARTNERSHIP PLAN

A Great Opportunity for Very Valuable Healthcare Covergge

e o cr— T N

Welcome to the Connecticut (CT) Partnership Plan—a iow-no-deductible Point of Service
{POS) plan now avallable to you (and your eligible dependents up to age 26) and other
non-stata public employees who work for municipalities, boards of education, quasi-public
agencies, and public libraries.

The CT Partnership Rlon Is the same Expanded Access plan currently offered to State of
Connecticut employees, You get the same graat healthcare benefits that state employees
get, Including $15 In-network office visits (average actual cost In CT: $150%), free preventive
care, and $5 or $10 generic drug copays for your malntenance drugs. You can see any
provider (e.g, doctors, hospitals, other medical facilities) you want—in- or out-of network.
But, when you see In-network providers, you pay less, That's because they éontract with
Arithem Blue Cross and Biue Shield {Anthem)—the plan's administrator—to charge

lower rates for thelr services. You have access to Anthem's State Bluecare POS network in
Connecticut, and access to doctors and hospitals across the country through the BlueCard®

program.

When you joln the CT Partnership Plan, the state's Health Enhancement Program (HEP) Is
indluded. HEP encourages you to get preventive care screenings, routine weliness visits, and
chronic disease education and counseling. When you remaln compliant with the specific
HEP requirements on page 5, you get to keep the financial incentives of the HEP program!

Look Inside for 8 summary of medical benefits, and or visl asc.ct.gov/ctpartner.

hipsfose el govicipariner

*sSource: Healthcare Bluchoole healtheréblushoak com
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BENEFIT FEATUHE IN-NETWORK OUT-OF-NETWORK
Prevontive Care (inclydiog adult an | $0 20% of allowable UCR® charges
welk-chlid exams and lmrq}.miza
routine gynecelogist
_mammegrams, colonascopy)
Annual Deductible {amount you indMdual $350 | Indiduak $300
before the Plan starts
;;.’?”mm, e Family: $350 per member | Family: $300
{$1,400 maximumy
Woived for
HEP-compliont members
s:;ﬁmm(m%mmg Not applicable I 20% of allowable UCR* charges
after you maeat the Plans annual
deductiblé) .
Annual Out-of-Pocket Maximum Individuat $2,000 individual: $2.300 {includes
{amo;mt yau plfy beforeblemthe Plan Family: 4,000 deductible)
00% of CR* 4
ﬁg@s} TR Family: $4,900 {inciudes
deductible) .
Primary Care Office Visits ﬁwlﬂmbm 20% of allowable UCR* charges
Specialist Office Visits $15 CODAY 130 copmy for Pratert 20% of allowable UCR* charges
Urgent Care & Walk-in Center Visits $15 copay 20% of aflowable UCR® charges
Acupuncture (20 visits per year) $15 copay 20% of allowable UCR® charges
Chiropmctic Care $0 copay 20% of allowable UCR® charges
Diagnostic Labs and X-Ray®’ $0 copay (your doctor 20% of allowable UCR®* charges
wiil need to get prior you witl need to got prior
** High Cost Testing (MR, CAT.etc) | authorizution for high-cost suthorization for high-cost
testing] testing] _
20% of allowable UCR® cha
Durable Medical Equipment $0 {vour dottor may need {you m:y need to get pihrrgs
to get prior authorlzation} authorization}

1IN NETWORK: Within [ ] co-pay for proformed facility. 2D% cost share at non-preferred faclity
w%mrmmu?%m

1 OUT OF NETWORK Within your carrier's rnnmediats service ares, deductible plus 40% colnsuranco,

Outsirda of camier’s bmmeciists servicn ares: dedhuctitle piiss 20% coinaurance, (continued on next page) 2
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POS MEDICAL BENEFIT SUMMARY

s =0 T TR T

IN-NETWORK

IJT»*“}- NETWORK

Prior Authorization

: i VTS K PV A e - ’=
Emefgenw Room m i $250 copay {walved If ad 5250 copay Mlved if admltted]_
Eve Exam tono per year) ﬂsmﬂy i _soiofallmﬂu uch charges
“infertiiity
{based on medical necessity)

