Parent Quick Reference Guide

MyNULTKIdS com
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LEARN HOW TO:

® REGISTER AN ACCOUNT
e ADD A CHILD

e MAKE DEPOSITS

e SETUP BALANCE ALERTS
* AND MORE...
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PARENTS Quick REFERENCE GUIDE

MYNUTRIKIDS.COM ONLINE INTERFACE

PARENT AccouNT REGISTRATION

Parents, guardians, and users must create an account on their first visit to the site.

1. Go to www.mynutrikids.com
2. Click SIGN UP NOW to create an Account.

p
MyNUETKIdS com

s rvmin wheas b St e

Our family friendly system for online prepayments and nutrition education

. You've Gotta Eat... Make it Good!

3 Exciting Services

m Online Prepaymenis
* LEARN MORE

Miig ) Interactive Menus
» LEARN MORE

experience

5 Nutrition Education
* LEARN MORE

MyMutrikids.com® Gets NEW FEATURES and NEW LOOK

New User? Sign Up Here
| be '

d FRE
de

unique nutrition education

Mot all garvices are availabla at aach echool. Please chack with your dis
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Account Login

Usemame

Password |
Sty
CIRemember me
* Retrieve lost USERNAME or PASSWORD
+ SIGN UP for & new account
* LEAHN MORE abdul our Sarvices

\
MYNULTRIdS oM simun 1 o 1 s 1 FTRIKIDS

Create your MyNutrikids.com account

{5 I just 2 easy stens, vou will be able to begin using MyNutrikids.com

o Find Your Child's School

Please enter the ZIP code of your chid's scheal distnet. If you de not know the ZIP
code, v your own ZIP Code nest

710 Code EELEE

e Enter Your Hame

Pleasa enter your name, Note: This is NOT your child's name, After you reate an
apcount, you will ba able to add your chdd(ren) to your account.

First Hame

Last Home

e Enter Your Email Address

Your email address will become your USERMAME. You wil need to enter you emad
address in order to logn. We will uge this email address to contact vou # you reset
your password or request technical suppart.

Emall Address

Confirm Email Address

o Create Your Password

Al passwords must be between 6 and 20 characters, contain at lsast one diglt and
one alphabetic character, snd must not contain special characters (such as
=gt

Password

Confirm Password

el B e

Mot all services are avalable at each school. Please check with your district Food Service Director for infarmation.

©005-2009 NUTRIKIDS® | EAQS | Ieomsof Use | Emvacy Polcy | AboutUs | ContactUs
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3. On the Registration Page, enter the ZIP CODE for your school district under STEP 1. Enter the ZIP
code of your child’s school district. If you do not know the ZIP code, try your own ZIP Code next.
4. Click SEARCH. From the resulting drop-down, highlight and click to select your district.

o Find Your Child's School

Please enter the ZIP code of your child's school district. If you do not know the ZIP
code, try your own ZIP Code next.

ZIP Code [oxxx

The following school district(s) are located within the ZIP code that you specified:
(Please select one)
School District :_— Please Se\eg_t ‘fuur_(;h\\d_tren)'a D\_smct — ¥

. - Please Select Your Child ren)'s District — 1
If your school district is not! Nutrikids Districts Ipating.

5. Under STEP 2, enter your name. NOTE THAT THIS IS NOT YOUR CHILD’S NAME. After you create
an account, you will be able to add your child(ren) to your account.

9 Enter Your Name

Please enter your name. Note: This is NOT your child's name. After you create an
account, you will be able to add your child{ren) to your account.

First Name Gloria

Last Name Johnson

6. Your email address becomes your USERNAME. You will need to enter your email address in order to
login. Do this under STEP 3. This email address is used to contact you if you reset your password or

request technical support.

9 Enter Your Email Address

Your email address will become your USERNAME. You will need to enter you email
address in order to login. We will use this email address to contact you if you reset

your password or request technical support. ’
Email Address \gishnson@nutrikids.com
Confirm Email Address g]_uhns_uq@_ngt_ﬂ_k\gs.c_um

YOUR EMAIL ADDRESS WILL
BECOME YOUR USER NAME
FOR THIS SITE

7. Under STEP 4, create a password. All passwords must be between 6 and 20 characters, contain at
least one digit and one alphabetic character, and must not contain special characters (such as @, #,

$, and others).

PAsswoRrDs MusT
BE AT LEAST
6 CHARACTERS

o Create Your Password

All passwords must be between 6 and 20 characters, contain at least one digit and
one alphabetic character, and must not contain special characters (such as

@,#,%,etc.).

_—
Password [ITTITTT]
Confirm Password ssssssse

DO NOT USE THE BROWSER'S BACK BUTTON!
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8. If you need to make any changes to your information click the BACK button on the page.

9. If your information is correct, click CREATE ACCOUNT.

10. At the Verification screen, verify that the account information looks correct. Click BACK to edit or click
CREATE ACCOUNT to complete the registration process. (You will receive a confirmation email of
your successful registration at the email address entered.)

4 )
MB KidSCOM Sign Up | Learn More | FAQs | Login

Secure Deposits. Inferacive Menus. Nuirtion Infarmation.

Create your MyNutrikids.com account

Please verify that the following information is correct. CuLick
School District Mutrikids Districts CREATE
First Name Gloria _—
U THlS Last Name Johnson / ACCOUNT
SE %L":g:_r?:rﬂgss gjohnson@nutrikids.com TO COMPLETE
BACK BUTTON IF _|

SITE REGISTRATION
cHANGES | T — —

TO THE
INFORMATION
ARE REQUIRED

Not all services are available at each school. Please check with your district Food Service Director for information.

©2006-2009 NUTRIKIDS® | EAQs | Terms of Use | Privacy Policy | About Us | Contact Us

. J

11. Click the link on the WELCOME screen to log into your new account.

- 2
MS KidS.COM SignUp | Learn More | FADs | Login

‘S2cure Deposlts. Ineractive Menus. NIAtion Infarmation.

Welcome to MyNutrikids.com

Your account has been created successfully!

You will receive an email shortly confirming your registration. If you do not receive the email,
please verify that you entered your email address correctly. Also, please make sure that
support@mynutrikids.com is not being blocked as SPAM or JUNK E-MAIL by your email client.

