Sweet Home Schools: Transforming the Learning Experience- Frequently Asked Questions

Question

Response

Why is the District
distributing iPads to all
students?

The District strongly believes in the power of mobile computing to create a rigorous and engaging
learning experience for each of its students. In order to develop the deep content knowledge and
21° century skills necessary for success in today’s world, all children need authentic access to
computing technology and its power on a daily basis.

What are students
responsible for?

Are all students
responsible enough?

Students are responsible for appropriately using the device for approved school work and other
approved functions. They are responsible for caring for and protecting the device. They student
should:

- Keep the device secure and damage free.

- Use the protective case at all times.

- Not leave devices unattended.

- Not allow food or drinks in close proximity of the device.

- Not leave devices near table/ desk edges or near bodies of water such as pools,
bathtubs and toilets.

We believe that all students need to have access to the power of the Internet and the tools

What will kids have
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2 available through mobile devices to learn content more deeply and develop 21° century skills
3 necessary for success in a dynamic world. All students can learn the skills of digital citizenship
@ and proper care of their device.
o
§ Those few students who cannot use the devices properly will lose the privilege. They will have
14 their educational program delivered in alternative ways.
= | There is no cost to parents upon receipt of the device. Parents will be responsible for fees
£ s there a cost to incurred for lost or damaged devices — just as they would for lost or damaged school textbook
E parents? ' g just as they would for lost or damaged school textbooks
[ and/ or equipment.
Can a family say no? Much like 'they woul§ .need.a textbool§ or other schqol supplies, students will neeq a mobile dle\./i.ce
What if they do? ’ to authentically participate in the curriculum. Families that are uncomfortable taking responsibility
) for a device should contact their child’s principal or the Assistant Superintendent for Instruction.
Can any family member | iPads are not login enabled- thus any individual knowing the students’ security access code may
use the device? use the device.
Wi Yes- the district will issue a cover to all students when they receive their devices. Families will be
ill there be a cover? . ; . :
fully responsible for all damage incurred without the cover in place.
Wi , . Students will not be issued a stylus. Instead, families should consider these tools as school
ill stylus’ be provided? supplies
What if our family Like any other property, families are responsible for turning in all District property prior to leaving
moves out of the the District. Should the device not be returned or is turned in but broken without any fees, student
District? records will not be released to the receiving district.
Students and families are responsible for the device issued to them.
A device must be reported as broken when its physical condition makes it unusable. A device
may be reported as broken by families or staff members. A device with a cracked screen may not
have to be reported as broken if it can function. However, when turned in at the end of eighth or
twelfth grade, it will be reported as broken and subject to the following procedures.
What if the iPad breaks
» accidentally? Parents should complete and submit an accident report through Google Forms. Students will
4 bring their device to the support desk the next day. A technician will survey the damage and make
g a determination regarding the nature of the damage and its cause.
()
g If deemed accidental, the student will be assigned a new device upon payment of the $50
[ damaged return fee. District insurance allows only two “damage returns” per device. Families will
Q be responsible for the $200 deductible for device replacement.
What happens if the Students and families are responsible for the device issued to them.
student loses the
device? Parents should complete a loss form and submit it through Google Forms. Students will be issued
a new device upon payment of the district's $200 insurance deductible.
What if the student
loses the charging Should students lose their charging block, they will be billed for the cost of the replacement block.
cords/ power block?
Will the devices be Yes- The District’s web filter will limit access to the Internet during school hours. The same level
a filtered? of filtering will apply outside of school as well.
§ Students will have access to the Internet content that passes the tests of our filtering software.
< This should eliminate the vast majority of inappropriate Internet content. If parents and families

discover holes in our filter, they can report these breeches to our systems engineer.
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At this time, students will not have access to chatting/ messaging programs nor will they have
access to social networking sites such as Facebook, Twitter and MySpace.

At this time, our plan is to allow students to have access to blogging sites. We are still considering
whether to allow access to YouTube, which will be a key resource in delivering content and
“flipped learning” experiences.

Will students get Gmail
accounts?