Office Visit $15 copay 20% of allowable UCR® charges

Outpatlent or Inpatient 20% of aliowable UCR® charges

Hospital Care
**Inpatlent Haspltal Stay $0 207% of allowable UCR* charges
Mentat Healtheare/Substance Abuse
Treatment $0 20% of allowable UCR® charges

{you may need to get prior

*“inpatient authorization)

Outpatient $15 cophy 209 of allowable UCR* cherges
Nutritional Counseling $0 20% of sllowable UCR*
{Maximum of 3 visits por Covered charges
Person per Calendar Year)

“Qutpatient Surgery $0 2066 of allowabla UCR* charges
“physical/Occupational Therapy $0 20% of aliowable UCR® charges,
up to 80 In deys end
30 putpatlent days per
condltion per year
Foot Orthotlcs $0 {vour doctor may need 20% of sllowable UCR® charges
te get prior authorizatlon) frou may need to get prior
gg;hodzathn)
Speech therepy: Covered for treatment $0 Deductlble plus Coinsurance
resutting fror autlsm, stroks, tumor (30 visits per Calendar Year)
removal, injury or eongenital anomalies
of the cropharynx
$0 (30 vislts per Covered Deductible plus Coinsurance
Med necessary treatmont
msulli?nzyftmn dthg:'camasls subject to IY’:;;on per Calendar {30 visits per Calandar Year)

Usuat, Customany end Ressonahis. Yok pay 200 colnsuranoo besed on UGR, plus you pay 100% o amount provider bitts you over UCR,

** Prior autharkzation B you usa in-network providers, provider is responsinis dor obtalning suthartztion framn Asttham. i ye



. PARTNERSHIP PLAN

CONNECTICUT

+ Accass your personalized benefits portal ot
oarecompass.quantum-haafth.com, or by clicking
Sign tn on the Care Compass homa page

+ To view forms, visit CareCompass.CT.gov/Torms, of
click the Forms button at the bottom of the Care
Compass home page,

When you need pénefits support...

You snd any enrolled dependents can speak with
» personal Cara Coordinator (833-740-3258) for
help understanding your benefits, finding & doctor,
and deafing with the comploxitios of haalth care.

GQuantum Health makes it easler for you to navigate

your benefits and access the right care for you by
coortlinating with your medical, pharmacy, and
dantal member service teams. Chat with a Care
Coordinator 830 am. -10 pum, Monday - Friday,
ot B33-740-3258, or send a message through your
secure portal.

Egrnincentives
If you select & Provider of Distinction fora
quallfving procedure, you cah eamn o cash rewardl

Visit CareCompass.CT.gov/providersofdisinetion
to search by procedure, provider or facility, or
call B33-740-3258 to sprak with a personal
Care Coordinator,

Doctors, haspitals and provider groups thet meet
the highest patient care standards are designated
"Providers of Distinction” Providors of Distinction
mambers will coordinate your care throughout
your entire treatment process, from evatuation
through fecovery. The bast providars within this
program oo identifiod as Conters

of Exceflence,

To view o full list of procedures and
Incentives, visit CaroCompass.CT.gov/
providersofdistinction/fincentives, Hote: The amount
of the reward varles by procedura and location.

I' Using Your Benefits

vhen -
provider or to find o locatfon foro
routine lab test... e
Visit os0.ct.govictpartner then scroll to Find
Proviiers,

You pay nothing—8$0 copay—for lab tests, if you
visit o prefesred Sita of Service pravidor. Tofind a
Slte of Service provider, éontadt Anthem or use the
Find Carv tool.

When you're injured..

Your health plan has resources to help you through
orthopedic injurles, from dlagnosis to minor aches
and pains, to surgary and recovery.