Click here to begin using MyNutrikids.com.

CLick HERE 10
BEGIN USING —

MyNuTRIKIDS.COM ©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Policy | AboutUs | Contact Us

. ' )

Not all services are available at each school. Please check with your district Food Service Director for information.
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12. After logging in, your personalized Home Page appears.

Options and links from the Home Page:

» MyKids—Add students, make deposits, view balances and transaction history

» Profile—Change account password and remove students

» Help—Read up on Frequently Asked Questions (FAQs) and contact Support via email
» Logout—Log off MyNutrikids.com

N
MyNULTKIdS.com uaz 1 mos UTRIKIDS

Secure Deposits. Interacive Menus. Nuimion Information.

HOME'  MYKIDS/ PROFILE} HELP. LOGOUT

Welcome Back!
You are logged in as Gloria
Johnson.

Edit Profile | Logout

ONLINE PREPAYMENTS

Not all services are available at each school. Please check with your district Food Service Director for information.

©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Poli | About Us | Contact Us
\_ You've Gotta Eat... Make it Good! Y,
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13. Click ONLINE PREPAYMENTS.

o )
MyNUELKIdS com uaz 1 mos UTRIKIDS

niEractve Mens, Nutmion nformation

MYKIDSH| PROFILE" HELP:

* Make secure online
prepayments

® View transaction reports

* Low balance email
CLICK HERE notification

TO ACCESS
ONLINE ~
PRrREPAYMENTS

Welcome Back!
You are logged in as Gloria
Johnson.

i Deosit oney

Edit Profile | Logout

ONLINE PREPAYMENTS

Mot all services are available at each school. Please check with your district Food Service Director for information.

©2006-2009 NUTRIKIDS® | EAQs | Terms of Use | Privacy Policy | AboutUs | ContactUs

\_ You've Gotta Edt... Make it Good! )

14. Read the MyKids Terms of Use. Click | ACCEPT to continue.

[
MYNULTKidScom we | uzs NUTRIKIDS
HOME  MYKIDS: PROFILE HELP LOGOUT.

MyKids Terms of Use
Mykids Terms of Use

Thin Tarma of Unh i Usir Agresmant ("Agremsant”) alfects vour rohts and shoukd ba raad earshlly. This Agresmant was

Octeler 6, 2000,

of “w”) ppiees 1o pour s of the Myids payment
of the “Senvce”) and a part of the sty of teraces
1y parten or entity using The Sarace, 16 [l
s with thind party provasrs o process payments
mith parties who are pol evoteet mith Ee Brocessng of v payment e
oy Py lor addnnal datads,

8 regqured by . Flaass raview the My

% LANEDUS TERMS. \
Entire Agraement. Ths Agreement, other agresments, polcies and any operating rukes posted on the Website or provided

b2 you thvough Hykids or HyMutriodi.com constitute the entire agresment bebween you and s with respect (2 our use of

By wassg the Sarce, pou Sgres 1o the bermse and condtons of this Agressent. thie Service. and supersede 3 prevaus witten or oral agresments between the parties with respect to such subject matter.

[E) Change in Tesms. Lunch Byte Systems reserves the nght at any time to change, add 1o or delste any aspect or feature of

thie Service and the terms and condibons of this Agreement, inchuding, but not mited to, wih respet to convertence fees for

use, extept whare cbbgated by an exsbng agreement mith 3 school and We wil anvy such

changes by posting nofice Lo the Website oo 33 otharwise regured by lam. Any use of the Senace by you after such nobice

ot you
[C) Apphcable Laws. This Agreement is governed by the Eaws of the State of Hew York without regard to its confict of Lrws
o,

or
D) Warer. Ay waser of our rights must be i wribng and signad by a duly authorzed offcer of Lunch Byte Systema. No
var of any beeach or defaut hereundr shall ba déemed b be 3 wanver of any Diecedng r subseguent breach or delaut
artial Imuabdy. I any penvisan of th & s ad il ¥ competent autherky, such
1o shall be construed 50 as to be kmited of reduced to be e tr the mavimum extent the taw
as it shal then appear. The total mvabdity or unsnforceabity of any partcular provision of this Agreement shall rot affect the
Other provisions hereof and this Agreement shall be construed i al respects 3s f such nwvald or unenforceabile po
ware omttad
[F) Arbitration. & dispetes anuing cut of or relating o th & i ormation, algged breach]
o your use of ur Servce wil be undh ., Wt before and m
acrordance with the Rubts of the Amencan Mberation Assooaton, The abarator's award wil be brding and may be entered
3. UBE OF SERVIEL. as a judgment in any court of compatent junsdction. Ta the fullest extent
b4 of the Service in granted to Mgally nehorzed anncs, guardiana, sccount holders, i Gusicrots, who are ot thus Agremment will b joined to an arttrabon iyolng any other party subject to the Agreement, whether through dass
@ pryrants Lo thew chkd s (Chid] artetration proceedings o otherwsse. Notwithstandng the foregong, Lunch Byte Systems wil have the right to seek mpunctive
: of ceher equitable relef n state or federal court located in Rochester, NY o enforce these tams or prevant an iiningement of
thrd party's nights. In the event scustable rebef is sought, aach party hereby amevocably submes to the persenal jurnisddtion
court.

HILITY

may ks the Serace o vew Scoount amation, traneaction history informaticn and make paTrnts 6
e e

[€) Aghonzed Users usng the Service, Lunch yis Syites
* may ation .

jobices and £ Comms o A or be grven under the Agreement wil be in writng
and dekverad to the other party by slectrone mad. A1 nobces will be deemed received 24 hours alter the message was sent,
'O EYSTEM EFTON Or GANET MOTICE Of NON-GelvEry S Jenerated. E301 DTy JQrees AT 31w NOUCE That &£ recerves from the
othar party sl arry lagal ecusrement that

(M) W

ol, ethar achiiel offial and tha dessrees of any
Servin in compiince wih the Mykss Privacy

]
Pokey.

gt oy hare b

o claems weh thee ng out ef, relatng to,

2. PAYMENTS TO SCHOOLS,
(5] Tea may make o
of all paymants less 3o

e, The Chld's sehes] recarad the Brocesds
of paymants at your Chidf s school is gvireed
sptniitie for T sehonls harding of

Ny SatAe e Liw 15 the elam b eaabe

our i of the Sanace mus

rary, an
b Fled withan

suthonzstien may axpre and
Lot e Sarcice.

redar that Acramment 15 &
ke wtock of Lureh

i

cur irormation may be delated, If you

. 1F
authion,

' Systams from tme 1o Gme, That i

i it

maztase by marow o
e,

e

Mok all nervices are available at aach schaol. Flease chedk with your destrct Focd Sennce Dwector for iformation
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MyKips: ADDING A CHILD TO AN ACCOUNT
1. Click ADD YOUR CHILD to add students to your new account.

