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APPLICATION OF AGREEMENT 

This Agreement shall apply to all Management and Professional employees of the Town of West Hartford 
in those titles listed on the Certification of Representative (ME-6888, ME-8431 and ME-6965, Unit I), 
excluding those employees now represented by other bargaining agents heretofore certified by the 
Connecticut State Board of Labor Relations, part-time employees who work less than 20 hours per week, 
temporary employees who work less than six months, and seasonal employees. 

ARTICLE I - RECOGNITION 

1.1 CSEA, Local 2001, SEIU, is recognized as the exclusive representative of all such employees for the 
purposes of collective bargaining with respect to rates of pay, wages, hours of employment and 
other conditions of employment. 

1.2 The term "Employer" shall mean the Town of West Hartford, a municipal employer as defined in 
Public Act No. I 59 of 1965. 

1.3 The term "Union" shall mean CSEA, Local 200 I, SEIU. 

1.4 The terms "Contract" and "Agreement" shall mean the complete Agreement and its specific terms. 

1.5 The term "Employee" shall mean every Management and Professional person employed by the Town 
as defined in the Application of Agreement. 

ARTICLE II - UNION SECURITY 

2.1 The Town agrees that, upon the written authorization of any employee in the bargaining unit, it 
will make a monthly deduction from the wages of such employee of an amount authorized by the 
employee for the purpose of paying Union dues, and CSEA PAC or initiation fees or making deposits 
in a credit union. Such authorization shall include written and electronic authorization allowable 
under State and Federal Law. Such deduction shall be discontinued only in the event of tennination 
of the employee's services or upon employee's written request, in accordance with the terms of the 
membership agreement. No refund will be made to any employee in the event of the employee's 
failure to comply with this provision. All deductions under this section will be made from the wages 
payable on the first regular payroll of each month. 

2.2 Any employee who objects to joining or financially supporting labor organizations shall not be 
required to join or financially support the Union. 

2.3 The Union agrees to indemnify and save harmless the Town for any sums which the Town is 
required to pay as the result of a claim that the sums of money herein referred to have been illegally 
deducted, or for any liabilities which may arise from the Town's having complied with or enforced 
this provision. 

2.4 The total amount deducted each month, in accordance with the provisions of Article II, will be 
remitted by the Town, together with a list of the employees from whose wages such deductions 
have been made, to such individual and at such address as shall be specified by the Union. Such 
remittance shall be made by the last day of the month in which the deductions are made. Such lists 
shall be in an editable digital file format and include the following information for all employees 
of the bargaining unit if on file with the employer: full name,job title, department, work location, 
home email address, work email address, home telephone number, work location, home address 
work and home telephone number, home email address, date of hire, rate of pay, dues paid during 
the reporting period and employment status 
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2.5 The Town shall deduct contributions to the CSEA PAC, or for any other service, program or 
committee provided or sponsored by the Union, from the wages of those employees who have 
authorized such a deduction. All such contributions shall be remitted to the Union along with a list, 
in editable electronic format, of each contributor showing the amount deducted. Deductions and 
remittances shall be on the same schedule as dues deductions. 

2.6 The Town shall provide, in an editable digital file format, the following information for any new 
hire if on file with the Town: Name,job title, department, work location, home email address, work 
email address, home telephone number, work telephone number and the home address. The Town 
shall provide such information with real time electronic transmission of new hire data. The Town 
agrees that if the Union provides a template and/or a site for which such data may be submitted 
the Town will use the format and submission method provided by the Union. 

2. 7 The obligation of the Town for funds actually deducted under this Article terminates upon the 
delivery of the deductions so made to the person authorized to receive such amounts from the 
Town. Neither any employee nor the Union shall have any claim against the Town for errors in 
processing of deductions unless a claim of error is made in writing to the Finance Director within 
ninety (90) calendar days after the date such deductions were or should have been made. 

2.8 The Union agrees that it will not call, authorize, instigate, sanction or condone any strike, 
slowdown, work stoppage, or any action against the Town by bargaining unit employees who are 
on duty. The Town agrees that it will not lock out any employees. 

2.9 The Town agrees that each newly hired employee shall participate in a mandatory and in -person 
meeting, as small as one individual, within the first fourteen (14) calendar days from the date of 
hire during regular working hours and onsite without loss of compensation. 

Each newly hired employee, as part of their in-person orientation meeting, shall be required to 
attend a mandatory thirty (30) minute orientation meeting, conducted by the Union, without loss 
of compensation, during regular work hours and at the employer's work site. If no orientation is 
conducted, then the Union will be allowed thirty (30) minutes during the new employee's workday, 
at a mutually agreed to time and place, to make such a presentation without loss of compensation. 

Union designee(s) including, but not limited to, Union representative, Officers, Stewards and 
members shall conduct the sessions covered under this Article. 

The Town shall grant Union designee(s) release time, including reasonable time for travel and set 
up, without loss of compensation to conduct any sessions, meetings and trainings covered by this 
Article. 

The Town shall be absent from the room during any sessions, meeting and trainings conducted by 
the Union. 

TI1e Union shall have the right to access and use the Town's facilities to conduct orientation sessions 
and other separate meetings with newly hired employees. 

The Town shall provide the Union with at least ten ( 10) days electronic notice of any orientation 
meeting, when feasible , and send an electronic list of expected participants at least forty-eight (48) 
hours in advance of the orientation meeting. 

AimCLE III - =::..a:.,A=G=EME=:....:NT~ RI=GlITS== 

S.1 Except where such rights, powers and authority are specifically relinquished, abridged or limited 
by the provisions of this Agreement, the town has and will continue to retain, whether exercised or 
not, all the rights, powers and authority heretofore had by it and, except where such rights, powers 
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and authority are specifically relinquished, abridged or limited by the provisions of this Agreement, 
it shall have the sole and unquestioned right, responsibility and prerogative of management of the 
affairs of the Town and direction of the working forces, including, but not limited to the following: 

a.) To determine the care, maintenance and operation of equipment and property used for and in 
behalf of the purposes of the Town. 

b.) To establish or continue policies, practices and procedures for the conduct of Town business 
and, from time to time, to change or abolish such policies, practices, or procedures. 

c.) To discontinue processes or operations or to discontinue their performance by employees. 

d.) To select and to determine the number and types of employees required to perfonn the Town's 
operations. 

e.) To employ, transfer, promote or demote employees, or to lay off, terminate or otherwise relieve 
employees from duty for lack of work or other legitimate reasons when it shall be in the best 
interests of the Town or the department. 

f.) To prescribe and enforce reasonable rules and regulations for the maintenance of discipline 
and for the performance of work in accordance with the requirements of the Town, provided 
such rules and regulations are made known in a reasonable manner to the employees affected 
by them. 

g.) To ensure that related duties connected with departmental operations, whether enumerated 
in job descriptions or not, shall be performed by employees. 

h.) To establish contracts or sub-contracts for municipal operations, provided that this right shall 
not be used for the purpose or intention of undermining the Union or of discriminating against 
its members. All work customarily performed by the employees of the bargaining unit shall 
continue to be so performed unless in the sole judgment of the Town it can be done more 
economically or expeditiously otherwise. 

i.) To create job specifications and revise existing job specifications, subject to the Union's right 
to challenge the accuracy of the new or revised job specification, or the propriety of the 
assigned wage rate, through the grievance procedure. 

S.2 Tite above rights, responsibilities and prerogatives are inherent in the Town Council and the Town 
Manager by virtue of statutory and charter provisions and are not subject to delegation in whole 
or in part. 

ARTICLE N - DISCIPUNARY ACTION 

4.1 No permanent employee shall be discharged, reduced in rank or compensation, suspended 
without pay or disciplined in any other manner except for just cause. Whenever any employee is so 
disciplined, the Department Head or their designated representative shall present such employee with 
written reasons for such disciplinary action within five (5) days after such employee is disciplined or 
notified of their discipline, whichever comes sooner. Written warnings or letters of reprimand may not 
be used against an employee after one (1) year from the date of issue, and records of disciplinary 
suspension shall not be used against any employee after five (5) years from the date of issue. In addition, 
copies of all written warnings, letters of reprimand, and records of disciplinary suspension shall be mailed 
to the Union's Field Representative. Upon request of the affected employee, the Town will seek approval 
of the State of Connecticut Public Records Administrator for the destruction of written warnings or letters 
of reprimand after one ( 1) year from the date of issue, and of records of disciplinary suspensions after 
five (5) years from the date of issue. 

6 



ARTICLE V - GRltV ANCE PROCEDURE 

5.1 A grievance shall mean a complaint by an employee or group of employees or the Union that, as to 
the employees or the Union, there has been a violation, misinterpretation or misapplication of the 
provisions of this Agreement. 

5.2 Adjustment of all grievances shall be sought as follows, except that grievances over a disciplinary 
action may, at the discretion of the Union, be started at Step 3 of this Section. 

Step 1: The aggrieved shall first submit their grievance in writing to the Department Head within 
ten ( I 0) days after the occurrence giving rise to the grievance or after the employee knew 
or reasonably should have known of the occurrence giving rise to the grievance, the 
Contract provisions in question, and the remedy requested. In the case of grievances filed 
by the Union, the grievance shall include the names of the affected employees, if such 
information is available to the Union. Within seven (7) days after said Department Head 
receives such grievance, the Department Head or their designated representative shall 
meet with representatives of the Union for the purpose of adjusting and resolving such 
grievance. The Department Head or their designated representative shall give the Union 
their answer to the grievance in writing no later than seven (7) days after the grievance 
hearing. 

Step 2. If it is not satisfied with the answer of the Department Head or their designated 
representative to the grievance, the Union within ten (10) days after it receives such 
answer, may submit such grievance in writing to the Director of Human Resources. 
Within seven (7) days after said Director of Human Resources receives such grievance, 
the Director of Human Resources or their designated representative shall arrange to and 
shall meet with the representatives of the Union for the purpose of adjusting or resolving 
such grievance. The Director of Human Resources or their designated representative shall 
give the Union their answer to the grievance in writing within seven (7) calendar days 
after hearing such grievance. 

Step S. If it is not satisfied with the answer of the Director of Human Resources or their 
designated representative to the grievance, the Union, within ten (10) days after it 
receives such answer, or within ten ( I 0) days after an employee is suspended, reduced 
or discharged, may submit such grievance in writing to the Town Manager. The Town 
Manager shall hear and act on such dispute and render a decision within thirty (30) days 
of the hearing. 

· Step 4. If either the Town or the Union is not satisfied with the decision of the Town Manager 
on any grievance, either party may, within thirty (30) days after receipt of such decision 
submit such grievance to arbitration. Arbitration shall be by the State Board of Mediation 
and Arbitration, except in the case of grievances involving discharges, reductions in rank 
or compensation, and suspensions without pay, which may be submitted to the American 
Arbitration Association at the option of the Town. If the Town elects to use the American 
Arbitration Association, it shall bear the cost of the services of that Association. The 
decision of the Arbitrators shall be final and binding on both parties. 

5.3 The time limits provided for in Section 5.2 of this Article may be extended by agreement of the 
parties. As used throughout this Article, the term "days" refers to calendar days, unless otherwise 
specified. 

5.4 All grievances and answers thereto shall be set forth in writing. 

5.5 The number of bargaining unit employees who may be released from duty with pay in order to 
present grievances, under Section 5.2 of this Article, shall not exceed two at any one time, unless 
the attendance of additional witnesses is required. 
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5.6 Nothing contained herein shall prevent any employee from presenting their own grievance and 
representing them in Steps 1 through 3 of these procedures. 

5.7 The Union business agent may submit a written request for specific factual information, as related 
to a disciplinary action case, from the Department Head. The Department Head will make such 
requested data available to the business agent. 

5.8 Failure at any step to appeal shall be considered acceptance of the decision rendered. 

ARTICLE VI - HOLIPAYS 

6.1 The following holidays shall be observed as days off with pay, and except as specified elsewhere in 
this Article, shall be celebrated on the dates set forth in Connecticut General Statutes, Section 1 •4: 

New Year's Day 
Martin Luther King Day 
President's Day 
Good Friday 
Memorial Day 
Juneteenth 
Independence Day 

Labor Day 
Columbus Day 
Veterans' Day 
Thanksgiving Day 
Christmas Day 

Lincoln's Birthday and Employee's Birthday (floating holidays) 

6.2 Holidays falling on a Saturday shall be celebrated on the preceding day. Holidays falling on Sunday 
shall be celebrated on the following day. 

6.3 Whenever any of these holidays shall occur while an employee is out on sick leave, the employee 
shall be paid for the holiday and no charge to sick leave shall be made for that day. 

6.4 When a holiday occurs while an employee is on vacation, the employee shall be granted an 
additional vacation day with pay, or if the total duration of the vacation is at least one calendar 
week including the holiday, the employee may elect to receive an additional day's pay with their 
vacation pay. 

6.5 Each employee's holiday pay shall be computed at their regular daily rate. 

6.6 a.) As with the Employee's Birthday holiday, and in lieu of the former Lincoln's Birthday holiday, 
an employee may take a floating holiday with pay during each fiscal year at a time mutually 
agreed to between the employee and their immediate supervisor, but not during the month of 
June. The only exception is that the Employee's Birthday floating holiday may be used in June 
if the employee's birthday is in June. 

b.) Under no circumstances shall such holiday be carried over to another fiscal year if not taken 
nor will the employee receive premium pay for working on their birthday. 

c.) Any employee who leaves the Town service for any reason shall repay the Town if they have 
taken their birthday holiday before having earned such day (their birth date) . As an option 
the employee may elect to subtract the unearned day from any accumulated vacation days the 
employee has due them at separation. 

ARTICLE VII - VACATION 

7.1 Annual vacation leave with pay shall be earned by all professional and management employees as 
follows: 
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Less than 4 full years of service - 5/ 6 day per month 
4 but less than I 4 full years - I I / 4 days per month 
I 4 but less than 24 full years - I 2/ 3 days per month 
More than 24 full years - 2 I/ I 2 days per month 

(2 weeks) 
(3 weeks) 
(4 weeks) 
(5 weeks) 

In addition to their accrual as of July I, one year's vacation accrual shall be posted to each 
employee's credit with the first full paycheck in July of each fiscal year. For any new employee such 
posting shall be for the prorated portion of the fiscal year from date of hire to the end of the fiscal 
year and shall be made on the first full (IO working days) paycheck after the employee's date of 
hire. The accrual shall be adjusted down at the appropriate rate for the employee's length of service 
for each month the employee fails to be in service (pay status) the full month. Any employee who 
leaves the town service for any reason shall repay the town for any vacation leave taken in excess 
of what they would have earned on a monthly accrual basis from the first of the fiscal year or date 
of hire. For employees with prior accumulation of vacation leave said repayment shall be first 
subtracted from prior accumulated vacation days. 

In addition, immediately on completion of the number of full years of service indicated below, the 
following number of vacation days shall be credited to all classified employees as follows: 

IO full years - I day 
1 I full years - 2 days 
12 full years - 3 days 
13 full years - 4 days 

20 full years - I day 
2 I full years - 2 days 
22 full years - 3 days 
23 full years - 4 days 

7.2 For those employees who enjoy a vacation schedule distinct from that in Section 7.1 above, there 
shall be no chanze. 

7.S Earned but unused vacation leave shall not accrue to an employee's credit in excess of fifty (50) 
workinz days. Unused vacation in excess of the maximum accrual shall be forfeited if not used by 
the end of the fiscal year in which such excess accrual occurs. 

An employee may cash in up to five (5) days of unused vacation leave each fiscal year. Such 
payment shall not count towards an employee's Average Final Compensation for pension 
calculation purposes, regardless of the date of hire, and no pension contributions shall be taken on 
such payment. 

An employee may opt to keep two (2) weeks of vacation time while on maternity/ paternity leave. 

7.4 Only upon separation from Town service for immediate retirement under the Town Pension Plan, 
unused vacation leave, up to the maximum allowable accrual, shall be paid in a lump sum payment 
and shall be deposited into a Special Pay Retirement Plan. This Special Pay Retirement Plan is subject 
to Section 401 of the Internal Revenue Code and, as such, is subject to its provisions. 

Such payments shall not be credited toward the employee's average final compensation for the 
purpose of calculating their pension benefit. 

ARTICLE VIII - SICK LEA VE 

8.1 Sick leave shall not be considered as an entitlement which an employee may use at their discretion, 
but shall be allowed only in case of necessity arising from actual sickness or disability of the 
employee, or to meet dental appointments, or to take physical examinations or other sickness 
prevention measures. 

8.2 Sick leave with pay shall accrue to the credit of each employee as follows subject to the restrictions 
listed below: 
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a.) Sick leave with pay shall accrue to the credit of each employee at the rate of one and one
quarter ( 1 1 I 4) working days for each full month of service to a maximum of one hundred 
fifty ( 150) working days. 

In addition to their accrual as of July 1, one year's sick leave accrual (i.e., 15 days) shall be 
posted to each employee's credit with the first full paycheck in July of each fiscal year. For any 
new employee such posting shall be for the portion of the fiscal year from date of hire to the 
end of the fiscal year and shall be made on the first full ( 10 working days) paycheck after the 
employee's date of hire. The accrual shall be adjusted down, at a rate of one and one-quarter 
( I I/ 4) days, for each month an employee fails to be in service (pay status) the full month. 
Any employee who leaves the town service for any reason shall repay the town for any sick 
leave taken in excess of what they would have earned on a monthly accrual basis from the 
first of the fiscal year or date of hire. For employees with prior accumulation of sick leave said 
repayment shall be first subtracted from prior accumulated sick days. 

b.) No provision of these rules is to be construed as preventing any Department Head with the 
concurrence of the Town Manager from withholding sick leave for just cause from any 
employee under their jurisdiction. 

c.) Notwithstanding the foregoing provision regarding maximum accrual of paid sick leave, any 
employee may be granted additional paid sick leave upon joint approval of the employee's 
Department Head, the Director of Human Resources, and the Town Manager. Consideration 
of such approval shall take into account personal hardship, the nature of the illness, the 
employee's service record and length of service, and needs of the Town service. 

d.) Sick leave shall not accrue during any leave of absence without pay. 

8.S a.) Upon separation from Town service for any reason except retirement under the Town pension 
plan, unused accrued sick leave shall revert to the Town. There shall be no sick leave buy-out 
for employees who separate from Town service and vest for purposes of their pension benefit 
or for employees hired after November 1 0, 2015 who retire from Town service. 

b.) Employees hired on or after July I, 2003, but prior to November I 0, 2015, who retire under 
the Town pension plan immediately upon separation from Town service, shall be paid at their 
regular rate of pay for 50% of the sick leave accmed to their credit up to one hundred-fifty 
(150) working days' accrual (i.e., 75 working days' payment). Sick leave wUI not be included 
in the calculation of their average final compensation for the purposes of calculating pension 
benefits. 

c.) Employees hired prior to July I, 2003, who retire under the Town pension plan immediately 
upon separation from Town service, shall be paid at their regular rate of pay for 50% of the 
sick leave accrued to their credit up to one hundred-fifty (150) working days' accrual (i.e., 
75 working days' payment). For purposes of calculating pension benefits only, sick leave shall 
be calculated as one-half (1 /2) of the sick leave accrued to the employee's credit up to one 

hundred-twenty (120) working days' accmal, i.e., sixty (60) days payment, plus 1/ 10 of the 
additional sick leave accrued to the employee's credit up to an additional thirty (30) working 
days' accrual (i.e., three (3) working days' payment) . 

d.) Any payments made to an employee under this Section 8.3 shall be paid in a lump sum 
payment and shall be deposited into a Special Pay Retirement Plan. This Special Pay Retirement 
Plan is subject to Section 40 I of the Internal Revenue Code and, as such, is subject to its 
provisions. 