Get halp diagnasing minor of lingering injurles
through o virtuat visit. Your provider will hetp create
& rehab progmm you can do at homa,

For surglenl precedures, find the best providers for
tho care you need. Ledrn more at CaroCompass.,
OV.gov/orthopadics.

Help Managing and Reversing
Diabetes

Get help managing Type tor Type 2 Disbotes
with Virta Haaith. Members pre connected and
supported with acoess to a disbates health coach
and recahw free testing supplies ond tipsto
manage thelr Ale. in the diabetes revérsa) program,
where members with Type 2 Diabetes can learm
to eat thelr way to better health with personalized
nutrition plens and support from medical
providers, professional coaches, and digite! heatth
tnols.

Help Preventing Diabetes

If you have prediabates, the digital Diabetes
Pravention Program offered by Wellspark can
help yo u prevent diabates by focusing on lifestyle
changes,

To learn more about thesa programs, visit
CamCompass.CT.gov/diabetes.




<L CONNECTICUT .
PARTNERSH!P-ELAN PRESCRIPTION DRUGS

Maintenance’ Non-Maintenance HEP Chronic
{31-10-90-day supply) Conditions

Prescription Drugs

Generic {preferred/non-preferred)* .$SI§IO $5/410 $0
Preferred/Listed Brand $25 $25 $5
Mame Drugs

Non-Preferred/Non-Listed $40 $40 $1250
Brand Name qugs

Annual Out-of-Packet $4,600 Individual/$9,200 Family

Maximum

+ Initlal 30-clay supply 8t ratoll pharmagy B peritted. Thereattar, 90-cay supply is required—through mailarder or st 8 retall
pharmacy participating in the State of Connecticut Maintenance Drug Network.

++ Prescriptions are filled automatically with s generic 1t ona Is avaliabie, unless the presaribing physicien submits e
meww-mﬁm&mmmgmim i

Preferred and Non+Préfarred Brand- Is not enough for your dactor to nota "dispense
Name Drugs as written® on your prescription; a separate form
E Is required.) If you request a brand-name drug
Adrug's tier placement Is determined by over a genaric alternative without obtaining a
Caremark’s Pharmacy and Therapeutics coverage exception, you will pay the generlc

Compmittes, which reviéws tler placement each drug co-pay PLUS the differenca In cost between
quarter, If new generics have become available, the brand end generic drug.

new dlinical studles have been released, new 5

brand-name drugs have become available, otc, Mgndgtory 90-day Supply for

the Pharmacy and Therapeutics Committea Maintendnce Medications
may change the tler placement of a drug.

It you or your farmily member tokes a
If your doctor believas a non-preferred brand- malritenarice medication, you are required to
name drug Is medically necessary for you, they get your malntenance prescriptions as 80-day
wiil need to complete the Coverage Exception fills. You will be able to get your first 30-day fiil of

form (avallable at osc.ct.govitpartner) that medication at any participating pharmacy.
fax It to Caremaric If approved, you will pay After that your two cholees are:

the preferred brand co-pay amount.
« Recelve your medication through the

If¥ou Choose a Brond Name When o Caremark mail-order pharracy, or

Géneric Is A\{Gtiab?e « Flil your medication at a pharmacy that

Prescriptions will be automatically filled participates in the State's Malntenance

with a generic drug if one Is avallable, unless Drug Natwork (see the list of participating

your doctor completes Caremark’s Coverage pharmmacles on (osc.ctgovictpartner) and

Exception Request form and It is approved, (It ?‘-‘mﬂ dO\rn ;0 Pharmacy under Benefit
ummarias.
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¢ COHNECTICUT K e
PARTNERSF"P PI.AN HEALTH ENHANCEMENT PROCRAM

The Health Enhancement Program LHEP] isa component of the medical plan and
has several Important B2hefits. First, It helps you and your family work with your
madlcal providers 1o get and stay healthy, Second, It saves you money on your
healthcare. Third, it will save money for the Partnershlp Plan long term by focusing
healthcare dollars on prevention.