- 2
MYNUET RS com e 1 s TRIKIDS

Secure Deposils. Interactive Menus. Nulrition nformation

HOME'  MYKIDS! PROFILE| HELP. LOGOUT:

—_

LA My Account

Gloria Johnsen

You have no students included on your account yet. To add vour child, click the add child button on the navigation bar to
the left.

©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Poli | About Us | Contact Us
\_ You've Gotta Eat... Make it Good! )

(If you are returning to the site and have already added a child(ren), existing accounts display in your
account.)

e )
MyNULLKidS:com ueiz | e20: NUTRIKIDS

Secure Deposits. Interacive Menus. Nuimion Information.

HOME'  MYKIDS/ PROFILE} HELP. LOGOUT,

ILIN My Account

Gloria Johnson

ID# Name School Balance Il Transaction History
141236 | Diane Alcott Smith Elementary School 2.50 | VIEW |
138002 | Matthew Alcott Rockwood Middle School 5.45 | VIEW |

23443 | Thomas Alcott Rutherford B Hayes High School 0.00 mu

©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Policy | About Us | Contact Us

\_ You've Gotta Eat... Make it Good! J
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2. Enter the student’s personal information to find the account. The Student ID # from the NUTRIKIDS
POS system, first letter of the student’s first name and the first letter of the student’s last name are
required. If you do not have the student ID #, contact your school district’'s Food Service Office.

w

Click SEARCH.

4. |f the student record shown is correct, click ADD.

e

HOME

©2006-2009 NUTRIKIDS® | FAOs

MyNUETKidS:com

‘Sacure Deposis. Inferactive Menus. Nutntion Information.

MYKIDS| PROFILE! HELP

Add Child

~
uee | 2200 UTRIKIDS

LOGOUT,

Please search for your child by entering his / her student ID#, initial of first name, and initial of last name. This information
will be used to identify your child. On the following page, you will be asked to confirm that the student is your child before

adding him / her to your account.

Initial of child’s First Name l:l
Initial of child’s Last Name l:l

You"

MyNUETKidS:com

‘Sacure Deposis. Inferactive Menus. Nutntion Information.

HOME  MYKIDS!| PROFILE! HELP LOGOUT,

uee | 2200 UTRIKIDS

%

Online prepay &

My Account
ID# Name School Balance Il Transaction History
141236 | Diane Alcott Smith Elementary School 2.50 | VIEW |
138002 | Matthew Alcott Rockwood Middle School 5.45 | VIEW |
23443 | Thomas Alcott Rutherford B Hayes High Schoal 0.00 | VIEW |

[ADDICHILD S

©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Policy | AboutUs | Contact Us

You've Gotta Eat... Make it Good! J

If the student information is incorrect, try again. You will see a
message stating, “No students matched your search criteria.”
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DeposiTING MONEY TO AN ACCOUNT

1.

abrwn

Click DEPOSIT MONEY to make a prepayment.

Secure Deposils. Interactive Menus. Nulrition nformation

HOME'  MYKIDS! PROFILE| HELP.

I Deposit Money

Gloria Johnsen

MyYNULTKidScom w1 2o NUTRIKIDS

~

LOGOUT:

ID# Name School Balance

Deposit Amount

days. If more immediate payment is necessary, please consider a different method of payment.

©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Policy | About Us | Contact Us

\_ You've Gotta Eat... Make it Good!

—_— .
IM"]MEHU_ 141236 | Diane Alcott Smith Elementary School 2.50 0.00
IDEPOSIT/MONEY A 138002 | Matthew Alcott Rockwood Middle School 5.45 0.00
IEKMNHHISTDRY. 23443 | Thomas Alcott Rutherford B Hayes High School 0.00 0.00
[ADDICHILDIS L

*Payment via e-Check will not be available until approved by the depositor's bank, which can take 3 to 10 business

J

Click in the deposit column next to the student to add funds to that student’s account.

Enter the amount to be deposited for that student.
Click CALCULATE.
The total deposit being made to the student account(s) appears.

Secure Deposils. Interactive Menus. Nulrition nformation

HOME'  MYKIDS! PROFILE| HELP.

I Deposit Money

Gloria Johnsen

MyYNULTKidScom w1 2o NUTRIKIDS

& Online prepay!s

~

LOGOUT:

%

days. If more immediate payment is necessary, please consider a different method of payment.

©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Policy | About Us | Contact Us

\_ You've Gotta Eat... Make it Good!

—_ . ID# Name School Balance B Deposit Amount
IM"]MEHU_ 141236 | Diane Alcott Smith Elementary School 2.50 15.00
IDEPOSIT/MONEY A 138002 | Matthew Alcott Rockwood Middle School 5.45 10,00

23443 | Thomas Alcott Rutherford B Hayes High School 0.00 2000
[LALGULATE )

*Payment via e-Check will not be available until approved by the depositor's bank, which can take 3 to 10 business
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6. The $1.75 convenience fee (if applicable) appears and the total charge is calculated.
7. Click MAKE DEPOSIT. You will be redirected to PayPal™ to complete the transaction and print your
receipt.

s N\
MyNUTTIKidScom wen | 200 NUTRIKIDS

Secure Deposis. Inferaciive Menus. Nutriion Information.

HOME!  MYKIDS! PROFILE| HELP LOGOUT;

~

Deposit Money

Please confirm the payment distributions below. Click on "Make Deposit” to proceed to checkout. This transaction will

appear on your bill as "PAYPAL *SCHOOL MEAL".

