Visit our web site*
and enjoy many
useful services

Log in to:

¢

Check benefits, eligibility and
claims status

Print your ID card

Find the average cost of a dental
procedure in your area

Find a dentist outside the U.S. by using
our international dentist referral service

Other convenient services and
information you can access without

logging in:

Q
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Find a dentist for your plan

Search for a dentist and link to a map
with driving directions

Oral health information

Read dental health tips to keep your
smile healthy

Just for kids

See our kids’ web site

Delta Dental en Espafiol
Visit a Spanish version of
our web site

Toocls and information for enrollees:

“The web site www.deltadentalins.com is the home
ompanies, visit the Delta Dental Plans Associatio

Download and print a claim form
Get general information about how
your plan works

Get answers to frequently asked
questions

Subscribe to our online dental
health newsletter

Visit www.deltadentalins.com

Everyone smiles
with Delta Dental

Easy to Use, Affordable Dental Benefits
E and groups of all sizes trust thelr smiles 1o Delta Dental,

+ Substantial savings
« Extensive dentist cholce
+ Aworld-class approach to service

We offer dental plan options In 15 states and the District of Columbla. Call your brokerora
Tetiz. D2ntl sal2s olliga to loarn more.

Get Your Own Dental Plan
We're looking out for your smilo, Choase &
solution to ftyour lifa.

; Find a Dentist

i l-- Select your Plan Network_~|

Dontal Providers ,

i
Enrolices ! DehaCare® USA Individual and |
Benems Administrators | Famlly Plan ! o s e _Search |
; Designed forindividuals and famllies. This t Other Plan Netuorks.
Brok ultants i
rokersiGonsulta I prepald denlal plan Is offered In selected [ Boelng Provider Directory
Find a Dentist i states. fsmee ans; T
Plans | Leambine &
OralHealth ' l-- Selectyour State -~ ~[ Apply I
AboutUs l 5 .
Communty ' DeltaCare® USA for Senlars Grow Your Practice
i i Designed forsenlors or those on Medi Joln the nation's I: ist network
Pressroom ! Thisprepald dental plan is oftered In and bulld your practice from more than 50
Just for Kids ! selectad states. million enrolleas nationwide.
Careers | e How ta Jain gyr £
'
:

]--Selmyoursme -- x| _Apoly |

Benefiss ol Farigoarorn

Deha Dental en Espafol H

Advancing denta
health and access

Delta Dental Is commltied to working with you 1o provide you vith the tools and Information
you need t Improva your access 1o oral health, In this section you will find links to patient
benefits Information, clalm forms and news on oral health and wellness,

Just for Delta Dental Subscribe to our online
enrollees dental health newsletter
Check the zesauses neae for FAGS, video Sign up for Dental Wire, our new onling
dlips, and more. dental health newsletter. Its frea!
Subesrbe nnling ngw
Download and printa ¢!zin: fara. . . .
- Find a dentist outside
1 Infs aboutyaur benehts
R the U.S.

Delta Dental enrollees who work or traval
outslda the U.S. can find a dentistlo provide
care through our new [tz 5!

Brokers/Consuhants |
Find a Dentist !
Plans l

OralHeatth

of the Delta Dental companies listed on the reverse side and their subsidiaries and affiliates. For other Delta Dental
n web site at www.deltadental.com.
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Delta Dental Customer Service:

DeltaCare USA
800-422-4234

Delta Dental of California
800-765-6003

Delta Dental of Delaware

Delta Dental of the District
of Columbia

Delta Dental of New York

Delta Dental of Pennsylvania
(and Maryland)

Delta Dental of West Virginia

800-932-0783

Delta Dental Insurance Company
(Alabama, Florida, Georgia,
Louisiana, Mississippi, Montana,
Nevada, Texas, Utah)

800-521-2651

Q: How do I log in te the web site?

A: You can log in from any page on the web site. Simply enter your user name and password
in the designated boxes and submit. If you don't already have a user name or password,
click the “Register here” link to complete a quick registration process.

Q: What if | have trouble logging in to the web site or | don’t have Internet
access?

A: You can chéck yout benefits, eligibility and claim information on our interactive voice
response telephone line or speak to a Customer Service representative Monday through

Friday by calling Delta Dental toll-free. For DeltaCare USA enrollees, please call
800-422-4234. For Delta Dental PPO** and Premier® enrollees, please use the numbers

listed at the left to contact Customer Service.

. Can | contact Customer Service on the web site?

Yes. You don’t have to log in to contact Customer Service from our web site. Simply click
on “Contact us” at the top of the home page and follow the appropriate links for your
plan. You'll be presented with a number of contact options, including online Customer
Service request forms for specific issues as well as the toll-free telephone number for

your plan.
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Q: How can | check on the average cost of  dental procedure in my area?
A

: Log in by entering your user name and password (on the home page or any page on the
web site) and click on “Fee Finder” in the main navigation menu.

How current is the information on the web site?

A: The “Find a Dentist” directory is updated weekly. The “Eligibility & Benefits” records

are refreshed nightly and reflect any updates made the previous day. All other information
on the web site is updated as needed. '
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For detailed instructions on checking your benefits and eligibility, finding a dentist,
printing an ID card and submitting a claim form, visit the Enrollee Resources section

of our web site at:
http:/[www.deltadentalins.com Jenrollees/web_help Jhiml

Visit Delta Dental’s web site at: www.deltadentalins.com

. D éltaf.Dérit,al{s, Nﬁs_ﬁidn: To advarice dental health and accessthrough exceptional dental benefits service, ‘technology and professional support.

Delta Dental of California - C

Delta Dental includes these companies in these states:

A » Delta Dental of Pennsylvania — PA & MD ¢ Delta Dental of West Virginia — WV ¢ Delta Dental of Delaware — DE ®

Delta Dental of the District of Columbia — DC e Delta Dental of New York — NY e Delta Dental Insurance Company — AL, GA, FL, LA, MT, MS, NV, TX, UT
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