Heajth Enhancement Program Requiremehts
You and your enrolled family members must get age-appropriate wellness exams,

early diagnosis screenings {such as colorectal cancer screenings, Pap tests,
mammograms, and vision exams). Here are the 2023 HEP Requirements:

PREVENTIVE
P;e\_fentlyg Visit 1per yoar- otlh:?;:u ' E::::'r‘!. vnu ‘::2'.3 i
ston Exs ; A Every 7. va? Bvery 7 Evary 4 50-64; Bvery Sjnen
Vision Exam L WA g o “z. 8841 Svery 2 pears
i T ; Atbeasty | Atleasti Mlbutl Arkiist) | Abieast 1 Aﬂunl
Dental Cleanings* N/A ;‘.,'.:::: patyesr  paryear  peryear pnr"::r‘ per yoar
Cholesterol Screening N/A WAL on E",;;,?",s Sy B i e
Breast Cancer Screening : : Vacreaning A
) A b ' 4
(Mammogram) M/A NfA H/A N/A /4 e

Pep peassoaly  Puptmesronly | Pep sawat only

Cervical Cancer Screening N/A H/A Every3 | EveryS | evevimen  eeodven ey yen o
(Pap Smear) : T wenaw Ve Rl SR iiine | e eaert
WM'M wvaty Byuars vanrs (0 ge BS
 umcunie | :

Colorectal Cancer KA /A WA N/ WA e
Screaning' et FIYFORY bo 550 76 0f
:_9.-:! il' fired for Camily bers wha ste cinating b & dewtal pian cponvored by your employeer lehnﬁ:‘l't:: MM&CMHMT:‘
& HOW: cilorects! 4% &F a0 fov calandar 022 a1 recomemended . !
Pt ko odonpd Mommwd Vo A5 yaars &1 b Leatian chvonic reqgdrements to be complisnt.

To check your Health Enhancement Program compliance status, visit CareCompass.CT.gov,
then sign in or register for your Quantum Health benefits portal. To view your status, click

the My Health tab in your portal.
You can aiso download the MyQHealth app on the App Store or Google Play.



rilf'

i CONNECTICUT i HEALTH ENHANCEMENT PROGRAM

PARTNERSHIP PLAN

Additional Requirements for Those With Certain Conditions

~ #fyou or any enrolled {a\;ﬂi& member has1) Diabetes (Type 1 or 2), 2) asthma or COPD, )

tieart diseaseé/heart falltire, 4) Hyperlipidemia (high cholesterol), of 5§ hypertension (high
blood pressure), you and/or that family member will be required to participate In a disease
education and counseling program for that particular condition. You will racelve free office
visits end reduced pharmacy copays for treatmants related to your condition.

These particular conditions ara targeted bocause they account for a large part of our total
healthcare costs and have been shown to respond particularly well to education and
counseling programs. By participating in these prograrns, affected employees and family
members will be given additional resources to Improve their health.

If You'Do Not Gomply with the requirements of HEP

ifyou qrary enml_!gd‘%f_eggndeﬁt Becoriies non-coimplight in HEP, your premiums
will be $100 per moith higher and you will have an annual $350 per individual
($1,400 per family) in-network medical deductible,

Quantum Health is the administrator for the Health Enhancement Program (HEP)
and gives you access to your personalized health benefits portal, The HEP participant
portal features tips and tools to help you manage your health and your HEP
requirements. Logn to your personal benefit portal at carecompass.quaritum-health.
com to:

« View HEP preventive and chronic requirements and download HEP forms

+ Check your HEP preventive and chronic compliance status

+ Complete your chronic condition education and counseling compliance
requlirement

- Send a secure message to a Care Coordinator for benefits assistance

- Connect you to your medicai, pharmacy, dental and other healthcare services
covered In your plan- with just one login.