School Balance Deposit Amount
= N— 141236 | Diane Alcott Smith Elementary School 2.50 15.00
LN TR (Y | 338002 [Matthew Alcott | Rockwood Middle School [ 5.45] 10.00 |
- [ 23443 [ Thomas Alcott | Rutherford B Hayes High School | 0.00 | 20.00 |
[ADDICHIED S
Total Deposit 45.00
Convenience Fee 1.75
Total Charge 46.75

Llady Rulal-mSa U

*Payment via e-Check will not be available until approved by the depositor's bank, which can take 3 to 10 business
days. If more immediate payment is necessary, please consider a different method of payment.

©2006-2009 NUTRIKIDS® | EAQs | Terms of Use | Privacy Policy | AboutUs | ContactUs

\_ You've Gotta Eat... Make it Good! Y,
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PayPaL™ - MakiNGg DepPoSITS

Upon clicking MAKE DEPOSIT at MyNutrikids.com, you are directed automatically to the PayPal™
website. In order to successfully deposit money in your child’s account, you must complete the transaction
here, paying with a credit or debit card or an e-Check.

MakING A PaymenT WiTHouT A PayPAaL™ AccounTt

If you are making a payment without using a PayPal™ account, after clicking CONTINUE at the
first PayPal™ web page, you are directed to a payment page where you can enter in your payment
information.

1. Enter in all information in the fields provided.
2. Click REVIEW ORDER AND CONTINUE.

FiLL out
INFO

MyNutrikids.com

|U.S. English

SchoolLunchPrepayment

Pay with Credit Card or Log In
’

Country:
First Mame:

LastMame:

Credit Card Mumber:

Payment Type

Expiration Date:
Billing Address Line 1:

Billing Address Line 2:

(optional
City:
State:

ZIP Code:

Home Telephone:

Email:

United States

What's this?

- CLICK TO REVIEW
1 et YOUR ORDER

PayPal. The =afer, easier way o pay.

For more information, read our User Agreement and Privacy Policy

Total: $21.75 USD

Paypal @ Secure Payments

PAYPAL ACCOUNT?

Email:

Passwaord:

Forgot email address or password?

10
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3. On the Order Confirmation screen, review your payment.

4. Click PAY NOW. NOTE: Failing to click PAY NOW will result in an INCOMPLETE PAYMENT. No
money will be transferred to your child’s account, nor will any money be deducted from your bank
account or credit card.

5. You will be redirected to a receipt screen. PRINT THIS RECEIPT FOR YOUR RECORDS. You will
also receive a payment confirmation email from PayPal™.

6. Close the browser window to end the payment session.

MyNutrikids.com

Review Your Payment PayPal 2 secure Pavmenis

Review the payment details below and click Pay to complete your secure payment Learn more
about PayPal policies and your payment-source rights and remedies

otal

SchoolLunchPrepayment $21.75 1 $2175
tem # 99

Enter Gift Certificate, Coupen, or Reward

Subtotal $2175
Total:  $21.75 USD

Payment Method Credit Card - MasterCard XXXX-KXXK-KKXK- XXX $2175UsD
Change N CLICK EITHER
PAY NOW ButTON
Shipping Add 1 Any Street
ipping Address: AR e TO COMPLETE THE
United States TRANSACTION

Chanage

Contact Information: help@rmynutrikids. com

—

DO NOT USE THE BROWSER'S BACK BUTTON!

Why isn’t my payment showing up?

Incomplete payments can be frustrating. If this happens, you'll have to start the transaction at

Q MyNutrikids.com again before returning to PayPal™. Make sure to click PAY NOW at PayPal™ to
avoid this! Until you click PAY NOW, no money is transferred to your child’s account.
Think of it like this: Let’s say you go to the grocery store to pick up a few items. You fill up your cart
with what you plan to buy and then head to the register. When you get to the register, however, you
leave your cart in line in front of the cashier and simply walk out. You don’t have your items, and you
didn’t pay for them.
You realize your mistake and return to the store, only to find that the stockboy has returned
everything in your cart to the shelves! If you still want your items, you'll have to start shopping all over
again.

11
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MAKING A PAYMENT THROUGH A PAYPAL™ AccounTt

If you are making a payment via a PayPal™ account, log in with your account name and password.
Once you have logged in, you will be directed to the Order Confirmation screen.

1. On the Order Confirmation screen, review your payment.
2. Click PAY NOW. NOTE: Failing to click PAY NOW will result in an INCOMPLETE PAYMENT. No
money will be transferred to your child’s account, nor will any money be deducted from your bank

account or credit card.
3. You will be redirected to a receipt screen. PRINT THIS RECEIPT FOR YOUR RECORDS.

4. Close the browser window to end the payment session.

MyNutrikids.com

Review Your Payment PayPal () secure Payments

Review the payment details below and click Pay to complete your secure payment. Learn more
about PayPal policies and your payment-source rights and remedies.

ltem Unit Price Oty Total

SchoolLunchPrepayment $21.75 1 $21.75
ftem # 99

Enter Gift Cerificate, Coupon, or Reward

Subtotal: $21.75
Total:  $21.75 USD

$21.75 USD

RaymentMetnod: Credit Card : MasterCard J000-000GC10006 000

CLICK EITHER
PAY NOW BuTtTON

/ TO COMPLETE THE
Shipping Address: 1 Any Street
Any City, NY 00000 TRANSACTION
United States
Chanae

Change

Contact Information: help@mynutrikids.com

PayPal. The safer, &

For more informa

Agreement and Privacy Policy.

