Login Screen Issue: Local User and
Single Sign-On Password Sync
1. When teachers or students change their Single Sign-On Passwords,

sometimes this window will appear when logging into the MacBook. Click
on the Forgot my old local password button.

To keep your local user and Single Sign-On passwords synced, please
insert your current local uaqmmswarq il

2. Click on the Reset Password Button and it should be able to allow the user
to login and access the MacBook.

If you have forgotten your old local password, you will not be able to
recover passwords that have not been synced to your iCloud account. if
you click on "Reset password”, your local password will be updated with
your current Microsoft password. Your personal files will not be affected.
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3. Sync the new password with Microsoft by following the steps in this QRG.

*If this does not work, turn in a FWISD Support Hub Service Now ticket so that
campus support can allow access to the MacBook.



https://drive.google.com/file/d/13C3MmetfkIXEq74PvkH21MxfNr2Zrvl2/view?usp=sharing
https://fwisd.service-now.com/esc?id=fortworth_ec_dashboard