Quantum Heaith: (833)740-3258, 830 am.-10 p.m. ET, Mon.-Fri.
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Bfﬂce nf the State t‘:urn,c;tirt:;lhe-ri Hea!thcare Pahcy & Benefic Services va:smn

ww.osc.ct.gav/ctpartner
860-702-3560

General benefit questions, Medical, and Health Enhancement Program {HER}

Quantum Health
CareCompass.CT.OoV oriogh to your benefits partal from Caro Compass
833-740-3258

Prescription drug benefits

CVS Caremark
CareCompass,CT.govistate/pharmacy orlogin to your benstits portal trom Care Compass
1-800-318-2572

Dental and Vision Rider benefits

Cigna
- CareCompass.CT.gov/state/pharmacy o login to your benofis portad fram Garo Compass
1-800-244-6224

For detalls about specific plan benefits and natwork providers, contact the
insurance carrler. If you have questlons about eligibllity, enrolling In the plans or
payroll deductions, contact your Payroli/Human Resources office.
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AttachmentB

Town of West Hartford, CT. w UnitedHealthcare

Vision Benefit Summary
Customer Service and Pruvider Locator: 800-813-3120

wwwinyuhcvision som
UnhdM&mnVHonhnbemmmadiumﬂwnﬁOmumdﬂvwdbmue.‘ e vislon cale solutions o the nebon's leading
wloyers through d pacpls and the nations most sccasable, diversifisd vislon care natweork.

hnmmMMIlwnalwmﬂnMMMMwnwmmwImm-mwmhnmay-phssssnihnmm
llndevhbn.IMMIM!M«W@N&.M;MWMW'NMfnmo.ul:mludhmnhlunlmq'asaas.

Comprehansive Exarn(s) . Oncs every 12 months
Spactaie Lenges . . Ones svery 12 montha
fromes i Oneo every 12 montha -
Cnnucll..amashl-j_wofm A Onca every 12 montha e
} n-NetworkSorvices.  © o 0
Copays - B —
Exarnist N $0.00 = LA
Matarials | $0.00
Frama Benaftt tfor f that d the alio y, and pdditionsl 30% dk may be applied to the gel®
Privata Practios Provider $50.00 retad frama aliowance
Patad Chein Presider ‘ ) }Smﬂmpufmdl
Luns Options g~ )

[ Standasd Scratch Resistant Comting - covered in fUll Other aptionsl lena upprades may ba ofiored at » discourt (discount varies by provider),
_Contact Lens Benefit® "

Svlostlon comtast lensas ' B H you choose dispossbie contais, up 10 4 bams are Included whwn
Tha fittlngénmlimtion fee, rontant e, and up o bvo falow-up bteined from e
vishs ara oovered in (ull sfter copey [if applicable}, i :
Non-seleation oootset lsnses $105.00
An aliwance b applisd towerd the finingfevahustion feas and
purchase of contact lensas outalda the coverad selaction. Matenels
| copy 0 applcabla) I waived.
Mlmuwwmm Coversd in full aftar myﬂepplr.dbl
it L Outof-Notwork Retmbursam prvis (Copiys dé het ipply)- 3 ;
Examis) - Up»s_ﬁpuu -
Frames Up o $60.00
Singia Vislon Lonsos Up 10340.00
Lined Bifocel Lnses | Up w$60.00
Unad Trifocsl Lensas 2 UprBDDD___ X
Lanticulsr Lanasa R ) Upusao.oo
Elactive Contmcts in Lisw of Eyw Glasses® ~ [ Upwsiosoo
] Nm:mt‘mu:uhl.lwdﬁwﬂas@ea‘ X Up o §210.00
: [ Disoonts i

I.noﬂmlon Umuhcue\nllmmmwlhcuw\'lsionwwkofknaﬂzﬁ.manuwkhwmnhsm
ooy o discouied lewe vision comection providers, Members recenve 15% off usual end oustomany pricing or 5% ofl promotionsl
pricing et rore than B50 patwork provider focetions and even greater dizcounts through ot pricing ot LasicPlus looations. For move

| information, celi 1-BB9-663-4407 of Vit us st www.uhidasik com.

