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To: Employees and retirees enrolled in the Stockbridge Valley C. S. health plan (medical and prescription

drug benefits)
From: Beth S. Lamb, Business Administrator P\‘\

Date: March 10, 2020

RE: TeleMedicine Benefit Reminder

As you are aware, public health authorities have requested that all citizens take extra precaution to
minimize the spread of communicable diseases, including influenza and the coronavirus. As part of that
effort, the medical community is asking for assistance to ensure that health resources are utilized
efficiently. One way that we may be able to help with some of the burden on physician offices,
emergency rooms, and urgent care facilities is through the use of TeleMedicine.

TeleMedicine was made available to all individuals enrolled in the health plan through Stockbridge
Valley C. S. in July 2018. This benefit covers online internet consultations with providers who participate
in Excellus’ TeleMedicine program for minor medical conditions. The 2020 in-network copay fora
TeleMedicine visit is $10. Please see the attached documentation for details on how to register forand

access this benefit, if you have not done so already.

Participation in this benefit is voluntary. If you have a minor medical condition that may be
appropriately treated via TeleMedicine and choose to utilize the service, please know that you are
helping to reduce wait times and overcrowding at traditional providers’ facilities so that attention can be

focused on those who are most vulnerable at this time.

Please contact myself or Kelly if you have questions. Thank you.
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THE DOCTOR WILL SEE YOU NOW. WERHEREVER, WHENEVER.

Telemedicine gives you fast access to medical care 24/7/365, from the comfort of your home, desk or
hotel room. Through Excellus’s partnership with MDLIVE, you'll receive the same quality of care you
receive from your own doctor, but more conveniently via your phone, tablet or computer.

Wien to use teiemedicine?

# Instead of going to urgent care or the emergency room for minor and non-life threatening
conditions

“  Whenever your primary care doctor is not available

" Ifyou live in a rural area and don’t have access to nearby care

©  When you’re traveling for work or on vacation

Don't wait until you need it. Here are some 2asy ways io activate telermedicine today.

Register/Log in at ExcellusBCBS.com/Member
Download the MDLIVE app

Text EXCELLUS to 635483

VOICE: Call 1-866-692-5045

You Tube Tutorials:
hitps://www.youtube.com/watch?v=MiLkefi-yikE
hitps://www.voutube.com/watch?v=mDxgfEAca98&feature=vouiu.be

Telemedicing is covered at 510 copay.



What is telemedicine?
24[7/365 on-demand access to U.S. board certified doctors and pediatricians—
anytime, anywhere.

Doctors camn:

b Diagnose your symptoms

b Prescribe medication* (when appropriate)

b Send the prescription to your nearest pharmacy

Common conditions treated?

General Health Pediatric Care**

Allergies Respiratory Infections Cold & Flu Pink Eye
Asthma Sinus Infections Constipation  ..and more!
Bronchitis ...and more! Ear Aches

Joint Aches Nausea

ExcellusBCBS.com/Telemedicine
1-866-692-5045
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*MDUVE dnes not guaraniee that 4 presuplion will he Wiilten, MOLIVE duws ol prescribe DEA conlrulled subziances, nan-thurap-utic drugs and cettain ather diugs viich inay be hatiaful lecause of thair patential fae abuse. ADLIVE plysitians cezorvn the righ! to deny cars