8.4 a.) Up to five (5) days of an employee's accumulated sick leave may be used in any fiscal year for 
illness or incapacity in the employee's immediate household in cases where the presence of 
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the employee is essential, which shall include illness or incapacity of the employee's domestic 
partner. 

b.) An employee may utilize up to ten (IO) additional days accrued sick leave in any fiscal year 
for the birth, adoption or foster care of a child or the serious health condition of a child, parent 
or spouse in accordance with FMLA provisions. This provision does not include the employee's 
domestic partner. 

ARTICLE IX - WAGES 

9.1 The pay schedules below show the bi-weekly rates of compensation to become effective when 
specified. 

Prof/Mgmt - Grade 11 (Pl 1) 

Town Engineer (2245), Financial Operations Manager (2110), Town Plartner (2250) 

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
Min FY2022 7/1/2021 2.50% 4,624.00 120,224.00 

65111 % FY2022 7/1/2021 2.50% 5,376.00 139,776.00 
Max FY2022 7/1/2021 2.50% 5,780.00 150,280.00 

Min FY2023 7/1/2022 2.50% 4,740.00 123,240.00 
65th % FY2023 7/1/2022 2.50% 5,510.00 143,260.00 
Max FY2023 7/1/2022 2.50% 5,925.00 154,050.00 

Min FY2024 7/1/2023 3.00% 4,882.00 126,932.00 
65th % FY2024 7/1/2023 3.00% 5,675.00 147,550.00 
Max FY2024 7 I 1/2023 3.00% 6,103.00 158,678.00 

Min FY2025 7/1/2024 3.00% 5,028.00 130,728 .00 
65th % FY2025 7/1/2024 3.00% 5,845.00 151 ,970.00 
Max FY2025 7/1/2024 3.00% 6,286.00 163,436.00 

Prof/Mgmt-Grade l0A (POO) 

Information Technology Manager (2152) 

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
Min FY2022 7/1/2021 2.50% 4,430.00 115,180.00 

65111% FY2022 7/1/2021 2.50% 5,137.00 133,562.00 
Max FY2022 7/1/2021 2.50% 5,515.00 143,390.00 

Min FY2023 7/1/2022 2.50% 4,541.00 118,066.00 
65th % FY2023 7/1/2022 2.50% 5,265.00 136,890.00 
Max FY2023 7/1/2022 2.50% 5,653.00 146,978.00 
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Min FYZ024 7/1/2023 3.00% 4,677.00 121,602.00 
65th % FYZ024 7/1/2023 3.00% 5,423.00 140,998.00 
Max FY2024 7/1/2023 3.00% 5,823.00 151,398.00 

Min FY2025 7/1/2024 3.00% 4,817.00 125,242.00 
651h % FY2025 7/1/2024 3.00% 5,586.00 145,236.00 
Max FY2025 7/1/2024 3.00% 5,998.00 155,948.00 

Prof/Mgmt- Grade 10 (PIO) 

Business Operations Manager (2040), Assistant Town Engineer (2015) 
Supervisor of Inspections (2235), capital Projects Manager (2050), 

Business Development Coordinator, Materials Administrative Manager 

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
Min FY2022 7/1/2021 2.50% 4,237.00 110,162.00 

65ih% FY2022 7/1/2021 2.50% 4,896.00 127,296.00 
Max FY2022 7/1/2021 2.50% 5,252.00 136,552.00 

Min FY2023 7/1/2022 2.50% 4,343.00 112,918.00 
65r1•% FY2023 7/1/2022 2.50% 5,018.00 130,468.00 
Max FY2023 7/1/2022 2.50% 5,383.00 139,958.00 

Min FY2024 7/1/2023 3.00% 4,473.00 116,298.00 
65111% FY2024 7/1/2023 3.00% 5,169.00 134,394.00 
Max FY2024 7/1/2023 3.00% 5,544.00 144,144.00 

Min FY2025 7/1/2024 3.00% 4,607.00 I 19,782.00 
65111 % FY2025 7/1/2024 3.00% 5,324.00 138,424.00 
Max FY2025 7/1/2024 3.00% 5,710.00 148,460.00 

Prof /Mgmt - Grade 9 (P09) 

Social Services Manager (2225), Revenue Collector (2195), Purchasing .Agent (2187) 
Network Engineer (2150), Financial Systems Manager (2120), 

Accounting Manager (2005), Budget and Grants Manager (2030), 
Civil Engineer m (2056), Human Services Manager, Risk Manager (1645) 

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
Min FY2022 7/1/2021 2.50% 3,851.00 100,126.00 

65111% FY2022 7/1/2021 2.50% 4,477.00 116,402.00 
Max FY2022 7/1/2021 2.50% 4,815.00 125,190.00 
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Min FY2023 7/1/2022 2.50% 3,947.00 102,622.00 
65th % FY2023 7/1/2022 2.50% 4,589.00 I 19,314.00 
Max FY2023 7/1/2022 2.50% 4,935.00 128,310.00 

Min FY2024 7/1/2023 3.00% 4,065.00 105,690.00 
651"% FY2024 7/1/2023 3.00% 4,727.00 122,902.00 
Max FY2024 7/1/2023 3.00% 5,083.00 132,158.00 

Min FY2025 7/1/2024 3.00% 4,187.00 108,862.00 
651h % FY2025 7/1/2024 3.00% 4,869.00 126,594.00 
Max FY2025 7/1/2024 3.00% 5,235.00 136,110.00 

Prof/Mgmt - Grade 8 (POS) 

Survey & Construction Inspection Manager 

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
Min FY2022 7/1/2021 2.50% 3,638.00 94,588.00 

651h% FY2022 7/1/2021 2.50% 4,180.00 108,680.00 
Max FY2022 7/1/2021 2.50% 4,586.00 119,236.00 

Min FY2023 7/1/2022 2.50% 3,729.00 96,954.00 
65111 % FY2023 7/1/2022 2.50% 4,285.00 111,410.00 
Max FY2023 7/1/2022 2.50% 4,701.00 122,226.00 

Min FY2024 7/1/2023 3.00% 3,841 .00 99,866.00 
65111 % FY2024 7/1/2023 3.00% 4,414.00 114,764.00 
Max FY2024 7/1/2023 3.00% 4,842.00 125,892.00 

Min FY2025 7/1/2024 3.00% 3,956.00 102,856.00 
651h % FY2025 7/1/2024 3.00% 4,546.00 118,196.00 
Max FY2025 7/1/2024 3.00% 4,987.00 129,662.00 
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Prof/Mgmt - Grade 7 (P07) 

Civil Engineer Il (2055), Librarian m (2145), Property Appraiser m (2181), 
Senior Building Inspector (2205), Information Technology Specialist (2125), 
Leisure Services Manager (2180), Community Partnerships Manager (2065), 

Senior Buyer (221 O), Communication Systems Manager (2060), ERC Manager (2095) 
Economic Development Coordinator (2080), .Assistant Manager of Leisure Services, 

Chief of Survey, Senior Planner, Financial Systems Analyst II, 
Management Analyst, Chief of Construction Inspection, Case Manager Supervisor, 

Coordinator of Senior and Other Services, Supervisor of Payroll and Accounting 

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
Min FY2022 7/1/2021 2.50% 3,499.00 90,974.00 

651h % FY2022 7/1/2021 2.50% 4,090.00 106,340.00 
Max FY2022 7/1/2021 2.50% 4,410.00 114,660.00 

Min FY2023 7/1/2022 2.50% 3,586.00 93,236.00 
65th % FY2023 7/1/2022 2.50% 4,192.00 108,992.00 
Max FY2023 7/1/2022 2.50% 4,520.00 117,520.00 

Min FY2024 7/1/2023 3.00% 3,694.00 96,044.00 
65111 % FY2024 7/1/2023 3.00% 4,318.00 112,268.00 
Max FY2024 7/1/2023 3.00% 4,656.00 121,056.00 

Min FY2025 7/1/2024 3.00% 3,805.00 98,930.00 
651h % FY2025 7/1/2024 3.00% 4,448.00 115,648.00 
Max FY2025 7/1/2024 3.00% 4,796.00 124,696.00 

Prof/Mgmt - Grade 6 (POG) 

Survey Crew Chief (2240), Librarian II (2140), Accountant-Auditor (2003), 
Public Relations Specialist (2185), Skating Rink Supervisor (2220), 

Facility Supervisor (2100), Facility Supervisor-Leisure (2105), 
Financial Systems Analyst I (2115), Police Records Supervisor (2165), 

Risk and Safety Analyst (2200), CDBG Coordinator (2072), Property Appraiser II (2180), 
Community Programs Coordinator (2070), Civil Engineer I, Financial Analyst, 
Chief of Engineering Technical Support, Neighborhood Resource Coordinator, 

HANOC Manager, Capital Projects Specialist, Safety Analyst 

LEVEL EFF DATE 96 Inc 
Min FY2022 7/1/2021 2.50% 

65"' % FY2022 7 I 1 /202 I 2.50% 
Max FY2022 7 / I /202 I 2. 50% 

PERIOD SALARY 
3,178.00 

3,680.00 
3,945.00 
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82,628.00 
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Min FY2023 7/1/2022 2.50% 3,257.00 84,682.00 
65th % FYZ023 7/1/2022 2.50% 3,772.00 98,072.00 
Max FYZ023 7/1/2022 2.50% 4,044.00 105,144.00 

Min FY2024 7/1/2023 3.00% 3,355.00 87,230.00 
65111% FY2024 7/1/2023 3.00% 3,885.00 101,010.00 
Max FY2024 7/1/2023 3.00% 4,165.00 108,290.00 

Min FY2025 7/1/2024 3.00% 3,456.00 89,856.00 
65th % FY2025 7/1/2024 3.00% 4,002.00 104,052.00 
Max FY2025 7/1/2024 3.00% 4,290.00 I 11,540.00 

Prof /Mgmt - Grade 5 (P05) 

Park Naturalist (2155), Program Supervisor-Senior Center (2170), 
Engineering Technician n (2090), Service ksponse Manager (2215), 

Social Worker (2230), lmting Enforcement Officer (2255), 
Associate Planner (2020), Public Health Nurse, Deputy Town Clerk-Elections, 

Budget/Management Analyst, Program Supervisor-Recreation, Payroll Coordinator 
(2153) 

Geriatric Social Worker, c.onstruction Coordinator, Housing Rehab Specialist 

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
Min FY2022 7/1/2021 2.50% 2,893.00 75,218.00 

65111 % FY2022 7/1/2021 2.50% 3,337.00 86,762.00 
Max FY2022 7/1/2021 2.50% 3,574.00 92,924.00 

Min FY2023 7/1/2022 2.50% 2,965.00 77,090.00 
65th % FY2023 7/1/2022 2.50% 3,420.00 88,920.00 
Max FY2023 7/1/2022 2.50% 3,663.00 95,238.00 

Min FY2024 7/1/2023 3.00% 3,054.00 79,404.00 
65111 % FY2024 7/1/2023 3.00% 3,523.00 91,598.00 
Max FY2024 7/1/2023 3.00% 3,773.00 98,098.00 

Min FY2025 7/1/2024 3.00% 3,146.00 81,796.00 
65th % FY2025 7/1/2024 3.00% 3,629.00 94,354.00 
Max FY2025 7/1/2024 3.00% 3,886.00 101,036.00 

Prof/Mgmt - Grade 5A (PSA) 

Contract & Facilities Specialist, Contract Compliance Specialist 

LEVEL EFFDATE %Inc PERIOD SALARY' ANNUAL SALARY 
Min 7/1/2021 2.50% 2,894.00 75,244.00 

65111% 7/1/2021 2.50% 3,179.00 82,654.00 
Max 7/1/2021 2.50% 3,337.00 86,762.00 
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Min 7/1/2022 2.50% 2,966.00 77,116.00 
65th % 7/1/2022 2.50% 3,258.00 84,708.00 
Max 7/1/2022 2.50% 3,420.00 88,920.00 

Min 7/1/2023 3.00% 3,055.00 79,430.00 
65th% 7/1/2023 3.00% 3,356.00 87,256.00 
Max 7/1/2023 3.00% 3,523.00 91,598.00 

Min 7/1/2024 3.00% 3,147.00 81,822.00 
65111 % 7/1/2024 3.00% 3,457.00 89,882.00 
Max 7/1/2024 3.00% 3,629.00 94,354.00 

Prof/Mgmt - Grade 4 (P04) 

Librarian I (2155), Accountant U (2000), Building Inspector (2055), Buyer (2045), 
Property Appraiser I (2175), Communications Specialist, Construction Inspector, 

Economic Development Specialist, Information Technology Analyst 

LEVEL EITDATE %Inc PERIOD SALARY ANNUAL SALARY 
Min fY2022 7/1/2021 2.50% 2,632.00 68,432.00 

65111 % fY2022 7/1/2021 2.50% 3,062.00 79,612.00 
Max FY2022 7/1/2021 2.50% 3,295.00 85,670.00 

Min fY2023 7/1/2022 2.50% 2,698.00 70,148.00 
65111 % fY2023 7/1/2022 2.50% 3,139.00 81,614.00 
Max fY2023 7/1/2022 2.50% 3,377.00 87,802.00 

Min fY2024 7/1/2023 3.00% 2,779.00 72,254.00 
65th% FY2024 7/1/2023 3.00% 3,233.00 84,058.00 
Max FY2024 7/1/2023 3.00% 3,478.00 90,428.00 

Min fY2025 7/1/2024 3.00% 2,862.00 74,412.00 
65111% fY2025 7/1/2024 3.00% 3,330.00 86,580.00 
Max fY2025 7/1/2024 3.00% 3,582.00 93,132.00 

Prof/Mgmt - Grade S (P05) 

Assistant Zoning Officer (2010), Engineering Tech I (2085), Assessment Analyst (2013), 
Case Manager, Case Worker n, Volunteer Coordinator,Junior Planner 

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
Min fY2022 7/1/2021 2.50% 2,385.00 62,010.00 

65th% fY2022 7/1/2021 2.50% 2,790.00 72,540.00 
Max fY2022 7/1/2021 2.50% 3,007.00 78,182.00 
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Min FY2023 7/1/2022 2.50% 2,445.00 63,570.00 
651h% FY2023 7/1/2022 2.50% 2,860.00 74,360.00 
Max FY2023 7/1/2022 2.50% 3,082.00 80,132.00 

Min FY2024 7/1/2023 3.00% 2,518.00 65,468.00 
65th % FY2024 7/1/2023 3.00% 2,946.00 76,596.00 
Max FY2024 7/1/2023 3.00% 3,174.00 82,524.00 

Min FY2025 7/1/2024 3.00% 2,594.00 67,444.00 
65111 % FY2025 7/1/2024 3.00% 3,034.00 78,884.00 
Max FY2025 7/1/2024 3.00% 3,269.00 84,994.00 

Prof/Mgmt - Grade 2 (POZ) 

Cueworlcer I, Accountant I 

LEVEL EFFDATE '¼Inc PERIOD SALARY ANNUAL SALARY 
Min FY2022 7/1/2021 2.50% 2,174.00 56,524.00 

65111 % FY2022 7/1/2021 2.50% 2,512.00 65,312.00 
Max FY2022 7/1/2021 2.50% 2,697.00 70,122.00 

Min FY2023 7/1/2022 2.50% 2,228.00 57,928.00 
65111 % FY2023 7/1/2022 2.50% 2,575.00 66,950.00 
Max FY2023 7/1/2022 2.50% 2,764.00 71,864.00 

Min FY2024 7/1/2023 3.00% 2,295.00 59,670.00 
6511•% FY2024 7/1/2023 3.00% 2,652.00 68,952.00 
Max FY2024 7/1/2023 3.00% 2,847.00 74,022.00 

Min FY2025 7/1/2024 3.00% 2,364.00 61,464.00 
6511•% FY2025 7/1/2024 3.00% 2,732.00 71,032.00 
Max FY2025 7/1/2024 3.00% 2,932.00 76,232.00 

Prof/Mgmt - Grade E (POE) 

Program Worker 

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
Min FY2022 7/1/2021 2.50% 2,266.00 58,916.00 

651h % FY2022 7/1/2021 2.50% 2,512.00 65,312.00 
Max FY2022 7/1/2021 2.50% 2,648.00 68,848.00 

Min FY2023 7/1/2022 2.50% 2,323.00 60,398.00 
65111 % FY2023 7/1/2022 2.50% 2,575.00 66,950.00 
Max FY2023 7/1/2022 2.50% 2,714.00 70,564.00 

Min FY2024 7/1/2023 3.00% 2,393 .00 6 2,2 18.00 
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65th % FY2024 7/1/2023 3.00% 2,652.00 68,952.00 
Max FY2024 7/1/2023 3.00% 2,795.00 72,670.00 

Min FY2025 7/1/2024 3.00% 2,465.00 64,090.00 
65111 % FY2025 7/1/2024 3.00% 2,732.00 71,032.00 
Max FY2025 7/1/2024 3.00% 2,879.00 74,854.00 

Prof/Mgmt - Grade D (POD) 

Sidewalk and Paving Inspector 

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
Min FY2022 7/1/2021 2.50% 2,189.00 56,914.00 

65111 % FY2022 7/1/2021 2.50% 2,427.00 63,102.00 
Max FY2022 7/1/2021 2.50% 2,557.00 66,482.00 

Min FY2023 7/1/2022 2.50% 2,244.00 58,344.00 
65th % FY2023 7/1/2022 2.50% 2,488.00 64,688.00 
Max FY2023 7/1/2022 2.50% 2,621.00 68,146.00 

Min FY2024 7/1/2023 3.00% 2,311.00 60,086.00 
65th % FY2024 7/1/2023 3.00% 2,563.00 66,638.00 
Max FY2024 7/1/2023 3.00% 2,700.00 70,200.00 

Min FY2025 7/1/2024 3.00% 2,380.00 61,880.00 
65th% FY2025 7/1/2024 3.00% 2,640.00 68,640.00 
Max FY2025 7/1/2024 3.00% 2,781.00 72,306.00 

Prof/Mgmt - Grade C (POC) 

Recreation Specialist (2190), Assistant Park Naturalist (2025), Engineering Aide II 

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
Min FY2022 7/1/2021 2.50% 2,103.00 54,678.00 

651h% FY2022 7/1/2021 2.50% 2,337.00 60,762.00 
Max FY2022 7/1/2021 2.50% 2,461.00 63,986.00 

Min FY2023 7/1/2022 2.50% 2,156.00 56,056.00 
65th % FY2023 7/1/2022 2.50% 2,395.00 62,270.00 
Max FY2023 7/1/2022 2.50% 2,523.00 65,598.00 

Min FY2024 7/1/2023 3.00% 2,221.00 57,746.00 
65th % FY20Z4 7/1/2023 3.00% 2,467.00 64,142.00 
Max FY20Z4 7/1/2023 3.00% 2,599.00 67,574.00 

18 



Min FY2025 7/1/2024 3.00% 2,288.00 59,488.00 
65111% FY2025 7/1/2024 3.00% 2,541.00 66,066.00 
Max FY2025 7/1/2024 3.00% 2,677.00 69,602.00 

Prof/Mgmt - Grade B (POB) 

Planning and Zoning Technician (2160), Planning Technician 

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
Min FY2022 7/1/2021 2.50% 2,025.00 52,650.00 

65th % FY2022 7/1/2021 2.50% 2,246.00 58,396.00 
Max FY2022 7/1/2021 2.50% 2,364.00 61,464.00 

Min FY2023 7/1/2022 2.50% 2,076.00 53,976.00 
65th % FY2023 7/1/2022 2.50% 2,302.00 59,852.00 
Max FY2023 7/1/2022 2.50% 2,423.00 62,998.00 

Min FY2024 7/1/2023 3.00% 2,138.00 55,588.00 
65111% FY2024 7/1/2023 3.00% 2,371.00 61,646.00 
Max FY2024 7/1/2023 3.00% 2,496.00 64,896.00 

Min FY2025 7/1/2024 3.00% 2,202.00 57,252.00 
65111 % FY2025 7/1/2024 3.00% 2,442.00 63,492.00 
Max FY2025 7/1/2024 3.00% 2,571.00 66,846.00 

Prof/Mgmt - Grade A (POA) 

Engineering Aide 

LEVEL EFFDATE %Inc PERIOD SALARY ANNUAL SALARY 
Min FY2022 7/1/2021 2.50% 1,793.00 46,618.00 

651h % FY2022 7/1/2021 2.50% 1,993.00 51,818.00 
Max FY2022 7/1/2021 2.50% 2,098.00 54,548.00 

Min FY2023 7/1/2022 2.50% 1,838.00 47,788.00 
65th% FY2023 7/1/2022 2.50% 2,043.00 53,118.00 
Max FY2023 7/1/2022 2.50% 2,150.00 55,900.00 

Min FY2024 7/1/2023 3.00% 1,893.00 49,218.00 
65111 % FY2024 7/1/2023 3.00% 2,104.00 54,704.00 
Max FY2024 7/1/2023 3.00% 2,215.00 57,590.00 

Min FY2025 7/1/2024 3.00% 1,950.00 50,700.00 
651h% FY2025 7/1/2024 3.00% 2,167.00 56,342.00 
Max FY2025 7/1/2024 3.00% 2,281.00 59,306.00 
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• Effective with the July 1, 2024 increase, a $2,000 lump sum stipend shall be paid to those 
employees at top step in lieu of a step increase and such lump sum shall not be added to 
base pay. 