12
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PRroFILE

1. Click PROFILE to change your account settings.

o )
MYNUETKIdS com e 1+ 20s NTRIKIDS

Secure Deposils. Interactive Menus. Nulrition nformation

HOME'  MYKIDS! PROFILE| HELP. LOGOUT:

"
2

Update Profile >

Gloria Johnsen

IM’A'IHIMENII— Edit Your Profile

|ED|ﬂFm|h“ﬂls‘. Account Name: Gloria Johnson Edit Setup Low Balance
. . . Email Reminders
R Username / Email gjohnson@nutrikids.com [Edit’
v d I
BALANCE/ALERTS | oo e e Sk s S
Number of Children 3 children [Edit’
Low Balance Alerts Set? 0 alerts set [Edit
Staff Account Disabled [Edit Add/Remove Children O
Account Status Active [Close Account From Your Account
» EDIT FAMILY LIST
©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Policy | AboutUs | Contact Us
] .
\_ You've Gotta Eat... Make it Good! )
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BALANCE ALERTS

In order to stay on top of your child’s current balance, and to prevent charges, you can set up a Balance
Alert. The Balance Alert is an email that is automatically generated and sent to the email account that

you used to set up your MyNutrikids.com account.

You can activate and specify the amount of money on your child’s account to act as a low-balance
threshold. Once your child’s account reaches this established limit, an email is sent, notifying you of this
low balance. These emails are sent out each day.

1. Click PROFILE.
2. Click BALANCE ALERTS.
3. Atthe Balance Alerts screen, next to your child’s name, click the drop-down field and select ON to

activate the Balance Notification.

s )
MyYNUETRidS.com uen | e20: NUTRIKIDS

Secure Deposls. Inferacive Menus. Nurtion Information

HOME' « MYKIDS) PROFILE} HELP'| | LOGOUT:

Balance Alerts

To activate low balance alerts, select "ON" and enter an amount in the "Amount” column for each child you wish to
activate emails for. Click the UPDATE button to save any changes that you make. Low balance alerts will be emailed to
your primary email address when your child's balance falls below your child's specified amount.

ID# Name Alert Status Amount
141236 Diane Alcott
------ Off
138002 Matthew Alcott
“-2-3-;43 Thomas Alcott Off v
L UFDATE |

©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Policy | AboutUs | Contact Us

\_ You've Gotta Eat... Make it Good! J

4. Enter a dollar amount in the AMOUNT field to set the low balance threshold.
5. Click UPDATE to confirm your changes.

Why do | keep getting so many emails regarding my child’s low balance?

If you feel that the frequency of emails regarding Low Balance Notifications is too
Q high, change the low balance threshold amount under Amount to a lower number.
For instance, if $10.00 is too high, try lowering the amount to $5.00.

14
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UPDATE PROFILE INFORMATION

If you wish to update or change your email address, you can do this from PROFILE, MAIN MENU.

PonPE

e

Secure Deposits. Interacave Menus. Kutntion Informiation.

Profile Information

Gloria Jehnsen

MyNUELKidScom uen | 05 NUTRIKIDS

HOME'  MYKIDS! PROFILE" HELP LOGOUT,

~

'M'“’I“!ME““_ Edit Your Profile

|EDITIFAMILY/LISTA Account Name: Gloria Johnson [Edit] Setup Low Balance
— . e Email Reminders
oy . Username / Email gjohnson@nutrikids.com [Edit
v J LERT!
[BALANCE/ALERTS P el - BALANCEALERTS
Number of Children 3 children [Edit’
Low Balance Alerts Set? 0 alerts set [Edit y
Staff Account Disabled [Edit Add/Remove Children 0
Account Status Active [Close Account From Your Account
» EDIT FAMILY LIST Q
©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Policy | AboutUs | Contact Us
”, s
\_ You've Gotta Eat... Make it Good!

Click EDIT next to USERNAME/EMAIL ADDRESS.

Type your updated email address in the NEW EMAIL field.
Type your address again in the CONFIRM NEW EMAIL field.
Click UPDATE to accept your change.

e

‘Secure Deposits. Interaciive Menus. Nution Infarmation.

Ubdate profile

MyYNULTKidSicom uso 1 200 NUTRIKIDS

HOME' | MYKIDS! PROFILE" HELP. LOGOUT

~

"
se""‘&

Update Username / Email Address

This address will be your USERNAME. Please make sure this your primary
email address, as this will be the address we communicate with.

New Email ‘ ‘

Confirm New Email ‘ ‘

©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Policy | About Us | Contact Us
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CHANGE PAsswoRD

If you wish to change your password, you can do this from PROFILE.

» Click EDIT next to PASSWORD.
» Type your new password in both the NEW PASSWORD and CONFIRM PASSWORD fields.
» Click UPDATE to accept your password change.

-

MYNULTIRIdS com s | e20: TRINIDS

Secure Deposis. Interacive Menus. Nuimion Information.

HOME' | MYKIDS) PROFILE} HELP

~

LOGOUT,

Change Your Password

All passwords must be between 6 and 20 characters, contain at least one digit
and one alphabetic character, and must not contain special characters.

New Password | ‘

Confirm Password | ‘

ULy UM ARS

©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Policy | AboutUs | Contact Us
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Epbir FamiLY LisT

If you wish to remove family members from your account, you can do this from PROFILE.

1. Click EDIT FAMILY LIST.
2. Next to the child whom you wish to delete, click REMOVE.

~
MyYNULTKidScom w1 2o NUTRIKIDS

Secure Deposils. Interactive Menus. Nulrition nformation

HOME'  MYKIDS! PROFILE| HELP. LOGOUT:

"
S

_Update profile 2

Il Edit Family List

Gloria Johnsen

o The Family List represents all children that are currently active and added to your account. You can use the
IM"]MEHU_ Family List to add or remove children from your account. Once removed, a child can always be added again.
[EDITIFAMILY/LISTAN

ID# Name

141236 Diane Alcott [Remove

138002 Matthew Alcott [Remove

23443 Thomas Alcott [Remove

©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Policy | About Us | Contact Us
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STUDENT TRANSACTION HISTORY

o k&

Click MYKIDS.

Next to the account name, click VIEW and the Student Transaction Report appears. This may be

viewed or printed.

This report shows all deposits and purchases for the selected student for the past 30 days and

reflects the date and time of the transaction.

This report also includes Student name, district, building, and date range.
The Available Balance is the amount of funds currently available at the district.

The Pending Balance includes deposits that have not yet cleared.

(feoias
MyNUETKidS:com

Secure Deposit. inderacive Menus. Nudran Inomaton.