Yes. Students will receive school-based Gmail accounts whose access is controlled by the
District. These accounts are essential to access different sites and applications. District controlled
site will only allow mail from other “sweethomeschools.org” accounts. Other domains will not be
allowed.

Will the students get to
keep their devices over
the summer?

Yes- at this time. We are planning on allowing the students to maintain their devices during
summer months and over holidays.

What if kids don’t have
Wi-Fi at home? Will
Internet access be
provided to those
without it?

The District is attempting to create agreements with local Internet providers to provide free or
reduced home Internet access for needy/ qualifying families.

Students may access the Internet before and after school in the school media centers. Access
may be obtained in numerous “hot spots” in the community as well.

What if a student
forgets his device at
home?

Students should report to the Librarian/ Media Specialist to request a “loaner” for the day or until
the child’s device is brought to school. Multiple requests for loaner devices will be treated as a
disciplinary action similar to being unprepared for class.

What if the student
forgets to charge her
device at home?

Students should take their device to the Librarian/ Media Specialist. The librarian will charge the
child’s device and issue a “loaner” until the child’s device is fully charged. Multiple requests for
loaner devices will be treated as a disciplinary action similar to being unprepared for class.

Can students buy and
load apps onto their
devices?

At this time, no.

The District will be loading a standard set of apps onto the devices. Students will not have access
to the

App store in order to purchase apps. New district apps will be “pushed out” as updating stations in
each school library.

How do kids update
their machines?

They will plug into “updating kiosks” in each media center. Students should periodically visit the
media center, plug into the kiosk and update their machines.

T Can the teacher control | Yes- teachers can use settings on their own computer or device to monitor what each student is
g what the student is looking at on his or her screen. They can also “lock” a screen to a specific app during class to
o doing on his/ her iPad maintain focus and attention and to prevent academic dishonesty during assignments.
g Will students be able to | Yes- the students will be able to personalize the devices with music, videos and pictures. All
< load music, videos and content loaded onto district devices must comply with the District's Code of Conduct. All violations
% pictures onto the will be treated as a willful violation of the District's AUP.
kY devices?
> Will the cameras be Yes- students will be able to use their cameras to take photos or videos using their devices. All
Q enabled? content loaded onto district devices must comply with the District's Code of Conduct. All violations
) will be treated as a willful violation of the District's AUP.
All students will be required to set a four-digit pass code upon accepting the device. They can
Will students be change but not remove the passcodes.
required to have a pass
code? What should they | Students that forget their pass code may consult their teacher who can then reset the code.
do if they forget them? Students must set a new pass code within 60 minutes. All students are encouraged to record
their pass code in a secure place.
What training will be The Sweet Home/ Betty Summers Teacher Center will provide courses for parents providing
available to parents to information on how to use the devices and use of key apps.
help them understand The District website will host updated information and “mini-courses” to help parents use the
how to use the device? devices.
E How will students and Parents and students will participate in a digital citizenship course upon receiving the iPads.
& parents be educated on | Students will participate in a more extended training in class. Parents will be able to participate in
u=; the iPad and its proper/ | additional training on topics related to iPad use, maintenance and basic functioning, and
improper use? applications
What happens if the All students can contact the Apple help line, or bring the device to the school’s support desk the
device stops working at | next morning.
home?
© Students that knowingly and willfully violate the procedures and guidelines established for use are
'E_ o | What are the subject to the District’'s Acceptable Use Policy. Violations will result in disciplinary action and loss
o g consequences for of access privileges.
8-_ o misuse or inappropriate
8 use? Any use of the devices to bully or harass any student or staff member or to capture any acts of

student misconduct will be met with swift disciplinary action as per the District's Code of Conduct.
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What happens if |
disable or modify the
District’'s mobile device
management system?

Any attempt to alter, modify or disable the District's Mobile Device Management system will be
addressed a severe breach of the District's Acceptable Use Policy and will face swift disciplinary
action.

Modifying or disabling the District’'s MDM will significantly alter the functionality of the device-
clearly signaling a change in the MDM.

Staff members will be informed of and be required to notify the administration of such changes in
functionality.