9.2 a.) An employee's merit review date shall be their anniversary date of employment within the 
bargaining unit. When an employee has successfully completed their probationary period, the 
employee will be eligible for a merit increase effective with the full payroll period that includes 
the employee's date of employment, providing, the following rules apply: 

1. Employees who are eligible for merit consideration and receive an "average" evaluation 
may not progress beyond the 65th percentile of the salary range; 

2. Employees who are eligible for merit consideration and receive an "above average" 
evaluation or higher may progress up to the maximum of the salary range; 

3. Where an employee receives an "average" evaluation or higher, they shall earn at least a 
2% merit increase as long as their pay rate does not exceed the limits specified in I and 2 
above; 

4. Employees who are eligible for merit consideration shall be notified of their merit increase 
within thirty (30) days of their review date. If for any reason such notice has not been 
received by the employee within that time, a 2% merit increase shall be processed, 
retroactive to the employee's review date. Any subsequent adjustment to the processed 
merit increase shall be retroactive to the employee's review date. 

5. Employees shall be given a copy of their performance evaluation form at the time they are 
required to sign it. 

b.) Any employee who is dissatisfied with the granting or withholding of a merit increase under 
Section 9.Z(a.) of this Article shall, upon request, be entitled to meet with their department 
head and receive an explanation of the town's merit increase decision. The employee may elect 
to have a union representative present at such meeting. 

c.) Each member of the bargaining unit shall receive the full amount of the negotiated general 
increase as provided in Section 9.1 of this Article and thus maintain their relative position 
within the rate range. 

9.3 On the employee's anniversary date of employment after the indicated number of years of 
consecutive and continuous full-time Town service and thereafter, the employee will be awarded 
a lump sum payment as set forth below, subject to payroll deductions: 

5 years $250 
IO years $325 
I 5 years $ 500 

Effective upon ratification of the 2021 -25 Agreement, these amounts shall be: 

5 years $375 
10 years $500 
15 years $650 
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10.1 - Health Insurance 

A. The Town will provide bargaining unit employees with the CT Partnership Plan 2.0 for health 
insurance. 

B. Effective upon the first of the month following ratification of this Agreement, each member of the 
bargaining unit hired prior to February 22, 2024 shall contribute nineteen and one half percent 
( I 9.5%) of the fully insured rate for the plan for the individual or dependent coverage desired, not to 
exceed a cap of 4.75% of the employee's annual earnings and effective July I, 2024 employees shall 
contribute twenty percent (20%) of the fully insured rate for the plan for the individual or dependent 
coverage desired, not to exceed a cap of 5.25% of the employee's annual earnings. 

All employees hired on or after February 22, 2024 shall contribute twenty percent (20%) of the fully 
insured rate for the plan for the individual or dependent coverage desired, not to exceed a cap of 
6.25% of the employee's annual earnings. 

C. After initial enrollment, an employee may modify coverage only during the annual enrollment period, 
except for changes in family status by birth, death, adoption, marriage, or involuntary loss of 
coverage. In such cases, the employee must notify the Benefits Division within thirty-one (3 I) days 
of the change in status, otherwise the employee may be required to wait until the next open 
enrollment period. 

D. Upon death of an active employee, medical benefits shall continue, for a period of 36 months, to the 
surviving spouse and eligible dependents in the same manner as if the deceased had remained an 
active employee, with the exception that any contributions to premiums shall not be required, and 
benefits for a surviving spouse age 65 or over will be coordinated with Medicare in the same manner 
as with a retired employee. Such continuation of medical benefits is intended to satisfy the 
requirements of COBRA and no further continuation shall be made. 

E. The Town shall provide a Tax Savings Plan within the meaning of Section I 25 of the Internal Revenue 
Code of I 986, as amended, and the income designated by the employee in compliance with such plan 
shall be excludable from the employees' taxable income as provided by law. 

F. The group benefits coverage shall extend to domestic partners of the employee. Dependents of the 
domestic partner are not eligible for medical benefits coverage except as they qualify as a dependent 
of the employee. The plan will define a "domestic partner" as an individual who is (I) living in an 
exclusive committed relationship with the employee for at least three years prior to the 
commencement of the coverage; (2) jointly financially responsible with the eligible employee for 
their common welfare and living expenses; (3) neither married to anyone else, legally separated from 
anyone else, nor the domestic partner of anyone else; (4) not related by blood; and (5) over the age 
of 18; and (6) are living together in the same residence and intend to do so indefinitely. The Town 
shall have the sole and absolute discretion with regards to accepting a domestic partner as a covered 
participant in the Town health and prescription drug plans. 

Required evidence for domestic partner participation may include: 

• joint checking and savings accounts; and 
• either joint ownership of home(s) or a jointly signed lease; and 
• a will designating the partner as beneficiary; and 
• designated primary beneficiary on life insurance policies; and 
• evidence of joint responsibility for vehicles, other personal property, or debts. 
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Any change in the status of the aforementioned eligibility evidence from the time of acceptance 
shall make the domestic partner ineligible for Plan participation. 

The taxability of benefits provided shall be in accordance with IRS regulations and it is further 
understood that medical expenses or premiums paid by an employer for a domestic partner will 
be included in the gross income of an employee as compensation for services. This shall not be 
used for any other purpose and specifically shall be excluded from determination of pension 
benefits. 

The employee shall sign an affidavit attesting to their eligibility to enroll their domestic partner. 
This affidavit shall also bind the employee to accepting the taxability of such domestic partner 
benefits as determined by the IRS. 

If, for any reason, this relationship is not continued, or the employee is no longer eligible to 
receive a health benefit, the domestic partner shall not have any rights to continue health 
coverage under COBRA or any other means. The employee shall notify the Employee Services 
department as to any changes in domestic partner status within thirty (30) days of such change. 

G. Opt Out Stipend - Employees who opt out of health insurance coverage during the July - June 
fiscal year will be eligible for a stipend of up to $2,500 paid in a lump sum in the first full pay 
date in July following completion of the fiscal year in which the employee opted out. The stipend 
will be prorated based on the number of full months that health insurance coverage was waived. 
Only those employees who, as of the signing of the 2021-2025 CBA, receive two (2) weeks of 
vacation in lieu of an opt out payment shall be permitted to continue to receive vacation instead 
of an opt out payment for as long as those employees continue to waive insurance. 

10.2 - Prescription Drug Program 

A. The Town will maintain a prescription drug program on behalf of Town employees through and in 
accordance with the CT Partnership Plan 2.0. 

10.S - Retiree Health and Prescription Drug Plan 

A. I. For purposes of this Section, employees hired prior to July 1, 1986, the term "retired employee" 
shall be limited to those who are eligible to receive, and who actually do receive, either an early 
(reduced) or normal (unreduced) retirement benefit under the Town pension plan immediately 
upon separation from Town service. 

2. For purposes of this Section, employees hired on or after July 1, 1986, the term "retired employee" 
shall be limited to those who are eligible to receive, and who actually do receive, a normal 
(unreduced) retirement benefit from the Town pension plan immediately upon separation from 
Town service. 

B. Each individual retired employee and any eligible and enrolled dependents shall be eligible to 
participate in the same health and prescription drug programs which they enjoyed immediately 
prior to retirement. Such plans are described in Sections I 0. I and I 0.2 of this Article and include 
the same co-pays, deductibles and other terms and conditions. 

C. l . Employees hired prior to July l, 1986, who actually receive, either an early (reduced) or normal 
(unreduced) retirement benefit under the Town pension plan immediately upon separation from 
Town service shall be eligible to receive health insurance benefits in accordance with past 
practice and provisions of the November 18, 1986 Agreement regarding retiree health insurance 
benefits for individuals hired prior to July I, 1986. 

2. The parties agree to incorporate provisions of Section 10.3 of this Article in a separate agreement 
with individual members of the bargaining unit who were employed prior to July I, 1986. Such 
agreement shall be binding on the Town and on such individuals regardless of the result of future 
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negotiations between the Town and the Union on the subject of retiree health insurance benefits. 
However, the Union does not waive its right to represent such individuals, and the Town shall 
have no right to negotiate directly with such individuals, as long as they remain employed by the 
Town and are covered by Section 3 of this Article, or by any successor provision governing retiree 
health insurance. 

D. I. Employees hired on or after July 1, 1986 and prior to November IO, 1997, who retire with a 
normal (unreduced) retirement benefit immediately upon separation from Town service, shall 
pay 7% of the fully insured rate for the individual or dependent coverage desired, for continued 
coverage of the health program that they enjoyed immediately prior to retirement. Payment shall 
be made to the Town until the retiree and/ or spouse reaches Medicare eligibility and/ or retiree's 
dependent child reaches the plan age limitation. 

2. Employees hired on or after November 10, 1997, or on or before June 30, 2003, who retire with 
a normal (unreduced - and with eligibility at age 55 with 25 years of service) retirement benefit 
immediately upon separation from Town service, shall pay 15% of the fully insured rate for the 
individual or dependent coverage desired, for continued coverage of the health program that 
they enjoyed immediately prior to retirement. Payment shall be made to the Town until the retiree 
and/or spouse reaches Medicare eligibility and/or retiree's dependent child reaches the plan age 
limitation. 

3. Employees hired on or after November IO, 1997, or on or before June 30, 2003, who retire with 
a normal (unreduced - and with eligibility at age 60 with 10 years of service) retirement benefit 
immediately upon separation from Town service, shall pay 30% of the fully insured rate for the 
individual or dependent coverage desired, for continued coverage of the health program that 
they enjoyed immediately prior to retirement. Payment shall be made to the Town until the retiree 
and/or spouse reaches Medicare eligibility and/or retiree's dependent child reaches the plan age 
limitation. 

4. The parties agree that for the duration of this 2002-2007 collective bargaining agreement, and 
in negotiations for all succeeding collective bargaining agreements between the parties, any 
change in Sections 10.3 (D)(I), 10.3 (0)(2) and 10.3 (D)(3) shall not be a subject of bargaining. 

E. 1. Employees hired on or after July 1, 2003, but prior to November IO, 20 I 5, who retire with a 
normal retirement benefit (unreduced-and with eligibility at age 65 with 15 years of service or 
age 62 with 35 years of service) immediately upon separation from Town service, shall pay 25% 
of the fully insured rate for individual coverage or 50% for dependent coverage of the health 
plan that they enjoyed immediately prior to retirement. Payment shall be made to the Town until 
the retiree and/ or spouse reaches Medicare eligibility and/ or the retiree's dependent child 
reaches the plan age limitation. 

2. Employees hired on or after November 10, 2015, who retire with a normal retirement benefit 
(unreduced and with eligibility at age 65 with 15 years of service or age 62 with 35 years of 
service) immediately upon separation from Town service, shall pay 50% of the fully insured rate 
for the individual or dependent coverage elected. The health program shall be the same as current 
active members until the retiree and/ or spouse reaches Medicare eligibility and/ or the retiree's 
dependent child reaches the plan age limitation. At Medicare eligibility, provisions of Section 
10.3 (F) shall apply. Payment shall be made to the Town as long as the retiree is receiving retiree 
health benefits (pre- and post-65) through the Town's insurance plan(s). 

F. I. for employees retiring prior to July 1, 2021, at Medicare eligibility, the retired employee's health 
insurance coverage shall be converted to a Medicare Supplement Plan; and continuation is 
contingent upon conditions established by the carrier. The cost of the Medicare Supplement Plan 
shall be provided by the Town to the retiree without cost sharing for employees hired prior to 
November IO, 2015. Upon reaching Medicare eligibility, employees hired on or after November 
10, 2015 shall pay 50% of the fully insured rate for the individual or dependent coverage elected. 
for employees retiring on or after July 1, 2021, at Medicare eligibility, the retired employee's 
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health insurance coverage will be converted to the Connecticut Partnership Plan 2.0's Medicare 
Advantage Plan. 

2. It is assumed that the retired employee is covered by Medicare - Part A and Part B. The retired 
employee is automatically covered by Medicare Part A if they are eligible for Social Security. 
Enrollment in Medicare Part B and payment of the Medicare premium is the retired employee's 
responsibility. Whether enrolled or not, the Town Plan will only pay for the amount normally 
payable under the Town Plan minus the amount payable under Medicare Part A and Part B for 
the same expenses. 

G. For those employees who retire on or after January 1, 1998, upon the death of the retiree, medical 
benefits shall continue, for a period of 24-months, to the surviving spouse and eligible dependents 
in the same manner as if the deceased had remained an active employee, with the exception that 
any contributions to premiums shall not be required during this 24-month period, and benefits 
for a surviving spouse age 65 or over will be coordinated with Medicare in the same manner as 
with a retired employee. This 24-month continuation of medical benefits is intended to be applied 
to meeting the requirements of COBRA and any further continuation shall not exceed the COBRA 
limits. 

H. For employees hired on or after July 1, 1986 who retire prior to July I, 2021, at Medicare 
eligibility, the retired employee's and qualifying dependent's prescription drug plan shall remain 
the same as is available to active employees. Agreement on having this benefit "remain the same 
as is available to active employees" shall not establish a precedent for other benefit negotiations. 

I. Employees who are otherwise eligible to receive retiree health care benefits immediately upon 
separation from Town service and elect to opt-out of coverage, shall have the right to elect 
coverage in the future, as if they had elected coverage at the time of retirement (immediately upon 
separation from Town service). 

J. This entire Article (10.3) shall remain in full force and effect so long as the Town remains in the 
CT Partnership Plan 2.0 as detailed in Articles IO. I and 10.Z above. If, however, the Town leaves 
the CT Partnership Plan 2.0, then the parties agree to reopen negotiations as to Article 10.3. 

K. An employee electing health insurance coverage under this agreement and who, at the time of 
normal retirement, had previously elected and received a health insurance opt•out benefit, shall 
reimburse the town the value of the benefit received on a pro-rata basis for each full month of 
service that the health insurance benefits are to be received for the balance of the calendar year. 

L. Employees hired on or after July 1, 2023 shall have the same pre-Medicare plan as active 
employees as that coverage changes from time to time. 

10.4 - Health Benefits with Disability Retirement 

A. Any employee who retires with a disability pension under Section 30- 14 of the Pension Ordinance, 
and, has at least 10 years of consecutive and continuous years of service with the Town immediately 
prior to retirement, shall be eligible to receive health benefits in the following manner: 

I. The employee shall receive the same health benefit that is applicable to active employees in the 
same bargaining unit that the employee was in immediately prior to their disability retirement. 
Any change in the health plan for active employees shall also change the health plan for the 
retiree. At Medicare eligibility, the health plan shall convert to the Medicare Supplement Plan.~ 
The retiree shall continue to contribute toward the cost of the plan as defined in Section 10.4 
(A) (2) (a) of this Article. 

• For employees retiring on or after July I, 202 I, the health plan shall convert to the CT 
Partnership Plan 2.0 Medicare Advantage Plan. 
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2. The employee shall contribute toward the cost of this health benefit in the following manner: 

a.) 100% of the fully insured rate minus an amount determined by multiplying the employee's 
years of service by 3.5. For example, if an employee had 15 years of service, they would 
contribute 4 7.5% of the fully insured rate. (100 - I I 5X3.51) 

b.) Dependent coverage may be continued for 12-months at the same rate as determined in 
Section 10.4 (A)(Z)(a) above. Any and all dependents coverage will be terminated thereafter, 
except that COBRA continuation will be offered, for a period of 26-months, by paying 102% 
of the fully insured rate. 

c.) Upon reemployment with any other employer who provides a health plan of any kind, the 
employee and dependents shall be ineligible for further participation in the Town plan. 

i.) The employee shall be responsible for notification to the Town and shall be responsible 
for any claim made against the Town during any period of time they could have been 
covered by another plan. 

ii.) The employee shall furnish such documentation as required from time to time by the 
Town for purposes of verifying other employment and available health benefits. Failure 
to do so shall render the employee ineligible for this health benefit. 

10.5 - Cost Containment 

The Town may choose to provide for the administration of employee health benefits under a "cost
containment" program by any provider who has filed with and been approved by the Connecticut State 
Department of Insurance to provide such services. Such a program may include any classifications and 
definitions of services which have been agreed upon by the Union, provided that implementation or 
elimination of any such service is thoroughly communicated to all employees not less than 60 days prior 
to the effective date of implementation or elimination. Once implemented, the Town may eliminate any 
such service at its sole discretion provided it gives employees the notice required above and further 
provided it restores the full contractual benefit that the eliminated service(s) affected. Any service 
implemented must be within parameters which have been agreed upon by the Union in writing. 

