Accessing The HelpDesk

Upon accessing our HelpDesk, you will be presented with the following page:
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Open a New Ticket

Welcome to the Support Center

In order to streamline support requests and better serve you, we utilize a support ticket
system. Every support request is assigned a unique ticket number which you can use
to track the progress and responses online. For your reference we provide complete
archives and history of all your support requests. A valid email address is required to
submit a ticket.
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Follow the "Sign In" link underlined in red to sign in.

On this next page, choose the "Sign in with Google Sign In" option and sign in to your
SiskiyouCOE Google Account
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Sign in to Siskiyou County Office of Education HelpDesk

To better serve you, we encourage our Clients to sign in using their SiskiyouCOE Gmail Accounts.

[En'.all or Usemame ) Sign in with Google Sign In

Not yet registered? Create an account
I'm an agent — sign in here

I this is your first time contacting us or you've lost the ticket number, please open a new ticket



User Page
After signing in, you will be presented with the following page:
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Welcome to the Support Center ,. .

In order to streamline support requests and better serve you, we utilize a support ticket

system. Every support request is assigned a unique ticket number which you can use
to track the progress and responses online. For your reference we provide complete
archives and history of all your support requests. A valid email address is required to
submit a ticket.

You may choose to "Open a New Ticket" or "Check Ticket Status".

We also highly suggest you follow the "Profile" link at the top right hand side of the screen to
add your details including your Full Name, Phone Number, and Department. This will greatly
help our support team aid you in the future.
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Manage Your Profile Information

Use the forms below to update the information we have on file for your account

Contact Information

Email Address *
[testuser i oe.net ‘

Full Name *
|TestUser 2 |

Phone Number *

Department *
Ghoose your department below

OTHER v

Preferences
Time Zone: v § Auto Detect

Access Credentials

Current Password: \:I
New Password. \:I
Confirm New Password: \:I
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