"HOME | MYKIDS! PROFILE ! HELP
Transaction History Report [back] [view printable version

Matthew Alcott

uee | oz JTRIKIDS
| LOGOUT/

As of 08/03/2009

Nutrikids Districts
Rockwood Middle School
Grade 2

Available Balance: 5.45
Pending Balance: 0.00

Posted Transactions - Last 30 days

1 Student Meal - 2.25
1 .75Misc - 0.75

Date Description Amount Tendered Deposits(+) Charges(-) Balance
05/18/2009 12:15 PM [ Lunch 225 0.00 0.00 -2.25 5.45
1 Student Meal - 2.25
05/15/2008 12:15 PM | Lunch 225 0.00 0.00 225 3.20
1 Student Meal - 2.25
05/14/2009 12:20 PM | Lunch 1.00 0.00 0.00 1.00 0.95
1 Water plain - 1.00
05/13/2009 12:17 PM [ Lunch 2.25 0.00 0.00 2.25 0.05
1 Student Meal - 2.35
05/13/2009 12:17 PM | Deposit - Cash 12.00 0.00 12.00 0.00 2.30
05/08/2009 12:14 PM [ Lunch 2.25 0.00 0.00 -2.25 -14.30
1 Student Meal - 2.35
05/07/2008 12:13 PM [ Lunch 3.00 0.00 0.00 3.00| -16.55

05/06/2009 12:16 PM | Lunch 3.00 0.00 0.00
1 Student Meal - 2.25
1 Chips KETTLE - 0.75

05/05/2009 12:00 PM [ Lunch 2.25 0.00 0.00 -2.25 -22.55
1 Student Meal - 2.25

05/04/2009 12:14 PM [ Lunch 2.25 0.00 0.00 -2.25 -24.80
1 Student Meal - 2.35

05/01/2009 12:14 PM | Lunch 2.25 0.00 0.00 -2.25 -27.05
1 Student Meal - 2.25

04/30/2009 12:17 PM [ Lunch 2.25 0.00 0.00 -2.25 -29.30
1 Student Meal - 2.25

04/29/2009 12:30 PM [ Lunch 225 0.00 0.00 -2.25 =3155
1 Student Meal - 2.25

04/28/2009 12:15 PM 2.25 0.00 0.00 -2.25 -33.80

Lunch
1 Student Meal - 2.25

04/27/2009 12:14 PM | Lunch 2.25 0.00 0.00
1 Student Meal - 2.25

-2.25 -36.05

Lunch
1 Student Meal - 2.25

04/27/2009 12:14 PM | Deposit - Check #7492 25.00 0.00 25.00 0.00 -38.30

04/24/2009 12:14 PM [ Lunch 2.25 0.00 0.00 -2.25 -63.30
1 Student Meal - 2.25

04/23/2009 12:14 PM [ Lunch 2.25 0.00 0.00 -2.25 -65.55
1 Student Meal - 2.25

04/22/2009 12:21 PM | Lunch 2.25 0.00 0.00 225 -67.80
1 Student Meal - 2.25

04/21/2009 12:15 PM [ Lunch 2.25 0.00 0.00 -2.25 -70.05
1 Student Meal - 2,35

04/20/2009 12:17 PM 2.25 0.00 0.00 -2.25 -72.30

If you have any questions about this report, please contact:
Sally Jones
Food Service Supervisor
sally jones@nutrikids.k12.us

©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Policy | AboutUs | ContactUs
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What are Pending Transactions?

Once the school district receives a deposit notification, your child’s balance will be updated at the district.
This typically occurs within 24 hours or less from the time that the deposit was made at MyNutrikids.com.
Please note that e-Checks take 4 to 7 business days to clear (refer to the site’s FAQ section).
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HeLp

If you need assistance with MyNutrikids.com, you can use the HELP link provided.

FAQs

If you have questions about the site and its features, sometimes the best place to look first is our
Frequently Asked Questions (FAQs) section (this is also located in the APPENDIX of this guide.)

1. Click HELP.

o R
MyNUELKidS com weo | mos TRIKIDS

‘Sacure Deposis. Inferactive Menus, Nutntion Informatian.

HOME  MYKIDS! PROFILE' HELP LOGOUT,

Get Answers to
Common Questions

*
> FAQ'S =

Need Technical
Assistance?

CONTACT SUPPORT

©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Policy | AboutUs | ContactUs

- . |
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2. Click FAQs.

: LriKidSe | EA
MYNJRid = we + oo NTRIKIDS
HOME |  MYKIDS! PROFILE" HELP LOGOUT

MyKids Frequently Asked Questions

Wihere do T get my student's Studond 107
& student's Student ID nformanicn can be abtained by contacting the student's schocd and asking for the studant’s 1D
Your child’s 1D number may also be dsplayed on their schosl 1D card.

Hawe do T find cut It my student's school uses this service?
ease contact your child's school to determine if it partiapates in the Myfutrikids.com service.

Why have T nat recalved my cantirmation a-mall?
t oo

1 received an invalid studest 10 message, what do 1 dor
Plaase contast the Faod Sarvics Dapartment of your chil's schanl ta vanty your child s shudant ID numbar.
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CONTACT SUPPORT

If you have questions that are not covered by our FAQs, you can contact us directly from MyNutrikids.
com.

1. Click HELP.
2. Click CONTACT SUPPORT.
» For questions about balances, recent payments, or menus, please contact your school
district’s food services or child nutrition department.

» For other issues, you can send a message to our support staff at
support@mynutrikids.com describing your issue. Support will be able to respond to you
as quickly as possible.

7 )
MYNUETRidS com uee | 205 N{JTRIKIDS

‘Sacure Deposis. Inferactive Menus, Nutntion Informatian.

HOME  MYKIDS!| PROFILE! HELP  LOGOUT:

Contact Support

For questions about balances, recent payments, or menus please contact your school district's food
services or child nutrition department.

Have you tried the FAQs? The FAQs are the fastest way to get an answer to your guestion. They list the most
commons guestions and answers to those questions.

Still have a question? You can send a message to our support staff at support@mynutrikids.com describing your
issue and they will be able to respond to you as quickly as possible.

©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Policy | AboutUs | ContactUs
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ForcoTTEN USERNAME OR PASSWORD

If you have forgotten your Username or Password, you can use the links provided on MyNutrikids.com to

retrieve this information.