10.6 - life Insurance 

A. Effective July 1, 2015, the Town will participate in a group life insurance plan providing a benefit in 
the amount of the greater of one times the employee's base pay annual salary or $60,000 for each 
full-time active employee and will pay the cost of such insurance for each participating employee. 

B. Effective July 1, 2023, each employee eligible for and choosing to receive a normal, unreduced 
pension benefit immediately upon termination from the Town or for an employee who retires with a 
disability pension, will have their group life insurance automatically reduced from the coverage 
amount as an active employee to $25,000. This reduction witl become effective as specified in the 
group life insurance plan. The cost of such reduced life insurance for each pensioned employee who 
retires shall be paid by the Town. The balance of each retired employee's group life insurance may 
be converted and paid for by the retired employee in accordance with the terms of the group life 
insurance plan. 

10.7 - Long-Term Disabilib' 

The Town shall provide for active employees disability insurance coverage with the following features: 
180 Day waiting period, benefit of GO% of pay with $3,000 monthly maximum and with offset for any 
other disability income, benefits to age 65, disability defined as unable to engage in own occupation for 
first 2 years and unable to engage in any occupation thereafter. 
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l 0.8 - Vision Care 

The Town shall provide and pay the cost, for active employees and qualified dependents, for a "basic" 
networked vision care program as outlined in Attachment A. For each retiree retiring prior to July I, 
2021 who is eligible for health insurance benefits as defined in Article XII, Section 12.3 (C)(l), (0)(1), 
(D) (2), (D) (3), (E) (I), and (E) (2) and their eligible dependents, one ( 1) routine vision examination shall 
be provided per year and be paid in full, after a $15 co-payment, while covered by the Town's PPO Plan, 
until eligibility for the Medicare Supplement Plan, as per practice. Employees retiring on or after July I, 
2021, who are enrolled in the CT Partnership Plan 2.0 will receive vision benefits in accordance with the 
terms of the CT Partnership Plan 2.0 Group Medicare Advantage Plan. 

10.9 - Dental Insurance 

The Town shall provide and pay the cost of individual coverage under a full service Dental Plan as 
outlined in Attachment B. Employees who elect to enroll dependents may do so. The Town shall pay 25% 
of the full insured rate toward the cost of dependent coverage, employees will authorize monthly payroll 
deductions covering 75% of the fully insured rate toward the cost of such enrolled dependents. 
Dependents may be enrolled during the open enrollment period and must remain participants in the plan 
for twelve ( I 2) months. Participation in the Dental Plan is limited to active employees, unless otherwise 
required by applicable law. Eligible dependent children may remain on the plan until the end of the 
calendar year during which they turn age 26. 

10.10 - Caniers 

The Town may at any time and from time to time change the carriers for any of the foregoing insurance, 
provided that the benefits shall be the equivalent or better than those provided in the above referenced 
coverages. 

10.11 - Pension 

A I. The Town shall continue the present pension coverage for professional and management 
employees hired prior to November 10, 20 I 5, for the duration of the Agreement. Any and all 
amendments to said pension ordinance, which effect this bargaining unit, and which are enacted 
during the term of this Agreement shall also become a part hereof, provided that no such 
amendment which reduces retirement allowances or their dependents or beneficiaries, or which 
requires greater employee contributions than now specified, shall become a part hereof without 
written consent of the Union. 

2. Employees hired on or after November IO, 2015 will become members of the Town of West 
Hartford Pension Plan, Part E. The Part E member shall contribute 3% of base wages to the Plan. 
Upon reaching eligibility for a retirement benefit and in compliance with Pension Ordinances, 
the defined benefit shall be calculated at 1% of base wage multiplied by the member's years of 
credited service, up to a maximum of 35 years. 

Additionally, employees hired on or after November 10, 2015 shall become enrolled in the 401 (a) 
defined contribution plan and shall allocate 2.25% of their base wage to the 401(a) plan. The 
Town shall contribute an amount equal to 2.25% of the employee's base wage to the employee's 
401 (a) defined contribution plan. The Plan shall be in compliance with IRS regulations. 

B. The following amendments to the Pension Ordinance have been agreed to by both parties, effective 
as to members of this bargaining unit hired prior to November 10, 2015 on the dates specified below: 

1. For each individual retiring on or after January 1, 1998 there shall be a 1% cost-of-living 
adjustment to their pension every year beginning 3 years after retiring with a normal retirement. 
The adjusted benefit shall begin on the closest January 1st or July 1st to the third year following 
the member's normal retirement date. 
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2. For each individual retiring on or after January I, 1998 with an early retirement there shall be a 
I% cost-of-living adjustment to their pension every year beginning 3 years after they would have 
been eligible for a normal retirement. The adjusted benefit shall begin on the closest January 1st 
or July 1st to the third year following the member's normal retirement date. 

3. The Sections of the Pension Ordinance regarding the I% cost of living adjustment will be applied 
as follows: 

a.) The 1 % cost of living adjustment (COLA) is provided on the amount of the member's benefit 
at the time they are receiving it, except as modified by (B)(3)(d) of this Section. The benefit 
will include all previous year's COLA adjustments, so that there will be a compounding effect. 

b.) When a member who is receiving the temporary retirement allowance (as defined in Section 
30- 18 and 30- 19 of the Pension Ordinance) is no longer eligible for that allowance, the 
COLA amount that was applied to the member's benefit during the temporary increase will 
be applied on an actuarial equivalent basis to the new benefit. 

c.) COLA increases after a member's eligibility for the temporary retirement allowance shall be 
on the amount of the member's actual benefit at the time the COLA increase is to take effect, 
except as modified by (3) (d) of this Section. 

d.) COLA increases shall be calculated without regard to or inclusion of any portion of the 
retirement allowance which is payable to the member as a result of a retirement incentive. 

4. The COLA provision shall not apply to disability retirements, employees who terminate with a 
deferred vested benefit, or to beneficiaries of employee's who die before becoming eligible for 
retirement. 

5. a.) Effective January 1, 1998, all active employees in the bargaining unit shall contribute, in 
addition to any other contribution they may make to the Pension plan, I% of gross earnings 
to the Pension plan. 

b.) Each employee hired on or after July I , 2003 and prior to November 28, 2007, shall 
contribute the I% of grossing earnings, noted in Section I 0.1 1 (B) (5) (a) above, for a period 
of 15 years. 

6. Any reduction in the 1 % contribution, referred to in Section 10.11 (B) (5) above, shall not be a 
mandatory subject of bargaining for the duration of this contract ( 1997 -2002) and for the 
duration of the next two succeeding contracts. 

7. It is understood by both parties that the intended relationship of this 1 % employee contribution 
and I% COLA is to have the benefit pay for itself through employee contributions. It is agreed 
that any future change in the plan benefit negotiated by the parties that would change the 
intended relationship between the contribution and the COLA will be reason, for either party, to 
request and have accepted a reopener of this Article X, Section 10.1 l (B) (l ) , (2), (3), (4), and (5) 
of the collective bargaining agreement, for the purpose of negotiating a change that will keep the 
intended relationship intact. Such reopener shall not, however, violate the provisions of Section 
10.11 (8)(6). 

8. Any employee who leaves Town service and withdraws from participation in the Town's Pension 
Plan shall receive a refund of the 1 % pension contribution as referenced in Section I 0.11 (B) (5), 
plus 2% interest payment. Such payment is a separate refund from any other refund which may 
be provided in Section 10.11 Q). 

C. For bargaining unit employees who are Part B members of the Pension Plan, Section 30- I 9 of the 
Pension Ordinance shall be modified, effective January I , 1998, so that: 
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I . The reduction in benefits for years of service prior to January 1, 1989 shall be changed to apply 
to years of service prior to January I, I 986, and 

2. The reduction shall not be made until the member reaches full retirement age as defined by the 
Social Security Administration schedule. 

3. Members with years of setVice prior to January I, 1986 are subject to a benefit offset as defined in 
the pension ordinances, as amended from time to time. for such members with service prior to 
January 1, 1986 and with total Town service exceeding 30 years, the pension calculation shall 
adjust the amount of service worked prior to January 1, I 986 by the amount of service worked 
beyond the maximum of 30 years. for example: 

Employee A has a total of 34 years of service. Of the 34 years, 5 years were worked prior to 
January 1, 1986. The years of service in excess of 30 years are 4 years. The 5 Pre-86 offset years 
shall be reduced by 4 years, leaving 1 year to be offset. 

D. 1. The Town shall establish procedures for allowing members of the bargaining unit to buy back 
eligible years of service from other governmental entities through payroll deductions and to use 
any contractual provision for sick leave buy out upon retirement for the purpose of such buy 
back. Effective January 1, 2005, employees may only buy back years of service from other entities 
during their first year of service with the Town or during their last year of service with the Town. 

2. Employees who exercised their option to purchase eligible years of service from other 
governmental entities as provided in Section 10.11 (D) (1) may request reimbursement of the 
previously purchased service if they no longer wish the previous setVice to be used in the 
calculation ofretirement benefits. Refunds will be allowed and calculated based on the cash value 
at the time of the initial purchase. Reimbursement of buyback payments shall not be subject to 
any interest payment from the Plan. Should the employee subsequently elect to again purchase 
eligible service it shall be subject to the applicable provisions of Section 10.11 (D)(l) which 
currently states the employee may do so only during the first and last year of service with the 
Town. 

E. The Town shall establish procedures for enrolling members of the bargaining unit in the existing 
Section 457 deferred compensation plan. Participation in this plan shall be at the discretion of each 
individual employee. Effective January 1, 2016, and in each calendar year thereafter, the Town shall 
match, on a dollar-to-dollar basis, the employee's contribution to a 457 deferred compensation 
program. The Town's contribution shall not exceed 1. 7% of the employee's annual base pay and sha11 
start with the employee's first contribution of the calendar year. 

F. An employee shall provide their Department Head 30 days' notice of their intent to retire under the 
Town of West Hartford Pension Plan. 

G. for bargaining unit employees who are Part B members of the Pension Plan, Section 30- 12 of the 
Pension Ordinance shall be modified, effective July 1, 2003, to reflect the following: 

1. Any member who is hired by the Town on or after July 1, 2003 and shall have attained the age 
of 65 years and completed 15 years of credited service or attained the age of 62 years and 
completed 35 years of credited service shall be eligible for retirement from active service and for 
a normal unreduced retirement allowance. 

2. Any member who is hired by the Town before July 1, 2003, and who retires on or after July I, 
2003 and who became eligible for a normal retirement by attaining at least the age of 55 and 
having at least 25 years of credited service or at least the age of 60 and having at least 10 years 
of credited service, and does not retire shall earn the fo1lowing annual pension supplement: 
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Years after 
Normal Retirement 

I 
2 
3 
4 
5 

Each full year over 5 

Supplement 
$600 
$600 
$600 
$ 600 
$ 600 

additional $ 600 

Total 
$600 
$1200 
$1800 
$2400 
$3000 

For further clarification refer to Clarification MOU, Appendix I. 

3. a.) The pension supplement shall not be calculated in the cap calculation. The years of credited 
service and/or buy-back of years from other employment are still capped at 35. However, 
the supplement will be added to an employee's pension above the cap amount. 

b.) The above pension supplement will not be calculated as part of the COLA computation an 
will not be a survivor benefit. 

c.) The supplement shall be made annually in a single payment during the month of July, starting 
the first July after the employee's retirement date. 

4. The parties agree that for the duration of this 2002-2007 collective bargaining agreement, and 
in negotiations for the next three succeeding collective bargaining agreements between the 
parties, any change in the age and/or years of service for a normal pension retirement shall not 
be a mandatory subject of bargaining. The parties further agree that this provision may be 
extended by mutual agreement of both parties. 

H. For bargaining unit employees who are Part B members of the Pension Plan, Section 30- 13D of the 
Pension Ordinance shall be added, effective July I, 2003, to reflect the following: 

Any member who is hired by the Town on or after July 1, 2003 and shall have attained the age of 55 
years and shall have completed 15 years of credited service or attained the age of 60 years and 
completed 10 years of credited services shall have the option, to be exercised by written request to 
the Pension Board, to retire not less than 60 days after the filing of said request with the Pension 
Board. 

I. For bargaining unit employees who are Part B members of the Pension Plan, Section 30-8 of the 
Pension Ordinance shall be modified, effective July l , 2003, to reflect the following: 

AVERAGE FINAL COMPENSATION - The average annual compensation of a member during the three 
highest paid years of service prior to and including the last full month of employment. For employee's 
hired on or after July I, 2003 the average final compensation for a Part B member shall not exceed 
the member's highest paid calendar year base wage. The highest paid calendar year base wage will 
be calculated on base wages or salary only and will not include payments on account of overtime 
worked, longevity payments, meal payments, or any other payment. 

J. I. Effective upon the first month following ratification, all active employees in the bargaining unit, 
except those subject to Article X, Section 10. 11 (A) (2), shall contribute 6.25% of their gross 
earnings to the Pension fund. 

Z. a.) When an employee hired after July I, 2003, but prior to November 10, 2015, reaches 35 
years of credited service with the Town (excluding any buy-back time) their contributions 
shall be reduced to 2.0% of their gross earnings. 

b.) When an employee hired prior to July 1, 2003 reaches 30 years of credited service with the 
Town (excluding any buy-back time) their contributions shall be reduced to 2.0% of their 
gross earnings. 
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c.) Any employee hired on or after November 10, 2015 shall maintain their employee 
contribution to the Pension Plan through the term of their employment. 

K. Effective July 1, 2007, any member of the bargaining unit hired prior to July I, 2003 and retiring after 
July 1, 2007, who earns 30 years of credited service, not counting buyback of service time, shall receive 
an annual benefit equal to 70% of the member's average final compensation provided they otherwise 
are eligible for a normal retirement benefit by reaching age 55 with 25 years of service or age 60 with 
10 years of service. 

L. For bargaining unit members who are Part B members of the Pension Plan, provisions of the Pension 
Ordinance related to Disability Pensions, as a result of workplace injuries, shall be modified effective 
July 1, 2007 to provide for the following: 

1. An employee with less than 10 years of service who is unable to perform any work in accordance 
with federal Social Security Administration provisions shall be eligible to receive a disability 
pension. 

2. Regardless of years of service, the disability pension benefit shall be offset at a rate of one dollar 
for every two dollars of income, once income plus disability pension benefit equals the employee's 
annual base salary at the time of disability. Income shall be defined as adjusted gross income on 
federal income taxes and include, but not be limited to, wages, long term disability payments, 
workers' compensation payments, etc. 

3. An employee who qualifies for a disability pension, who is offered alternate employment shall 
remain a member of Part B of the Pension Plan for all purposes, including the computation of 
employee and Town contributions, retirement eligibility date, and pension benefit computation, 
as if the employee had remained in their former position, and had received the salary increase 
uniformly applicable to the employee's former position. An employee similarly situated from 
another bargaining unit shall maintain the benefits afforded to them under the collective 
bargaining unit to which they belonged at the time of the injury. 

M. for any new hire who is simultaneously collecting a CMERS pension because the employee 
worked previously for another municipality prior to being employed by the Town of West 
Hartford, the employee shall make annual contributions into a 457 Plan as a retirement vehicle. 
The employee shall contribute at least five percent (5%) of base pay, and up to the maximum 
permitted by law, and the Town shall make a matching contribution to the employee's 
contribution in the 457 Plan, on a dollar-to-dollar basis, not to exceed five percent (5%) of the 
employee's base pay. 

ARTICLE XI - U:Ay:£ PROVISIONS 

11.1 When death occurs in an employee's immediate family, funeral leave will be granted by the 
Department Head in accordance with the following schedule: 

• 5 days leave for employee's mother, father, spouse, child, sister, brother, domestic partner; 
• 5 days leave for spouse's mother, father, children; 
• 3 days leave for employee's grandparent, grandchild; 
• 3 days leave for spouse's sister, brother, grandparent, grandchild; 
• 1 day leave for employee's aunt, uncle 

Domestic Partner is not considered as the spouse for the purposes of this provision. Exceptions to 
this provision will be referred to the Director of Human Resources. Documentation of need and 
propriety may be required at the discretion of the Department Head. 
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11.2 Employees shall be granted leave with pay for the following reasons and subject to the following 
restrictions: (a) Jury duty. (b) Any other required appearance before a court or other public body, 
except where the employee is a litigant. (c) Participation in short term military training in the 
Federal Reserve or National Guard, not to exceed two weeks in any calendar year. (d) Participation 
in conferences or official meeting which enhance the employee's value to the Town and approved 
by the appointing authority. (e) Participation in education or training courses which enhance the 
employee's value to the Town and approved by the appointing authority. In case the employee 
receives any pay or remuneration, such as a fee for jury duty or military pay, or a scholarship or 
fellowship, such employee's Town salary shall be reduced by that amount for the duration of the 
leave. 

11.S Employees shall be granted leave without pay for the duration of military service and shall be 
returned to their original position or to one similar in pay and duties upon their separation from 
such military service provided they return to the Town service within ninety (90) days of their 
separation from the military service or from hospitalization arising from such service in accordance 
with the federal military leave guidelines. 

11.4 Any employee may request other leave of absence without pay, which may be granted or denied 
after consultation between the Department Head and the Director of Human Resources. If such 
leave is granted, the employee and dependents shall remain enrolled in the Town's medical 
insurance plans, with the Town paying the cost of coverage for the month in which the leave 
commences plus one additional month (six additional months in the case of leave without pay for 
medical reasons, as verified by a physician's certification), and the employee paying the cost of 
such coverage thereafter. The employee shall not accrue holidays, sick leave, pension credits or 
other benefits during a leave without pay, but upon their return such benefits will be reinstated at 
the same level they existed when the leave began. In the case of vacation, the employee's allowance 
for the current year will be prorated based on the number of months' absence from active duty. 

11.5 No more than three (3) days of accrued sick leave may be used by the employee each fiscal year for 
personal business which cannot be conducted at any other time, and which is not covered by any 
other leave provision in this Agreement. Request for leave under this paragraph should be made as 
soon as the employee is aware of the need, and in no event less than 24 hours prior to the beginning 
of the shift for which leave is requested, except in case of emergency or other unforeseen 
circumstances arising after such time limit has passed. If necessary, the Department Head or their 
designee may limit the number of employees on leave under this paragraph at any one time in 
order to meet the operating requirements of the Department. Personal leave days under this 
paragraph may not accumulate from year to year except as sick leave. 

ARTICLE XII -SENIORITY,JOB SECURITY AND LAYOFF 

12.1 Seniority shall be defined as an employee's length of service with the Town since the most recent 
date of hire. 

12.2 In the event of layoffs within a particular classification, employees in that classification shall be 
laid off in reverse order of seniority. In lieu of layoff, an affected employee may elect to displace the 
least senior employee in any equal or lower classification in the bargaining unit in which the 
employee has previously been an incumbent. 