Additions] Materkast - At o parthcipating network Wmﬂmwuam%dlmmmmmwdwamsw
contact lenses. This program is svailsbbe sher your vislon benefis have beon exhausted. Please note that this dlscount shall naof be
considerad insunences, and thet UnitedHeelthcare shall neither pay nor relmburse tha provider or member for any funds owed or spent.
Additional it dormhmhbewwnmnh\eoﬂrlﬂslmmmm S
Hearing Alds - As & UnltadHesithcare Vislon plan member, you cen sive on high-qualily heering alds when you buy them from

h Haalthinnovetions™, To find out more go 10 hiHealihinnovatlona com. When placing your onder uso promo code myVision to gel the
soecidlpriem dicownt.
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" On ol o g d through ownad and o Lish nabwork.

-mmmmnmmmmmmmnmmmmmummmm

'Lmlmuehhoﬂmmmm Coverngs for Salaction eontect lanses does not apply at Cosen, VWistnan of Sem's Cub
The &3 contpct lpenos will be appiied towand the fittingfraksion fae and purch ede of o contacts

* Nocazsaty corgact lnsea nmhrmh‘unmmmhrnwm#mmmmmmmmwmm

mwummm*mmmﬂmtum m‘hﬂmmmmmhmmaMum
rpguiar .—...,uptulh, dedormity, or cornaal H your provicder Vi you should sk
Yous provided 0 ctetnct UnftacdH seithanrs vision confirmieg the reimbursernant that tnitedoalthos ne wil meta bofore 10U purchass such contects.
. l- 7""”““"] 5 : ERELS ;
NETWORX

= Adways dantly yourself 49 & UritedHsalkhasre vision member when making your sppoistment.

+Your panlieipating provider wil Mmmmmmmlhwﬂmmhm aedection.
-mmmmlnw % i fittngleahotion fesn &0 well 13 the purthoss of non-sai sction oomiact lenass. Fot-m"wurm
£100.00 end tha Bing/swslastion bon i $35, you will hewe $70.00 1owend the purdisna of contact bndos. The 4 fovance mey ba sepasated st some rets] de i
mmmmmmmummmmmmmmmmmn!maurlmowmmimh

whed when

'meum_nmwm.m which are not coversd-in-hdl. may be aveliabls ot a ci s prosick
umemomsnmmmm

UrRadHeshewe ofters Ny vision program thyough o natianal network inchsding both private practios end rutall chaln providers, To scsees the Providar Loastor
2erviog, vish Sur waheiin s werearmadhesision £am of ummum-mmdm-mhmmnmwmmunm
or print sn D card erfine st rryubcvision gom.

Fatain s Unitecacith awre vision bensllt summery whidh Includes detabisd beneafi infodrestion and Inptnucions on how to use he pognem.

Piewi o tela 20 your Canticetn of Coveragn b a full aglaroton of bersis.

e twork Providor = wpm-ﬂmmuﬂa mnpﬂhwmmmmbmnwﬁndm

Non-Hetwork Provider - pirtieipant pass K4 Ten tb the providat, end LUnfteci-eslihtas mirbursgs the: Mummmwwmm
Hivence. :brn T Non-AItwork ben afts. AJl reselpls must be subrrizad o the same Tims B the following sddrss: UnibedHaa ltheans Vision
WVirimen procll o ghaan i tha Corrgmny willvia 50 dave elter the date of knss. if It was ot reasonsbly possiis t give willen proaf In tha tme

tepred, hmmvmrmmumhﬁnb&m Howovt, proof mest ba fsd oe 5oon 8s remonelly possibla, 1o I than 1 yeur aleer tha
dirte of parvice udeed Uve covared povscr west logely respecitabed.

e-uthmmmumm hunvmwummmmm.mm
Hocumllh-ndﬁrmhﬂmnmm-empl\imh&mwthmmm Phepcs 0 vt the applicatis polioy’
omtkwin of for o Tl ripfion of benaiis, b
mmm-mmu-«mma«vwiﬂuhmwbumm-.mmwmduwmh
mﬂnmﬂmhw:dlm Compr Sonvins o riats that the paflast, without coat, oisteing
R0 80y Qoo TRt i Mnm-mwmdwummphmmuup-kdb«uuﬂmm
Ml'-nbnnlualutld-n wm;-—wuﬂdhhww

