
Accessing The HelpDesk 

Upon accessing our HelpDesk, you will be presented with the following page: 

 

Follow the "Sign In" link underlined in red to sign in. 

On this next page, choose the "Sign in with Google Sign In" option and sign in to your 

SiskiyouCOE Google Account 

 



User Page 

After signing in, you will be presented with the following page: 

 

You may choose to "0pen a New Ticket" or "Check Ticket Status". 

We also highly suggest you follow the "Profile" link at the top right hand side of the screen to 

add your details including your Full Name, Phone Number, and Department. This will greatly 

help our support team aid you in the future. 
 

 