12.S The parties recognize the Town's right to reorganize administration and restructure positions. 
However, the parties further recognize that incumbent employees are entitled to reasonable 
consideration in the event of such reorganization or restructuring. Therefore, the following 
principles shall apply: 

a.) No position shall be restructured for the purpose of terminating the incumbent. The parties 
agree the appropriate method for dealing with employee performance problems is 
disciplinary action for just cause up to and including discharge. 
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b.) If as a result of reorganization or restructuring a new job is created, the primary duties and 
responsibilities of which were performed by the incumbent in an old job, such incumbent 
shall be appointed to such new job unless the incumbent is not qualified to perform the duties 
and responsibilities of the position. 

c.) In any case of reorganization or restructuring of positions, incumbent employees of the Town 
whose positions are eliminated shall be appointed, if qualified as defined below, to any 
position vacant or that becomes vacant during a one-year period following termination of 
employment, when posting or advertising such positions either on an promotional or open 
competitive basis. 

I. If the incumbent scores 85/ l 00 or more on whatever test(s) the Human Resources 
Department uses to evaluate candidates for the job, the incumbent shall be appointed to 
the vacant position. 

2. If the incumbent passes the qualification test but does not score 85/ IOO, the Appointing 
Authority may appoint the incumbent. 

3. If the incumbent passes the qualification test but does not score 85/ 100 and the 
Appointing Authority decides not to appoint the incumbent, then no one shall be 
appointed to the position unless they have scored at least IO points higher than the 
incumbent. 

12.4 Any employee with vested rights to a pension benefit who is laid off or otherwise involuntarily 
terminated for reasons other than discipline shall be eligible for participation in the Town's group 
health insurance plan in the same manner as if the employee had left the Town's service prior to 
March 31, 1987 under the tem1s of Article X, Section l 0.3. Such terms include participation at 
their own expense until they would have been eligible for early or normal retirement, and 
participation at the Town's expense thereafter, subject always to the conditions applicable to other 
participants in the plan. 

12.5 If an employee is to be laid off because of a reduction in the number of positions in a given 
classification, or because of displacement by a more senior employee, such an employee shall be 
eligible for severance pay at the rate of one weeks' pay for each full year of continuous employment 
with the Town since the most recent date of hire, up to three (3) years, and one-half (1 /2) weeks' 
pay for each full year of continuous employment within the Town since the most recent date of 
hire, thereafter. Pay shall be computed based on the employee's regular rate during the last full pay 
period of employment within the bargaining unit. 

12.6 All other procedures relating to layoff, recall, and similar issues shall be determined by the Town's 
Personnel Rules. 

12.7 For the duration of the 2013-2017 collective bargaining contract, the parties agree to the 
following: 

a.) As a result of the Employer contracting out to a private source or reassigning to the Board of 
Education any of this bargaining unit's present work or services, no bargaining unit employee 
shall be transferred, demoted, have their work week reduced below normal hours, be laid 
off, or suffer any loss in wage rate, as a result of this contracting out or reassigning to the 
Board of Education; 

b.) Not as an attempt to shift work out of the bargaining unit but rather to have others support 
this bargaining unit to finish a task in a given time, the parties agree that: 

1. The employer may use supervisors and employees from other bargaining units to 
temporarily supplement and support the work of this bargaining unit provided the use 
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of said supervisors or employees from other Town bargaining units does not result in the 
reduction in standard work hours, lay off, demotion, transfer, or loss of wage rate for 
members of this bargaining unit; and 

2. The Town may use members of this bargaining unit to temporarily supplement and 
support the work of their own and other bargaining units provided that so doing does 
not result in the demotion, transfer, reduction in standard work hours, layoff, or loss of 
wage rate for members of this bargaining unit. 

ARTICLE XIII - COMPENSATORY TIME AND OVERTIME 

18.1 Professional and management employees who are not eligible for overtime pay, may be given 
compensatory time off upon authorization of their supervisors in cases where they are required to 
work substantially beyond what is reasonably associated with their positions. 

18.2 Approval of the Department Head is required prior to earning or using compensatory time. Prior 
approval for earning compensatory time may be broad general approval for specific types of work, 
or may be specific for each occasion, depending upon the position and the type of work involved. 
Compensatory time shall be scheduled in the same manner as vacation leave and shall not be 
arbitrarily denied. 

18.S Work during the normally scheduled hours of work, or up to thirty (30) minutes before the 
workday, or up to thirty (30) minutes after the end of the scheduled workday, is not eligible for 
compensatory time. However, if any employee works more than thirty (30) minutes either before 
or after the workday, all such time, before or after the workday, is considered compensatory time 
if approved by the Department Head. 

18.4 Compensatory time earned and used within the same biweekly pay period need not be reported 
outside of the department. Other compensatory time shall be reported on a Personnel Action Form 
both when it is earned and when it is used. 

18.5 All compensatory time must be taken during the fiscal year in which it is earned or, within three 
(3) months thereafter. However, not more than the equivalent of fifteen ( 15) days of compensatory 
time may be used during any fiscal year, regardless of the amount of compensatory time earned, 
and not more than five (5) days of compensatory time may be used in any calendar month. 

18.6 Compensatory time is to be taken on an hour-for-hour basis, but need not necessarily be taken in 
the same increment of time in which it is earned. 

13.7 In no event will compensatory time be used as the basis for additional compensation, and no 
compensatory time will be paid or used upon separation from the Town service for any reason, 
regardless of when it was earned. Significant additional hours and demonstrable results may be 
considered, at the Town's sole discretion, for bonus payment. 

13.8 This agreement is made in order to address the effects of the Town's decision to open the library to 
the public for four hours on Sunday afternoons: 

a.) The parties agree to compensate professional librarians who work the four-hour Sunday shift 
by paying them (in addition to their regular biweekly salary) their regular hourly rate of pay 
multiplied by the number of hours worked, plus a differential of $30 for each such shift. The 
differential shall increase to $70 per shift February 22, 2024, and shall increase to $100 per 
shift on July 1, 2024. The regular hourly rate will be determined by dividing the biweekly 
salary by the number of hours in the scheduled biweekly pay period. 
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b.) The work shift described in this agreement shall be voluntary. In the event the Town 
established any other Sunday work assignment in the future, the effects of that decision 
(including compensation) shall be subject to negotiation between the parties. 

c.) The provisions of this agreement apply only to professional librarians employed by the Town 
who are included in the Professional and Management Unit and who work on Sundays under 
the conditions described above. 

ARTICLE XN - MISCELLANEOUS 

14.1 a.) The Town shall provide adequate Workers' Compensation Insurance and shall supplement the 
Workers' Compensation payments of the insurance company so that the employee will receive 
full pay during this absence, provided that such supplementary benefits shall end one (I) year 
from the date on which the injuries were sustained. 

b.) Effective upon execution of this collective bargaining agreement the supplement referred to 
in Section 14.1 (A) above shall be calculated so that the net take-home amount the employee 
receives while on Workers' Compensation shall not be more than they would have otherwise 
received if they were not on Workers' Compensation. 

c.) Should an employee recover from a third party damages for an illness or injury, including 
death, compensable pursuant to C.G.S. Chapter 568, the employee agrees to reimburse the 
Town for the supplemental wage payments paid to them up to the limit of such recovery, in 
the same manner that workers compensation payments are reimbursed under applicable law. 

14.2 The following information shall be provided to employees. 

a.) The Town shall make accessible to employees through the Town's time tracking system with 
a statement of the earned sick days to their credit, and net accrued vacation days. 

b.) The Town shall furnish each employee with a copy of each Personnel Action Form pertaining 
to their personnel record, including such Actions as are signed by management without their 
own signature. 

14.S The Town shalt provide full financial assistance for required educational courses and training 
programs which are job-related and designed to improve the employee's chances for promotion. 
For courses which are voluntary, reimbursement shall be provided at the Town's discretion. In 
exercising that discretion, the Director of Human Resources and the Department Director may 
review requests, and may adopt reasonable restrictions on reimbursement in order to ensure that 
available funds are distributed equitably. In order to be reimbursed the employee must complete 
the course with a passing grade of at least C. Total reimbursement will be 70% of costs for a grade 
of C or above, 80% of costs for a grade of B or above and 90% of costs for a grade of A or above. 
The reimbursement will be paid upon completion of the course with proof of a satisfactory grade 
and proof of payment. 

14.4 The provisions of Connecticut General Statutes Section 7-465, or any amendments thereto, 
concerning indemnification of municipal employees, are incorporated herein by reference. 

14.5 The following shall govern the interpretation and application of this Agreement. 

a.) This Agreement established the basic conditions of employment for members of the 
bargaining unit, but it is understood that the implementation of these and other aspects of 
the employment relationship has varied by department and position. It is the intention of the 
parties to preserve this flexibility and to permit continuation of these differing arrangements, 
provided they are not in conflict with the specific provisions of this Agreement. 
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b.) Unilateral changes in major or substantial conditions of employment may not be 
implemented by the Town without negotiation upon request of the Union. This provision 
shall not be construed to prevent the Town Manager from continuing to exercise complete 
discretion with respect to the allocation or reallocation of town vehicles. 

c.) In the event the Town exercises its right as set forth in Article Ill to contract out work 
currently performed by members of this bargaining unit, the Town agrees to negotiate the 
effects of any such decision with the Union. 

d.) The Town may employ temporary or seasonal employees provided no members of this 
bargaining unit who are qualified to perform the work involved are on layoff at the time and 
provided such temporary or seasonal employees are paid not less than the minimum rate for 
the position. 

14.6 Both parties agree to continue their policies of not discriminating against any employee on the basis 
of race, color, religion, national origin, age, sex, marital status, or physical disability. 

14. 7 The parties acknowledge and agree that the following memoranda of understanding remain in full 
force and effect: 

a.) 1 I/ I 8/ 86 Agreement relating to retiree health insurance 
b.) I I/ 18/ 86 Agreement relating to Pension Plan 
c.) I I/ 18/96 Agreement relating to Health Care Cost Containment 
d.) Agreement relating to Family and Medical Leave Act 
e.) MOU Regarding Continuing MOUs in full force and effect 
f.) I /9/2004 MOU Regarding Special Pay Retirement Plan Implementation 
g.) 8/ 18/98 Agreement Relating to Flexible Work Schedule 
h.) 6/23/03 Merger of Professional/Technical into Professional/Management Unit 
i.) 11 / 18/86 Agreement relating to retiree health insurance (Professional & Technical Unit) 
j) I I/28/07 MOU relating to MOUs 
k) I I /28/07 MOU relating to Post Retirement 
1) I 1/28/07 MOU relating to Disability Retirement 
m) 2016 MOU relating to new formatting 

ARTICLE XV - UNION BUSINESS LEA VE 

15.1 Wages are payable to not more than four (4) employees for the time spent in negotiations during 
normal working hours, but not after such hours. In addition, the time spent in negotiations during 
normal working hours and after such hours shall not be the direct or indirect basis for earning 
compensatory time. 

15.2 Special leave of absence with pay will be granted under the following conditions to authorized 
Union Representatives for attendance at conferences, institutes, or seminars sponsored or endorsed 
by the Union. 

a.) Written request for such leave shall be submitted by the Union to the Department Head at 
least ten ( I 0) calendar days prior to the first day of such requested leave. 

b.) Not more than an aggregate total of ten ( I 0) days of leave from scheduled duty shall be 
granted annually with pay under this Section. Leave without pay aggregating an additional 
fifteen ( 15) days may be granted annually by the Department Head for other Union business. 

c .) The Department Head may deny a request for either paid or unpaid leave submitted under 
this section if, in their opinion, the absence from duty of the employee during the period of 
requested leave would be seriously detrimental to the best interests of the department because 
of operating requirements. When such leave is for a longer period than one (1) day, the 
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Department Head may deny leave to any more than two (2) employees who would otherwise 
by on scheduled duty during any part of the proposed period of leave. 

d. The Department Head, within three (3) calendar days after submission of a request for leave 
under this Section, shall grant or deny the request in writing to the Union. In granting any 
such request, the Department Head may require that the employee, upon return to duty, 
furnish evidence of the employee's attendance at the conference, institute or seminar for 
which the leave was granted. 

e.) It is recognized that an employee who is granted leave with pay under this Section is granted 
such leave in the employee's capacity as a representative of the Union, as distinguished from 
the employee's service as an employee of the Town, therefore, it is agreed that during the 
period of such leave, the Town shall have no greater legal or other obligation to such employee 
than it would have to any employee absent from duty on authorized leave without pay. 

ARTICLE XVI - DURATION 

16.l This contract shall be in full force and effect from July 1, 2021 to June 30, 2025, and shall continue 
in effect thereafter, unless amended or modified in the manner prescribed below, or terminated in 
accordance with the law. Wage increases and other changes which bear an effective date prior to 
the ratification of this agreement shall be implemented retroactive to the date indicated. All other 
changes shall be implemented as soon as possible after the ratification of this agreement. 

IN WITffl WHEREOF, the parties hereto have set their hands on this ~ day of 
~ ,2024. 

TOWN OF WFSI' HARITORD CSEA, Local 2001, SEI1J 
essi.onal and Management Unit 

sy~aw.~ ~ cs::to/f 
) 

Witness a I tf' L< /.., 'F{ TI f C{__ 
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APPENDIX A 
AGREEMENT 

This agreement is made by and between the Town of West Hartford ("Town"), SEIU Local 53 l 
("Union"), and each and every person employed by the Town on July 1, l 986 in a position included in the 
Management Unit represented by SEIU Local 53 l, as set forth in Schedule A ("Covered Employees"). 

Whereas the Town and SEIU Local 53 l have negotiated and agreed upon conditions for coverage 
of retirees and dependents under the Town's health insurance plan, which conditions are different for 
individuals hired before and after July l, 1986, and 

Whereas the Town and SEIU Local 531 wish to guarantee individuals hired before July l, 1986 
that their retiree health insurance benefits will not change, 

NOW THEREFORE the parties agree as follows: 

( l) The retiree health insurance provisions of the 1985-1988 collective bargaining agreement 
between the Town and SEIU Local 53 l, as set forth in Schedule B, are incorporated herein by reference. 

(2) Such retiree health insurance provisions will remain in full force and effect for all 
Covered Employees listed in Schedule A, and will be binding on the Town with respect to such Covered 
Employees, for as long as they live, regardless of whether or not the corresponding provisions of the 
applicable collective bargaining agreement remain in effect. 

(3) This agreement shall be enforceable by any or all of the covered Employees listed in 
Schedule A in any court of competent jurisdiction. In the event the Town fails to comply with this 
agreement, the Town shall pay the costs and attorney's fees of the prevailing plaintiff(s), in addition to 
any other legal or equitable relief which the court may order. 

(4) The Town agrees to indemnify and hold harmless SEIU Local 53 l in the event of claim 
by any of the Covered Employees listed in Schedule A, asserting either (a) the deprivation of the rights of 
Covered Employees by reason of agreement to the terms contained in Article IX Section 5 of the 1985-88 
collective bargaining agreement, or (b) an action by any or all of such Covered Employees to prevent or 
remedy any breach of this agreement by the Town. The Union agrees to use reasonable efforts to 
dissuade Covered Employees from initiating frivolous actions to enforce this agreement. 

IN WITNESS WHEREOF the Town Manager, having been duly authorized by the Town council, 
the Union President, acting on the basis of a ratification vote constituting authorization by the 
membership of the Union, and the Covered Employees, have all affixed their signatures on the dates 
indicated below. 

TOWN OF WEST HARTFORD 

By Isl Barry Feldman 
Town Manager 

COVERED EMPLOYEES 

LOCAL 53 l, SEIU, AFL-CIO 

By /s/ Harold Alpert 
President 

Note: See file for other signing employees 
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APPENDIXB 

TOWN OF WEST HARTFORD and SEIU LOCAL 531 
Agreements Relating to Pension Plan 

In conjunction with the negotiations during l 985 and 1986 leading to new collective 
bargaining agreements with the various units of Town employees represented by Local 531, the 
parties have reached certain understandings regarding pension provisions which apply to all 
Local 531 bargaining units. Although these understandings are not appropriate for inclusion in 
the Pension Plan itself, they are binding on the Town and the Union. 

1. The Union does not object to the amendments to the Plan currently under consideration 
by the Town Council, relating to eligibility requirements for entry into the Plan. However, the 
Union reserves the right to challenge such amendments if they are determined not to comply 
with applicable age discrimination requirements, and assumes no responsibility or liability if 
such a determination is made. 

2. The Town agrees to change its administrative procedures so that upon termination of an 
employee who is vested in the Pension Plan, in the absence of an election, the employee will be 
presumed to elect retention of vested rights rather than a return of contributions, instead of being 
presumed to elect a return of contributions. 

3. The Town will explore the possibility of providing annual pension benefit statements, 
within the limits of available funds. 

4. Upon the expiration of the current term of the employee appointee to the Pension Board, 
the Town will appoint a member of one of the Local 531 bargaining units, such individual to be 
selected by the Town from a list of five (5) SEIU bargaining unit members submitted by the 
Union. 

IN WITNESS WHEREOF, the parties have caused their duly authorized representatives 
to affix their signatures this 18th day of November, 1986. 

TOWN OF WEST HARTFORD 

By Isl Barry Feldman 
Town Manager 

Isl Stephen Novak 
Witness 

Isl Peter Stzaba 

LOCAL 531 , S.E.I.U., AFL-CIO 

By Isl Harold Alpert 
President 

Isl Mickey Busca 
Witness 
Isl Kathy Calder 
Isl Elaine Schmidt 
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APPENDIXC 

TOWN OF WEST HARTFORD 
and 

SEIU LOCAL 531 

Memorandum of Understanding re: 
Health Care Cost Containment 

The Town may choose to provide for the administration of employee health benefits under a 
"cost-containment" program by any provider who has filed with and been approved by the 
Connecticut State Department of Insurance to provide such services. Such a program may 
include any of the following classifications and definitions of services, provided that 
implementation or elimination of any such service is thoroughly communicated to all employees 
not less than 60 days prior to the effective date of implementation or elimination. Once 
implemented, The Town may eliminate any such service at its sole discretion provided it gives 
employees the notice required above and further provided it restores the full contractual benefit 
that the eliminated service(s) affected. Any service implemented must be within the parameters 
listed below for each service. 

A. Pre-Admission Certification (non-emergency) 

The Process is as follows: 

l. The employee/dependent will telephone the provider using a toll free 800 number prior to 
any non-emergency admission. The call will be made as soon as the date of admission is known 
to the patient. 

2. The attending physician will submit information to provider delineating the indications 
for admission. If the planned date of admission is within seven days of the attending physician's 
decision to admit the patient, the physician will contact the provider via, telephone using the toll 
free 800 number. For all other admissions, the attending physician/provider contact will be 
conducted via, telephone using the toll free 800 number. For all other admissions, the attending 
physician/provider contact will be conducted via the mail using an approved review form. 

3. These indications will be screened by a provider nurse according to criteria developed by 
physicians to determine if the admission is medically necessary. 

4. For cases which meet the criteria, the provider nurse will approve the admission. 

5. Any proposed admission not meeting the criteria will be referred to a provider physician 
reviewer. He will discuss the case with the attending physician and a determination will be made 
to approve or disapprove the case. 

6. The patient, the attending physician and the hospital will be notified in writing about the 
outcome of the review. If the case is reviewed within five days prior to the admission date, they 
will be notified by telephone followed by written communication. 
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7. When a case is disapproved, the insurance canier will receive a copy of this written 
communication. 

