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What is an FSA ID?

The FSA ID is a What You Can Use Your Account For
username a I’ld « Filling out the Free Application for Federal Student Aid (FAFSA®) form
password you will use
to complete the FAFSA
as well as access other
pa rts Of e Completing loan counseling

Studenta |d . g oV  Using the Public Service Loan Forgiveness Help Tool

« Signing your Master Promissory Note (MPN)

« Applying for repayment plans




What information do you need to create an FSA ID?

I Full name I Email address
I Date of Birth Phone number (optional)
(SinyC(:JIS Ihg\/eecgr::et)y SIRISEE Permanent address

\/ Each email address and phone number can only be associated with
one FSA ID. I



Creating an FSA ID

1. Goto
https://studentaid.gov/fsa-
id/create-account/launch or
scan the QR code

2. Click on “Get Started”

A The Supreme Court issued a decision blocking us from moving forward with our one-time student debt relief plan. Visit
StudentAid.gov/debtrelief to learn more about the actions President Biden announced following the decision and find out how this
decision impacts you.

0 Student loan borrowers can get lower payments from the new SAVE Plan. Learn more about the SAVE Plan

W= offcial webse of tha Usited States gowmenent Heip Cester Submit aComplaint  English | Espatol

FederalStudentAid FAFSA'Form v LoansandGrants v Loan Repayment~  Loan Forgiveness Loglhn | Craste Accourt

POPULAR TOPICS

Apply for Aid Using the
FAFSA Form

Apply Now Learn About Applying for Aid

Learn About Public Service Loan Forgiveness >
Learn About Student Loan Debt Rellef >
Prepare for Loan Payments To Restart >

Compare School Aid Offers >




Click “Get Started”

Remember, you will need the following:

Full name
Date of birth
Email address

Social security number (if you have
one)

Permanent address

Mobile phone (optional)

Create an Account

Whether you're a student, parent, or borrower, you'll need to create your ow

account to manage the student loan joumey

Already have an account? Log In

What You Can Use Your Account For

o Filling out the Free Application for Federal Student Aid (FAFSA?) form
» Signing your Master Promissory Note (MPN)

» Applying for repayment plans

» Completing loan counseling

o Using the Public Service Loan Forgiveness Help Tool

What You'll Need
 Social Security number

« Your own mobile phone number and/or email address




Enter personal information

k)reate an Account (FSA ID)

Personal Information

e Add name exactly as it appears on

social security card (or other official
documentation)

e Add date of birth

e Enter social security number exactly as
It appears on your social security card

Note: A user can only have one account associated
‘with his or her Social Security number.




Enter account information

Create an Account (FSA ID)

lAccount Information

e Create ausername
o You can use any combination of
numbers and/or upper and
lowercase letters
o It cannot be 10 numbers (a phone |

number) e
e Enter your email address =
o Can only associated with one FSA ID
o Use an email address you will i e

continue to have access to




Create an Account (FSA ID)

l‘\ccdunt Information

e C(Create a password
o Must be over 6 characters and contain e
at least one uppercase letter, one

lowercase letter, and one number -
o Cannot include your name, DOB, or i
SSN ——
e Save your username and password in a |
safe place e
o Consider using a password manager S
o A password protected note on your
phone i
o Any other ways you can securely save el

this information




Provide additional information

e Enter your permanent address
o Usually this is where you live

e Provide mobile phone number (highly
recommended)

o This can help get into your account if you
forget your password

o It also gives you the option to use it with
two-step verification

If providing mobile phone, check the box to

agree to use mobile phone for account
access

Create an Account (FSA ID)

bontact Information

Permarent Address

Alternate Phone Number {Oziona )

© g Atemate Preoe Numter

— ] .




SeIeCt Com m u n |Cat|0n prefe rences Create an Account (FSA ID)

k:orrmunication Preferences

Required Camnumications

e Select how you would like the
Department of Education (the people
who manage the FAFSA) to
communicate with you

o We recommend by emall to get
communications as quickly as
possible

e |dentify your language preference

o Options provided are English &
Spanish




Provide challenge questions & answers

Question

¢ Cha | Ienge q ueStlonS WI ” hel p What was the name of your elementary school?
un I OCk you r accou nt If you fo rg et What is the nickname of your youngest sibling?

What city were you born in?
Who was your first boss?

you r paSSWO rd What was the name of your first pet?
What was your high school’s mascot?

M What color was your first car?
e Answers are not case sensitive What is your mother's maiden name?
What was the name of the first person you Kissed?
What was the name of your first teacher?

' S el eCt q u estio n S t h at yo u a re What was the place/location of your senior prom?

What was the first movie you saw in theater?

COandent you have the answer to What is the name of your house of worship?