UndtedHaaithears vislon toversgy proveied by or theough | alithoars & “n-um Unt il thenre |

Campary of Mew York, ketated In lsodia, Mew York, o tholr sifisina. Admirésirative services memwumscmrnum
fMatea. Plares sold b Ticas. e R aurder VPOLDA.TX or VPOL 11 T and assodited ©OC form mumber VCOU TR TX e VOOC CERL 131X, Pl sold
InVirginls wts pofioy formn asumber 05,V o VPOL_13. VA end assotised COC form number VOOC I TOR VA o VOOC.CER, 13V

0 UnitedHealthcare s e e et




¢\ DELTA DENTAL Attachment C
Town of Wast Hartford

Group # 4593-0301
Delte Dental PPO plus Premfer™
Calendar Year Deductible
+ Per Parson $50 $50
» Family Aggregate Maximum $150 $150
Bion Pave:
Preventive & Diagnostic (No Deductible) 100% 100%
' Emm,) Blitawing X-Rays (2 per calendar year per
« X full mouth series or panoramic (1 per 3 i
. Fhme Treatment Sl per &Inm year fgrud\lmgo age 19)
s Senlants (To age 16) & Space Maintainers (To age 14)
Remaining Basic (After Deductibla) 100% 100%
« fillings, Extractions, Root Canals (Endodontice)
¢ Periodontal, Oral Surgery
* Repelr of Dentures & Removable Prosthodontics
Crowna & Prosthodontics (After Deductible) 50% 509
o Crowns, Gold Restorations
o Bridgework, Pull & Partial Dentures
s TM)
Calendar Year Maximum (Per Person) $2,000 $2,000
Orthodontla (Dependent Children Only)
» Colnsurance 50% S0%
»  Lifetime Madmum $2,000 42,000

Dependent children are covered to end of the Calendar Year In which they turn age 26,

Delta Dental has two networks svaliable under this plan. Tha Delte Dental Premiar network bs tha largest of the Delta Denta! networks
with over 351,000 partidpating dentist offices nationally (80%+). Delta Denta) PPO ls a smaliler, but mare discounted network with
over 266,600 participating dentist offices nationwide. Delta Dental’s natwork discounts Bverzge 25% to 35% lesa,

You may use any fully icensed dentist under this plan, bt R ks to your sdvantage to use & network dentist, sspacially FPO,
sinca thay accapt the Delta Dental afiowencs as thelr maximum charge and cannot bl Delta Dental patients for amounts above this
fevel,

Participating dentfsts wil ba palil directly by Dalte Dentad for covered services. Non-paticipating dentists will bl you dinectly, end
D%Wdﬂmihﬂﬁhmm&uﬂybm. You will maxdmire benefils and reduce paperwork by using & Den Dental
participeting dentist.

¥ you donct have a dentict, you may obtain a current keting of participaling dentists in any ares, by calling 1-800 DELTA OK (1-800-
135-8265). Provide your 2ip code to the representative and a directory for that sres will be malled to your home, I you have Internet
aocess, you may also vislt cur website at deltadentalct.com to locate participsting dentists,

At tha thma of your frst appointment, befl the dendist that you are covered under this program and provide your group number and 1D
number, Your dependents, ¥ aovered, should provide the employes’s 1D mamber,

Clal questions and other Information needs shouild be directed to Delte Dental’s customer service department at 1-800-452-9310,

This éverview weining 1 geners) O your kil Caee peograin Moy your @me &3 § comaniant rfence. Comgiets dutalls of i tha
contract yaus Daln of Kew , B, whith povarat B beralts sad of mﬁﬁmﬁ
vaites mqnf‘nmmmumm?gmhbmm mn. §roup oonliact would contes) if Thise
s b by o difference b i proslsions and v info in this ovendew.