8. If the employee/dependent decides to go ahead with a disapproved hospitalization, the 
Town insurance will pay only 80% of what it would have paid for an approved hospitalization, 
the employee/dependent will be liable for the remaining 20%, not to exceed $1,000. 

9. The provider of this service will offer a patient awareness/education service which will 
involve discussing with the employee/dependent the alternatives to hospitalization which may be 
available. This will occur when the provider physician reviewer determines that the 
recommended treatment can be provided without hospitalizing the patient. 

10. There will be an appeal process where hospitalization is denied. This appeal will utilize a 
tripartite panel consisting of the patient's attending physician, the provider physician reviewer 
and a third physician agreed upon by the above designated physicians but who is not affiliated 
with either and is Board certified in the specialty involved. The Town will bear the full cost of 
the appeal procedure. 

B. Concurrent Review 

1. The employee/dependent/or family member will notify the provider of the hospitalization 
within 48 hours of admission using a toll free 800 number. 

2. The provider nurse will communicate via telephone with the attending physician 
regarding the indications for admission and the projected length of stay required for 
hospitalization. This information is screened against physician developed criteria. 

3. Where the case meets the criteria, the provider nurse will approve the admission and 
assign the projected length of stay. This assignment will initiate a follow-up review to assess 
patient progress and the necessity for continued hospitalization. 

4. Where the case does not meet criteria, the provider nurse will refer the case to a provider 
physician reviewer. He will discuss the case with the attending physician of his decision during 
their telephone conversation. 

If the case is approved, a length of stay will be assigned. If the case is disapproved, a letter will 
be sent to the patient, the attending physician, the hospital, and the insurance carrier. At the 
same time, the provider nurse will inform the patient and the hospital by telephone. 

5. If the case is disapproved, the Town insurance will pay 100% of the hospital cost up to 24 
hours after notification to the employee/dependent that the case has been disapproved. After 24 
hours of notification of disapproval, the Town insurance will pay 80% of the hospital cost and 
the employee/dependent will be responsible for the remaining 20%, not to exceed $1,000. 

6. There will be an appeal process for disapproved cases. This appeal will utilize a tripartite 
panel consisting of the patient's attending physician, the provider physician reviewer and a third 
physician agreed upon by the above designated physicians but who is not affiliated with either 
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and is Board certified in the specialty involved. The Town will bear the full cost of the appeal 
procedure. 
C. Discharge Planning 

The process involves the provider nurse discussing with the patient or his family the alternatives 
available for post discharge care (home care, hospice, etc.) when it has been determined by the 
attending physician that the patient needs such care. 

D. Pre-admission Testing (non-emergency) 

Unless there is a medical reason for the testing to be while employee/dependent is an in-hospital 
patient. 

E. No Weekend or Early Admissions (non-emergency). unless there is a medical reason for 
early admission. 

F. 

G. 

Home Health Care - In lieu of hospital care with the approval of the attending physician. 

Mandatory Second Surgical Opinions (non-emergency) 

The Second Surgical Opinion program will evaluate the indications for the surgery 
recommended by the patient's attending physician, and assist the patient to make an informed 
choice to have or not to have the surgery performed. The choice is solely the 
employee/dependent's choice and regardless of the advice of the physician consultant there will 
be no penalty if the patient decides to have the surgery. 

The only penalty in this procedure will be if the patient (non-emergency) does not get a second 
surgical opinion, in which case the Town insurance will pay only 80% of the reasonable and 
customary charge for the surgery as opposed to the 100% of reasonable and customary that 
would have been paid if the patient had gotten a second surgical opinion. 

In addition to providing the second opinion at no cost to the employee/dependent, in those cases 
where the physician consultant does not agree with the attending physician the Town will 
provide at no cost a third surgical opinion if the patient so requests. 

There will be a specified list of elective surgical procedures which will be the only procedures 
requiring a second surgical opinion. The procedures on that list will be by mutual agreement of 
the Town and the Union. 

The system will be developed to be sensitive to the concerns and anxiety of the patient during 
this important decision-making process. 

1. When the patient's doctor recommends a procedure included on the Second surgical 
Opinion List, the patient will make telephone contact with a provider nurse using an 800 toll free 
number. 
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2. The nurse will confirm that the procedure is on the list and then provide the patient with 
the names of three physicians in the involved specialty who have agreed to perform the involved 
surgical procedure on the patient. 

3. The patient will then be sent a form to be completed by the physician he/she chooses for 
the consultation. 

4. The patient will schedule his/her appointment with the physician and telephone the 
provider nurse with the date. 

5. If the physician consultant does not send in the form within 10 days after the scheduled 
appointment, the provider nurse will telephone his office to confirm that the appointment was 
kept and remind the physician to return the form. 

6. Following the patient's consultation with the doctor, the patient will telephone the 
provider nurse to inform her about his/her decision to have/not have the surgery performed. 

H. Mandated Ambulatory Surgical Services (non-emergency) 

There will be a specified list of surgical procedures which will be paid I 00% of reasonable and 
customary only if done on an ambulatory basis. The list will be by mutual agreement of the 
Town and the Union. For procedures on the list which the employee/dependent chooses to have 
done as an in hospital patient, the Town insurance will pay 80% of reasonable and customary for 
the surgical procedure; and additionally, only 80% of the hospital bill, the employee/dependent 
will be responsible for the remaining 20%, not to exceed $1,000. 

The above notwithstanding if the patient's attending physician identifies a medical reason for the 
procedure to be done with the patient in the hospital. In that case, all costs will be paid in full. 

I. Maintenance Drug Program 

For those employees/dependents on maintenance drugs, the Town may have arrangements with 

wholesalers to provide a 6 month supply of drug at a time at wholesale cost to the Town insurer 
and employee/dependent will accept drug from wholesaler if he wants Town insurance to pay for 
it. Drugs must be as prescribed by attending physician and generic substitutes can be made only 
with approval of attending physician. 

J. Hold Harmless Clause 

If an employee follows the procedures he will not be subject to any of the penalty provisions. 

IN WITNESS WHEREOF the parties have caused their authorized representatives to 
affix their signatures this 18th day of November, 1986. 

TOWN OF WEST HARTFORD 
By /s/ Barry M. Feldman 
Town Manager 

LOCAL 531, SEIU, AFL-CIO 
By Isl Harold Albert 
President 
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/s/ Stephen Novak 
Witness 

Isl Mickey Busca 
Witness 
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APPENDIXE 
MEMORANDUM OF UNDERSTANDING 

BETWEEN 
THE TOWN OF WEST HARTFORD 

AND 
CSEA, Local 2001, SEIU 

PROFESSIONAL AND MANAGEMENT UNIT 

The Town of West Hartford and CSEA, Local 2001 , SEIU, Professional and Management Unit, 
agree and acknowledge that all previous written including, but not limited to, memoranda of 
understanding entered into by the Town of West Hartford and SEIU, Local 531, and SEIU, Local 
760, Professional and Management Unit and SEIU Local 531 Professional and Technical Unit, 
unless superseded or expired, shall remain in full force and effect between the Town of West 
Hartford and CSEA, Local 2001, SEIU. 

Town of West Hartford 

Executive Director of Human Resources 

Witness 

Date 
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CSEA, Local 200 I, SEIU 
Professional and Management Unit 

Staff Representative 

Witness 

Date 



APPENDIXF 
MEMORANDUM OF UNDERSTANDING 

BETWEEN 
THE TOWN OF WEST HARTFORD 

AND 
SEIU, LOCAL 760, PROFESSIONAL & MANAGEMENT UNIT 

The Town of West Hartford and SEIU, Local 760 have met to discuss changes in the Town 
Pension Plan that are reflected in Article IX, Section 11-G of the 2002-2007 Collective 
Bargaining Agreement. To further the understanding of how this provision shall be applied, the 
following examples are provided: 

Examples: 

1. The above supplements are to be additive. That is, if someone reaches age 55 with 25 
years of service and therefore is eligible to retire with a normal unreduced pension, but 
waits until they are age 65 with 35 years of service, the pension supplement will be 
$6,000 per year (the sum of each year above age 55). 

2. If an employee becomes eligible for a normal unreduced pension at age 57 with 25 years 
of service and waits until they are age 65 with 33 years of service, the pension 
supplement will be $4,800 per year (the sum of each year from above age 57). 

3. If an employee becomes eligible for a normal unreduced pension at age 55 with 25 years 
of service and waits until they are age 60 with 30 years of service, the pension 
supplement will be $3,000 per year (the sum of each year above age 55 through age 60) . 

4. If an employee becomes eligible for a normal unreduced pension at age 63 with IO years 
of service and waits until they are age 65 with 12 years of service, the pension 
supplement will be $1,200 per year (the sum of each year above age 63 through age 65). 

In witness whereof, the parties have caused their duly authorized representative to affix their 
signatures this 9th day of January, 2004. 

Town of West Hartford 

Isl James Francis 
Director of Finance and Employee Services 
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SEIU, Local 760 

Isl George Gould 
Staff Representative 



APPENDIXG 

MEMORANDUM OF UNDERSTANDING 

In conjunction with negotiations leading to the 1994 - 1997 collective bargaining unit 
agreements between the Town of West Hartford and SEIU, Local 531, have agreed to 
incorporate the Town's Flexible Work Schedule Policy dated June, 1994 to the bargaining unit 
agreement. 

The parties have further agreed to modify Section A (2) of the policy for members of the 
Professional and Management unit in negotiations for the 1997 - 2002 collective bargaining unit 
agreement. Compressed work schedules may be permitted, provided the number of hours 
worked on a biweekly period are equal to that which would have been worked if the employee 
had worked a standard work week. All other provisions of the policy remain in effect. 

In witness whereof, the parties have caused their duly authorized representatives to affix 
their signatures this 18th day of August, 1998. 

Town of West Hartford 

By Isl James Francis 

Isl Patricia DeMichele 

SEIU, Local 531 

By Isl Thomas Silva 

Isl Kurt Westby 
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APPENDIXH 
MEMORANDUM OF UNDERSTANDING 

Between the 
Town of West Hartford 

And 
SEIU, Local 760 

This agreement is between the Town of West Hartford (the ''Town'') and SEIU, Local 760, Professional 
and Technical Unit (the "Union") that contingent upon approval of The Professional and Management 
Unit to proceed with the merger, the effective July I, 2003: 

The Professional and Technical Unit will merge into The Professional and Management Unit as follows: 

Position PT FLSA PM Current Degree/Exp New Degree/Exp 
Salary EXEMPT Salary requirements requirements 
Grade Grade 

Capital Projects 13 Yes 6 BS + 6 or equivalent 
Specialist 
Engineering Tech II 12 Yes 5 IO yrs ( 4 supervisory) or 2 AS + 6 Yrs exp ( 4 

vrs colle~e + 6 vrs exp suov) or eauivalent 
Zoning Enforcement 12 Yes 5 AS + 3yrs exp or College + Bachelors + 2 yrs exp 
Officer I yr exp or equivalent AS + 4yrs exp or 

equivalent 
Associate Planner 12 Yes s BS + 2 yrs or equivalent BS + 3 yrs or 

equivalent 
Sr Buyer 12 Yes s Bachelor's + 5 yrs( I with Bachelor's + S yrs( 1 

WH) CPM or CPPO to with WH) CPM or 
progress past step 5 CPPO to progress 

past 65th percentile 
Contract & Facilities 10 No Sa 2 yrs college + 3 yrs 2 yrs college + 5 yrs 
Specialist 
Contract Compliance IO No Sa High school + S yrs exp or Bachelors + 3 yrs exp 
Specialist Bachelors + 3 yrs exp preferred or High 

School + 6 vrs exp 
Construction Inspector 9 Yes 4 High School High School + S yrs 

exo 
Building Inspector 9 Yes 4 2 yrs college + 8 yrs or 

eauivalent 
Buver 8 Yes 4 BS +3 vrs or eauivalent 
Property Appraiser I 8 Yes 4 high school+ some college As +4 yrs Exp 

+ 4 vrs exp 
Asst Zoning 7 
Enforcement Officer 

Yes 3 AS + 1 yrs exp or equiv 

Engineering Tech I 6 Yes 3 High School + 6 yrs 2 years College + 
3yrs exp, preferred or 
High School + 6 
years exp 

Junior Planner 6 Yes 3 2 yrs college +2 yrs exp AS+ 2 yrs or 
Equivalent 

Program Worker s No E College Degree + 3 yrs exp 
or Master's + 2 vrs exp 
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Sidewalk & Paving 4 No D High School + exp 
Inspector 
Engineering Aide II 3 No C High School 
Recreation Specialist 3 No C College degree or 4 yrs exp 

or equivalent 
Asst Park Naturalist 3 No C BS + I year or fl ve years 
Planning Technician 2 No B High School = 2 yrs exp 
Engineering Aide I No A High School 

Add the following to all Exempt Job Descriptions: 
This position is primarily intellectual, exercising judgment, knowledge and discretion gained through 
specialized study. 

The Contract & Facilities Specialist and the Contract Compliance Specialist positions will remain Non
Exempt positions, but not progress past the 65th percentile of salary grade 5 in the Professional 
Management Contract (to be referred to as salary grade Sa). 

Robert Domurat will remain for overtime, for as long as he remains in the Engineering Technician II 
position. It is also agreed, that Mr. Domurat shall be eligible to receive one-half(l/2) the negotiated 
general pay increase until the regular rate equals the maximum for the Engineering Technician II position. 
It is understood that this in no way affects the exempt status of the Engineering Technician II position. 

The maximum of Salary grade 3 of the Professional and Management contract will increase to $1825 bi
weekly effective June 30, 2002. 

The maximum of Salary grade 4 of the Professional and Management contract will increase to $2000 bi
weekly effective June 30, 2002. 

Joseph Mercieri, the Contract Compliance Specialist will receive an increase effective 
July I, 2003 of $130 bi-weekly. 

Tammy Daniels-Bradley and Peter Woelk will receive an increase of $20 bi-weekly effective June 30, 
2003. 
All provisions agreed to by the Professional and Management Unit will apply. 

For the Town of West Hartford: 

By /s/ James Francis 
Director of Employee Services 

Date 6/23/03 

For SEIU, Local 760, Professional and 
Technical Unit 
By Isl George Gould, 
Staff Representative 
SEIU, Local 760 

Date 6/23/03 
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APPENDIX/ 

AGREEMENT 

This agreement is made by and between the Town of West Hartford ("Town"), SEIU Local 531 
("Union"), and each and every person employed by the Town on July I, 1986 in a position 
included in the Professional and Technical Unit represented by SEIU Local 531, as set forth in 
Schedule A ("Covered Employees"). 

WHEREAS the Town and SEIU Local 531 have negotiated and agreed upon conditions for 
coverage of retirees and dependents under the Town's health insurance plan, which conditions 
are different for individuals hired before and after July 1, 1986, and 

WHEREAS the Town and SEIU Local 531 wish to guarantee individuals hired before July I, 
1986 that their retiree health insurance benefits will not change, 

NOW THEREFORE the parties agree as follows: 

(1) The retiree health insurance provisions of the 1985-1988 collective bargaining agreement 
between the Town and SEIU Local 531, as set forth in Schedule B, are incorporated herein by 
reference. 

(2) Such retiree health insurance provisions will remain in full force and effect for all 
Covered Employees listed in Schedule A, and will be binding on the Town with respect to such 
Covered Employees, for as long as they live, regardless of whether or not the corresponding 
provisions of the applicable collective bargaining agreement remain in effect. 

(3) This agreement shall be enforceable by any or all of the covered Employees listed in 
Schedule A in any court of competent jurisdiction. In the event the Town fails to comply with 
this agreement, the Town shall pay the costs and attorney's fees of the prevailing plaintiff(s), in 
addition to any other legal or equitable relief which the court may order. 

(4) The Town agrees to indemnify and hold hannless SEIU Local 531 in the event of claim 
by any of the Covered Employees listed in Schedule A, asserting either (a) the deprivation of the 
rights of covered Employees by reason of agreement to the tenns contained in Article X Section 
4 of the 1985-88 collective bargaining agreement, or (b) an action by any or all of such Covered 
Employees to prevent or remedy any breach of this agreement by the Town. The Union agrees 
to use reasonable efforts to dissuade Covered Employees from initiating frivolous actions to 
enforce this agreement. 

IN WITNESS WHEREOF the Town Manager, having been duly authorized by the Town 
Council, the Union President, acting on the basis of a ratification vote constituting authorization 
by the membership of the Union, and the Covered Employees, have all affixed their signatures 
on the dates indicated below. 
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TOWN OF WEST HARTFORD 

By /s/ Barry Feldman 
Town Manager 

Date 11-18-86 

COVERED EMPLOYEES 

Note: See file for other signing employees. 

LOCAL 531, SEIU, AFL-CIO 

By /s/ Harold Alpert 
President 

/s/ Mickey Busca 

Date 11-18-86 
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APPENDIXJ 
MEMORANDUM OF UNDERSTANDING 

Between the 
Town of West Hartford 

And 
SEIU, Local 2001, CSEA, Professional & Management Unit 

The Town of West Hartford and SEIU, Local 2001, CSEA, Professional & Management Unit, 
agree and acknowledge that all previous written agreements including, but not limited to, 
memoranda of understandings entered into by the Town of West Hartford and SEIU, Local 760, 
Professional & Management unit, unless superseded or expired, shall remain in full force and 
effect between the Town of West Hartford and SEIU, Local 2001, CSEA. 

For the Town of West Hartford 

Isl James Francis 
James W. Francis 
Town Manager 

11/28/2007 
Date 

Isl Patricia J. Morowsky 
Witness 

For the Union 

Isl George Gould 
George Gould, Staff Representative 
SEIU, Local 2001, CSEA 

11-28-07 
Date 

Isl Thomas J. Silva 
Witness 

60 



APPENDJXK 
MEMORANDUM OF UNDERSTANDING 

BETWEEN 
THE TOWN OF WEST HARTFORD 

AND 
SEIU, Local 2001, CSEA, Professional & Management Unit 

The Town of West Hartford and SEIU, Local 2001, CSEA, Professional and Management Unit, have met 
to discuss changes in the Town Pension Plan to provide that members of the Professional and 
Management Unit may be reemployed by the Town for more than 900 hours in a calendar year, at the sole 
discretion of and for a duration determined by the Town Manager (not to exceed three years), after 
becoming eligible to retire with a normal, unreduced retirement benefit and have no impact on continued 
receipt of retirement benefit payments under the Plan. 

To further the parties understanding of the guidelines of such reemployment and the status of individuals 
covered under this provision, the following details are provided: 

• Five (5) year vesting period upon reemployment. 
• Reemployment under the pension plan as defined at the time of reemployment. 
• No pension contribution required. It is the intent of this arrangement that no additional pension credit 

will be earned for any reason and, therefore, no pension contribution will be required. 
• A new date of hire is established upon reemployment. 
• Accrual of sick leave at l ¼ day per full month of active service to a maximum of 150 days. No cash 

out of sick accrual upon separation from service under this provision. 
• Accrual of vacation leave at 2 weeks/fiscal year; no rollover of annual accrual from one fiscal year to 

the next; may be authorized for leave without pay at the discretion of the appointing authority beyond 
the 2-week accrual. Health plan opt-out provision for additional vacation accrual is not applicable. 
No lump sum buyout of vacation balance at separation. 