P What is the name of the street where you grew up?
(yo u r a n Swe r WO n t Ch a n g e Over What is your father’s middle name?
/ In what city did your parents meet?
t | me) What was your childhood nickname?
Who was your favorite singer/band in high school?
What is the first name of your best friend?




Confirm the information is correct and agree to terms

‘Conﬁrm and Verify Communication Preferences Edt @

REQURE
[ 2CCouNt belew, I there 1s an Ematl
correct the

MMUNICATIONS
Verlfy the Information you provided fo
errar, cick “EQIL” on the saction wheps

1 BrTOr eXists to

B OPTIONAL COMMUNCATIONS

Email
LANGUAGE

Personal Information Cde @ English

NAME

Bernard ] Wilking

DATL OF B

2012005 X

Challenge Questions Edt [

URITY UMELR
CHALLENGE QUESTION 1
What was the name of your elementary school?

Account Information Edil @& CHALLENGE QUESTION 2
What city were you born in?
INAVE ey
CHALLENGE QUESTION 3

Who was your favorite singer/band in high school?
PRSI

CHALLENGE QUESTION 4

What was the placedocation of your senior prom?
arens

Contact Information Edn @

Bostocy ¥ [[] 1 agree to Federal Student Aid's Terms and Conaitons.

Wt £ SwE

NORLE PHONF ACO0UNT ACCESS |
Yes




Enable Two-Step Verification

Create an Account (FSA ID)

e Set up two-step verification for your S
F SA I D Protect Your Account with Two-Step Verification
o SMS (Text message) =
o Emaill L T
o Authenticator App L T —
e Start process by clicking “Verify” next to
the option B s O

e Werecommend setting up all methods,
SO you have multiple options when

logging in




Two-Step Verification

e You should receive an
email with the subject

line “Action Required
- Verify Your FSA ID
Email Address”

e Can't findit? Check
spam/junk folder

Secure Code Sent
Enter the secure code we sent to your email:

Enter the secure code below

e Enter 6-digit number
from email, when
prompted




Two-Step Verification: SMS

Add to contacts Block number

Create an Account (FSA ID) . FSA: Your FSA ID temporary secure
code is 031757. Enter this online within

e Select “Verify” next to SMS — L
Verification

Protect Your Account with Two-Step Verification

e You will get a text message with
a six-digit code

@ SMS Verfication
= & worvwres

E 1 Email Verification

© wins

e Enter code when prompted and
select “continue”

6;9 Use an Authenticator App (Most Sacure

wicator &)




Did verification work? TR——r

Enable Two-Step Verification

Protect Your Account with Two-Step Verification

. . .
Whenever you sign In, we'll send a secure code 10 make sure it's re
Keep your acoount protected, make sure your pno 4
verified. We alsd Suggest setung up VETifIcalon using a secure

app.

correctly will have a green check e
mark and say “verified" g sewes,

g Email Verification

© vertied

p Authenticator App

© ‘arttes

I Q Your authenticator app can now be used 10 10g In.

| Frevions | m




Secure Backup Code

e The secure backup code will

help you access your account if
the other verification methods
won't work

e Make note (write it down or take
a picture) of your backup code
and store it somewhere safe

e Check the box once you have
and click “Continue”

Create an Account (FSA ID)

knable Two-Step Verification: Backup Code

I 0 Store your backup code somewhere safe.

Your backup code lets you access your account in the event that you cannot use any
other two-step verification method. If for some reason you misplace or cannot access
your backup code. you will be able to generate a new backup code in your account
settings.

Your Backup Code Is:

‘:l I have stored this backup code somewhere safe.




You have created your FSA ID!

Your FSA ID is now created!

In a few days you should receive an email about
your SSA match - once you receive this your FSA
ID will be fully functional

You can now do the following

o Access your studentaid.gov account dashboard

o Start or contribute your information to a FAFSA
(but we recommend you wait until it is verified)

o And morel

Your Account Was Successfully Created — What's
Next?

Befora

2C)% Remember o Save ¥

‘our backup ccd
CaNnot Jse &ny o

Your Backup Codz |5

What Yeu Can Do Now
Com ome:
Apy
e ount Sforenation In Acceunt

* Vigee your account dashboard, which inchides checklists and other

0 learn about applying for &id snd repaying

= 1%p the Help Canter 10 gAY ARSWRTS £ COMMOR qUasHoNS.

What You Can Do After You've Been Matched




A Check your email over the next week to make sure your
FSA ID is confirmed. (If not, go back in and make
corrections/edits)

d Review your checklist and make sure you you have
access to the information you'll need to fill out the FAFSA

d Students:
d Continue working on your college applications

3 Continue working on scholarships .




