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Messaging  
 
The message center is the first thing you see when you log in to Family Access. You 
may receive messages about anything from missing assignments and class 
announcements to personal notes from teachers. Scroll through the social media-
inspired wall to send, reply to, and manage messages and notifications.  
  

 
 
 
If you’d like to filter which messages appear on your wall, go to the settings icon at 
the top of the wall and select Home Settings from the dropdown options.  
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You can access additional message settings by clicking on My Account at the top of 
the page.  
 

 
 
 
On the My Account page, under Email Notifications, you can choose whether you 
would like to receive alerts via email, your Family Access message center wall, or 
both. Below this, you can select whether you’d like to receive emails when your 
children score above or below a chosen percentage, and you can choose the 
frequency at which you’ll receive progress reports in your inbox. You can also opt in 
or out of a low balance food service notification. 
 

 
 
 

 