• Retiree health insurance coverage provide with applicable retiree contribution, if any. 
• Dental coverage provided as active employee, with applicable employee contribution. 
• Vision coverage provided as active employee. 
• Life insurance benefit provided as an active employee for the duration of reemployment. 
• Wages paid at the midpoint of the wage range for the position classification subject to general wage 

adjustments only- no eligibility for merit increases. 
• No eligibility for additional service credit for supplemental pension payments other than those 

previously accrued prior to receipt of normal pension benefits. 
• Reemployment, under these provisions, shall not exceed a maximum of three (3) years. 

FOR THE TOWN: 

Isl James Francis 
James Francis, Town Manager 

Isl Patricia J. Morowsky 
Witness 

Date 11/28/07 

FOR THE UNION: 

Isl George Gould 
George Gould, SEIU, Local 2001, CSEA 

Isl Thomas J. Silva 
Witness 

Date 11-28-07 
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APPEND/XL MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE TOWN OF WEST HARTFORD 
AND 

SEIU, Local 2001, CSEA (Professional & Management Unit) 

The Town of West Hartford and SEIU, Local 2001, CSEA have met to discuss changes in the Town Pension Plan 
that are reflected in Article IX, Section 11 (L)(b) of the 2007 - 2012 collective bargaining agreement regarding other 
income earned while receiving Disability retirement benefits from the Town. Any employee who meets the 
qualifications of a Disability Retirement that has arisen out of and in the course of the member's employment with 
the Town of West Hartford shall be provided a benefit minimum of 50% of the employee's base pay, as defined. To 
further the understanding of how this offset provision shall be applied, the following examples are provided: 

EMPLOYEE A-
• Employee's annual base salary at the time of disability is $45,000. 
• Employee has worked for the town for more than 10 years. 
• The employee's disability retirement benefit is $22,500 per year. 
• The employee/retiree has an income of $20,000 for the calendar year, excluding the disability benefit from 

the Town of West Hartford. 
• There are no other sources of income. 

Under this scenario, the employee/retiree continues to receive the regular disability retirement benefit, as outlined in 
the Pension Ordinances, since the combined earnings ($42,500) are less than the $45,000 annual base salary at the 
time of the employee's disability. 

EMPLOYEEB-
• Employee 's annual base salary at the time of disability is $50,000. 
• Employee has worked for the town for more than IO years. 
• The employee's disability retirement benefit is $25,000 per calendar year. 
• The employee/retiree has a calendar year income of $60,000, including the $25,000 disabi 1 ity payments 

from the Town of West Hartford. 
• Combined income exceeds the $50,000 Base Pay by $10,000. 

Under this scenario, the employee/retiree's earnings exceed the annual base salary at the time of disability. Fifty 
(50%) percent of the $10,000 earnings that exceed the base pay, or $5,000, will be reduced from the 
employee/retiree's $25,000 disability payments for the subsequent calendar year. 

The employee/retiree receiving a Disability benefit under this provision must submit proof of income including 
copies of State and Federal Tax returns, each year to the Pension Office by April 15th in order to retain their 
Disability Pension. 

Other provisions related to the administration of this benefit shall be determined by the Pension Board. 

FOR THE TOWN: 

Isl James Francis 
James Francis 
Town Manager 

11128/07 
Date 
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FOR THE UNION: 

Isl George Gould 
George Gould 
Staff Representative 

11-28-07 
Date 



APPENDIXM 
MEMORANDUM OF UNDERSTANDING 

BETWEEN 
nn: TOWN OF WEST HARTFORD 

AND 
CSEA, Local 2001, SEIU (Professional & Management Unit) 

The Town of West Hartford and CSEA, Local 200 I, SEIU, Professional and Management Unit, have met 
in negotiations leading to the 2013-20 I 7 collective bargaining agreement. The parties have 
incorporated new formatting into the 2013-2017 contract. The parties further agree that specific 
Article and Section notations in previously executed Memoranda of Understanding (MOU) entered into 
between the parties should be referenced in the contract in place at the time the original MOU was 
established. 

In witness whereof, the parties have caused their duly authorized representatives to affix their 
signatures this ___ day of _________ , 20 I 6. 

For the Town: For the Union: 

Richard Ledwith Charles Fabian, Staff Representative 
Executive Director of Human Resources 

Witness Witness 
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A Qreat Oppartunftr for V.1¥ '(al1:fdblp Healthcare Covef9g& -------- ----------------
Welcome to the COnnectlcut (CT) Partnei,hlp Plan-a IOIN-,\,o-deductlble Point of Service 
(POS) plan now available to you {and >40ur eligible dependents up to age 26) and other 
non-state public empt~ who work f'or munldpalltles. boards af education, quasl•publlc 
agencies. and public libraries. 

The ct Partnership Rian is the same E>q,onded Ac:cess plan currbntTyofferad to State of 
Connectlctft ~mp/oyees, You get the same great healthcare benefits that statB employees 
get, ,ncludlng $15 ln•network office visit$ (awrage actual cost-In c;-r. $150•), free preventive 
care, ond $5 Qr $10 gem,~ drug copay,s for 310ur maintenance dn.,gs. You can see any 
provider (e.g,. doctors. hospitals. other medlcaf facllltles) YoU want-4n-or out--of network. 
But, when you see In-network providers, )'OU pay les-s. That's bec$use they contract with 
Anthem Blue cross and Blue Shield (Anthem)-the plan's administrator-to charge 
lowor r\'ltes for their services. You haw access to Anthem's State Bluecare POS network In 
C.onneCltJcut, and access to doctors and hospitals across tho countiy through the BlueCarct
program. 

When you join the er Partnership Plan, the state's Health Enhancement Program (HEP) Is 
Included. HEP encourages you to get preYOntfw care screenings. routine Yllellness visits, a ncl 
chronic disease education end cou~llng. When you remain compliant with the spec::ffic 
HEP requirements on page S, )'OU get to keep the flnanclat Incentives at the HEP program! 

Look Inside for a summaiy of medical benefits, and or visit osc.ct.gov/ctpartner. 

"Source:~ Bluolbodc healtJIClMobh.Qook.corn 
liii/l5 OSt I I gov,c/J)dfl/lC/ 
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Prevo~ Qre (lnd~,!tw ad~nd 2096 of allowable UCR" charg@$ 
Ml~Ud ~msprnl lro~nlz~ o,w. 
IOU GWfim~~ 
~rnogFQn,s. 

Annu.-1 Ded~blo (amountyc,u lndMduat$l$() lndMdu;it $300 
pay before the Plan st.arts ~ng 

Family. $350 per member Family. $900 benefits) 
($1,400 mal(jmum) 

Wblwdfor 
HEP-compllont IMMben 

Coinsurance {the percentage 
Not appllcable 20'6 of allowable UC~charges 2 C01,'9red expense you pay 

•r )'OU meet the Plan's annual 
deductible 

---

Annual OUt-of-Pocket Maximum lndMduat $2,000 lndlviduat $2.300 ~ndudes 
(amount you pay berote the Plan 

Family. 4,000 
deductible) 

pays l00911 of allowableAICR-
Famlly: ~ Pndudes charges) 
deductlblo) 

Primary care Office Visits ISO~-~ 2°" of allo\Nablo UCA-charges 
-

Spedaltst Offico Visits ~isa-•,_..... 2'1J6 of aUawable UCR" charges 

Urgent caro & Walk-In Center Visits $1Scopay 2°" of aUowable UCA-charges 

Acupuncturo (20 visits per year) $IS copay 2°"of allowable uc~ charges 

Chiropractic: care $0copay 2QIJ6 of all~ble UCAt charges 

Diagnostic labs and X-Raysl $0 copay (yQur c!octor 20'J6 of allowable UCR-charges 

.. High Cost Testing (MRI, CAT, etc.) 
wlll need to got 'prior (ye\! will need to got prior 
authotlmtlon for hlgh-c::ost authotizatlon for high-cost 
testl tmti 

Otltable Medical Equipment 1 $0 (y(;)ur doctor may need 
2°" of allowable UCR6 chargt!S 
(yOu may need to got prior 

to get prior authorization) authorization 
-

I IN Nli1WOAIC\Nltllln~dtller'a lmMldlatelffl4ca--. no~lbrpnfll!Tl9d ~ 2Dl&eod:lharll Ill 111lft111'111111Nd~ 
~)'OlllalrWtlll"l'ftllllata~-no~ 

I OUTOf'NnwoRIC~)IUlll'c.nt.'l lmllwaito ~--. deductlblll plul4°" 0lllnualxa 
outlldeofmnlln lmn.aata ....,.,,..deductlbla plUl:IIOII ~ 

(c:ont rnuecJ on next pogo) 2 
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$250 co~y (waived lf..adm $250 COl)ay,(walvcd If adrn_ltted)_ 

~ Exel~ (<>,no por yea·r1 $1Soopay S.otell~ UCR• charges 

~nfertll~ 
(based on medical necessity) 

Office Visit $1Scopay 2°" of allowable UCW chargas 

Outpatient or Inpatient $0 20W.ofallcwable UCR' c~.rges 
Hospltal cara 

.. Inpatient Hospital StJty $0 2096 or ellowablo uc~ charges 

Mental HealthcaR!/Substance Abuse 
Treatment $0 2096 or allcwablo UCR' charges 

.. Inpatient (You may need to get prior 
authorization) 

Outpatfent $15copay 2096 of aUowable UCR' charges 

Nutritional counseling $0 2096 of alkr-Nable IJCR' 
(Maximum of3 visits par Cowred charges 
Person per Calen~ar Year) 

--Outs,atlent surgery $0 20'Jli or allowable UC~ charges 
-

.. Physlcal/occupatfonal Ther11py $0 2096 of allowable UC A-charges, 
up to.60 lnpatjont d~ and 

JO out~tlent days per 
condition per year 

Foot Orthotla; $0 (your doctor may need 20'M of allowable UCRI' chorges 
to get prfor authorization) (you may need to get prior 

authOrtzatlon) 

Speech therapy: (:(M!red far treatment 
resultlng from autism, stroke. tumor 
remova~ Injury or congenital onomallos 

$0 Deductlble plus Coinsurance 
(JOvlstts per Calendar Vear) 

dthe orophurynx 

Med~ nece$S81)' treatment 
$0 (30 Wits per c«M!red Deductible ptusCoinsuranoe 

resuhJng from other causes Is 1Ubject 10 Person per Calendar (30 vlslts por calendar Year) 
Prior Authorization Year) 

'Ucuat,CUstcil'M,Vetld AoaaNbk 'tbl!P11J1°"caQVanmbe-'onUCA, pkll}IOUJIIIYlClOllol'llfflOUftt PRJWlds blb)lllll-UCR. 

"PdorlWlllltzlllan~ltyaut111t~~)'OlltPIIMdef lsNSp011S!b16Wabtalnlngprb OlllhorlmtlnnflCllnNlttwn.lf,W 
US9out,d.,.--tl~~nrapanslblebabtaWng.--eudloltDtlanlnlmM\tllm. 3 
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When _you need information about 
your benefits. .. 
~CT.gc,vlsyouron~shop 
.fl>[ bmeflts and ~e1tlt.J,i(\t~~~)'!?Ur 
~glt~tci~ · r.,; ~dontDI. 
ph11rmaey and "1Sfotl biiniint ln'lormotlon. 
• Aecl8ss ~r penonalm!d banoflts portnl at 
~m,orbycllcklng 
Sign In on the Que Compass home page 

• To vtawforms, vtsttCanCompan.CT.gDVJfunna. or 
dk:k the Forms button et the bottom of the care 
Compass homo page. 

When you need f:>eneffts s·upport.~ 
You and •iv emolled dependents can speak with 
a personal c::al'!t Coordinator (833-740-32Sel for 
help u~ndln.Q )'l)Ur benefits, finding• doctor, 
and doallng with tho~ of heotth care. 
duantum Heahh makes lleaslef for you to navigate 
}lC)Ur benefits and access the rtght care fot)'OU by 
coordinating v.ith )'OUr m~ pharmacy, and 
dental member servtco taams. Chat with a C'aro 
C.OOrdinator 8:30 a.m.-10 p,m., Monday- F~. 
at 833-740-3258, or send a moaage1hrough )QUr 
secure portal 

Ea.rn lncentjves 
If )IOU select a Awder of DlstlllCtk>n for a 
quallfytng prccedwe, ~ cah earn a cash n!Wardl 
Visit c..compau.cr.go,~ 
lo sead'I ~ p,ocedure. J)l'OYfdar or radii~, or 
caD B33-740'12S8tospaakwltha penonal 
Caro coordinator. 
~ hospitals and provider groups that meet 
the highest patient c:arc, standards ant designated 
"PRMdera of Distinction.• Pm,ldo,- of Distinction 
mombors will c:oordlnatoyour care throughout 
)QUf antlretre.1tment proceu, from ~atlon 
through rea:Mry. The best pl'Ollders within this 
program o,e ldentiliod as Centers 
of Excalktnce. 

To vfew a full 11st of procedures and 
lnaanthlial. vlslt~aa.cT,aov/ 
~ Notalheamount 
of the ..ward varies by procedure nn<t location. 
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WJteri ij,u nefd to find the best 
provider or to find a location for a 
routine lab test_ 
Visit OICl.ct.govl~• tfl,orl scroll toflrid 
Provtdare. 
vou poy nothlng---$0 c:opay---for lab tests. If you 
visit o prefened Sits of5enllca prcwido,. Toflnd a 
Site of SeNleo l)l'Glllder, contact Anthem or.,.. u. 
RndC.,-.tool 

When .YOl,f're l.riju~:.. 
Vour health i,tnn has resoutces to holp YoU through 
orthl)pedlc: lo.lwfes. from diagnosis to mlnof aches 
and pains. toWfDOfYond reccwe,y. 
Oet help dlagnosfr,g minor Of Hngerfng hlJulfes 
through a vtrtu.,I visit. Your pw,;ider wlll help create 
a rvhllb prognsr'n you can do at horM, 
For surgtcol proccdUte!, find tho best pra.1dars for 
tho c:ant)'VU ,__ le!lm more at Can!Compau. 
OT.gow/ortbapedlc:a. . 

Help Managing and Revers(ng 
Diabetes 
Oet hefp managing lypo 1 or 1ypo 2 Dblbetes 
with \llrto Health. Memben1 are CDMeCCad and 
supported Wfth acass to a diabetes health coach 
Bnd rec:elw free testing SUpPlles and tips to 
~9' their Ale. In tho dlabotcs tlllletQI program, 
where memblns wtth "fype 2 Diabetes can leam 
to eat their Wfl'/ to bettor health~ porsonall:md 
nutrition plans and support from medlclll 
pRJlllcSef8, profmlonul 0011c:hcs. ond dlgltol health 
UX>II. 

Help l?r,venting Dlobetes 
lrYDU hlMt prcdlabatm, tho dlgltal Diabetes 
Prwtntlon Program offered by WellspDrk can 
help you pnM!nt dlobatm by focusing on llfes1ylo 
changes. 

I To lelSm mont about theso PfCGIOn'l9-visit 
~goy/dllbsta 

.. 



O~erJc Cpreferredit\on-pruferrocl).. $51$10 

PreferreclA.lsted Brand 
NameDrUgg 

Non-Preferred/Non-Listed 
Brand Name Drl,igs 

$40 

$0 

$25 $S 

$40 $12.50 

Annual Ot.lt-af-Podcet 
Moldmum 

$4,600 lndMdual/$9,200 Famlly 

• lnlllll JO,daylUJJPlyet NltDII pharrnaq,ls pam1Ued. Theraftllr, ~ IUPA' b ~ m.11-oi'def oret • re1al1 
phlJTNCY ~rUclpatll'IG bi ttie 5'1118 o1 eonnec:t1c:ut Motntcnanco Ofug NCll'MWk. 

•+ sir.salptionsa,efflled eutomat;IQIQ)'wldl•generlc: druglf ano~avellable, unlea tho prac:rlblng ~an a,bmlls • 
OcMsaga l!llteptlon llt,ql.,est •t!estlnothat the bnind nnmedrug ls~ ne~ 

.Preft!r~ and·Non-Prefprre~ Brpnd• 
Nam,arup~ 
A drug's tlar placement Is determined by 
caremark's Pharmaey and Therapeutics 
Comm!~ which raillGINS tier placement each 
quarter. If new generics have become evaffab!o, 
now ctlnlcal studies haw been released, new 
brand-name drugs have become available, otc.. 
tho Pharmacy and Therapeutb Committee 
~ change the tier placement of a drug. 

If your doc:tor bellaws a non-preferred brand
name drug Is medlcatly necessa,y for you. they 
w1II need to complete the co...erage ecceptlon 
Roquest fotm (avallable at osc:,(l,gqvktpartnor) 
and fax It to C8r@fflark. tr apprQl,'ed. yau w111 pay 
the preferred brand co-pay amount 

lfiVqu ~ oose a Brand NQme Wrn,n a 
cieherio Is Avpilab1e 

Prescriptions wlU be automatically filled 
with a generic drug If one b aval"ble, unless 
)'OUr doctor c:omptotes caremsrk's Cowrage 
E>aptlon Request form and It ts a~. (It 
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Is not enough for your doctor to note "dl5PQnS8 
as wrttten• on your prcsctlptlon; a separate form 
Is required.) lf)tl)U request a brand-name drug 
over a generic eltematJve wlthout obtaining e 
coverage exception. you wllt pay the generic 
drug co-pay PLUS the difference In cost between 
the brand and generlc:dn,ag. 

Mgnd9tQ,Y ~6-9ew, S1.1P,P~ for 
Ma1ntendnce M,a,cat10J}S 

lf}'OU or )IOUr faMtly member takes a 
maintenance medlcatlon, you are required to 
get your maintenance prcscrlpttons as 90-day 
fills. You wlll be able to get )()Ur ffrst 30-day flll of 
that medlcatJon ot any pa,tlclpatlng pharmacy. 
After that your t'NO choices are: 

• Recellle )IOUr medication through the 
caremark mall-order pharmacy, or 

• FIii your medication at a pharmacy that 
partk:lpates In the Stnto's Maintenance 
Drug Network (see tho list of participating 
pharmacies on (osc.et.gov/c:tpartner) and 
scroll down to Pharmacy under Benefit 
Summaries.I 
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t he ffealttj Enhancen')ent Pr.ograr(l (fiEP) ls a component of the medical plan and 
ti,! ~ve~r lm_~ht SWn,fl~1Fl~,-lt'helf)JYQij "'tld your ~mtoc~rk~)fOUr 
mii<Jf~lprovlcfers to get and stay healtny. Second, It sa~s YoU mot,e.Y on your 
healthcare. Third, It wUI save money for the Partnership Plan long term by focusing 
healthcare dollars on prevention. 