From the Log In screen at MyNutrikids.com:

1. Click either the lost USERNAME or PASSWORD links.
2. Your USERNAME is the email address that you used when you created your account. If you still need
assistance logging in, please contact us by email at support@mynutrikids.com.

/
My KidScom

‘SECUrE DEpOS:. INMEFCHVE MENUS. NUToN Information

Forgot Username

please contact us by email at suj

Your username is the email address that you used when you created your account. If you still need assistance logging in,
pport@mynutrikids.com

Not all services are available at each school. Please check with your district Food Service Director for information.

©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Policy | AboutUs | Contact Us

~

SignUp | Learn More | FAQs | Login

[Back]

3. For anew PASSWORD, provide the email address that you used to register for MyNutrikids.com.
This is the same as your username. Click RESET PASSWORD to reset your account password.
We will send you a link so that you can login and change your account password to something
more suitable. This password can only be sent to the email address that you used to register for

MyNutrikids.com.

/

~

SignUp | Learn More | FAQs | Login

My KidScom

‘Secure Deposits. INteractive Menus. NIAtion Infarmation.

Forgot Password

Forgot your password? No problem! First, provide the email address that you used to register for MyNutrikids.com. This is the
same as your username. Then click the reset password button to reset your account password. We will send you a special link
with a temporary password so that you can login and change your account password to something more suitable. This
password can only be sent to the email address that you used to register for MyNutrikids.com.

|[ Reset Password

Email Address:

[Back]

Not all services are available at each school. Please check with your district Food Service Director for information.

©2006-2009 NUTRIKIDS® | FAQs | Terms of Use | Privacy Policy | About Us | ContactUs
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APPENDIX

Please refer to the following sections within this Appendix for information that goes beyond the basics of
MyNutrikids.com.

BROWSER SETTINGS

If you are experiencing technical problems when using MyNutrikids.com, such as error messages or
difficulty registering, the problems are usually due to web browser security settings. The technologies
that are used to provide the functions within MyNutrikids.com may be blocked if your web browser has
stringent security settings.

Below are some web browser configuration recommendations that are meant to address technical issues
you may experience when attempting to use or enter our website. Because some of these settings are
associated with your web browser’s security configuration, you should decide for yourself if you choose to
implement them.

CoOoKIES

MyNutrikids.com uses browser cookies to keep track of your session settings as you navigate from
one web page to the next. Cookies store pieces of information generated by a website for future
access. Cookies are necessary for the website to keep track of which account is logged in. Cookies
used by MyNutrikids.com are only valid during your session and are deleted once you close your web
browser. The exception to this is the permanent cookie that is created if you select REMEMBER ME at
the login screen.

JAVASCRIPT

JavaScript is a programming language that runs on web pages, and is necessary to perform certain
functions, such as calculating the convenience fee. Without JavaScript enabled, you will not be able
to make online prepayment deposits to your child’s school lunch account. You will also be unable to
correctly log in or click any relevant links at MyNutrikids.com. This behavior results in the browser
returning to the Log In page repeatedly after logging in, or when clicking any links.
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SETTINGS

ENnaABLING CoOKIES FOR INTERNET ExPLORER 8.0 or 7.0

Open INTERNET EXPLORER.

Choose TOOLS.

Choose INTERNET OPTIONS.

Click the PRIVACY tab.

Click SITES.

In the ADDRESS OF WEBSITE field, type mynutrikids.com
Click ALLOW.

Click OK to close the Internet Options window.

ONoGOA~LNE

ENABLING JAVASCRIPT FOR INTERNET ExPLORER 8.0 0rR 7.0

Open INTERNET EXPLORER.

Choose TOOLS.

Choose INTERNET OPTIONS.

Click the SECURITY tab.

Click CUSTOM LEVEL.

In the SETTINGS window pane, scroll down to the section labeled SCRIPTING.
Under ACTIVE SCRIPTING, select ENABLE and click OK.

Click OK to close the Internet Options window.

ONoo,rLNE

ENnABLING COOKIES AND JAVASCRIPT FOR MoziLLA FIREFOX 3.5

Open FIREFOX.

Choose TOOLS.

Choose OPTIONS.

Select the CONTENT tab.

Make sure that ENABLE JAVASCRIPT and ENABLE JAVA are checked.
Select the PRIVACY tab.

Check the ACCEPT COOKIES FROM SITES option (or ensure this is checked).
Click the EXCEPTIONS button.

. Inthe ADDRESS OF WEB SITE field, type mynutrikids.com

10. Click ALLOW.

11. Click CLOSE.

12. Click OK.

OCoNOO~WNE

For questions about these settings or usage of the MyNutrikids.com website, please contact us via
email at support@mynutrikids.com.
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CoMMON ISSUES
INCOMPLETE PAYMENTS

Whether you have a PayPal™ account or not, you must ensure that you click PAY NOW at the last step
on the PayPal™ website in order to receive a confirmation of payment and a receipt. Failing to perform
this step when making a deposit results in an Incomplete Payment: no funds are transferred from you to
your child’s account.

If you fail to complete the transaction, you will have to start over again at MyNutrikids.com.

Think of it like this: Let’'s say you go to the grocery store to pick up a few items. You fill up your cart
with what you plan to buy and then head to the register. When you get to the register, however, you
leave your cart in line in front of the cashier and simply walk out. You don’t have your items, and you
didn’t pay for them.

You realize your mistake and return to the store, only to find that the stockboy has returned everything
in your cart to the shelves! If you still want your items, you’ll have to start shopping all over again.

MyNutrikids.com

Review Your Payment PayPal () secure Payments

Review the payment details below and click Pay to complete your secure payment. Learn more
about PayPal policies and your payment-source rights and remedies.

ftem Unit Price Oty Total

SchoolLunchPrepayment $21.75 1 $21.75

Enter Gift Certificate, Coupon, or Reward

Subtotal: $21.75
Total:  $21.75 USD

$21.75 U3D

PaymentMeinod Credit Card : MasterCard J0U-000-10006-000¢

CLICK EITHER
PAY NOW BuTTON

/ TO COMPLETE THE

Shipping Address: 1 Any Street
Ay City, WY 00000 TRANSACTION

Change

United States
Change

Contact Information: help@mynutrikids.com

Agreement and Privacy Policy.
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FREQUENTLY AsSKED QUESTIONS

Where do | get my child’s Student ID?