potentral mivuse of seevices, For complete terms of use visit mdlve.com/oages/iermshtml
“*Parants ur legal guardisns must e peesent on zach call for children under age 18
Msclzlmcrs: MDLIVE daes nat replace the primary care physician. MOLIVE, is not an insurarce aroduct. MCLIVE operates subject to state regulition and may nat be available In certain z1ates, MDLIVE daes nal guarantee that a prescriplisn vill be wrilten. MULIVE daes not prescrise
UEA cnatiolld subistances, nan-thutapeutie driigs and certain atlier iz which nvvy lie hatnful litaus of heir putential for abyse, MOUVE phyzicians e2serv the dght to dany care tr jintantial misuzs of servieas, MOLIVE phana wonsultations Ane Ailable 26/71385, wiilte viven
conzuliations are available during the hourz of 2 am to 9 pmi ET 7 days a vicek or By scheduled avaifatbility, MDUVE and the MULIVE logo arc registered trasemarks of MULIVE. Inc. and may rol 8a uzed vitnout writien permission, For comalele (enms of use visil vavvmalive.cem/pages/
terms.iuml 010115, ALt is an indeptndent company, offuring telchealtn survices in e fxcollus RlueCros DlueShicld servicu ara. Dicellus FlunCross Glueshleld is & nenpradt inceperdant license of the Rlur Cruss Blue Shicld Association,
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Cosl of a Telemead]
Wiadis o 3
3 24/7/365 m:ambor.a o 3 ] i
. ; . consortium members and dependents:
> If your primary care doctor is not available CORBGIULIN MmRmbars and dapendeits:
» Instead of going to the Emergency Room or an urgent °
care center (for a non-emergency issue)

} If traveling and in need of medical care

Common conditions freated Covered with a copay $10

» Allergies » Infections Pediatric Cara*

b Asthma > Insect Bites » Cold & Flu . .

» Bronchitis i Joint Aches » Constipation You can register Onyne at .

> Cold & Flu > Rashes 3 Ear Infections  ExcellusBCBS.com/Telemedicine

b Diarrhea > Sinus Infections » Nausea 1-866-692-5045

» Ear Infections  » Skin Infections > Pink Eye

5 Fever > Sore Throat % And More! » Our telemedicine service partner, MDLIVE, will be aware

b Headache 3 And Morel! of your eligibility and benefit when you contact them.
. . > The cost of Telemedicine visit is as specified above
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ADOUL TR HOLT0IS - If you do not provide your Excellus BCBS Member

Number, or if MDLIVE is unable to verify your

3 On average, doctors have 15 years of experience
coverage, you will be charged $59.00.

practicing medicine and are licensed in New York state
) Specialties include primary care, pediatrics,
emergency and family medicine

You may even see your own doctor in the roster Powered by

MDLIVE
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*Parents or legal guardians must be present on each call for children under age 18.

Disclaimers; MDLIVE does not replace the primary care physician. MDLIVE is not an insurance praoduct. MDLIVE operates subject to state regulation and may not be available in
certain states. MDLIVE does not guarantee that a prescription will be written. MDLIVE does not prescribe DEA controlled substances, non-therapeutic drugs and certain other
drugs which may be harmful because of their potential for abuse, MDLIVE physicians reserve the right to deny care for potential misuse of services. MDLIVE phone consulta-
tions are avallable 24/7/365, while video consultations are available during the hours of 7 am to 9 pm ET 7 days a week or by scheduled availability. MDLIVE and the MDLIVE
logo are registered trademarks of MDLIVE, Inc. and may not be used without written permission. For complete terms of use visit www.mdlive.com/pages/terms.html 010113,
MDLive is an independent company, offering telehealth services in the Excellus BlueCross BlueShield service area. Excellus BlueCross BlueShield is a nonprofit independent

licensee of the Blue Cross Blue Shield Association.
B-5941 / 11383-17M



When you register, you'll be asked for:

b your name > Excellus BCBS Member Number

b date of birth (found on your Excellus BCBS Member Card)

b address b aunique username and password

b phone number(s) - » the answer to a security question of your choice

You'll also need the name, address, fax number and phone number of your primary
care provider and/or pediatrician,

You can register online at A or call

ExcellusBCBS.com/ Ui 1-866-692-5045
Telemedicine " You should register other members

If registering on-line, of your family who are covered under
e-mail confirmation is required. your Excellus BCBS plan.
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A b B :' } Doctor visits are easier and more convenient with the
ithe I -’ .-;f' MDLIVE App. Be prepared. Download today.
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