Health gnhancement Program Req11Jremehts 

You and YoUr enrolled famlly members must get ageAappropriate wellness exams. 
early diagnosis screenings (such as colorectal cancer screenings, Pap tests, 
mammograms, and vision exams). Here are the 2023 HEP Requirements: 

PREVENTIVE 
SCREENINGS 

Preventive Visit 

Vision Exam 

~tat Cleanlngs• 

Cholesterol Screening 

Br.east cancer Screening 
(t,fammogram) 

AGE 

tyA 

N/A 

H/A 

N/A 

NIA 

Mlmf1 --· 
N/A E\Wyl 

rll'Mtl (aOt) 

I H/4 "'" 

perya•r per,-r p-,)IN.I 

IE'Wty5 lhtlfY-5 E-,fi ,,. .. )l9ln veu•· 

l:ICNenlntt 
N/A N/A be-• 

11gei4s .. w• 

-

Cervlcal Cancer Screening 
...,_,..; ,_ __ ..., 

N/A Iii/A &wry,.I Ewryl ~,.,.... i,,ory1,. ... -.y._. .... 
(Pap·s..-ear> ywm(21♦) 'i-art .:V"::! :.::::.iz. _....,_1,o _...,._, 

..;;;;:,. -·-· ' ....... _115 

Coforectal Cancer NIA N/A H/A MIA a:111 ~4,N/A 4J+:_....,,_.,. .. ~ 
Screenfog" l#u1'FIT/l'CIIIT •-1J flil -e ... -.,...~1~ 

• DIIIII ........... _ ....,.....,,_.,_..,.,..__.........,.., • .,...,,___.._...,._ I ,°' lhDMwltha W111"'1 c9fldl!JOill!TM -or .. ,._,..,.. .. _...., "8ulllhllld ... ..-111~• 
I NIIWl...._..,_,.._.:cw•1t1----194ll_M_..,......,_ 2022•• ■ dol dnalr: ~ to becompllant. •us111111,_ • ....,.... 

To check your Health Enhancement Program compliance statu~. visit CareCompass.CT.gov, 
then sign In or register for your Quantum Health benefits portal. To view your status, click 
the My Health tab In your portal. 
Yoo can also download the MyQHealth app on the App Storoor Ciooglo Play. 
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Additional ReqU/rements for Those With Certain Conditions 

l!you or~!!)' Jnrol!ed faJ11".Y m~m~.,_~ 1) DlabeteS Qyp~ 1 9r 2) J) ~~mj _ o_r (_OPO, ~l 
ht!art dlseaseftieartt.iif!liJe; 4) ijy~rhptdemfa (hiQh chol~ste,:ol),pr SJ t,,yp~rter'lslon Wgi, 
plood pressyrc), you ond/or that ~mlly member wlll pa required to participate In a 'disease 
education and counsellng program for that partlcular condition. You wlll rec:elw free office 
visits and reduced pharmacy copays for treatments related to your condition. 

These particular conditions aro targeted bocause they account for a large part Of OYr total 
healthcare costs and haw been shown to respond.partlt ularly well to education and 
counsellng programs. By participating In these programs, affected employees and family 
membtirs will be g!Yen addltlonal resources to Improve their health. 

✓ 

ff+You'Do Not Gornplywith t!fe requirements of.HEP 

If you qr a,u, enrollt~°?J.ep,~ndent tfe~omes ~on-c:ori,ptir;M ;n,HEP. your premiums 
will be t109_per mantfi hJ~her cni9 you W,1111¢-e ~:m annt}al $JSD' p,¼r indMdual 
($1,,oo per family} in-network medico/ deductible. 

Quantum Health Is the administrator for the Health Enhancement Program (HEP) 
and gives you acc;es5 to your personalized health benefits portal. The HEP participant 
portal features tips and tools to help YoU manage your health and your HEP 
requirements. Login to your personal benefit portal at carecomp~ss.quantum-t,ealth. 
com to: 

View HEP preventive and chronic requirements and download HEP forms 

• Check your HEP preventive and chronic complfance status 

Complete your chronic condition education and counseling compliance 
requirement 

• Send a secure message to a care Coordinator for benefits assistance 

• Connect you to your medlca4 pharmacy, dental and other healthcare services 
covered In your plan- with Just one login. 

Quantum Health: (833)740-3258, 8:30 a.m.~10 p.m. ET, Mon.•Frl. 
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Office of the State Comptroller, Healthcare Policy & Benefit. Services D.lvfsio'l 

I www.osc.ctgCN/ctpartner 
860-702-3560 

General l;,enefit questlon5; Medical, and Heoith Enhancement Program {H"f;P.) 

I Quantum Health 
CareCompass.CT.gov otbalnto,omllellelltspartaHr11111CIIIICOqms 

833-740-.3258 

Prescription drug benohts 

I CVS Caremark 
carecompass,CT .gov/state/pharmacy« 1op1 toJ1111rllnf1t1 pr,ir1a1 m C1111 CllmpU$ 

1-800-318-2572 

Dental anti Vision Rider benefits 

I Ci.9,na 
• careCompass.CT.gov;.;tate/pharmacy or1og1n111,ourbellllbporta1fromC1111Compm 

1-800-244-6224 

For details about specific plan benefits and network providers, contact the 
Insurance carrier. If you have questions about ellglblllty, enrolllng In the plans or 
payroll deductions, contact_your Payroll/Human Resources office. 
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Atta:lunentB 
Town of West Hartford, CT. ~ UnitedHealthcare· 

Vision Benefit Summary 
~r&ervb •nd l'nMdof Lo<:otor.-.«11-2120 
~ ........ 

Unh&dHMl!hcarll ',Won hu beon 1Nmld for 1T101W 1"'n 60 ~11 to dolYer effoldet., ~Ive vlalon 08le eolu!iona ID tho nolion'$ leedlng 
wr9k,y,,ro llwoll;h ~11Ced. c..-f4octtl8d l)e0ple end the raticn'l moe, ~ •• ciwrJitied "1llotl on N11-I<. 

h,ietwort, _..i-lr>ft,11 beneflla (~to 1ho pw, ........... and after oppiallJIII......,, lndudo ■ ccmp,-.U...-,,, ¥ gla-~ stondefll 
,Ingle vlalon. llnBd bifa<:8l lnad tritocol, Cl<~ lt"IOS, t11ndald earatdwallstW-Ung' and the frame. m C1llltlct .... es In .... al~-

a....at Fnlq-
~,..,. i;..nLol Ona, wwv 12 month• 

Spec,tacM i.- Ora e.-y 12 months --- --fnlmes o..., t,,-y 12 mDfllhlt 

Cont,,:t 1.,Q91 fn Uw of EyeglawS Orce ~ 12 monlha 

, M-Netwoclt 81M!ia "·•· ;:•• ,;;, J, .,·.;:,- ' : .. 

Fteme llefletlt !for trmnn that-• die•~• •nd eddlllo■II 80% 6ooua1 ma, be IPPIIIIII to the -o-i• 

!· S1andlRI Scfl1dl Rmlstant Coa1i',a .,.._..i., flA OUler olltf,)fWI 1ena !Wlldelll nav be offim,d at • ....,._.,, ldlooount "'9llea try~ 

Co-ct uu a.MIit' 

SIIINtlon collt■tt -• II vw "-dispasablecmn!am, '-"to• baala ■alndudedwhln 
obtained from • nat- lll<Mdlr. nw. n111no,woa,,nlm ,_ mnt""1-_ llnri,..tohloolo~ 

.tw .. _d ii lul eftor cq,e,,111 lllPllcal:ilel,:...__ 

NooHel■oefa• - -- S106..00 
An .....,nee t, lll'Pllld - eta t1111,..,.,ut11on leea erd 
~ ol ClOl1\acl lon=i DUllllde lhe a,,,ered Nlacticn Mllerin 
0q""I' 01 opplcolQI ill ""'"'"· 
Noc:n11ry-,tftl__. CCMNld In ltd lft,w - Iii epl)loltioJ. 

. . ~-. 
~~~IWin~~~~-11'1 ~ -. . . '!'i·t·· •• ~~_),,_i;t·~1

· J ··. 
Ei<an-U) Vp10$60.DO -F'nmea Up11>$60.00 

Slngl&Vlalm i....- Upto$40.00 

Uned Blfcat i...,.,. Up IOse0.00 
Unedlllfo(:ol I.en- Upl0$80.00 

LenllclAltrle- UptoS80.00 

ElecrlYe Contact& JI Ulluof q9 Gia-• Up to Slll!l..00 -Neat,..,, Contllcb i> U.u cl~ OI.-' Uptol210.00 
~ •i. 's· 

. . -~ ... - . . A ~ ,. . • • . OINGi/,- . I 
i.-Vblan-U~\/11lonhn....,-.dwt1111110use,Vl,lonNelWOltofNnom5ILVN/lltopnwidacu,,..,..,..>WIII 
.,.,..to~ l-vi:slonCOff9ctloniwo,4dara. Membef1I ,.~ 151', gff u .... I ■ndc:vs10m0typlclngo,61f, off promctlon1I 
pr!dngatmcte 1henfi60~pro.lderlocwooo .., ... 11a,.,,11Wdl......,la1hMUgh ee, p,tc!ngat Lsall:J'lua loct1ion9. R)rrnore 
lnfunnalicn. ca111 em 6Sl441J7 "' win us at www..,..._oom 
Addltloa .. M..W-Ale par11c:lpatre n&1Wcrkprcr,ider yo,1 \Ml~ up toe 20'11, di-on an &dcfllDIUII pei-cl~ a, 

contact lonaea,Thla p~mil ..,.111t11e t1tetyow\'lslollbell&flllhaw been8'dleullled. l'IN .. ~ 1!1111NsllltoOld aNII nol bl 
o::rnsldet.i lnsnc,ct, ard 11111 u~ nil neitlt« peyno, ~ Ille p....ii,,, o, member tor,,,.. tu,da owed°' ,peo1. 
Addllollll matnb do,_,. tm..1o bo l)llfeflffed st tlle tmo of Initial malllrill 
ltNrlnllAlde ~AH UnlladHmlthca111Vltlon plan ,-nbor, VOii can...,. onlil)l>,Cpll'f '-'ro alcls"4len \IOll buy fllmfrcm 
hi Haoilllll'llllN■tlon9"' ,b fiodout fTI019 gotoNHllallhlM<MtU,,...._,,..,,, 1MNln pildng \'<Ill arder wo promo code nrt,llsbn to get 11>1 .-1 ~ 
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•0n.ion1on--duoo.lgllo_,._..-1.......-u1i,-. ·--... --~-,,_-Ml\'_.. .... ,, __ ,_ . ...., .. -...-,.....-
' Ctftlor:ll.,....,,i, .. uo1~-~ ....... --~.,,---... --..,.IIIPY•C-.-or""11'oD.b lo<atknl.lllo..,_,..,.., ____ ...... oppllod_,,.~-... w,dp,,,dl ... oltl-.. 

,,._,__,.,.,.,..,. ___ tmNd•C!lt~dlo<raonforcn .. .....,.ol1t.~ca,d-f<l~--ory~-
-~1a--,...-""'.....,..11w1....,,i.-..1-~---•-=--"ttlldlbwouchu~ 
--~-1'118~8pll0111,-IW,nnlly,or-""'"1rily.ttycul"\MW-l'NOll,,_ _r,,;)""'~ ... _......., ....... ct~-•--"11 ... ,.__,..,.thal~ .......... -....,,-..... -. 

H"1WCIM 
•NMJI idlnllyp.lllo41 .. t ~IIIH11"-" -.\olon -----molina yovt lj)ll-
•'b.l ~jlonda' ... I holpyou-•lltwllioll OC1118C:I It-•--l• "-----•'b.l-lNll-l1apjlllod10U. ~tt .. 011 ..... ll,,_.,..,_o,_11<1t,n ___ forawni-, ttv••,r-lo 
IIOI.Qrlindtlw~ ... ,JoJ35,l'Qllwll,_$10.00I_N,_olcoract-llle1--bo--•-ronTct.olo 
-..-.. ♦-~~ondNopoailllcn.Ewlrlollantnd~IM-"""""'°"'...,...._rdiw,oOl~.'b.lmllnl _ _, __ !Md,oolng_..,._ 
•-~ .. ...,,. w_.....-.--.-... -~~,.., ... ..-•. - .. ~IIIQOAdran. 
QIOICEM(I-IIJ111J_C-Ull_ 
--.,.,-.11.......,P!lllJll!lh""l!h•--lrd,dna-~~io. .... rmldnln...,_..lo_N_.._UICIRO 
~-...,-•~_,.,ca1~120.:1Aho.n,..,_-,do,;11-~""°""" .. -"""-.-1or,~ 
orpi1nlonDmrd-ot~-
llolllnllll1U....,._,.._beftlllil....,,,.,yM1'11tlloolud•d--rioomo6onw hmdoNron'-IO ...... _ 
Ploolll-la""'6C..-dec...b,~...,.,.,..o1-

:::r~~-=c.~11ir==~~~i!,t,:-i:.=-,.,,.,__.,.,1111mm,,un ,-..._o-,.it,nm-,1anan-D&nllb.1J....ip1omuo1i.......-.,,.. .. ,..._.,,,_........,. _ __, __ _ 
-• ,_..,,, ol lou lhollllbo.-ntotw~-90 _,..obrUll tall of boo. ff •-Nrt~~toot,,e ...,_p,wl In,._ tffle 
•~• N...,,,_,,wtlnotro4Joo otdlnl'llo c1r-...1or .. _-,. ,...,,,ll'Ul1 bolllcl11-,• ,_....,,, poalbll. no_,_ I --1'11 _.,, __ ,... ___ 1,g,1;._itllld, 

~ ---~•~-~!'i•~~..;.,,,~~--"~"!"-~~~:f,ijj._~~~~,.;...~~~~ 
Ploooo.-•-.. ..__ 11\ltil _.,. ..,.,. 0-pl'lllc,t. fwGn,upPl>lq,11-.0M<rq- """•-tho"l'll'ICelllt~ 
-ol-r,ge1ot1M ~ofborwlb.ln<blng_,._,..,_ TJ1ea:-...u_, __ .. ____ ,urdor ...... cy:Po•--•.""'1n~it.1ma;Modi,olo,ourglml-lor 
_,._11111"""'"0-...-.4c,oaof•~-~1Jonat,_orm118rlllo;Sonb,,..,_...,.,.1!1111Rt. _CWI. _ 
homony-.-.1_,lma,cwp,l0111111;_a,..1111,bhtor91'1111porfli,ljl,_d.,,. ... l'l:lo,:Allplooo.,_ot,.,,.hllo, __ ,,..,_ 
rllol-boonlOelOI .._.,CoornoUI_..,_,... os-ntllt~J,l,leof loNlltr,, 
~,...,..,._pn,,a,u,, .. .-..-,.__,._.._._~_r,ltlftfl>rd.ear-""'-u.--...._ r..,._.,,_"""'_..,..,.... _ _,,,,... ____ prv,!dodby~~--6oNlou,h>.o,-

- · ~""6h--p,,ky-~-YPOLDI.TXorYPOL 111ll oftd-COC 1orm...-\COC#IUl9.TXO'\IIXlCCER.llTX. ,_,.told 
n'Al;ll,lo- plllov1"rm....arvf'OI..DI.W.0'"1'0L11'Rl ■ftd a-dCOC ""1n ...-..a><:.IHUl!I.\IA a l(;(JC.CUl,13...,.._ 

' UnitedHealthcare - • 1M ""'°1K O:I016UlllldH..,i,c-.,5onbr.~~ 
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0 DELTJ\ DENTJ\L Attachment C 
Town of West Haltford 

Group # 4Dl-o301 
Delta Dental PPO plus Premier™ 

call!ndar Year Deduc:tlble 
• Per Person 
• Family Aggregate Maximum 

Prevenllve a Otag1105tk: (No Deducllllle) 
• Exams, Oeanlngs, 81tawlng X-Rays (2 per c.alendar year per 

pmon) 
• X~ fuD mouth series or panoramic (1 pet 3 years} • 
• Auorlde Treatment (1 per calendar year for children to age 19) 
• Sealants (To ll!IO 16) 8' Spece Malntllners (To age 14) 

Remlllring 811s1c (Afts' Deductible) 
• Rlllngs, E>c1ractlans, Root c:anals (fndodontks) 
• Periodonta~ 0ml SIJrgery 
• R.epalr of Oeltura a Removable Prosthodontlcs 

Crowns a. Prosthodontlcs (After Dedudlbte) 
• O'Owns, Gold Restoratlcns 
• l!r1dgework, l'\dl a. l'ill'Uill Dentures 
• 1MJ 

Clllendat veer Maxnun (Per Person) 

Orthodontlll (Dependent Chllchn only} 
• c.olRsuranai 
• Uh!llmeMm!l.lm 

-· Ull1l 

$SO $50 
$150 $1SO 

PtmPm; 
lOOIII, 

100% 

$2,000 

SOCM. 
$2,000 

PftaPaYIJ 
1ooqi. 

$2,000 

SO% 
$::1,000 

Dependent dllben In! mveied to end of the Calendar Ytlll In wNdl ttiey tum age 26. 

Della Dllntal has two nllWa1cs IMlabltla\derthls plln. TheDlb DeN.111 Pm1w networ11 Is the la,vestd 1h11 OellaOerQ!nmuorb 
wtltlowr l51,000~denlllltol'licesnadonlly(8~+). Dlb DentllPPO Ill llnlllr, but morecllclllnlallllltwarll llldtt, 
_, 266,000 pa~ dentist offlce!I na!lomulff. 0dlll Delul'I netwolkclscaunls-. ~ to 3S~ lest. 

You mr, aH-, fullr llanNd deatlst unclwthl, ptM. blc It Is ID~ 11CM1ntage ID use• llltlMlrt del1tlst, 11pedal>f l'PO, 
llnal lheyacmpt tlw Dllbl Dental IIDwanal II Its mulm&m dllqe l1ld CMd blll Deb Oetit.l patients for IIIIDl.llts ..,_ INs 
llval. 

Plllldpat1ng din!sls vii bll peld cfndly by~ Dll1tal for~ -.4ca. Nan-plltldpl1jng clet&II we blll "°" dnctt,, end 
DdlJI Oenllll wlft make dlllm paynnt ~ ID yw, You ... IMllhtze balefll end ~ p!ljlet\VOl1I by using I Deb Dentlll 
s-tlclplllno dllllllst. 

Ir 'JI04I do net '-I denllSt, ~u may obt.11111 cunent ~ of palUclplllng dellllsb In •nv •re.t. by c.lllng 1-eoo DB. TA Ok (1-aGO
llS-826.5). l'rovld.\llU •lpmdt to 1h11 r-,acan~ and 1chdialy fot that- "41be m■ledtoycu hame. ltyauhave Interns 
-, \1011 ny lllo ,ilsll our Wlblb It deltadlnlalct.-. to locell pal1iq:d,o Jenlltts. 

M lhaDMof ~ llrsttppdlltmert ttll lhldlnllsUlllt VIJU.111! ~ under 119 ~ Ind l)l'CMdel'l)Ur~ 1111mber and ID 
runtier. YOU'~ f CIN9wd, lflauld p'CJlllde the~ ID IU!lb«. 

a.n que,llansandother Wormal1on l!Mdsshovldbe directed ID 01b Denlal'scustomer servlal d.-,menl It t-800-452.g]J0. 

~:;m:-..:-=r!~T,,.:'iJ:i"::.~~~~:..":'-====·=-"'r:-ct.="C:C~ - -••---•Nlri.t.lol-.ln,i, IINadld- ,-. 'l!ltt __ _,.,_11_ 
- .... ,------~ ....... ....._ ..... __.. Hn 
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