Your child’s Student ID information can be obtained by contacting the school’s Food Service Department
and asking for your child’s ID. Your child’s ID number may also be displayed on their school ID card.

How do I find out if my student’s school uses this service?
Please contact your child’s school to determine if it participates in the MyNutrikids.com service.

Why have | not received my deposit confirmation email?

The most common reason for not receiving your deposit confirmation email is due to a typographical

error that may have occurred when entering the email address when you created your MyNutrikids.com
account. Alternatively, your Internet Service Provider may have mistakenly blocked the confirmation email,
confusing it with junk or spam email. If you have not received your confirmation email, please contact
Customer Support via email at support@mynutrikids.com.

| received an invalid student ID message, what do | do?

Please contact the Food Service Department of your child’s school to verify your child’s student ID
number.

| forgot my password. How can | get my password?

Click the Forgot Password? link in the MyNutrikids.com login page. Enter the email address you used
when you created your MyNutrikids.com account and click Retrieve Password. Type your email address.
A temporary password will be emailed to you. If you don’t receive it, it most likely is for the same reasons
you may not receive a deposit confirmation email.

How secure is the payment process?

MyNutrikids.com partners with PayPal™ for online payment processing. The PayPal™ website

utilizes Secure Sockets Layer (SSL) technology to encrypt data transmissions and to provide website
authentication. PayPal™ has quickly become a global leader in online payment solutions with 100 million
account members worldwide. Available in 55 countries and regions around the world, buyers and sellers
on eBay, online retailers, online businesses, as well as traditional offline businesses are transacting with
PayPal™. PayPal™ has received close to 20 awards for technical excellence from the internet industry
and the business community. PayPal™ is certified by VISA for its CISP/Cardholder Information Security
program. This certification is VISA's highest security protocol. MyNutrikids.com NEVER receives your
personal payment information.

What does it cost to use this service?

A convenience fee of $1.75 is assessed for each deposit transaction. Parents placing money into multiple
meal accounts simultaneously will be assessed the $1.75 fee only once per deposit transaction.

Can the payment be used for other school fees?

As of this moment, MyNutrikids.com online prepayments are for school meal programs only.

How long after | make my payment will the money be available in my account(s)?
Payments are generally processed by PayPal within 24 hours. However, if the payment option selected is
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an e-Check, the processing will take anywhere from 4 to 7 business days. If you opt to pay via e-Check,
please allow a minimum of one week’s lead time before the funds will be made available on your child’s
account. Other external factors may also delay the processing of a payment.

What is an e-Check?

An e-Check is an electronic representation of a paper check. It is a debit transaction from your bank
account. e-Checks take anywhere from 4 to 7 business days to complete processing by PayPal. The
funds will not be available to your child’s account until the processing is complete.

My deposit has come out of my bank account. Why does it not show anywhere on my child’s
account?

If you paid via e-Check, your bank may place a hold on the funds while it is being processed. While this
may appear as a withdrawal, the funds are not removed until PayPal has completed processing the
payment. Once processing has completed, the payment will be made available for the school to apply to
you child’s account balance.

Can | make payments to multiple children’s accounts with one payment?

Yes. You will need to enter a specific payment amount for each child. You are charged the $1.75
convenience fee only once.

My child makes purchases at school every day. | added my child to my account, but when I click
History to view the Account History, it is blank. Why are there no transactions?

Please allow up to 24 hours for the new account’s Transaction History to be transferred online.

Who should | contact if | have questions about a recent payment?
All questions concerning online payments should be directed to your school Food Service Department.

How do | add additional students after the initial set up of my account?

Students can be added from the Add Student Button located on the MyKids page. Students can also be
removed at the Profile page by selecting Edit Family List.

How do I find out what my child has been buying for lunch?

To view purchases for the previous 30 days, login to MyNutrikids.com and click the History link next to
your student’s name on the MyKids page.

Can | receive an email when my child’s account balance is low?

Yes. You can establish an account balance notification threshold for each child. Once the account balance
falls below the established amount, MyNutrikids.com will automatically send you an email notice. To
activate, go to Profile and choose Balance Alerts. Set your desired threshold in the Amount field and, from
the drop-down, select ON to activate Low Balance Notifications. To ensure that you receive this email,
note that your Internet Service Provider may have mistakenly blocked it, confusing it with junk or spam
email. Set the email account that is sending you these messages as a trusted sender.

How do | change the email address on my account?

You can change the email address on your account by going to Profile and click EDIT next to
USERNAME/ EMAIL.
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TECHNICAL ASSISTANCE

Technical assistance is available from MyNutrikids.com via email. General inquiries from parents
regarding the website can be sent to support@mynutrikids.com.

The estimated response time for all inquiries relating to MyNutrikids.com is 24 hours, Monday through
Friday.

If you are encountering issues with PayPal™, balances, and/or recent payments, please contact your
school district's Food Service Department.

If you are encountering technical problems with MyNutrikids.com:

1. From MyNutrikids.com, click HELP.
2. Click CONTACT US.
3. Inthe Contact Support window, click the SEND A MESSAGE or the support@mynutrikids.com
links. Your email client program (such as Microsoft Outlook) opens.
4. Compose your message. Please be as specific as possible with regards to your issue. If you are
receiving an error message, please include the entire error message.
5. Click SEND.
4 )
M~ Nutr'KidSCOM Help | FAQs
JNCHICOCH NUTRIKIDS
HOME  MYKIDS' PROFILE" HELP | LOGOUT
Contact Support
For questions about balances, recent payments, or menus please contact your schoaol district's food
services or child nutrition department.
Have you tried the FAQS? The FAQs are the fastest way to get an answer to your question. They list the most
commons questions and answers to those questions.
Still have a question? You can send a message to our support staff at support@mynutrikids.com describing your
issue and they will be able to respond to you as quickly as possible.
©2006-2002 NUTRIKIDS® | FAQs | Terms of Use | Privacy Policy | AboutUs | ContactUs
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